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Abstract:




Trauma-informed policing has become increasingly important within the space of modern policing due to the ongoing need for greater focus on work to be placed on vulnerable victims in society. Despite this, there remains a largely unknown understanding of how the more common first responders, being frontline police officers, understand and continue to apply trauma-informed practices. This study aims to explore frontline police officers awareness and understanding of trauma-informed policing and assess the level to which said officers apply their awareness in practice during day-to-day operations. 

A quantitative research approach was utilised in this work by using a questionnaire distributed to frontline police constables in South Wales. Responses were analysed to identify patterns between officers relating to awareness, confidence, training and application of trauma informed approaches. 

Overall, the research concluded that trauma-informed principles are indeed present within frontline policing but are typically applied out of instinct and experience as opposed to structured application. There is a indication of a need for strong organisational support and higher quality training. This research was however limited to a time frame of approximately 3 – 6 months and further research and/or use of this paper should consider larger, more diverse and longer lasting samples as to explore the changes in understanding over a greater and detailed period. 





























Table of contents


Chapter one – Introduction - (Pages 6 to 8)

Chapter two – Literature review
2.1 – Psychological literature – (Pages 9 to 11)
2.2 – Public service literature – (Page 12)
2.3 – Policing literature (Pages 13 to 14)
2.4 - Policy, Policing and training frameworks (Pages 15 to 16)
2.5 - Policing culture and officer wellbeing literature (Pages 17 to 18)
2.6 – The research gap & Objectives (Pages 19 to 20)

Chapter 3 -  Methodology (Pages 21 to 25)

Chapter 4 – Study results (Pages 26 to 30)

Chapter 5 – Conclusion and findings (Pages 31 to 34)

Bibliography – (Pages 35 to 37)

Appendix – (Pages 38 to 44)








Chapter 1 - Introduction

Modern day policing in England and Wales increasingly involves and focuses on responding to victims of significant trauma such as incidents of domestic abuse, child protection, sexual offences, mental health and vulnerable adults. Research indicates that trauma, whether experiences in childhood or adulthood can radically change a person’s behaviour, communication and subsequently their ability to engage with police and the criminal justice system as a whole (Wilkinson, 2017; Porges, 2022; College of Policing, 2021). As frontline response officers are commonly the first contact, understanding and responding appropriately to trauma has become an important aspect of modern policing. 

Trauma-informed policing strategies emphasise principles including trust, empowerment, risk mitigation and recognising trauma behaviours. Such principles are well-established within public services such as health care, social care and victim support services, yet policing has only recently begun to use trauma-informed frameworks. The College of Policing and Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) have outlined the need to improve services for victims of trauma to improve outcomes and strengthen public trust. Despite this, many response police officers report receiving limited force provided training in trauma, instead referring to general experience and/or instinct when dealing with victims of trauma (Gillespie-Smith et al., 2020)

This gap between expectations and practice demonstrates the professional and academic relevance of the topic at question. Response policing intensively involves contact with trauma victims, yet variations remain in how officers understand and the topic. This raises the research question: “How well do frontline officers understand trauma-informed policing, and how does this influence their practice?”

This topic appropriate for an undergraduate dissertation because it closely aligns with the current policing priorities and contributes to the broader professionalisation agenda within UK policing. Trauma informed approaches are increasingly emphasised by the College of Policing, HMICFRS and partner agencies, making it current and relevant for exploration. The subject itself offers manageable depth and complexity with draws from psychology, criminology and operational policing with enough present foundations for this dissertation to build off. 

Existing literature contains gaps in understanding how response police officers perceive and apply trauma-informed approaches in practice. Much of the current research focuses on policy expectations or victim experiences rather than practitioner perspectives. Exploring this area may provide findings that contribute to training, victim care and evidence led policing. 

Trauma informed practice originates from psychological and clinical research showing that trauma can alter the regular function of a persons’ brain and body. Authors such as Wilkinson (2017), Perry (2009) and Porges (2022) describe symptoms of extensive trauma in adults and children as including dissociation, memory fragmentation, hypervigilance and complete shutdown. These responses may be misinterpreted during police responses. For example, a victim may be experiencing dissociation rather than emotional detachment, whilst a victim with inconsistent accounts may reflect memory disruption rather than deception.

Research in policing (e.g., Bennett et al., 2025; HMICFRS, 2021) suggests that trauma-aware communication can improve results by reducing victim withdrawal and increase trust in the police. Despite this, training provision remains inconsistent and there is limited grounded research exploring how response officers understand and apply such concepts into the real world. 

