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Introduction                                                        
The provision of primary care services has been changing in England because of the COVID-19 pandemic, with remote consultations gaining increased usage in general practice (Green et al., 2022). A scoping review is thus required to explore and summarise the current evidence and themes that exist on patient experiences of remote general practice consultations after COVID-19.
 Background and Rationale
Telephone and video consultation helped to increase access to healthcare during social distancing but was not uniform in terms of the patients' experience. Some evidence indicates that things are more convenient and people spend less time travelling; others, that communication, continuity of care and digital exclusion are issues (Vodička and Zelko, 2022). There has also been some research that has found differences in patient satisfaction with tele-primary care encounters (Lifford et al., 2023). Additionally, mental wellbeing patients might have special needs and chances on reaching remote care (Antonio et al., 2024
[bookmark: _Toc232022517] Aim 
The aim was to search and collate published evidence of patient experiences of remote general practice consultations in England since the beginning of the COVID-19 pandemic.
[bookmark: _Toc232022518]Objectives:
· Identify key themes relating to patient experiences of remote consultations.
· Explore the benefits and challenges associated with remote general practice services.
· Recognize areas of uncertainty in the existing body of evidence.
[bookmark: _Toc232022519]Methodology
[bookmark: _Toc232022520]Scoping Review Framework
[bookmark: _Toc232022521]This review will be conducted using the scoping review framework proposed by Arksey and O'Malley (2005) and more recent guidance for conducting scoping reviews (Hadie, 2024; Endeshaw et al., 2026).
Research Question                                                     
What are the experiences of patients who use remote GP consultations in England after the COVID-19 pandemic?

[bookmark: _Toc232022522]Inclusion/Exclusion Criteria
Inclusion: Peer-reviewed papers published in English from 2020 onwards, that report on patient experiences of remote GP consultations in England.
Included: Studies that included only primary care professionals, non-healthcare settings, non-English speaking patients and non-peer-reviewed literature.
[bookmark: _Toc232022523]Data Collection and Analysis
Literature will be systematically searched in PubMed, MEDLINE, CINAHL and Google Scholar databases for terms including ‘remote consultation', ‘general practice', ‘patient experience' and ‘COVID-19' (Crean et al., 2025). Existing systematic reviews will inform search strategies (Cascini et al., 2024). Aveyard's simplified thematic analysis will be used to analyse findings, and themes that will be considered include satisfaction, communication and clinical risk (Rosen et al., 2022).
[bookmark: _Toc232022524]Expected Outcomes
Themes that the review is likely to bring up involve accessibility, convenience, communication quality, patient satisfaction and perceived threats of using remote consultations. Findings can help guide improvements in primary care service delivery.
[bookmark: _Toc232022525]Ethical Considerations
Ethical approval is not needed for this study, as only literature is to be used. Accurate referencing, transparency and academic integrity will be maintained as good practice in research. ￼
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