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1.0 [bookmark: _Toc138964822][bookmark: _Toc138964874]Introduction 
The global outbreak of COVID-19 has resulted in a significant negative impact on businesses worldwide. The COVID-19 pandemic has had a swift and profound impact on various aspects of our daily lives, including the functioning of businesses, global trade, and the mobility of individuals. According to recent studies conducted by Finch and (Tinson, 2022) and (Haleem et al, 2020), COVID-19 continues to be a prominent contributor to mortality rates in the United Kingdom during the current phase of the pandemic. Specifically, data from the first half of 2022 indicates that the disease remains a significant cause of death. A considerable number of businesses were compelled to cease their operations permanently, whereas some opted to temporarily suspend their business activities. Meanwhile, a significant proportion of businesses remained untouched by the pandemic. The objective of this report is to provide a reflection on the latest research findings pertaining to the impact of the COVID-19 pandemic on small enterprises. What is the current status of small businesses? Did they experience significant suffering or were they completely unaffected? As a proprietor of a small business, the impact of the COVID-19 pandemic has been significant. The temporary closures necessitated by the pandemic compelled me to devise strategies to sustain my business operations amidst the prevailing uncertainties. This motivated me to further explore other businesses and their strategies for managing and persevering in the event of non-permanent closure. The study employed both primary and secondary research methods, including the development of an online questionnaire and an elevator pitch. The data collected from the respondents was analysed and their feedback was taken into consideration. Additionally, information was gathered through extensive research of small businesses using online journals and news reports. A literature review was conducted and the findings were evaluated to arrive at a conclusion. During this phase, numerous flaws were identified in the research question and the questions that were overlooked became apparent.
2.0 [bookmark: _Toc138964823][bookmark: _Toc138964875]Creation of idea
The inspiration for my research on the impact of COVID-19 on small businesses stemmed from personal experience, as my own small business was adversely affected by the pandemic. The implementation of social distancing measures resulted in the temporary closure of my business, as well as non-essential stores and businesses, including public transportation. Therefore, my business faced a significant monetary setback. During periods of uncertainty, I implemented various tactics to ensure the continuity of my business operations. According to (Derival, 2018), (Educationasia, 2023) and (Valdellon, 2022)The problem-solving process can be categorised in various ways, and the different stages within this process have been assigned diverse labels. The process involves the identification and definition of the problem, exploration of potential solutions, selection of the most optimal solution, and execution of the chosen solution. In the initial stages of problem-solving, individuals may encounter challenges that could potentially lead to discouragement. This is often due to a lack of clarity regarding potential solutions, which is a common occurrence. However, it is important to note that this is a normal part of the problem-solving process. Therefore, it is advisable to determine the methodology to be employed prior to commencing any undertaking. Despite the possibility of deviation, strategizing one's approach can prove beneficial as it allows for a reference point in the event of getting side tracked during problem-solving skills. When formulating a research topic, several factors must be taken into account. After selecting a topic, it is necessary to refine it by adopting a specific perspective, thereby transforming the research question into a focused inquiry. The key objective is to identify the issues that require investigation in order to arrive at a solution or answer to the research question. In determining the analytical approach for my research topic, I intend to utilise online resources, including journals, news articles, and other web-based articles. Secondary research refers to the process of gathering and analysing existing data and information that has been previously collected by other researchers. In conducting my research, I employed both primary and secondary research methods. Primary research primarily centres on the specific issue at hand, providing accurate, pertinent, and current information. According to (Formplus,2 020) and (Taylor, 2023), researchers utilise various primary research methods to gather firsthand data from research subjects, which is contingent upon the research context and objectives. The methods encompassed in this category encompass interviews, surveys, focus groups, and observation techniques. While secondary research is commonly regarded as a valuable initial step in the research process, it primarily entails the examination and evaluation of pre-existing data to ascertain its relevance and applicability. According to (Heath, 2023) and (Voxco, 2021), secondary research is a research method wherein the researcher locates pre-existing data, applies filters to align it with the specific context of their research question, conducts analysis, and subsequently synthesises the information to derive substantiated research findings. This research methodology entails the process of information retrieval, frequently conducted through online platforms.
