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1. Summary

This report focuses on all the information we received and exercises we did during the first term of this course; in this case I will use all I learnt to describe and explain about three article using different methodologies.



2. Introduction 

The main reason of this report is describing the main topics that we have covered in this first term and how this will help me in the near future to improve the employability skills I already 
have.  The tools used in this report to explain and describe are the following.


a) The Eisenhower method
b) PDP Personal develop plan
c) Smart goals
d) SWOP analysis   


With the help of summarising and paraphrasing techniques I have learnt in class I will be able to describe, explain and discuss three articles I chose about advertising and business.
These topics that I chose are what interest me most because after this first year of my career I want to continue studying business and marketing.


3. Methodology
 
To develop this section, I will describe using the different techniques we learned to improve our personal one of this is SWOT a method of self-knowledge that helps us to identify our weaknesses, threats, strengths, and opportunities, is an exercise that allows us to know where
The starting point is to achieve any future goal. 



The PDP personal develop plan is an exercise carried out to determinate the importance
and the steps to take in a short, medium, and long term to achieve our personal, professional, and academic goals over the time. 

Through paraphrasing I will translating a text that does not fit the original to facilitate a better and simple understanding. A main characteristic of the paraphrase is the use of simple words, in order to achieve a better understanding of the original text another technique that will help us to develop our report is summarising is a process that is carried out after having been read and analysed in detail, so that not only the main ideas can be obtained, but also the relationships between their contents can be clearly established.


4. Findings  

In this part I will describe the components of my findings to show in the best way all my knowledge related to the topics I choose and with the help of the different techniques we learned during the first term. 


1. The Eisenhower Method
 
Is a strategy used to compete worry and dull-imperative tasks. Worry as stress, is a reaction to a set of environmental factors; understanding this is not a part of the person gives the person possibilities to manage them.
	URGENT
	NOT URGENT





	

Important
	
Find a new place to live
Find a school for my son
Finish my reports 


	 
Sleep 8 hours per day
Eat 3 meals per day
Find a better job
Call my parents 



	

Not Important
	
Start a diet 
Go to the doctor
Be punctual at work
Buy food
	
Go to the pub
Buy Clothes
Watch Tv
Use social media







2. SWOP Analysis
Is a strategic planning technique used to help a person to identify strengths, weaknesses, opportunities, and threats related to business or project planning. 


	
Strengths
Communication
Organization
Teamwork
Creativity
	
Weaknesses
Missing expertise in some areas
Lack of economy
Capital
Lack of business contacts 

	
Opportunities
Be living in London
Access to bank credits 
A growing market segment
Open to changes 
	
Threats
Limited Funding 
Colleagues without compromise 
Negative socio-cultural change Technological changes








3.  Personal Plan Development PDP

It is a useful tool which you can create your project setting your goals, based on your own awareness, personal value and reflection for your personal grown within period of time.


	

	
Short Term 
Time Frame
	
Mid-term 
Time Frame
	
Lon-Term
Time Frame

	
Section 1 
My Goals
	· Finish my assessment on time.
· Be more organise 

	· Improve my level of English and communication skills.
· Get a degree.
	
· Get another a better job
· Start my own business 

	Section 2
Skills and Knowledge to be learned
	· Start English class to improve my English level 
· Read one book a moth
	· Study another language
· Complete the first year of university
	· Continue my studies in marketing and business 


	
Section 3
Next Steps
	
· Start the gym
· Start a diet
· Learn how to cook
	
· Travel twice a year to another country
	
· Buy a house 
· Have another child







4. Paraphrasing 

Relates to taking a message either spoken or written and rewording it. When paraphrasing, it is important to keep the original meaning so that the facts remain intact. Basically, you are writing something in your own words that will expresses the original meaning.

Example
	
· Nowadays it is very important to continue training to adapt to a constantly changing international market. Training in the e-commerce and marketing 2.0 environment is essential for all organizations


	MY Paraphrasing
· Today is basic to keep learning to be prepare to any changes in the international market. Alto be updated in everything related to e-commerce and digital marketing for any company. 






5. Summarizing 


	· Research by Mintel found that the share of grocery retail sales carried out online grew by 0.9% in two years, rising from 6.1% in 2016 to 7% in 2018. Mintel forecasts that this share will grow to 10% of all grocery sales by 2023, with online grocery sales set to total £19.8 billion, up from £12.3 billion in 2018.

	My Summarizing
· In two years, grocery sales grew 0.9% reaching the 7% of the total by 2023 grocery online selling will grow to 10% reaching £19.8 billion.
Source Mintel. 





