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One role in a health and social care sector is a Mental health practitioner who play a vital role in the health and social care sector by supporting individuals experiencing metal health problems such as anxiety, depression, bipolar disorder, and other emotional or psychological conditions. They also work in hospital’s, community mental health teams, GP practices, and residential care settings to assess, treat, and support people in improving their mental wellbeing. Mental health practitioners work closely with other healthcare professionals, including, nurses, social workers, and occupational therapist, to provide person-centred care. I am also responsible for treating everyone with dignity and respect, in a work setting. 

Role, duties and responsibility of a mental health practitioner.
A mental health practitioner is a healthcare professional who supports individuals experiencing mental illness and emotional distress. Their main aim is to promote recovery, improve mental wellbeing, and help service users live as independently as possible. Mental health practitioners work with people off all ages in a variety of settings, including NHS hospital’s, community mental health teams, GP surgeries, prisons, schools and residential care homes. Examples 
· One of their key responsibilities is assessing persons mental health by carrying out interviews, observing behaviour, and identifying symptoms. They develop personalised care plans that meet each patient’s physical, emotional, and social needs. Mental health practitioner’s provide emotional support, therapeutic interventions, and health education while encouraging service users to take an active role in their recovery.

· Another important responsibility is conducting risk assessment to identify potentials risk assessment to identify potentials risks such as self-harm, suicide, or harm to others. They work with multidisciplinary teams to ensure patients receive appropriate treatment and support. Mental health practitioners also maintain confidential patient records, monitor progress, safeguard vulnerable adults and children, and refer patients to specialist services when necessary. By carrying out these duties professionally and compassionately, they help improve patient’s quality of life and promote recovery. 
                                                                                    

· I’m responsible for keeping personal information confidential, following data protection policies, and completing accurate, up-to-date records of care and support provided. 

Communication skills
Communication is one of the most important skills a mental health practitioner needs. They must be able to listen carefully, speak clearly, and make patients feel comfortable when discussing their feelings and mental health. Good communication helps build trust between the practitioner and the patient, making it easier to understand their needs and provide the right support.  Mental health practitioners also needed to communicate well with doctors, nurses, social workers, and family members to make sure everyone involved understands the patient’s care plan.
Example: if a patient is suffering from anxiety, the practitioner should speak calmly, listen without interrupting, and explain treatment options in a simple way. This helps the patient feel safe and more willing to take part in their recovery.
· I would give the person my full attention, avoid interrupting, and show that I am listening by asking questions and responding appropriately. This helps them feel heard and understood.
· I would use simple, clear language and speak in a calm and respectful way. I would avoid using jargon and make sure the person understands the information I am sharing. 
· I would change the way i communicate to meet the person’s needs. For example, I would be patient, use easy-to-understand language, or use nonverbal communication, such as eye contact and positive body language, when appropriate. 

Empathy: Means understanding how another person feels and showing kindness and respect. Mental health practitioner work with people who may be feeling stressed, frightened, or depressed, so it is important that they treat every patient with care and compassion. When patients feel understood instead of judged, they are more likely to trust the practitioner and speak openly about their problems. This makes it easier to provide the right support and improve their wellbeing. 
Example: A patient with depression may feel hopeless and not want to talk. By listening patiently, showing understanding, and encouraging them gently, practitioner can help the patient feel supported and more confide to continue with treatment.                                                                                  
                                                                         
· Give the person time to speak without interrupting and pay attention to both what say and how they are feeling. This helps them feel understood and respected.
· Treat anyone with patience and without judging them. I would, try to see things from their point of view and let them know that their feelings matter. 
· Be honest, respectful, and keep information confidential where appropriate. When people trust me, they are more likely to share their thoughts and feelings, which helps me support the better. 
· There are three recognised forms of empathy like cognitive empathy, understand what someone feeling or thinking, Emotional (affective) empathy,  sharing or resonating with someone’s emotion’s and compassionate empathy, understand someone feelings and being motivated to help and support them these and few examples I have shown on empathy. 

Risk assessment skills 
Risk assessment skills is an important skill because mental health practitioner’s need to recognise when a patient may be at risk of harming themselves or others. They must carefully assess the situation, ask the right questions, and decide what actions should be taken to keep the patient safe. Good decision- making is essential because some situations require quick action. Practitioners also work with other healthcare professionals to make sure patients receive the right care and support. 
Example: if a patient says they are thinking about self-harm, the practitioner must stay calm, assess the level of risk, inform the appropriate healthcare team, and arrange the support the patient needs as quickly as possible. This helps protect the patient and ensures they receive safe and effective care.
· I world use a structed way of assessing risk by asking the right questions and listening carefully to the person’s concerns. I would look at both risks they face and the factors that help keep them safe. Keeping accurate records and reviewing risks regularly helps ensure nothing important is missed.
· I would regularly attend training, take part in supervision, and reflect on my own practice. Learning from experienced colleagues and keep up to date with current guidance helps me feel more confident and improves the quality of my risk assessment. 
· I would keep clear, accurate records and review the person’s level of risk regularly. If their situations changes, I would update the risk assessment and take the appropriate actions to keep them safe.
                                                                







                                                                      Conclusion 
Overall, this experience has shown me that mental health care is about understanding each person as an individual and providing support that meets their unique needs, as a mental health practitioner, it is important to build trust. Listen without judgement and work together with the person to help them achieve their goals. Ongoing assessment, affective communication, enolboration with other professionals are key to promoting recovery and improving well-being. By providing compassionate and person-centred care, practitioners can help individuals develop resilience, manage their health, and improve their quality of life. 
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