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Skills for Life: Employability and Future Pathways
Hello, thank you for inviting me here today. My name is Ecko Bodenham, I currently run a messy play parent and toddler playgroup alongside studying for my Degree in Early Years Education and Care. I have a wide range of experience working with children. A report carried out by Chithra (2013) found that having work experience allowed students to have greater knowledge of employability skills as opposed to those who did not have the experience. However, there is always a need for training within any job role to ensure employers always work to the best of their ability (Bharathi. 2016, p1-12).
Over the years I have worked in nursery settings, school settings and a children’s play area which also has a play group setting in place. Within my current job I carry out the skills that are also needed for teaching. My main job role is to provide a safe environment for children to enjoy messy play safely. Playgroups provided an environment where children of all ages can play, learn and develop. Play is an essential area of development within the foundation phase. Play encourages children’s development within an environment they enjoy (Moyles, 2014). The foundation phase consists of five different types of play, “solitary play, observer play, parallel play, associative play and co-operative play” (Schaefer, 2011). Playgroups allow children the access to be able to engage in all different aspects of play.
My current job role also involves me preparing and planning. It is essential that I have planning in place every week to know what is needed and what needs to be done ready for when the children and their parents or carers arrive. The ability to carry out planning, be prepared and have good organisation are essential to be able to achieve time management needed for a job role (Trought: 2017). Planning is important for me not just in my work life but my own personal life too, I need to have a plan in place for my days and weeks. My day-to-day life is planned around my son to ensure I can go to work, attend my university lectures and allocate myself sufficient time for my assignments. 
It has always been a passion of mine to become a teacher. The Ministry of Education confirms that the role of a teacher is important as they play a crucial part in the lives of the students. Although teachers are mostly associated with educating students their jobs are much more than that. They provide a safe and welcoming environment for their students; they are good role models and are always there to listen and help whenever they can. Teachers also play an important role in protecting their students, making sure they are aware of any signs of concern and if they do believe there is a cause for concern then they report it to the appropriate person and authorities (Ministry of Education, 2019). I carried out safeguarding of children the advanced course in 2019, it is crucial in any job role regarding children that members of staff can know when to whistle blow any concerns that may arise regarding a child or children and their safety. Child protection and safeguarding are in place to stop the damage of children’s health and development, to ensure no child suffers from neglect and to make sure children grow up in a safe environment with the appropriate care. It is important that all practitioners are provided with the appropriate training and knowledge of safeguarding and child protection within their job role (Reid and Burton, 2014).
Communication skills are also important for any teacher, good communication skills involve being able to get a message to another person or multiple people with clear understanding, this can be verbal or non-verbal (Holmes: 2017). I believe I have good communication skills gained from my experience throughout my jobs over the years. Within my current job communication is important to interact with the parents or carers and their children. It is important I communicate to them to make sure there are no allergies or dietary requirements concerning messy play and the edible contents. When I worked in City day Nursery it was always important to have effective communication between myself and the parents and carers. Communication was needed when children were dropped off to let us know of any problems or anything the child may have needed for that day; this could have just been something simple concerning the time they needed milk or when they needed to have a sleep, or it could have been something more important regarding medication. Either way whatever messages parents would give when dropping their child off it was important they were always written in a message book, this was in place to make sure all staff were aware and messages were passed on, especially if there were staff who did not start until later on that day. It was also important to make sure the parents had full information of what their child had been up to throughout the day. Whilst working in the nursery one of the main communication barriers we had was several of the parents and children were from other countries, we had children who were from Poland and Saudi Arabia. To ensure the parents knew what their child or children had been up to throughout the day we would have a daily report for them to be able to translate and a few parents also had verbal translators on their phones when we would speak to them. Although parents could only speak and understand little English as it was their second language, I used to find that the children, especially those who attended nursery from a young age picked up on the English language very quickly as well as their own first language at home. We used to have resources available to help support the children to understand English, we would have books in both their first language and English, as well as flash cards made up to help them to communicate with us. I also found that as the child would progress with their English it would also help the parents to understand the language. However, it can be argued that when children speak more than one language, they can become confused and it can result in them having difficulty communicating. Although it has been found that children can in fact learn both languages at the same time allowing them to speak their first language at home and their second language at nursery or school settings (Professional Association for Childcare and Early Years, 2018). 
A report from the Education and Training Inspectorate for Wales (ESTYN) found that teachers needed to have the appropriate training to gain leadership skills in order to help the pupils reach their full potential (Education and Training Inspectorate for Wales, 2018). I believe I have gained good leadership skills over the years from my work experience and backgrounds. I started my job at Scallywags, now known as Playhem play centre when I was sixteen and worked my way up to being a supervisor. The role gave me the knowledge and experience of leadership skills, management skills and how to deal with any problems or conflict that would arise. When in a situation of conflict, it is always important to remain compassionate with others and manage the situation successfully. Managers and leaders should be provided with the appropriate training to deal with conflict and problems that may evolve (Liddle, 2017).
It has been found in a report by Lowden et al. (2011) that the most wanted skills employers look for in a person are team working, self-management, knowledge of the job, problem solving and the relevant literacy and numeracy skills the job requires (Cottrell: 2015). This can also be supported by Rodd (2006) who found there was a need for the agreement of team working skills among Early Years Practitioners. Agreement was needed in order to work together and share responsibilities, be able to work through any problems together and to share the same ideas and values as each other (Stacey: 2009). Teamwork is the procedure of colleagues coming together effectively to reach the targets with satisfaction (Driskell, Salas and Driskell, 2018). It is important that there is effective communication within a childcare and education setting to ensure everyone works as part of a team. If there is lack of teamwork in the setting, then no one would be able to carry out their roles effectively. 
Although I find myself to have good leadership and teamwork skills, something I struggle with is my confidence, it is a personal development target of mine to work on over the next few months. Lack of confidence or low self-esteem can result in not wanting to try anything new and out of your comfort zone, not attending certain social activities or anything that you may find difficult (National Health Service, 2020). I get nervous in situations I am uncomfortable with; I also get nervous speaking to people I do not know and speaking in front of groups of people.
It is important to always set yourself targets and personal development planning (PDP) to help reach goals and ambitions. The Quality Assurance Agency (QAA) defines PDP as being a process well-defined and organized. It allows a person to reflect on their learning and accomplishments and to support them and help plan new development goals. PDP is a resourceful process, the more effort and planning you set for yourself, the more accomplishments you receive (Cottrell, 2015).  
A personal development plan of mine is to complete the postgraduate certificate in education (PGCE) to become a primary school teacher. I had hoped to apply this year however, I have decided to wait until my son is a little bit older, in school and less dependable. At the current stage in my life, time management is difficult, between caring for my son and working along with carrying out my degree it does not leave me with much spare time. I know that when I do carry out the PGCE it is going to be time consuming, therefore I want to be able to dedicate more time to focus on my studies. 
Reflecting on the last few months my current situation has become especially difficult due to COVID and the restrictions to seeing family members. As a result of COVID I no longer have the support network I am used to, as well as the help with childcare. A study carried out by the BBC Health Correspondent found that the government restrictions and lockdowns put in place due to COVID have had a significant impact on peoples lives and mental health. People can no longer see their support network of family and friends; this can result in people feeling alone and isolated. As well as not being able to see anyone it has also caused there to be no more routine in peoples lives as a result of not being able to go to work/university/school and college (Collinson, 2020). 
Reflecting on these issues allowed me to conclude that the best option for myself and my son would be for me to wait until he is in full time school or able to attend nursery without the worry of him contracting the virus and becoming ill. Reflecting on past experiences both good and bad highlights any changes that can be made in the future. John Dewey defines reflective thinking as the combining of three approaches that improve reflection. The three approaches are open-mindedness, whole-heartedness and responsibility to facing consequences (Sherwood and Horton-Deutsch, 2012). By carrying out reflective practice a person can learn from their past experiences (Bolton, 2014). 
I hope that I will be able to achieve my long-term goal of becoming a teacher in the future, not just for myself but also for my son.






















