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Introduction
The health and social care industry is one of the most rapidly evolving sectors and is subject to a voluminous amount of change and this consequently leads to a perennial demand for highly skilled workers. To gain employability within this sector, the development of multiple transferable employment skills is imperative for an aspiring candidate like me that wishes to excel in my academic prowess and enhance my employability. In this reflective report, I have attempted to describe the process in which the current learning module has helped to sharpen and develop a range of employability skills within myself.    
1. Using Atkins and Murphy's cyclical model 
Reflecting on previous learning experiences, opportunities and events are valuable in facilitating academic growth and development as it allows us to analyse our mistakes, identify weaknesses and grow from our weaknesses. For effectively reflecting on my previous assignment and activity and to analyse the feedback, I have utilised Atkins and Murphy's cyclical model of reflection. Atkins and Murphy's reflective model allows an in-depth understanding of challenges encountered during past experiences and provides space for a better evaluation of situations, their causes, and their impact on self-growth (Mantzourani et al., 2019, p 1477). Determining the extent of learning that has occurred is also better expressed through this model. 


Figure 1: Atkins and Murphy’s cyclical model
(Source: Ahmed, 2018, p 31)
Awareness
Commencing the module of 'Academic and Employability Skills', my mind was set on gaining useful employability skills and knowledge that would help further my aim of developing into an adept social and health care worker. One of the things that are needed to be a skilled health and social worker in the contemporary work environment is to develop transferable employable skills such as presentation, communication, researching, and digital dexterity (Rowe and Zegwaard, 2017, p 65). To gain all these skills we were given to complete a series of three assignments dedicated to developing a set of employability skills amongst ourselves and to sharpen our understanding of academia. 
While working on the draft of Assignment 1, I was intimidated by the scope of the assignment as I was new to the experience of academic research and I was not sure of my capabilities as a researcher. I was also unsure of my skill of critical judgment while working on the time management case study. Working on these assignments presented a new challenge and was filled with a few hurdles ahead. Initially, I became apprehensive of my ability to solve these tasks based on my current level of skill and capacities.
Describing the situation 
We were given two assignments to work with during the module before the reflective report and were supposed to gain feedback based on our performance on the assignments. The first assignment was based on the topic of E-learning and its effects on students in the context of the current Covid-19 pandemic. Although familiar with the situation, I was initially hesitant to go ahead with the work due to my lack of experience in research work. The task was to produce a research report. However with the help of guidance from the CRAAP mechanism of research I was able to research information sources and write the report. As per the feedback, I was able to develop decent research skills but I need to work more on my research skills and polish my citation skills. On the other hand, for working on the time management case study, I initially encountered hurdles in organising the material for the presentation and collaborating with my team members. According to the feedback on the activity, I need to further develop my presentation and communication skills. 
Analysing feeling and knowledge 
Completing assignment 1 and the activity of the module required in-depth knowledge of the topic along with skills of time management, judicious planning, researching, and uniform presentation skills. Learning all these skills was a completely new experience for me as I had never before got an opportunity to test these skills in an academic or professional environment. For instance, while working on assignment 1 for the report, I was convinced that a small amount of research would be sufficient and I had assumed that I could work my assignment through with the help of a few internet sources like websites and blogs. However, reflecting on the feedback on assignment 1 made me realise that using accurate and relevant journals is of utmost importance in developing academic integrity. There is no other alternative available to hard work and developing the habit of acquiring detailed adequate research sources. Similarly while working on the case study as well, I had assumed that preparing all of the material in one sitting would be sufficient but contrary to my expectations, I realised that I could alternatively break down the portions and prepare each slide material one step at a time. 
Evaluating the relevance of knowledge 
Reflecting on the feedback on the report on E-learning, I had found that my knowledge was not complete and I could not properly incorporate my research skills to the fullest potential while drafting the assignment report. Although I had developed a decent level of research skill, I lacked the finesse and capability of a seasoned researcher and therefore I could not apply nuanced arguments while drafting the report. I also analysed from the feedback that I need to improve my critical thinking skills and presentation skills as these are crucial skills required to make one better at finding employment opportunities. The feedback report from the time management case study also pointed out errors in judgment and presentation and therefore my skills of presentation were not up to the mark.  
Identifying learning
Working according to a planned schedule and organising all cleaning materials and resources before commencing the work has been one of the major learning areas for me during the whole assignment. While working for assignment 1 for developing the report, I have realised and learned newer ways of conducting research, applying relevant terms and keywords to refine the research, and collect relevant journals and articles with the help of the CRAAP method. This has not only instilled a keener sense of research abilities within myself but has also inspired me to conduct future research with more detail and awareness. Apart from this, I have been able to inculcate the habit of notes and organising my materials in stacks before commencing with the task at hand. On the other hand, while working on the time management activity, I learned the value that time management holds in work management and efficient task completion. Doing this activity has also been a primary learning curve for me as I got to experience firsthand the consequences when one does not respect one's time and wastes in meaningless activities. 
2. Development of chosen skills and tools used
While developing and working on my draft assignment for task 1 I had noticed that I would often get to learn something new and exercise my power of judgment before moving ahead with the work at hand. In the process, I have gained a significant amount of dexterity in several skills that will help me be more employable to future employers. Some of the skills that I have developed so far include:
Time Management skill
Within the past weeks, we were given to work on two assignments including a report on the effects of E-learning on students and a case study that was focused on time management. While working on the time management activity, I was able to realise the importance of managing time and organizing tasks according to the 4D time management strategy. Applying 4Ds of doing, dumping, delaying, and delegating, can facilitate sorting out tasks as per priority (Messum et al., 2017, p 120). On the other hand, while working on assignment 1, using time judiciously also helped me to overcome delays in my work.
Finding information / Research skill 
I must admit that previously I was not adept enough at researching and my research skills were below average at best. However, while working in the current module and learning to research extensively to form drafts for assignment 1 I had helped me immensely to develop my research skills. I learned how to use the CRAAP mechanism in selecting and evaluating my resources. Using CRAAP mechanism allows researchers to carefully sort select and apply relevant information sources (Yevelson-Shorsher and Bronstein, 2018, p 79). I have also been able to select resources based on the purpose of my research and this aided me in finding useful and rich sources of information. 
Presentation skill 
Learning the skill of presentation is of unparalleled significance within an academic environment and I got the opportunity to brush up on my presentation skills while working on a group presentation assignment for completing the time management case study. I was tasked with the responsibility to prepare informative and presentable slides for the presentation where I had to represent my ideas in a visually engaging format. I also had to collaborate with my project mates to come up with better ideas for the presentation. Working on this activity has not only instilled the spirit of teamwork but has also developed the skill of presenting material through software like PowerPoint presentation in an engaging manner.   
Digital skill 
Being proficient in digital skills has become mandatory for any individual seeking employment. The current emergence of a data-driven and digitized economy has compelled institutions to take up digital learning and fortunately I have been able to develop my digital skills significantly (Bremner and Laing, 2019, p 16). While working on my assignments, I had to learn and access MS Word, MS PowerPoint for drafting my assignments. I also had to access several online resources using digital access databases like Elsevier, Academia, and Research Gate. Thus, working on this module has allowed my digital skills to go a step further.  
Planning and Organizing
Planning a task or organising work according to priorities is one of the biggest determinants of high achievers (Suarta et al., 2017, p 340). One must always plan the details of the time required to complete a piece of work before the actual work commences. Working on the assignment activity on time management has taught me the value of planning and organising and has made me realise that the safest and optimum way of getting work completed is to make a work plan before the initiation of the work. Gaining this skill has also been one of the rewards of learning this module. 
3. PDP 
For developing my skills of employability, I urgently need to follow a distinct personal development plan. My PDP plan is as follows:
	Area of learning 
	Duration 
	Current ability
	Target ability 
	Activities to develop the skill
	Tracking progress 

