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Task1
An A4 poster on the topic paramedic science talking about:
· What is the ambulance service 
· Background history 
· What are the main services 
· Challenges 
· Main purpose for ambulance service 

Task 2
Write a 600-word essay on mental health services 
· Challenges 
· Function of the service 
· History of the service 
· Explaining the service 









	
	
	




	
	
	



	[image: ]What are Ambulance services? 
[image: ]Ambulance services provide medical care in an emergency manner; they respond to rapid 999 calls, provide urgent treatments that get done immediately and provide transport on scene if needed so that includes air ambulances that are helicopter-based. They support all ages and are delivered by paramedics. EMTs’ and specialist clinicians. NHS England (2024)
Ambulances are designed for patients’ needs and mainly for home care.

	Service users include:
1. Trauma and accident victims who need a lot of equipment and care 
2. Elderly and vulnerable patients who are mainly not able to take care of themselves 
3. Patients who require urgent hospital treatment, a room in a hospital so they can get monitored 
Background history
Early civilians' ambulance services = 1887. 1948: Integrated into the NHS. 1970s-1990s: Paramedic roles expanded. 2000s-present: Digital triage and integrated urgent care. 
[image: ]Current functions include:
· Responding to emergencies and calls, providing immediate medical care. (NHS England, 2026)
· Transport when its needed
· Reduce unnecessary admissions by treating patients at home. 
· Supporting 111 and urgent care through clinical advice and referrals.
· Assess and treat patient's and diagnose patients at the scene (Department of Health and Social Care, 2023)
· Providing health education and advice to patients and families

	[image: ]Challenge 1
A high number of demands from the ageing population and patients with long-term illnesses increases pressure on ambulance services and can lead to a long time having to wait

[image: ]Challenge 2  
The hospitals' rules about handover take up time for paramedics, which affect the availability for them that need it. (Association of Ambulance Chief Executives, 2025)

THE MAIN PURPOSES 
Ω responds to 999 emergencies
Ω transportation
Ω supports the NHS and reduces pressure 

DID YOU KNOW?
Most ambulance services aim to reach 90% of category 1calls within 7 minutes  
Over 7 million 999 calls are answered by ambulance services every year in the UK

Fun fact
[image: ]The word ambulance in Latin means walk. 
	AMBULANCE SERVICES TODAY
Modern ambulance services are trained very well to use highly advanced equipment to save lives.

HIGHLY TRAINED STAFF
Technicians, paramedics, and call handlers play a vital role in this sector.
[image: ]
LIFE SAVING EQUIPMENT
Defibrillators, oxygen, monitors and medication are used every day.
 
WORKS WITH THE NHS
Ambulance services are a key part of the NHS and emergency care. 

CHALLENGES
· Increasing the demands because of population growth.
· Pressure built on staff 
· Long waited times
· Funding issues 
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Task 2- community mental health services 
The services of community mental health are an integral component of the NHS because they are meant to offer assessments, treatment, and follow-up services to patients who experience any form of mental illness, but who can receive treatment within their community without being admitted into a hospital. They promote recovery, reduce admissions, and foster independence among patients through holistic treatment. This treatment is meant to help adults and adolescents suffering from illnesses such as depression, anxiety disorders, bipolar disorder, and schizophrenia. (Department of Health, 1990)
Over the last century, community mental health services have undergone notable transformations. Before the 1950s, patients suffering from serious mental disorders were cared for on a prolonged basis in hospitals or psychiatric asylums. Later in the 1960s and 1970s, community care became more widespread due to advances in treatments as well as concerns regarding the institutionalisation of people. The introduction of the National Health Service and Community Care Act 1990 promoted the delivery of care at the community level. Community mental health teams now work collaboratively with primary care providers, voluntary sectors, and social care agencies. (Department of Health, 2011)
Community mental health services serve to assess, treat and monitor patients with mental disorders. Their goal includes encouraging their recovery and promoting their social reintegration into society. Patients receive various forms of therapy, medication management, crisis intervention, rehabilitation, and help with employment and housing. People typically get referred to the service by their GP, hospitals, or services such as NHS Talking Therapies.
Even though these services play a vital role in ensuring public mental well-being, community mental health services encounter some hurdles. (The King's Fund, 2024) First and foremost is the growing demands for the services offered. High prevalence rates of anxiety disorders, depression, and other types of mental disorders have made NHS face a lot of pressure in handling its clients, which in turn causes delays in treatment and additional workload for the professionals involved. Royal College of Psychiatrists (2024)
The other major problem that faces the NHS mental health services is the shortage of staff. It is hard to recruit enough staff to provide quality mental health care. Some of the professions whose shortage could affect NHS mental health services include psychiatrists, mental nurses, and psychologists, among others. A shortage of staff puts a lot of strain on the current staff. (NHS England, 2019)
Finally, community mental health services are extremely important because they help patients with mental disorders become independent and receive necessary assistance closer to their homes. The rising demand and shortages of specialists remain in significant problems faced by providers of services. Additional investment, staffing, and collaboration are required for providing high-quality community mental health services. (The King's Fund, 2024)
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