

University of Wales Trinity Saint David
LONDON CAMPUS


Individual Report
Module Name: Digital Skills and Research Methods
Module Code: LCHS 4007
Student name: Rebecca Payne
Student ID:2508539
Lecturer’s Name: Kwame Assa-Agyei


Table of Contents
Research Topic: Social Worker	2
Introduction	2
Problem Statement	2
Justification	3
Information Sources and Justification	3
Task 2: Research Methodologies	4
What type of research methodology will you use for your research and why?	4
Task 3: Data Collection	4
Overview of primary and secondary data collection	4
What form of data will be used to address your research problem, and why?	5
Conclusion	5
References	6
















3


[bookmark: _Toc215215437]Research Topic: Social Worker 
[bookmark: _Toc215215438]Introduction
In this report I will be exploring the current issues being faced in the Social Worker sector, I will be identifying a main issue and describing who is affected by these issues. The social work sector is currently facing unprecedented challenges due to the rising demand for services. In England alone, the number of children in care has reached 81,770, representing an 18% increase compared with a decade ago (Department for Education, 2025). This sharp rise reflects broader social pressures, including poverty, family breakdown, and the long-term effects of austerity policies, all of which have intensified the need for intervention and support (Social Care Institute for Excellence, 2025). As demand grows, social workers are confronted with increasingly complex caseloads, stretching already limited resources and placing significant strain on the workforce (Social Work England, 2025)

[bookmark: _Toc215215439]Problem Statement
Vulnerable Children
The current issue in this sector means children are the most directly affected by the rising demand for social work services. Increased caseloads means that social workers have less time to dedicate to each child, potentially delaying interventions and reducing the quality of support. This can result in children remaining in unsafe environments for longer or experiencing instability in care placements. The long-term consequences include poor education, mental health difficulties, and reduced life chances (Department for Education, 2025).
Families In Crisis
Families facing poverty, domestic violence, substance misuse, or mental health difficulties are disproportionately affected by gaps in social care provision. These challenges often intersect, creating complex needs that require timely and coordinated responses. However, as demand for services continues to rise, preventative and early intervention programmes are frequently reduced or withdrawn. This leaves families without adequate support until their circumstances escalate into crisis. Such a reactive model of care not only places additional strain on households but also increases the likelihood of avoidable breakdowns in family relationships and functioning. The absence of early support can exacerbate existing vulnerabilities, leading to cycles of instability that are harder to resolve once entrenched.  Crisis-driven interventions are typically more resource-intensive and costly, placing further pressure on already stretched services. By contrast, preventative approaches have the potential to reduce long-term harm, strengthen resilience, and promote healthier family dynamics. The evidence highlights the importance of sustained investment in early help to mitigate risks and prevent escalation into crisis situations (Social Care Institute for Excellence, 2025).
Social Workers
The workforce itself is affected as rising demand then turns into heavier caseloads, longer working hours, and increased emotional strain. Social Work England (2025) highlights that retention is a growing concern, with many practitioners leaving due to burnout. This not only undermines the wellbeing of social workers but also creates a cycle where staff shortages further demand.

[bookmark: _Toc215215440]Justification
Research into the growing demand for social work services is essential. Without it, the sector may struggle to meet the needs of people who rely on support. Research gives evidence that helps shape better policies and practical solutions. It shows what works, what needs to change, and how resources can be used wisely. It also protects vulnerable people, social workers often help individuals and families facing serious challenges. Evidence-based practice makes sure this support is safe, fair, and effective. At the same time, research highlights the pressures on the workforce. Rising caseloads, limited funding, and high expectations can cause stress and burnout. Studying these issues helps the profession find ways to support workers and keep services strong. Research also uncovers wider inequalities. It shows the barriers that keep people disadvantaged and guides reforms that promote fairness and inclusion. Without this knowledge, social work risks repeating the same problems instead of solving them by placing research at the centre of practice and policy, social work can stay responsive and resilient. Most importantly, it ensures the sector is ready to meet society’s growing needs and protect those who are most vulnerable.