Understanding the response officers’ perception of trauma-informed policing is essential because they often shape victims first experiences of the criminal justice process. Limited confidence or knowledge may contribute to inconsistent support whereas stronger awareness may encourage engagement, improve evidence gathering and promote continued investigation participation. 

This research is therefore justified because it addresses an important gap in knowledge and offers practical implications for improving victim care and officer training. By exploring how response officers understand and implement trauma informed practice, this dissertation aims to back the development of current policing goals in the form of providing consistent, compassionate and effective responses to that victim to trauma (Gillespie-Smith et al., 2020).






























Chapter 2 - Literature Review


Psychological literature 

Understanding trauma informed policing, defined in this work as the application of trauma informed principles within the context of frontline policing, first calls for understanding of literature foundational to current psychological understanding that explores how trauma, understood to be experiences that can overwhelm a person’s capacity to cope and produce long term psychological and physiological effects, affects cognition, behaviour and communication (Herman, 2015; Wilkinson, 2017). Such changes are relevant to policing, where communication, assessments of credibility/truth and behavioural interpretation are a focus when looking from the view of operational decision making, particularly in the context of vulnerable victims. 

Wilkinson (2017) describes trauma to disrupt the connection between a person’s mind, brain and body, commonly leading to symptoms such as dissociation, emotional numbing, hypervigilance and impaired communication. Perry’s (2009) perspective similarly describes how exposure to trauma can alter a persons stress response, resulting in behaviour that at times may appear irrational during a perceived threat. Both authors provide the view that those responses are involuntary protection mechanisms, or fight or flight, as opposed to deliberate actions however neither explicitly consider how these behaviours can be interpreted in settings where assessing credibility and quick time judgements are necessities, especially when considering available evidence for victims of traumatic incidents. This absence, in consideration of the question at hand, is significant as frontline officers routinely must evaluate behaviour of a person under conditions with limited prior context or later opportunity to follow up which is of course dependent on the circumstance.

Herman’s (2015) influential work with trauma and recovery assists this understanding by explaining how trauma can disrupt memory and narrative coherence. Survivors may therefore struggle to provide consistent accounts of events, especially during the first disclosure period. Within contexts of policing, particularly in the close aftermath of a traumatic event, such presentation can be misinterpreted as deception or lack of credibility which in consideration reinforces how important trauma informed understanding for frontline police officers really is. Herman’s insight is widely accepted in the broader field of trauma research but its implications for policing are not far explored. Criminal investigations focus on the victim and place weight on the consistency of accounts provided and existing literature such as Herman offers limited guiding context on how offices would gather accounts from victims of trauma with evidential expectations. This shows a clear gap between understanding of trauma informed practice and its application in the practical realities of a policing setting.

Porges’ (2022) polyvagal theory adds further depth by identifying how trauma influences the nervous system. The theory provides an explanation that a person responds to their environment through three states. A ventral vagal state which is associated with a feeling of safety, a sympathetic state which is associated with fight or flight responses and a dorsal vagal state associated with total shutdown, dissociation or immobilisation. For response police officers, such presentations may conflict with expectations of distress or cooperation which can again, skew perceptions of the victim. Whilst the polyvagal theory provides explanations of potential physical reactions from a victim of trauma, its complexity limits its practicality for frontline police officers who receive limited training on the subject. Without proper translation, the framework and those of similarity remain theoretical rather than tools for use in operational policing. 

The covered psychological literature establishes trauma response to commonly contradict assumptions about victim behaviour. In a policing context, this often applies, particularly when thinking about the fact that in frontline policing, officers must make rapid judgements in pressuring environments. Whilst the insight provided by this literature is valuable to understand trauma response and how they contradict common misconceptions about victim behaviour, it acts under the assumption that awareness alone improves professional responses. 

Whilst more recent research has expanded on general understanding of trauma response, the foundations of psychological literature is central to explaining the effects of trauma on cognition, behaviour and communication































Public service literature

Trauma informed practice, an approach that acknowledges the impact of trauma and minimises trauma risk through principles of safety, trust, empowerment, choice and collaboration, originated through health, mental and social care sectors (NHS Education for Scotland, 2024; NHS England, 2025). Frameworks such as the NHS Education for Scotland National Trauma Training Framework (2024) and NHS England’s trauma-informed guidance (2025) present the principles regularly referred to when using trauma informed practice in order to allow the practitioner to be aware of a victim’s potential psychological reactions to their service. The focus of these frameworks is to act under the assumption that trauma may be present and that the service the practitioner provides should minimise the risk of re-traumatisation.

