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[bookmark: _Toc150678990]Introduction
For the purpose of this assignment, I observed two teachers with a variety of experience, I will not use their real names and will refer to them as teacher A and teacher B. I observed teacher A for 4 hours, they have a number of years of experience and were teaching to level 5 students. Teacher B I observed for 4 hours, they have a year experience of teaching in higher education but did other roles that were similar before. The session that I joined they were teaching to level 4 students.
While writing my reflection I will link my observation to what is best practice and I will also support my observation with further reading. I will also complete an action plan based on my observations, this action plan when ap[propriate will also align with professional standards. 
The professional standards that I will be referring to is the Professional Standards for teaching and supporting learning in higher education 2023, I choose these standards because these standards are at university level studying for a higher education degree and due to my teacher observation taking place with university lectures.
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[bookmark: _Toc150678993]Lesson 1
The first lesson that I observed with teacher A was an introduction to the module. The teacher was clear with their communication and told the students what they expected from them in the current semester, they also communicated the changes to the module. In this first session the teacher gave the students their first assessment, in this the teacher reminded these students about systems like Google scholar and Leganto to aid them with their assessment. The teacher also asked the students what the difference between description and evaluation is. I thought this was really good because the students are coming into a new year with different expectations expected of them and it is really helpful to remind the students or teach them new systems that can be really helpful.
In this lesson I learned that it is good for the students to expand on their answers that they were giving to an answer to a question, the type of assessment the teacher was using is formative assessment. Duckworth and Clarke (2013) describe formative assessment as a way of actively engaging student in their own learning, it works by the teacher giving feedback to a student that is beneficial to the students learning and it can strengthen a learner’s knowledge on a topic and help maintain information for later recall. 
It is also important to ask questions to students as it is a way to identifying their understanding of the topic, it is also a way of keeping students engaged and invites participation in the lesson and it also be used as a way of reviewing or summarising an important point (Cornell University, 2020). Shanmugavelu et al (2020) expands on Cornell University (2020) by adding that asking questions is an important activity and that it can also test the knowledge of that the student had learned previously, they also add that questioning skills are important for a teacher because if these skills are used effectively than the performance of the students will increase, this will than improve the learning environment as it would be more active and encouraging. 
From this lesson I also learnt that I have to be clear with the information that I will have to communicate and also know the topic that I will be teaching. It is important to be enthusiastic about a subject according to Race and Pickford (2007) because if the teacher is not interested in the subject the students would notice this feeling and it will become uninteresting for them as well. It is also important to have effective communication in the opinion of Duckworth and Clarke (2013) as they mention that a teacher who mumbles at the board and speaks in a monotone manner without enthusiasm will be less effective in teaching. They believe a teacher should choose a meaningful style of speech, which they believe will assist in getting the students to be able to understand certain concepts and be able to remember the lesson content.
Duckworth and Clarke (2013) also say that effective communication is not just being able to speak well but also should have good non-verbal communication, the authors list non-verbal communication as facial expression, eye contact, bodily movements and voice quality. The opinion of Duckworth and Clarke (2013) that communication is important is supported by Polk (2006), he adds that although content is the most important element for effectiveness it is the delivery that has to be effective or else the information cannot be consumed.
[bookmark: _Toc150678994]Lesson 2
In the second lesson the teacher recap from the previous lesson and then did a lecture on Classicism which is a school of theories within criminology. The teacher also used the lesson has an opportunity to help the students by giving them theories that they can then build off to help them with their assignment, this I think would be helpful as it then puts the students on the correct path and gives them some basic knowledge that they then can work off.
I learnt from this lesson that it would be good to ask questions about the previous lesson as this is a good way to acknowledge how much the students had learnt from the previous lesson, I believe that the type of questioning that the teacher was using was remembering cognitive dimension and understanding, this is because the teacher wanted the students to recall what they had learnt but also explain or compare what they had learnt (Tofade, et al., 2013). 
I also learnt that it is good to allow the students to have enough time to take notes during the lesson, according to McPherson (2012) most students take notes during a class so that they have a record of information that they want to remember. She believes that when taking notes, it should be done in the students’ own words as this is better for retention of knowledge rather than copying information word for word has a student is unlikely to retain that information, unless they are going use it as a stepping stone to then paraphrase and reorganise at a later date. The University of Edinburgh (2023) would agree with McPherson (2012) by adding that when a student make their own notes they are able to select and then summarise the content which would then allow for a deeper understanding of learning to take place.
I noticed during my observation that the teacher was struggling to get meaningful engagement from the students, my reasoning for this lack of engagement may be due to the time of the lesson which is at a Monday morning. It is important to have good engagement from the students as stated by Bernstein (2022) because it fosters learning and growth in students making them ready for the future so that they are productive. To increase engagement from students it is to develop relationships with students and create meaningful work, this I feel is important because has stated by Bernstein (2022) if the students do not find the work in the classroom challenging or stimulating than the student will not engage.
Another suggestion is given by Kahn (2014) in which he suggests that the students who are engaging with the teacher may exhibit low levels of self-directed learning. Kahn’s (2014) suggestion is based on the theory of Vermetten et al (2002) that surface learners who base their study on instructional directions compared to other learner’s struggle with self-regulation. I would disagree with Kahn (2014) suggestion because when the students have got involved with the teacher, they have shown that they know the content that the module is asking for. As mentioned earlier my belief is that it is the time of the lesson being on a Monday morning has an impact on the engagement the students have.
