                                   Mohamad Ghalatian

                                           7 Holybrow, Birmingham,B29 4LX
                                           E-mail: mygooglinghh@gmail.com
                                           Mobile 074 774 74 771

Work Experience 

International Franchise Coordinator (April 2020 - Present)
WANTED BURGERS Ltd
· Processing franchise applications
· Explaining franchise procedures/policies to new franchise owners
· Analysing and verifying franchise agreement information
· Providing necessary data to secure business licenses
· Overseeing event production and solving problems as they arise 
· Ensuring projects run smoothly. Managing schedules  


Business Development Consultant (March 2014 - 2020)
JUST EAT.Co.Uk

Main Responsibilities:
· Cold calling to various restaurants
· Territory support for Outside Sales Executives (Appointment booking)
· Selling menus and menu booklets
· Determine customer requirements and expectations
· Telephone Lead Generation
· Blitz and Territory Planning
· Lead assignment and follow up
· Market Research
· Active use of Salesforce
· Present a professional image at all times to customers and vendors
· Perform other duties as assigned

	
Sales Manager  (January 2009 – March 2014)
Meal2Order.Com Ltd, Birmingham

· Meeting sales targets through close monitoring and effective communication with sales staff and storing all sales data to generate workable information, assisting senior management steering the company in the right direction in both tactical and strategic level. 

· Setting targets for the team and individual sales representatives.

· Was responsible for selling and training team members on company’s products including EPOS, GPRS Printers and Leaflet printing services.

· Identifying customers’ EPOS (Hardware and Software) requirements through both quantitative and qualitative lavages and subsequently acting upon this input to devise customised solutions. 

· Fast, effective and friendly advise given to clients technical demands including troubleshooting of EPOS and helping them to maximise their usage of its software features.

	
Project Manager  (February 2008 - December 2008) 	
Dolphin Extensions Ltd, Birmingham
· Coordinated between clients and firm

· Managing pick-ups and deliveries.

· Deliver results to deadlines.

	
Customer Service Agent  (April 2006 - September 2007)      	
Meal2Order.Com Ltd, Birmingham

· Interacting with customers with regards to status of orders and resolving any service discrepancies.

· Effective Human resources management, through real time, demand oriented staff allocation and devising fair shift patterns. 

· Concise, clear and friendly response to all sorts of clients’ correspondents (email, telephone and meeting).

		

Project Manager  (March 2001 - December 2005)
Space Designer Ltd, Birmingham 
· Preparation and negotiation of initial contracts.

· Liaising between departmental architects, council inspectors and clients on site to determine each requirement and finding a common ground for plan of action.

· Supervising the installation team and other subcontractors.

Education
September 2006 -- June 2008 
Birmingham City University, Birmingham Millennium point 
CCNP in Networking 
[bookmark: _gjdgxs]September 1998-- June 2001 Oxford Brooks University, Oxford
Business and Management Honors Degree
Skills
· Computer literate, IT and network Technician.
· Excellent communication skills.
· Strong negotiation and interpersonal skills.
· Reading and drawing floor plans.
· Full clean UK driving license.
 
References
Available on request 



Mohamad Ghalatian
7 Holybrow
Birmingham
B29 4LX
mygooglinghh@gmail.com
07477 474 771
19/02/2026
Dear Mr Turner,
I am writing to express my strong interest in the Estate Agent / Sales Negotiator position with Connells Group, joining the successful Dixons residential sales team in Lichfield. With over fifteen years of experience in sales, business development, negotiation, and client relationship management, I bring a proven track record of driving revenue, building strong customer relationships, and consistently exceeding targets.
Throughout my career, I have operated in highly target-driven environments where resilience, communication, and organisation are essential. As a Business Development Consultant with Just Eat, I was responsible for cold calling, territory planning, lead generation, and managing client pipelines through Salesforce. This role sharpened my ability to generate new business, build rapport quickly, and convert opportunities into long-term commercial relationships.
Previously, as a Sales Manager, I led teams, set targets, trained staff, and negotiated commercial agreements. I am comfortable conducting face-to-face meetings, understanding client needs, and confidently closing deals. My experience advising clients on technical solutions has also enhanced my ability to explain complex information clearly and professionally.
I am particularly drawn to this opportunity due to Connells Group’s structured career progression and high-performance culture. I thrive in environments where effort directly influences reward, and the opportunity to build a long-term career within the UK’s leading property services business is highly motivating.
I hold a full clean UK driving licence, have access to my own vehicle, and am confident using IT systems including CRM platforms and Microsoft Office. Most importantly, I am enthusiastic, disciplined, and committed to delivering outstanding customer service while driving strong commercial results.
I would welcome the opportunity to contribute to your team and further develop my career within the estate agency. Thank you for considering my application. I look forward to the opportunity to discuss how my experience and drive can add value to your branch.
Yours sincerely,
Mohamad Ghalatian
Estate Agent
Connells Group, the Home of Opportunity, is seeking a highly motivated Estate Agent / Sales Negotiator to join our successful Dixons residential sales team in Lichfield
As part of the UK’s leading and most recognised property services business, this role offers an outstanding opportunity to grow your career in estate agency. You’ll benefit from industry-leading training and support, a clear and demonstrable career ladder, and exposure to diverse pathways across the business, including Sales, Lettings, Mortgage Services, Land, New Homes, and other specialist services.
OTE: £25k | Uncapped Commission | Career Progression
Why Join Us as a Sales Negotiator?
· Industry-leading training and development
· A clear and achievable career ladder within Connells Group
· A supportive, rewarding and high-performance working environment
· Opportunities to compete for top achievers’ awards
· Competitive basic salary with uncapped commission
Your Role as a Sales Negotiator
The main purpose of your role is to deliver exceptional service to customers while driving business results. Your responsibilities include:
· Generating and booking property valuations
· Conducting property viewings with prospective buyers
· Negotiating offers and agreeing on sales
· Progressing sales through to exchange and completion
· Maximising every opportunity to schedule appointments for the branch Mortgage Advisor
Skills and Experience We’re Looking For
To succeed in this role, you will:
· Ideally, have previous sales experience
· Be able to generate new business in a target-driven environment
· Deliver outstanding customer care and service
· Be resilient, positive, organised, numerate and detail-oriented
· Have excellent verbal and written communication skills
· Be IT literate (MS Office, internet and email systems)
· Hold a full UK driving licence and have access to your own vehicle