These frameworks select trauma informed practice to be a foundational process in approach to victims as opposed to intervention. That emphasis is important to the world of response policing where officers routinely deal with people at some of their worst moments. Furthermore, these frameworks highlight the importance of reflective practice and continuous training improvements. 

Comparatively, policing has been slower to embed trauma informed practice into operational policing. Whilst healthcare sectors emphasise engagement and emotional awareness, policing has prioritised procedure, efficiency and control. The contrast between the sectors is clear showing structural limitation in policing and whilst there are clear differences in their obligatory care, the needs of the public change. This raises questions about whether frontline officers are adequately trained and resourced to apply trauma informed principles in the field.






Policing literature

Policing focused literature has increasingly recognised the benefits to trauma informed approaches, specifically on the topic of sexual offences, domestic abuse and vulnerable victims. Campbells (2006) research on victims of rape shows that when such victims have negative interactions with police and the legal system in total, it can lead to re-traumatisation and contribute to victim withdrawals. Whilst victim focused, this research outlines the potential impact of early professional responses, however, Campbells findings do not consider how such insights are utilised by response police officers, nor do they account for constraints under which officers operate in initial response to an incident.

Elliot et al (2013) identifies that procedural justice, usually referred to as the fairness and transparency within the legal process, in the role of victim contact plays a large role in a victims long term recovery and ability to engage in the justice system. Such findings align with Tylers (2006) procedural justice theory which argues that perceptions of fairness and voice largely impact public trust and legitimacy. I have used Tyler (2006) within this work despite its publication date as it remains key theoretical foundation to currently utilised procedural justice theories which is still relevant to modern policing legitimacy. By looking at this with the thought of trauma informed policing, it shows potential for increased support for the victims’ wellbeing and supporting of current police goals for legitimacy. This literature assists in evidencing the above in respect of better outcomes for victims however, like similar work, it almost assumes that officers possess the time and training to apply procedural justice principles with consistency. When in the world of response policing, officers must prioritise a number of items including risk management, evidence preservation and making ethical decisions, therefore the extent to which such principles can be applied remains uncertain. This raises questions to the feasibility of trauma informed and procedural just approaches in frontline policing. 

Current empirical evidence from Bennet et al (2025) suggests that trauma informed training can positively influence sexual offences investigations outcomes with the inclusion of trauma informed victim engagement and investigations. This study provides modern evidence in support of trauma informed investigative strategies however it focuses specifically on specialist investigators as opposed to response officers which in the context of the question at hand limits its applicability to response policing. Specialist investigators typically operate in more controlled settings and have long term engagement with victims whereas response officers typically assist victims during the immediate aftermath of an incident. As a result, these findings may overestimate the extent that trauma informed principles can be transferred to frontline contexts without adaptation to fit frontline contexts.

The existing policing focused literature, generally speaking, supports the value of trauma informed practice but it tends to focus on specialist units, victims’ outcomes or policy aspiration instead of the realities of response policing. The perspectives of response officers remain underexplored in comparison. This gap is significant to the question, as it is during first contact with police that trauma responses are most prevalent and the foundations for trust are created. By addressing this gap, it can assist in understanding how trauma informed policing operates in practice rather than theory from policy. Although some of the studies used in this work focus on earlier policing years, they remain relevant as they form basis for modern approaches to victim engagement.












Policy, Policing and training frameworks

Policing policies through the years have continued to emphasise vulnerability and victim centred practice. The college of policing (2021) pushes vulnerability awareness as core concern, whilst inspection reports from His Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) have consistently stressed the importance of effective early police responses, especially in relation to violence against woman and girls (HMICFRS, 2022). Such policy documents and reports imply that trauma informed practice is an expectation of a modern police service and being ethically required.

Initiatives such as the 2025 Policing Vision (NPCC and APCC 2016) further reinforce these points by pushing for an evidence based, professionalised police service. Trauma informed policing aligns with such aspirations, particularly regarding legitimacy and victim engagement. However, these documents mainly articulate what policing should aspire to and whilst it offers some guidance as to how such principles should be embedded, it remains limited within the realities of response policing. This reflects critique of policing policy, which often focuses on ideals over practical implementation (Reiner, 2010).