3.0 [bookmark: _Toc138964824][bookmark: _Toc138964876]Developing the idea
The creation of research topics often draws upon personal experiences. In my research plan, I outline the chosen methodology, including sampling procedures as well as data collection and analysis techniques. The development of the research idea was facilitated by posing targeted inquiries relating to the areas of interest, thereby aiding in the definition of the research concept. In order to formulate the concept for my research field, I conducted an original investigation, as part of my primary research, A questionnaire was distributed to a select group of respondents within the small business sector. The survey was designed to gather data relevant to the research at hand, and therefore, it was deemed unsuitable for individuals outside of this specific population. The resulting data obtained from non-small business respondents would have been deemed irrelevant to the purpose of the study. The administered questionnaire referred to the impact of the COVID-19 pandemic on small businesses and the challenges encountered by them during this period. Primary data refers to a form of research that involves the collection of data directly from the original source. As per the findings of (Alchemer,2018), primary research refers to the study that is conducted based on a person's own original work.  The findings of this study motivated me to conduct further research on the factors that affected small businesses during the pandemic. The findings resulted from the data gathered through the administration of questionnaires. The impact of the pandemic on small business owners was surprising, as it was not as severe as initially anticipated, resulting in a limited number of business closures. While some establishments temporarily closed due to lockdown measures, many were able to adapt to remote work and sustain operations. The sole challenge encountered by small enterprises applied to the implementation of social distancing measures and the utilisation of public transport, both of which are short-term disruptions. However, a significant proportion of small enterprises did not experience any impact. Based on the primary research conducted by (Bartik et al, 2020) and (BSR, 2023) it is found that approximately 41.3% of businesses in the sample reported temporary closures due to the impact of the COVID-19 pandemic. A significantly lesser proportion, specifically 1.8%, indicated that their closure was of a permanent nature due to the impact of the pandemic. In contrast, a mere 1.3% of respondents indicated temporary closure due to reasons other than those specified, while a majority of 55.5% reported that their operations were still ongoing. According to (Fairlie et al, 2022), it has been observed that small businesses exhibited a higher likelihood of permanent closure in the initial phases of the COVID-19 pandemic compared to their larger counterparts. Despite experiencing a robust recovery subsequently, market concentration continues to surpass pre-pandemic levels. The existing body of literature presents a contentious discussion regarding the potential disadvantage or advantage experienced by small firms in compared to big businesses during periods of economic recession. This debate revolves around the claim of small firms being inherently fragile or possessing inherent flexibility. However, the scientific results pertaining to this matter remain inconclusive and exhibit a lack of consensus.
4.0 [bookmark: _Toc138964825][bookmark: _Toc138964877]Reflecting on learning
Upon reflection of my research, it has become apparent that there were several significant ideas that were overlooked, which would have been crucial to the data collection process. The survey question aimed to investigate the effects of COVID-19 on small businesses. However, upon further investigation into the impact of the pandemic on small businesses, there was a lack of information available. The majority of the research conducted focused on the impact of COVID-19 on the mental health of small business owners. The survey questions should  have included inquiries relating to the mental wellness of the respondents during the pandemic, measures taken to prevent the onset of depression, and strategies employed to enhance their mental well-being. Additionally, the research methodology employed was quantitative in nature and relied solely on an online survey targeted towards small business respondents. This approach resulted in limitations in both research scope and data collection. Furthermore, the existing body of literature on the impact of COVID-19 on larger businesses and their response strategies to mitigate the effects of the lockdown was found to be more extensive and comprehensive.  The organisation has adopted a hybrid working model, whereby employees are allowed to work from both their homes and their physical workplace. In accordance with the Census report of 2022, it was found that 84% of employees who were compelled to work remotely due to the COVID-19 pandemic expressed their intention to adopt a hybrid work model, which involves working both from home and their workplace. Implementing a hybrid working policy has the potential to enhance the equilibrium between professional and personal areas.   Based on the findings of( Unbiased, 2022), (Jacobs, 2023), and (Ferrari, 2022), hybrid working offers numerous benefits, including enhanced work-life balance, heightened productivity, and reduced costs. Increased independence and versatility.  On the contrary, numerous industries are not well-suited to the implementation of hybrid working arrangements, such as the beauty industry and manufacturing sector. Hybrid working may present certain challenges, which can arise from factors such as fixed working hours, limited opportunities for remote work, or the necessity for in-person interaction among employees. The practise of remote work may not be suitable for all individuals. According to (Spedding et al, 2021), (Todd, 2023), and (Starling, 2023), there exist certain drawbacks associated with the implementation of a hybrid working policy. The applicability of hybrid working varies across different business types, as it is not universally suitable. Furthermore, the adoption of hybrid working often leads to an increase. During the presentation of my elevator pitch, I encountered some difficulties in uploading the document to the Teams platform for my colleagues. Although the document was restricted to limited access, preventing others from viewing it and providing feedback, by the time this issue was resolved, few respondents had the opportunity to offer their views and feedback. Had I received critical feedback, I could have used it to improve any flaws in my pitch. Continuous review and adaptation are crucial to ensure that the final product attains optimal quality.
[bookmark: _Toc138964826][bookmark: _Toc138964878]5.0        Conclusion 
Upon reaching a conclusion regarding my area of study research, it has come to my attention that there exists a lack of literature pertaining to the impact of the recent pandemic on small enterprises. Due to lack of in-depth investigation, it remains inconclusive as to whether these smaller businesses exhibited inferior or superior performance relative to their larger competitors.  The task proved to be more challenging than initially expected, thereby complicating my academic pursuits. The findings revealed an interesting observation: a considerable number of respondents' businesses exhibited a limited impact from the pandemic. This observation aligns with the secondary findings of the study, which indicate that numerous small businesses experienced some level of disruption but managed to continue their operations during the lockdown period. Upon careful reflection, I have come to the realisation that the questions I posed in my online survey were insufficiently comprehensive, resulting in a shortage of information that aligns with the specific answers I sought. There were several inquiries that I had overlooked, which would have proven advantageous for both my personal study and research endeavours.
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