6. Articles 
In this part I will describe three articles related to my field of interest where I will explain how this positively influences my plans to develop professionally in the near future.
With the help of what has been learned in classes and exercises, the different techniques such as summarizing and paraphrasing. 


[image: ]
Sarah Butler (2018). This article explain us how e-commerce will growth in the next 10 years.


[image: ]
This article deals with and describes the current environment of E-commerce in the world and how the countries that until a couple of decades ago were referents today see in the Asian countries the growth and development of electronic commerce.

	[image: ]

In this article we can see how later a projection in the future e-commerce the main means will be to make purchases can coexist even today.


 
 

5. DISCUSSION


In the first article the writer talk about how the E-commerce is going to growth in the next ten years reaching half of the retail sales In the UK, this environment is more appropriate and interesting to be able to find and achieve goals such as starting a business or in a company that develops web tools focused on retail. There is also the fact of being able to prepare academically and study to learn how to use the necessary tools to work in this digital environment.

Today, the largest online retail companies such as Amazon and Alibaba between them have more than 750,000 employees been Amazon, which concentrates a greater number.
Statistically speaking during the last 20 years this sector has multiplied by 6000 the number of hiring and it is expected that during the following decades it will continue to be the business with the highest growth and the highest demand for qualified employees in the world.

Outside of this, business opportunities in the digital environment are simpler, since to start an online sales business you do not need to have a store or a warehouse or much less economic capital, the main key is to know how to identify the needs of the market and where to find the products or services to cover this need.

The second article give us the whole panorama how e-commerce is changing the way in retail business in the whole world and how the countries from Asia-Pacific are leading this commercial flow. 
And describe how the rules of business had change in the las two decades and unites states and Europe are behind China and South Korea.

In the third and last article we can analysed how e-commerce is also changing the way used to buy our grocery but in this case the growth is different and even in statistics we could say that it tends to decline since with the alternative alternatives and a culture for healthy eating. People seek to obtain vegetables, fruits, and products as fresh as possible and with less organic pesticides.

We can see how customer service makes a different sense when it comes to food since businesses seek to have less waste and have a rotation of food that does not harm them economically, however those of today's consumers seek freshness and quality over price. 
This continue given opportunities to small business and small farmers to keep business working. 








6. Conclusion and recommendations

These articles have served as an example of how the digital market will be projected in the coming years and the opportunity that this bring with it.
Thanks to the knowledge acquired in this course during the first term I can evaluate and analyse this information from the articles.
For this reason, it is necessary to have training in new technologies to take advantage of the opportunities we have today.
Another main reason that will not help to succeed is to be able to study in an important university and living in London will provide us with an ideal environment to achieve our professional and personal goals.
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8. Appendices

Paraphrasing exercises
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Time Management: The Eisenhower method
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In-class exercise: Paraphrasing
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E-commerce is expected to become the largest retail channel in the
world by 2021, aceording to Euromonitor International, outpacing
sales through retail outlets like supermarkets, independent grocers,
apparel and footwear retailers, among others. E-commerce will

account for 14% of total retail sales in that year.

However, future adoption is not evenly distributed across the globe.
E-commerce is already leading the way in Asia-Pacific with 2 13%
penetration rate, but will not reach the top spot in Western Europe
within the next five years. Retailers will need to tailor their digital

strategies appropriately by region, country and category.
Asia-Pacific is home to digital powerhouses

In 2017, e-commerce became the leading retail channel in Asia-

Pacific, driven by growth in two countries: South Korea and China.

Today In: Consumer v

South Korea was the first country in the region where e-commerce
became the No. 1 channel back in 2013 with 11% penetration of total
vetail sales. The best digital infrastructure in the world combined
with a high propensity to embrace the latest technology led the digital

revolution.

Though e-commerce rose to the top in South Korea three years
earlier than China, China s the digital powerhouse in Asia-Pacific
and the world. E-commerce sales reached $354 billion USD in 2016
when it became the largest channel in the country, accounting for
17% of total retail sales. In that same year, China's e-commerce

market surpassed the U.S. to become the largest market in the world.
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Online grocery shopping in the UK is set to grow more slowly, with
customers worried about order problems and delivery charges, research
indicates.

Who's the woman watching over
this Brazilian street?

Last year, 45% of consumers said they shopped for groceries online, down from
49% in 2016, said analysts Mintel

Mintel also found 42% of older people said they had never bought groceries online

The survey of 2,000 intemet users found that 63% said they had had an issue vith
an order in the past year.