Despite the clear commitments set out by reports, HMICFRS inspections continue to identify persistent inconsistencies in victim care, officer experience and confidence and the general quality of frontline responses across national forces (HMICFRS, 2021; 2023). This leads to the suggestion of a large gap between the intent of policy versus its operational practicality and delivery. Organisational research into such policies suggest that their reforms commonly struggle to translate into consistent practice due to factors such as resourcing, clashing priorities and occupational culture (Loftus, 2009). In this context, trauma informed policing risks becoming a rhetorical framework instead of embedded practice.

Training centred literature reinforces the divide between policies intent and practice. Whilst trauma informed approaches have become increasingly referenced in policing guidance, empirical research points to trauma related training remains unevenly delivered in policing. Gillespie-Smith et al. (2020) discovered that response officers report limited formal training in trauma awareness with officers relying on experience with victims. That finding aligns with broader research on training in the police, which demonstrates varying interpretations and application of existing policies between officers (Bradford and Myhill, 2015).

Together, this literature implies that although there is principles of trauma informed practice embedded within policing policy and visions, there is limited understanding of how these expectations are interpreted and practiced in operational settings. Existing research has mainly examined policing frameworks, inspection outcomes or specialist practice. Gillespie-Smith et al. (2020) is one of the closest pieces of work to the question at hand however it focuses on adverse childhood experiences leaving the understanding and practices of response officers in general trauma response underexplored. Being that response policing is usually the first section to attend traumatic incidents; such research is important to provide insight into their understanding and ability to provide the required service. Despite variations in publication dates, the literature used here collectively demonstrates ongoing themes in practice and continue to influence current decision making.













Policing culture and officer wellbeing literature

Literature that examines policing culture provides important context to understand how trauma informed principles may be interpreted and utilised in practice. Reiner (2010) explains policing culture to be shaped by values of control, efficiency, suspicion and emotional regulation which is stated to be developed in response to occupational uncertainty. Whilst Reiner (2010) is not recent, it remains foundational text in policing culture research and is widely cited in criminology literature when discussing policing values. Whilst these factors do serve a purpose for the job, researchers note tension between those norms and trauma informed principles that emphasise patience and emotional sensitivity. Existing analyses however do not directly answer how officers understand and deal with the competing expectations during encounters with victims of trauma.

Loftus (2009) highlights significance of cultural norms and experience in shaping response policing. The reliance on common sense decision making may limit consistent application of policing frameworks, including trauma informed approaches. Whilst Loftus acknowledges the general adaptability of response officers, the literature offers limited insight to whether growing experience and learning on the job enhances or undermines trauma informed practice. As such, assumptions that response officers integrate trauma informed practice into their daily decision making remains largely untested.

Literature also recognises that repeated exposure to trauma could affect police officers themselves. Many pieces of psychological literature such as Violanti et al. (2017) identify that chronic exposure to traumatic incidents can lead to emotional numbing, stress disorders and reduces empathy. It is therefore suggested that officers experiencing such symptoms may be less effective in their role with victims of trauma. Whilst this research and understanding shows the importance of acknowledging officer wellbeing, much of the work treats officer and victim trauma as separate entities. There is limited exploration of how officers own trauma directly effects their ability to implement trauma informed practice and shape their perceptions of a victim’s potential behaviour. 

This body of literature suggests that policing culture, experience in the role and officers’ own wellbeing are likely to play a large role in shaping understanding of trauma informed policing. Existing literature offers some clarity on these issues but as stated, there is limited integration of those factors in total consideration, especially in response policing. 




























The research gap

The reviewed literature within this work clearly establishes several items. Trauma informed practice is theoretically robust and operationally beneficial but existing foundational psychological research explains why trauma responses may be misunderstood. Policing based reports and research demonstrates that there is potential consequences of such misunderstandings regarding victim engagement, trust and outcomes of crimes. Despite its age, Loftus (2009) remains highly relevant as it provides one of the most detailed analyses of policing culture and continues to be referenced in more recent studies. Trauma informed approaches have also been embedded within several services areas for some time and within the justice system has been used in areas such as correctional and rehabilitative services (Miller and Najavits, 2012).

However, there is a gap in understanding with how frontline response police officers perceive and apply trauma informed practice in their regular duties, including and primarily with first contact. Existing research focuses on the expectations of policy, specialist unit and training outcomes or victim experiences, whilst such aspects are important in total, it leaves the primary practitioners’ perspective underexplored. 

