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The learning log will highlight the background of the department for understanding the activities done by the side of an individual during the hotel placement. A reflection will be demonstrated based on the experiences of distinct department. Some effective objectives will be developed in this context and the importance of work-based skills and knowledge will be highlighted. These abilities guide individuals in achieving success in their professional careers and getting several opportunities in the future proceedings. Also, the organisational challenges will be represented in this context with the help of an efficient reflective model. Schon's Reflective Model has two different stages with which the past involvements can be demonstrated effectively. An action plan will be developed for the mitigation of skill gaps of the individual. 


[bookmark: _Toc189579624]An overview of the chosen department 

Front Office Department it is a crucial part of the hotel and the first point of contact for guests. Moreover, it also drives the organisation in meeting the demands of the guests which on the other hand increases the overall reputation of the firm. Different types of job roles are involved in this department and several types of skills such as guest management, communication and others are highly essential for working in this department. Enriched and enhanced abilities ensured a better satisfaction index of the customers which also helped in reducing the complaints (Hilton, 2025). 


[bookmark: _Toc189579625]Reflection of overall experience in the placement

I have worked at DoubleTree by Hilton Southampton during my placement, where I had the chance to gain hands-on experience in the Front Office. There I had different roles to play, such as checking in and checking out guests, managing reservations, and addressing guest inquiries. Effective communication has been utilised by my side during that time for understanding the preferences of the guests. I was trained how to use the booking systems, room allocations, and guest profiles. The managers are highly satisfied with these efforts, but sometimes I have faced issues due to the diverse preferences of the guests. Some major complaints have been lodged against me, which I will have to prevent by enriching my overall skills. I was involved in data entry, maintaining guest records. In the initial time of my placement, due to the changing preferences of the customers, I have faced a lot of issues, but I have adjusted with the help of other professionals. From the side of the guests, some complaints have been raised due to my skill shortage, which I have improved with time, applying proper practices. 
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1. To elevate problem-solving within 3 weeks of my placement by gathering knowledge and sharing experience with the supervisor. 
2. To increase the communication skills by proper interaction with my peers and near ones within 6 weeks. 
3. To uplift the technological abilities by proper practices and developing significant strategies within 9 weeks. 
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Increasing customers satisfaction
The work-based skills are very important for managing the satisfaction rate of the guests. Effective communication supports in understanding the preferences of the guests and the other abilities that drive individuals in delivering such facilities significantly. In this process, the expectation of the people with distinct preferences can be attained and the complaints can be prevented. Also, they provide several great opportunities in the future proceedings and guide individuals in gaining an efficient professional career (Savage, 2024).
Problem-solving
The development of work-based knowledge and skills drives individuals in making effective decisions for problem-solving. This also guides in mitigating queries of the guests and ensures a better and enriched career in the hotel-related work. Moreover, it decreases the customer complaints and supports in delivering satisfactory services as per their preferences by developing plans. Utilising these skills issues can be negotiated within the hotels which on the other hand elevates the reputation of the brand in the current market (Forbes, 2025).
Making efficient decisions
The work-based abilities and knowledge guide individuals in understanding the scenario or the situation effectively. This also supports in making different strategies to mitigate business challenges and organisational issues. With proper decisions the guest preferences can be met which on the other hand elevates the engagement of clients within the organisation. Multiple opportunities can be gained by the individuals by developing excellent work-based skills (Forbes, 2024). 
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Reflection in action
I have used to do the room allocations for the guests and answering phone calls, handling check-ins and check-outs. One day I had to do room allocations by myself because the supervisor was not present due to some reasons. I have faced different challenges within DoubleTree by Hilton Southampton during the hotel placement due to my lack of communication skills. This has been problematic to understand the changing preferences of the guests, which has restricted me from providing satisfactory services. Apart from that, it has presented some issues to me as I did not have the capability to manage the team effectively. Also, several issues have been felt by my side due to my technological skills. Moreover, it has negatively impacted my overall professional career (Chiapello and Bousbaci, 2022). 
Reflection on action
I have learnt the work that needs to be done for meeting the preferences of the guests. I have worked on my effective communication skills and guest management abilities. As I have faced several issues at the beginning, I have taken the help of other peers to know the actual way to handle the guests properly. There are different types of skills that need to be acquired by my side for elevating my performance in the professional field. These abilities will drive me in achieving future targets, which will also present some effective opportunities in my career.  Also, the skills will ensure a better development of my overall proceedings and growth. I will be able to make tough decisions by acquiring these abilities, which on the other hand will guide me in meeting guest preferences. 
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Overall summary
Reflecting on my experience in the Front Office Department, I have gained unmeasured skills and knowledge that will benefit me in my future career. Moreover, it has portrayed the reflection on the experience gained during the hotel placement within the organisation. I have learned the importance of excellent customer service, effective communication and the ability to adapt to a dynamic environment.
 The learning objectives have been analysed in this context which are required to be fulfilled. This has also demonstrated the importance of work-based skills and knowledge along with the challenges faced during the placement. Here, Schon’s Reflective Model has been used for sharing the problems. An efficient action plan has been developed in this context for the mitigation of the skill gaps. 
Action plan for achieving professional growth 
	Skills to be developed
	Resources needed
	Ways to measure
	Future implications
	Time scale

	Problem-solving skills
	Brainstorming and analysis of the root cause will be needed 
	This will help in increasing the efficiency of the work and it will also support in developing different mitigation strategies and the performance index will help in tracking its progress.
	It will guide in resolving the challenges in the professional field and gaining efficiency in the work proceedings. This will also decrease issues in the workspace of the organisation. 
	3 months.

	Communication skills
	Effective communication skills and interaction with the peers will guide in increasing such skills.
	This will be measured by the feedback of others and the video-based assignments will be helpful for tracking its progress (Çelik and Alpan, 2023). 
	This will support in understanding the preferences of people and the issues faced by the customers. Also, it will mitigate confusion and errors in the world proceedings. 
	6 months.

	Technological skills 
	Different courses to develop technological skills will help in increasing such ability (Fernández-Batanero et al., 2022). 
	There are different tracking tools in the market which will be used to measure its progress. 
	These will help in providing satisfactory services to the guests which will also provide different opportunities in the professional career (Rodrigues et al., 2021). 
	9 months.
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