Mintel's associate director of retail research, Nick Caroll, said: "Online grocery is,
alongside the food discounters, one of the fastest-growing segments within the atrace
wider grocery sector

"However, growth is slowing and the number of users is plateaing as retailers
struggle to encourage new customers to try their services.”

Last year, online grocery deliveries made up 7% of the whole sector, with a value of
£12.3bn. Mintel said this was forecast to hit 10% by 2023, with sales rising to
£19.86n
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‘The survey found evidence of a disparity between enthusiastic younger people and
sceptical older shoppers who were suspicious of online grocery shopping

Only 35% of those aged 45 and over had used such services.

Ofthose who refused to shop online, 73% said they preferred to choose fresh
products themselves.

Nearly a quarter - 24% - of reluctant online shoppers thought delivery charges were
too high, while 18% did not ike being subject to minimum spending levels.

'Big basket'

Among those who had used online grocery services, complaints included missing
products, late deliveries, incorrect substitutions and receiving goods that were
damaged or close to their expiry dates

Online grocery shopping is an increasingly important factor in the strategies of big Writing a national anthem for Mars.
food retailers, notably with Marks & Spencer spending £750m to acquire a 50%
share of online firm Ocado’s retail business.

However, Mintel's Mr Carroll also pointed out that not all shopping trends were
working in favour of the internet

He said: "Most importantly. online services are stil best suited to the traditional big-

basket weekly shop, at a time when consumers are increasingly shopping on a top-

up or when-needed basis. " TS o
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In-class exercise 1: Paraphrasing (Oct 2019)

Student Name: MV jw+ﬂf0 Student ID: l ‘m@ Z, w

Time allocated: 1 hour. Please return your paper to the lecturer upon completion. It will be returned
to you at the next session. You will need to include a scanned copy of this exercise in the form of an
appendix together with you Task 1 (part of the Assignment for this module).

Ex.1 Write a paraphrase of the following passage.

Chocolate has always been considered an affordable little luxury, associated with romance and
celebrations. Therefore in 2001, revelations that the production of cocoa in Ivory Coast involved
child slave labour deeply shocked chocolate companies, consumers and governments alike. The USA
passed legislation mandating that standards be created to permit companies who could prove that
their chocolate was produced without forced labour to label their chocolate “slave-labour free.” The
chocolate industry agreed to an international protocol that would give chocolate producers four
years to limit abusive practices.
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How would the following references be cited in your text, and formatted in your list of
references?

Book
The Complete Guide to referencing and avoiding plagiarism by Neville, Colin
Book. English. 2nd ed. Published Maidenhead : Open University Press 2010

In text: o
Nedille, 2ol

In reference list:
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Chapter in an edited book .

Cite a chapter by P-Baty called Collaborative Learning from page 231 to page 248
contained in the following book: Study skills for Dyslexic students.

Hargreaves, Sandra

Book. English.

Published Los Angeles, Calif. ; London : SAGE 2007

In text:
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Journal articles .

Putting the Defendant in Their Place: Why Do We Still Use the Dock in Criminal
Proceedings? Mulcahy, Linda. British Journal of Criminology volume 53 Issue 6 (2013):
1139-1156.
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Online shopping could more than double its share of the retail market by
2028, according to a report that spells further difficulties for landlords, stores
and communities.

The internet is expected to account for 53% of retail sales in 10 years’ time,
up from about a fifth at present, as younger people who have grown up with
the internet become more than half the UK’s adult population, according toa
report by the analysts Retail Economics for the law firm Womble Bond
Dickinson.

One in 10 people of all ages questioned for the report said they planned to
shop more online in the year ahead.

Richard Lim, of Retail Economics, said: “Successful retailers have always had
to reinvent themselves Lo stay relevant. However, the pace of change will
inevitably prove too fast for many. It definitely feels like the digital retail
revolution is only just getting started”
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Lim predicts that new and emerging technologies such as artificial
intelligence that could enable the automation of delivery and personalised
‘marketing will drive future online growth.

‘The research is likely to fuel calls for action to protect communities and help
Lo reinvent town centres after a wave of store closures.

Debenhams, Marks & Spencer and the Topshop owner Arcadia have all
announced plans to close stores in the year ahead. Last month Bathstore
became the latest of a string of high street retailers to go into administration
under pressure from growing competition online.

Landlords are being asked to slash rents and the government urged to take
action on business rates, which are based on property and so hinder retailers
with a physical presence. The British Retail Consortium says retail conditions
are the toughest in a decade.

“The industry i ing a painful readi period ” Lim said. “The