Given that response officers are regularly the first point of contact for trauma victims, their perspective and understanding of trauma informed principles and their practice of such is critical. This study seeks to explore how frontline response police officers understand trauma informed policing and how they apply that understanding to live incidents in practice. By addressing this gap, the research will contribute a practitioner focused perspective which meets the expectations of modern-day policing. This research will also aim to support evidence-based improvements in training, policy consideration and victim care.











Aim of the study

The aim of this study is to explore frontline response police officers’ understanding of trauma-informed policing and how this influences their operational practice. 



Research Objectives

Objective 1: To explore frontline officers’ awareness and understanding of trauma-informed policing

Objective 2: To assess the level of training and organisational support regarding trauma-informed policing

Objective 3: To examine how trauma awareness influences operational practice
























Chapter 3 - Methodology


This chapter outlines the methodological approach used to explore how frontline police officers understand trauma-informed policing and how it influences their operational practice. It outlines the research design, sampling strategy, survey development, analysis methods, ethical considerations and study limitations.


This study adopts a quantitative cross-sectional design using an anonymous online questionnaire. This approach was selected to measure patterns in officers’ knowledge, perceptions and operational behaviours within a defined group. Cross-sectional research provides a snapshot of understanding at a single point in time and is appropriate for measuring attitudes and behaviours (Bryman, 2016). It is particularly suitable in policing research where participant access is restrictive, and data collection must remain flexible and time efficient. Creswell (2018) identifies survey based quantitative methods as effective for identifying patterns across groups. A quantitative approach was prioritised over qualitative methods to generate broader results across participants rather than detailed individual experiences as to effectively answer the question within its timeframe.

A questionnaire was chosen for several reasons. Response police officers work on rotating shift patterns, making interviews logistically difficult. An online survey allows for participation at convenient times and increases accessibility. Additionally, anonymity reduces concerns around organisational judgement and encourages honest responses regarding training, confidence and operational challenges. Structured surveys also support comparison across participants and identification of wider trends. 




The study focuses on the own officers self-perceived understanding and application of trauma informed practices rather than direct observation of operational behaviour.

The target population consists of serving Police Constables in response policing roles in Wales. Supervision, specialist units (e.g CID, RIT etc) and police staff were excluded to maintain focus on officers most likely to be first on scene to victims of trauma. Purposive sampling is appropriate in qualitive and quantitative exploratory research where specific roles or experiences are required to answer the question at hand (Etikan et al., 2016). In this case, response police officers were selected due to their frequent exposure to victims of trauma in the immediate aftermath of traumatic incidents which makes their perceptions relevant. This strategy aligns directly with the aim of the study which is to explore perceptions and understanding among response officers as opposed to specialist units. 

A non-probability convenience sampling strategy is used with voluntary participation which is commonly used method in policing research where access to a full sampling frame is not available due to organisational and operational restrictions (Saunders et al., 2019). The survey link was distributed electronically through internal channels available only to the target group.

Although appropriate within this context, limitations remain. Officers with particular interest in trauma informed practices may be more likely to respond, creating potential self-selection bias. Additionally, it is to be acknowledged that findings cannot be considered statistically representative of all response officers across England and Wales and instead provide insight into trends within the participating sample.








The questionnaire was developed using themes within academic literature and professional guidance. 

The survey consists of four sections:
-Demographic information (role and length of service)
 -Knowledge and understanding of trauma-informed principles
 -Training and organisational support
 -Perceived influence of trauma awareness on operational practice

Responses are collected primarily by the use of likert scales to allow clear comparison across participants. Likert scales are widely used in social research because they provide structured measurement of opinion intensity of opinion intensity and facilitate quantitative (Likert, 1932; Jamieson, 2004, Joshi et al. 2015) 


Ethical considerations are particularly important in this research due to its basis on policing.  The sensitivity of organisational environments and potential risk to participants if confidentiality is compromised makes anonymity, security and voluntary participation for this form of work in reducing bias (Israel and Hay, 2006). Ethical approval was obtained through the university research ethics process prior to data collection. 

The study adhered to ethical principles including:

- Informed consent 
- Voluntary participation
- Confidentiality
- Anonymity
- Right to withdraw 

(BERA, 2018)


Participants received an information page explaining the purpose of the research, voluntary participation, confidentiality and data handling before consent was obtained. 

No identifiable information such as names, collar numbers, emails or IP addresses was collected. Data is contained in a password protected cloud storage site and managed in line with GDPR requirements and university data protection policies. Data is retained only for the required academic period and then deleted when no longer required. 