	Time management 
	27th July 2021- 28th November 2021
	Inability to manage time when faced with multiple tasks of varying capabilities 
	To manage time efficiently and manage 5-6 tasks at hand with significant dexterity and planning and efficiency 
	Setting a time limit for each task, and prioritizing tasks based on urgency 
	Preview of task completion by supervisor 

	Research skill 
	20th June 2021- 28th September 2021
	Research using topic sentences but unable to sort out the most relevant journals that are important to analyse and criticise the research topic 
	To research using keywords and terms and using inclusion and exclusion criteria to sort out only relevant journals and articles for research 
	Using the CRAAP method and using good quality library resources, and being patient 
	Preview of any one research-backed report by supervisor end of each week 

	Presentation skill
	20th July 2021- 25th October 2021 
	Presenting basic level using MS PowerPoint but lacking clarity and attractiveness in presentation 
	Delivering a professional level of presentation with uniform positioning of images, texts, and clippings and timing speech according to slideshow 
	Developing PPT on a topic each week in groups or by self 
	Weekly formative assessment by assessor by supervisor 

	Digital skill 
	15th July- 25th September 2021
	Using MS Word and MS PowerPoint at a basic level 
	Use the MS Office suite and apps at a professional level  
	Using laptop, mobile, and desktop to gain proficiency MS office applications  
	Weekly formative assessment by assessor by supervisor 

	Planning and organising 
	10th July- 20th October 2021
	Unplanned note-taking and inefficient organization in case of multiple tasks 
	Controlled note-taking and efficient organization of learning material 
	Using tools like Ever note and planning things as per priority 
	Weekly formative assessment by assessor by supervisor 
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1. Task 1 Assignment draft evaluation form 
2. Completed activity feedback template





Awareness


Describe the situation 


Analyse feelings and knowledge 


Evaluate the relevance of the knowledge 


Identify any learning 
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