	
References

Bharathi, A V. (2016) ‘Communication Skills-Core of Employability Skills: Issues and Concerns’, Higher Learning Research Communications, 6(4), pp 1-12. Available at: Communication Skills-Core of Employability Skills: Issues and Concerns - ProQuest (uwtsd.ac.uk) (Accessed 20th January 2021).
Bolton, G. (2014) Reflective Practice: Writing and Professional Development. London: SAGE.
Collinson, A. (2020) COVID: Lockdown had ‘Major Impact’ on Mental Health. Available at: COVID: Lockdown had 'major impact' on mental health - BBC News (Accessed 20th January 2021).
Cottrell, S. (2015) Skills for Success: Personal Development and Employability. 3rd Edition. London: Macmillan Publishers.
Driskell, J, E., Salas, E. and Driskell, T. (2018) ‘American Psychologists’ Foundations of Teamwork and Collaboration, 73(4), pp. 334-338.
Education and Training Inspectorate for Wales (2018) Leaders and Teachers Set a Good Example. Available at: Leaders and teachers set a good example | Estyn (gov. wales) (Accessed 18th January 2021).
Holmes, K (2017) What Employers Want: The Employability Skills Handbook. 2nd Edition. Bath: Trotman Education.
Liddle, D. (2017) Managing Conflict: A Practical Guide to Resolution in the Workplace. London: Kogan Page Limited.
Ministry of Education (2019) Roles of a Teacher in the Classroom. Available at: Roles of a Teacher in the Classroom (education.gov.gy) (Accessed 6th January 2021).
Moyles, J. (2014) The Excellence of Play. Berkshire: McGraw-Hill Education.
National Health Service (2020) Raising Low Self-Esteem. Available at: (Accessed 19th January 2021).
Professional Association for Childcare and Early Years (2018) English as an Additional Language. Available at: English as an additional language | PACEY (Accessed 19th January 2021).
Reid, J. Burton, S. (2014) Safeguarding and Protecting Children in the Early Years. London: Routledge.
Schaefer, C. E. (2011) Foundations of Play Therapy. New Jersey: John Wiley and Sons.
Sherwood, G. Horton-Deutsch, S. (2012) Reflective Practice: Transforming Education and Improving Outcomes. Indianapolis: Sigma Theta Tau International. 
Stacey, M. (2009) Teamwork and Collaboration in Early Years Settings. Cornwall: Learning Matters.
Trought, F. (2017) Brilliant Employability: How to Stand Out from the Crowd in the Graduate Job Market. 2nd Edition. Harlow: Pearson Education Limited.

2