The survey remains open a period of time to allow participation across shift patterns and no reminders will be directly sent to participants as to avoid pressure in participation.


Data analysis was conducted by using descriptive statical techniques. Frequencies and percentages were calculated for categorical variables, whilst mean scores were used to identify broader trends. Cross-tabulation was applied was applied where appropriate to explore relationships between variables such as length of service and confidence in applying trauma informed practice. 	

As an exploratory study, analysis focuses on finding patterns and trends rather than causation for any negative outcomes however such outcomes will be touched on if relevant. Findings of the study are interpreted in light of existing literature and frameworks relating to trauma informed policing. 



Validity of content is enhanced by aligning questions with already established trauma informed principles under guidance of existing literature and policing guidance. Face validity was strengthened through peer review by serving officers to ensure questions were relevant to the job and clearly understood.

It is acknowledged however, as data is self-reported, responses may have influence from social desirability bias. Officers could respond in ways that they perceive is in line with expectations surrounding victim care. 


The researcher for this topic is a serving Police Constable, therefore occupying an insider view into the topic being studied. This offers advantages such as contextual understanding and awareness of operational realities. However, this introduces possible bias, therefore reflexivity is employed throughout the research process. Reflexivity is important in practitioner research as it acknowledges potential bias arising from insider knowledge (Finlay, 2002).

To mitigate this, survey questions were designed to remain neutral and analysis relies solely on the collected numerical data as opposed to interpretation of anecdotes. Awareness of personal beliefs regarding the topic at hand is maintained throughout the process to minimise confirmation bias. 


In summary, the method approach used to investigate response police officers understanding and use of trauma informed principles is grounded in existing research and frameworks. Whilst there is limitations to the method, it will assist in answering the question and bettering police awareness and training in the context of trauma. 

The following chapter presents and analyses the survey findings. 







Chapter 4 - Study results


This chapter presents the findings from a questionnaire completed by 16 frontline police constables regarding their understanding of trauma-informed policing. These results are organized into four key themes: 

-Awareness of trauma-informed policing
-Understanding of trauma 
-Training and organizational support P
-Perceived influence of trauma-informed approaches on operational practice.

Statistics such as percentages and response patterns are used to present these findings.

This questionnaire was distributed to serving police constables currently working in frontline response roles. Participants were asked to provide their length of service in policing in order to identify whether experience influenced understanding and confidence. 

The majority had 0–2 years’ service (7 officers) and 3–5 years (6 officers). Two had 6–10 years, and one had over 16 years. This indicates that many participants were early in-service officers, providing useful insight into current frontline practice and the more recent training experiences.

This distribution is relevant when considering literature and policy emphasis on vulnerability and training expectations in current policing (College of Policing, 2021).





Participants were asked if they had previously heard the term “trauma-informed policing before the survey. 

Out of 16 respondents, 10 Officers (62.5%) stated that they had previously heard the term before, whilst 6 Officers (37.5%) said they hadn’t. This shows that while the concept is recognised by many frontline officers, awareness of its term is not universal. That finding suggests that although trauma informed language is becoming more common in policing, a significant group of officers may still be applying trauma informed approaches without familiarity with the term itself or even knowing they are doing it. 

This finding supports earlier discussion in the literature review suggesting that trauma informed policing is inconsistently embedded in frontline work and typically employed in practice without explicit labelling (Gillespie et al., 2020)


Participants were following asked to rate their agreement with statements relating to trauma awareness and victim behaviour. 

When these officers were asked whether they had a good understanding of what trauma-informed policing means, responses were more mixed. Only 4 officers (25%) agreed or strongly agreed, whilst 9 officers (56.25%) disagreed or strongly disagreed, and 3 officers (18.75%) remained neutral. This suggests limited conceptual understanding of trauma-informed policing.

This contrasts with literature emphasising expectations for officers to demonstrate explicit understanding of trauma (HMICFRS, 2022), suggesting a gap between expectations from policy and actual comprehension. 

In contrast, confidence in recognising the signs of trauma in victims was much stronger. 11 officers (68.75%) agreed or strongly agreed that they felt confident identifying signs of trauma in victims, whilst 5 officers (31.25%) selected a neutral response. No officers disagreed with the statement. 


