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ISABELLA GUTHIER                                                                              Winchester, UK
                                                                                                                               +44 7452 7277771
️                                                                                                                               niniguter@gmail.com

PROFESSIONAL PROFILE
Friendly and motivated Front Office Receptionist with experience in both branded and luxury hotel environments. Skilled in delivering excellent guest service, managing front desk operations, and creating positive guest experiences from check-in to check-out. Experienced in using Opera and Opera Cloud, handling reservations, guest enquiries, and resolving issues professionally in busy hospitality settings. Currently studying Business while looking to take the next step in my hospitality career and develop into a management role.

KEY SKILLS
· Opera & Opera Cloud PMS
· Front Office Operations
· Guest Check-in & Check-out
· Reservations Management
· Guest Relations & Complaint Resolution
· Customer Service Excellence
· Communication & Interpersonal Skills
· Teamwork & Collaboration
· Time Management & Organisation
· Problem Solving
· Microsoft Office
· Fast Learner & Adaptable


WORK EXPERIENCE
Front Office Receptionist
Leonardo Royal Grand Harbour Southampton
Present
· Deliver a professional and welcoming front desk experience for guests in a busy luxury hotel.
· Manage guest check-ins, check-outs, reservations, and payments using Opera Cloud.
· Respond to guest enquiries and resolve issues efficiently while maintaining a high level of customer satisfaction.
· Work closely with housekeeping, food and beverage, and other departments to ensure smooth daily hotel operations.
· Maintain high service standards while working in a fast-paced environment.


Front Office Receptionist
Holiday Inn, Basingstoke
Previous Role
· Provided excellent customer service from guest arrival to departure.
· Managed check-ins and check-outs efficiently using hotel systems.
· Assisted guests with enquiries, bookings, and requests.
· Resolved customer concerns professionally and calmly.
· Maintained a welcoming and organised front office environment.


Hotel Receptionist (Work Experience)
Deutsche Jugendherbergen, Munich
June 2024
· Assisted with front desk operations and guest enquiries.
· Gained experience working in an international hospitality environment.
· Developed confidence in delivering excellent customer service.


EDUCATION
University of Wales Trinity Saint David – London
CertHE Business Skills for the Workplace
October 2025 – Present

LANGUAGES
· English – Fluent
· German – Fluent
· Romanian – Fluent
· French – Basic

REFERENCES  
Available upon request.




                                                                                                                    19.07.2026
Dear Hiring Manager,
I am writing to apply for the Multi Hotel Front Office Manager position at Novotel and ibis Southampton. I am really excited about this opportunity because I enjoy working in hospitality and would love the chance to continue growing my career with Accor.

I am currently working as a Front Office Receptionist at Leonardo Royal Grand Harbour Southampton, and before that I worked at Holiday Inn. These roles have given me valuable experience in welcoming guests, managing check-ins and check-outs, handling reservations, and dealing with guest enquiries and complaints. Working in both hotels has helped me become confident in providing excellent customer service, staying calm under pressure, and making sure every guest has a positive experience. I also use Opera and Opera Cloud every day, so I am very comfortable working with hotel management systems.

I am currently studying Business, and I enjoy learning new skills that I can use in the workplace. I am a fast learner, always punctual, and I take pride in doing my job well. One of my favourite parts of working in hospitality is meeting new people and making guests feel welcome. I am friendly, empathetic, and always happy to help both guests and my team whenever I can.

I am interested in this role because I feel ready to take the next step in my career and continue developing my leadership skills. I know there is always more to learn, and I am excited by new challenges and opportunities to grow. I would love the chance to be part of Accor and contribute to creating great experiences for guests while continuing to develop as a hospitality professional.
Thank you for taking the time to read my application. I would really appreciate the opportunity to discuss how my experience and enthusiasm would make me a good fit for this role. I look forward to hearing from you.


Kind regards,
Isabella Gutier
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our guests.
You will have:

o Atleast 2 yearsin a supervisory role in a hotel front office environment

e Experience in dealing with a variety of guests and guest satisfaction

e Proven ability to manage rooms inventory to maximise hotel profits

e Ability to demonstrate people development of your team, and also
yourself

Additional Information

We are an inclusive company and our ambition is to attract, recruit and promote
diverse talent.




image5.png
Job Description

The Multi Hotel Front Office Manager is responsible for the day to day hotel
front office operations at both the Novotel and ibis Southampton.

This includes but is not limited to:

e Recruiting, training and maintaining a team to work across both hotels

® Generating the rota for the teams in line with the hotel budgets and
forecasts

e Delivering amazing guest experience 24 hours a day

e Driving the Accor Live Limitless membership to all guests

e Dealing with all guest feedback, both directly at the hotel, and via online
channels etc

e Maximising hotel occupancy and opportunities for upselling both the
accommodation and food and beverage outlets in the hotels

Qualifications

Our Front Office Manager will be bright, bubbly and keen to interact with all of
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As a pioneer in the art of responsible hospitality, the Accor Group gathers more
than 45 brands, 5,600 hotels, 10,000 restaurants, and lifestyle destinations in
110 countries. While each brand has its own personality, where you will be able
to truly find yourself, they all share a common ambition: to keep innovating and
challenging the status-quo.

By joining us, you will become a Heartist®, because hospitality is, first and
foremost, a work of heart.

You will join a caring environment and a team where you can be all you are. You
will be in a supportive place to grow, to fulfil yourself, to discover other
professions and to pursue career opportunities, in your hotel or in other
hospitality environments, in your country or anywhere in the world!

You will enjoy exclusive benefits, specific to the sector and beyond, as well as
strong recognition for your daily commitment.

Everything you will do with us, regardless of your profession, will offer a deep
sense of meaning, to create lasting, memorable and impactful experiences for
your customers, for your colleagues and for the planet.

Hospitality is a work of heart,
Join us and become a Heartist®.
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Multi Hotel Front Office Manager
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Southampton
£30,000 - £33,000 a year - Full-time

Apply with Indeed O M

Job details

I8 pay

£30,000 - £33,000 a year

& Job type

Full-time

Location

© Southampton

Full job description
Company Description

Join us at Accor, where life pulses with passion!