[bookmark: _Toc215215441]Information Sources and Justification
The sources used provide a clear and balanced view of social work. Social Work England (2025) explains how the profession is regulated and supported, ensuring practitioners follow standards and act responsibly. This highlights the importance of accountability and structure in maintaining trust and quality. The Department for Education (2025) focuses on children and families, showing both the outcomes achieved and the challenges they face. Including this perspective ensures the essay considers not only professional rules but also the lived experiences of service users. Together, these sources connect policy with practice, combining governance data and evidence of real-world outcomes. This strengthens the analysis by offering insight into both professional responsibilities and the needs of those receiving support.
[bookmark: _Toc215215442]Task 2: Research Methodologies
Quantitative and qualitative research both play a vital role in advancing knowledge and practice within social work. Quantitative approaches focus on measurable data, using surveys, statistical analysis, and large-scale datasets to identify trends, evaluate interventions, and inform evidence-based policy (Bryman, 2016). In contrast, qualitative research explores lived experiences through interviews, focus groups, and case studies, offering rich insights into the meanings, contexts, and ethical dilemmas that shape practice (Shaw and Holland, 2014). While quantitative studies provide generalisable findings and accountability through numbers, qualitative studies capture depth and nuance, ensuring that the voices of practitioners and service users are represented. Together, these methods are often combined in mixed approaches, enabling social work research to balance empirical rigour with human-centred understanding, thereby strengthening both policy relevance and practical application.

[bookmark: _Toc215215443]What type of research methodology will you use for your research and why?
I have found that both quantitative and qualitative approaches are essential for building a rounded understanding of the profession. Quantitative methods such as surveys, statistical analysis, and large-scale datasets help me to see the bigger picture by identifying trends, evaluating interventions, and informing evidence-based policy. I am learning to value qualitative research because it allows me to explore lived experiences through interviews, focus groups, and case studies, giving voice to practitioners and service users whose perspectives might otherwise be overlooked. While quantitative studies provide generalisable findings and accountability through numbers, qualitative studies capture the depth that makes social work such a human-centred field. 
[bookmark: _Toc215215444]Task 3: Data Collection 
[bookmark: _Toc215215445]Overview of primary and secondary data collection
In social work research, both primary and secondary data collection play an important role in building evidence to inform practice and policy. Primary data refers to information gathered directly by the researcher, often through surveys, interviews, focus groups, or observations, which provide fresh insights tailored to the specific research question. This approach is particularly valuable for capturing the experiences of practitioners and service users, though it requires careful attention to ethics and can be resource intensive (Social Work Institute, 2024; SocialWorkMethods, 2025).
In contrast, secondary data involves the use of existing information such as government statistics, agency records, or published studies, offering cost-effective access to large-scale datasets and longitudinal trends. While secondary sources may not always align perfectly with new research aims, they provide essential context (EBSCO, 2025; McCafferty & Mercado García, 2025). By combining both primary and secondary data, social work research achieves a balance between empirical rigour and contextual understanding, ensuring that findings remain both evidence-based and human-centred (Lee, 2025).
[bookmark: _Toc215215446]What form of data will be used to address your research problem, and why?
For this research I will primarily use secondary data, this decision reflects both the practical and methodological considerations of studying social work at a sector-wide level. Secondary sources such as government statistics, agency reports, and regulatory publications provide reliable, large-scale datasets that capture national trends and policy developments. For example, the Social Work England Annual Report and the Department for Education statistics on children looked after offering me with authoritative evidence that is directly relevant to current challenges in the profession. Using secondary data ensures that my analysis is grounded, credible, up-to-date information while avoiding the ethical and resource-intensive demands of collecting primary data from vulnerable groups. Methodologically, this approach aligns with a quantitative orientation, allowing me to identify patterns and contextualise findings within broader policy frameworks. At the same time, I will reflect on these sources to ensure that the human experiences behind the statistics are not overlooked, thereby maintaining a balance between empirical rigour and the values of social work practice.
[bookmark: _Toc215215447]Conclusion
The evidence presented shows how the rising demand for social work services is creating significant pressures across the sector. Vulnerable children face delayed interventions and instability in care placements, families in crisis often receive support only at breaking point, and social workers themselves experience burnout and retention challenges. These interconnected issues demonstrate that the consequences of increased demand extend beyond individual cases to affect the sustainability of the profession. By drawing on secondary sources such as Social Work England (2025) and the Department for Education (2025), this research underscores the urgent need for evidence-based policy and practice that can safeguard vulnerable populations, support families, and sustain the workforce. Addressing these challenges is essential if social work is to continue fulfilling its vital role in protecting and empowering those most at risk.
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