Understanding traumas effect on victim communication was particularly strong. All 16 respondents (100%) agreed that trauma can affect how victims communicate with officers. Half selected strongly agree. Similarly, 15 Officers (93.75%) strongly agreed or agreed that trauma can affect a victims ability to recall events clearly, with one neutral response.

This strongly supports established trauma theory which identified memory release and lacking communication as central trauma responses (Herman, 2015).

Recognition that traumatised victims may present unusually or inconsistent was also high, with 14 officers (87.5%) agreeing or strongly agreeing and 2 officers (12.5%) remaining neutral. 

This reinforces procedural justice literature surrounding victim behaviour which suggests that inconsistent accounts shouldn’t be automatically understood as deception (Tyler, 2006).

Such findings suggest that officers may not always identify confidently with the formalised concept of trauma informed policing, yet practical awareness of trauma responses and victims’ presentation is strong across frontline policing. 


Findings related to formal training presented a notable contrast to officers’ confidence in trauma recognition. 

When asked whether police training had prepared them to deal with victims experiencing trauma, only 4 (25%) agreed, while 6 officers (37.5%) selected neutral, and 6 officers (37.5%) disagreed or strongly disagreed. This suggests that many officers do not feel prepared through formal training alone. 

Similarly, responses regarding whether officers had actually received specific training on trauma informed approaches were largely negative. Only 4 officers (25%) agreed that they had received such training, while 9 Officers (56.25%) disagreed or strongly disagreed and 3 officers (18.75%) remained neutral. 
In contrast, there was a strong agreement that further training would improve frontline responses. 15 officers (93.75%) agreed or strongly agreed that additional training on trauma informed policing would improve victim care, with only one officers remaining neutral. 

This reflects direction of learning from the college of policing (2021), which emphasises continued professional development in vulnerability and awareness of trauma. 



Participants were then asked how trauma awareness influenced their daily practice.

A strong majority of respondents agreed that awareness of trauma influences how they communicate with victims. 15 officers (93.75%) agreed or strongly agreed with this statement, while one officer remained neutral. Similar results were found regarding how trauma understanding affects assessments of victims accounts during incidents, with 15 officers (93.75%) again agreeing or strongly agreeing. 

Likewise, 14 officers (87.5%) agreed or strongly agreed that using trauma informed approaches improves engagement with victims, while 2 officers (12.5%) remained neutral.

Operational pressures were identified as a significant barrier to consistent application. Eleven officers (68.75%) agreed or strongly agreed that workload, time pressures and demands of the job made it difficult to apply trauma informed approaches consistently. Three officers (18.75%) selected neutral, whilst two officers (12.5%) strongly disagreed.

This demonstrates a clear gap between officer operational awareness of trauma and actual training provided. This supports Loftus (2009), who argues that organisational policing pressures often limit the practical application of reform-based models. 
Overall, the results of the questions suggest that frontline police officers demonstrate good practical awareness of trauma responses and recognise the importance of communication adaptation and assessment when dealing with trauma victims. However, confidence in understanding the formal concept of trauma informed policing is less confident with many officers reporting limited or no formal training in this area. The results show a strong belief that more training about trauma would improve frontline responses to trauma, whilst operational pressures remain a barrier to consistent trauma-informed practice. 

The following discussion chapter will examine these results in relation to existing literature, policy expectations, and the wider realities of response policing in the current climate. This will seek to form a conclusion to this study.






















Chapter 4 - Conclusion and findings


This chapter presents the findings of the study in relation to the objectives of the research. Each objective is addressed with findings critically compared against existing literature covered in the literature review. The chapter concludes with a summary of key findings and recommendations for future practice and further research. 



Objective 1: To explore frontline officers’ awareness and understanding of trauma-informed policing. 

In relation to Objective 1: “To explore frontline officers’ awareness and understanding of trauma-informed policing”. The findings indicate a mixed level of awareness regarding trauma informed policing from frontline response police officers. Whilst most officers were familiar with the term, only a small portion demonstrated understanding of its formal meaning. 

However, officers showed a clear understanding of trauma in practice. In responses to the study, there was consistent knowledge that trauma can influence communication with victims alongside memory recall and consistency of accounts provided to officers, these findings support the literature discussed earlier in this work. Herman (2015) and Wilkinson (2017) both argue that trauma can affect a victim’s memory, communication skills and presentation. The results of the survey conducted suggest that frontline officers may already be aware of trauma effects in practice. However, this finding also partially diverges from trauma informed policing literature, which tends to assume that conceptual understanding of its frameworks underpins practice. Instead, the results suggest that officers rely on their experience to apply trauma informed principles rather than formal understanding. 