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The main content of this lesson was an introduction to the module to level 4 students who are new to higher education, prior to the teacher starting their PowerPoint for the lesson they asked the students what their knowledge on the topic they was would be learning for the coming semester. The teacher also went through the first assignment that the students will have to complete.
In this lesson, I learnt that it is good to have a good relationship with the students. Through out the lesson the teacher and the students were having a nice back and forth conversation about their personal lives, the teacher kept it platonic and within bounds but it made the lesson feel that it went quick and the teacher had control and did let it take over the lesson. This relationship with the students can be supported by two of the core professional values outlined by Avis et al (2019), these are respect individual learners and also promote participation. 
Some of the benefits of having good relationship with students also means that students feel that they are supported and are more likely to engage with learning and this will eventually lead them to have better outcome with academic venture (Kaufman, No Date). Another benefit outlined by Kaufman (No Date) is that if students do have positive relationship with teachers than they are more likely to behave well in class.
On the other hand, Race (2020) notes that can be negative effect with this approach as some students may perceive that there is unfairness with some students perceiving that some students may think that there is favouritism. 
I was also impressed by how the teacher was asking students to build on there answers, this is a good way of building knowledge but also by asking what the other possibilities on the impact of their answer are. Ferlazzo (2017) notes that some of the most effective way to build on questions is to scaffold questions by first asking an easy question and then eventually asking difficult questions, these difficult questions would be about their ideas and also connect questions to their experiences so that encouragement based on further discussion. Another method Ferlazzo (2017) mentions is to ask open questions that require individual answers  that can pose divergent questions which can have multiple responses.
[bookmark: _Toc150678997]Lesson 2
In this lesson the teacher did a session on research as an investigation, the teacher utilised this lesson as a way of giving students methods on how to do research for their upcoming assignment in addition to how the police would utilise research in their investigations.
From this lesson I learned that you could use an activity to help explain a thought process, in this case the teacher used an example to explain unconscious bias. The method that the teacher was using in this lesson was Activity Based Learning or more commonly known as ABL, this method has students to actively participate in the lesson rather than just sitting in a classroom listening to the teacher (Anwer, 2019). In his work, Anwer (2019) refers to Churchill (2003) theory that ABL aids students to be able to construct mental notes that allow for higher performance in applied problem solving and to be able to transfer information and skills.
It should also be mentioned that Anwer (2019) notes that ABL will not work if the students are not motivated to achieve their maximum potential. ABL is a good way of teaching has it can be applied to range of different educational environments such as online, in a standard lecture or even in a blend of these (Sharma & Kumar, 2018). 
I also learned that in this lesson the teacher was able to praise students who gave their input during the lesson, this I feel is especially important because it will make students who were first unsure about engaging in class want to get more involved. Reece and Walker (2007) would support this viewpoint by adding that giving verbal praise such as ‘good answer’ give the student social approval and they say such praise appears to be a strong motivational technique. Comments made to learners are particularly important according to Reece and Walker (2007).
The teacher also impressed me when she gave advice to students who were struggling with their assignment, this is important in my view has this can stop a student having undue stress and anxiety. When a teacher is giving advice to a student the information needs to be specific and accurate, the danger of giving advice could be that if the advice is not good than the student could be reluctant to come back to that teacher (King, 1999). 
Race and Pickford (2007) suggest that when a teacher is giving advice, they should first listen to the students describe problems because then the student may reach to their own solutions. They also mention that when advice is given the teacher should check if the student or students understood, it can also be helpful to refer students to other sources of information like written materials or other students. If this is done than Race and Pickford (2007) say that the teacher should check back with the students to see if they did found help. Some feel that short, localised bursts of study advice have a larger impact than compared to a larger more generic based study skills session, what could also be done is provide a sought of helpdesk function to clarify any queries students have about referencing and plagiarism (Race & Pickford, 2007).
[bookmark: _Toc150678998]Conclusion
From my observations I have concluded that to be a good teacher in the post 16 sector I need to have effective communication, this is not just be able to speak well but also the ability to listen and understand the students I will be teaching. I have also learned in my observations that it is important to use a variety of different methods and not just resort to just one method, this is important as if I relied on one method to teach a particular subject not only would students get tired but so would I as the teacher. 
As a teacher it also important in the way I ask questions for students, from my observations a form of scaffolding questions is best because then start with a straightforward easy question and then build on the answer given by the student with the use of a more difficult question.
[bookmark: _Toc150678999]Action Plan
From my observations I have learnt that I need to have effective communication this would link me to professional development V2 of the Professional Standards for teaching and supporting learning in higher education 2023, most importantly from my observations it is important that I respect the learners which would mean that I would attain V1.
The other standards that aim to attain under the Professional Standards for teaching and supporting learning in higher education 2023, is the core knowledge especially K1, K2 and K4. This can be achieved by researching the subject area that I will be teaching and also utilise different digital services so that there is range but same time do not become too reliant on these services.
To help with to accomplish core knowledge this can be helped by planning my lessons which would meet the A1 standard but at the same time demonstrate that I can help and guide students that would mean that I achieve A4.
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> A1-Design and plan
learning activities and/or
programmes

> A3-Support and guide
learners

gender and sex

Give people a chance to answer questions in the class and
encourage even if the answer is wrong

Ifitfeels right than use digital tools like mentimeter, Vevox
or kahoot. Also have powerpoints that are really engaging.

Give students tasks during the lesson that allow for
engagement and that break the lesson up

Give advice to students when they ask for help and
encourage students when they are struggling
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