In relation to Objective 2: “To assess the level of training and organisational support regarding trauma-informed policing”, the findings reveal a noticeable gap between officers’ confidence in recognising trauma and the training they report receiving. A number of officers suggested that they had not received training specific to this area with many feeling that existing preparation, which appears to be primarily experience, had not fully equipped them to deal with victims of trauma effectively. This finding aligns closely with Gillespie et al. (2020) who identified limited training regarding trauma among frontline officers. 

However, in reviewing literature earlier in this work, a gap was identified between expectations and reality. National policies increasingly emphasise vulnerability and victim-centred approaches (College of Policing, 2021, HMICFRS, 2022). Yet, the current findings suggest that officers are not receiving sufficient support and training to consistently and knowingly meet these expectations. This supports the argument raised by Loftus (2009) in that organisational reforms often struggle to translate into daily practice. Furthermore, the support for additional training from the officers themselves indicates that they personally recognise this gap and perceive there to be value in more understanding. 




In answer to Objective 3: “To examine how trauma awareness influences operational practice”, findings in relation to the practical application of the framework indicated that officers generally believe that being aware of trauma influences their operational behaviour. Nearly all respondents to the study stated that awareness of trauma affects how they communicate with victims and proceed to assess their accounts of incidents and agreed that trauma-informed approaches have the potential to improve engagement. 

That finding broadly supports existing literature and research on procedural justice and victim engagement. Tyler (2006) and Elliott et al. (2013) argue that positive interactions involving respect and understanding improve trust in the justice system. Officers in this study appear to recognise these benefits. 

However, the influence of this awareness on practice is not consistent and appears to be shaped by operational conditions. Whilst officers may practically understand and value trauma informed approaches, the extent that these are applied varies depending on current demands. 

Over two thirds of respondents agreed that workload and time constraints make it difficult to apply trauma informed approaches consistently. This suggests that although the awareness influences behaviour, that influence is often constrained by the demands of modern policing, including high workload, on the spot decision making and resource limitation. As a result, officers are likely to adapt their approach where plausible but are not always able to apply trauma principles consistently.

 Trauma informed approaches are promoted within national guidance such as through the College of Policing (2021) and emphasised as weaknesses in inspection findings by the HMICFRS (2022) however this study suggests that the realities can limit implementation. This does not outright negate the influence of trauma awareness but instead demonstrates that it has conditional application in respect of the operational environment in which officers are working. 


Conclusion: 
In conclusion, this study set out to explore frontline officers awareness and understanding of trauma informed policing and examine how trauma awareness influences their operational practice. During the study, training and organisational support emerged as a key component to explaining officers understanding and therefore considered within the frame of analysis. Overall, the findings suggest that whilst trauma informed principles are reflected in frontline roles to some extent, the application of it is largely informal, with officers relying on experience and self-awareness. 

Trauma informed policing is clearly present in frontline practice but remains unevenly embedded in formal organisational structures. It is primarily enacted through experiential learning rather than systematic training, suggesting a clearer need for integration between expectations versus reality. 

With that in mind, the suggestions gained through this research time are as follows;


- Training and development: Frontline policing would benefit from the use of more structured and consistent training around the subject. This shouldn’t focus only on recognising trauma responses but also on developing officers understanding of the formal concept. Embedding this in initial and/or refresher training would assist officers in their day-to-day duties. It is known that trauma informed policing is already embedded into other public services effectively, so there is no reason why this could not be implemented effectively.

- Addressing the policy to practice gap: There is a clear need to bridge the gap between national policy expectations and frontline policing realities. Whilst trauma informed approaches do exist in policy, the findings suggest that implementation at street level is largely inconsistent. Officers made the suggestion that workload becomes a barrier to implementing trauma informed practice therefore consideration to developing decision making aids implemented into daily use should be given whether that be via simple guides or via existing teams such as domestic abuse support teams.

- Long term study: A long term study for this topic would also be beneficial as to understand how officers awareness and use of trauma informed policing develops over a longer period. It would be particularly interesting to see these developments in a comparative method with use of groups of early service and senior officers. This would assist in determining whether experience and training lead to larger changes in practice and understanding.
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Appendix


· Questionnaire link: https://docs.google.com/forms/d/1tsxW_95xJi2PuIzHh0JB_u1P9wGAjbdG4ApKrlv9jGs
· Raw data graphs (PTO)
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