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[bookmark: _Toc511473299]Introduction:
Employability skills are the personal skills, behaviour, and attitudes that one has built in one’s character to succeed in my personal and business life (Cottrell, 2015). On the other hand, the academic skills are those skills that he has learned via academic sessions from articles, books and teachers lectures also, he added. From the course, I have learned some of the academic and employability skills. Here I will discuss my Course purpose, Theory base, Artifact, Practice of the skills and the outcome of the learning of those skills under C-T-A-P-O method. The purpose of the course was to teach us with some of the important employability and academic skills and also their importance in our real life. 
[bookmark: _Toc511473300]1. Employability Skills Learned:
I have learned some of the employability skills of reflection, time management,and presentation skills which are discussed below, 
[bookmark: _Toc511473301]Communication Skill:
A marketing manager needs to continuously communicate with his coordinates and subordinates (Howell, 2017). A proper communication skill can help to pass information to them clearly whether in written or verbal form. In practising the role I need to focus on this skill which ultimately reduces communication gap and increases work efficiency of the team.
[bookmark: _Toc511473302]Teamwork:
I possess a team which I have to manage sharing my responsibilities and get my work done. While working on the team I can understand the strength of different peoples which may help me to provide task accordingly. 
[image: ]
Figure 1: Employability Skills
Source: Deelay, 2014
[bookmark: _Toc511473303]Critical Thinking Skill:
This is a skill when data, facts or findings are evaluated to find out the useful ones (Jones, 2013). By using this skill employee can think logically to get the best solution to their problem. To conduct my work efficiently I need to analyze data, interpret them and also explain and observe that information. I have learned this from my course.
[bookmark: _Toc511473304]Leadership Skill:
There are many subordinates who work under a marketing manager (Jackson, 2014). As a marketing manager, I have to lead them toward the mission and vision of the goal and get the best output from them making sure their full productivity. To lead my group I have to keep patience, give proper guidelines, maintain uncertainty and thus work with the team.
[bookmark: _Toc511473305]Time Management Skill:
Time management skill is to make a time schedule and maintain time rigidly for individual tasks (Deeley, 2014).This skill helps me to be on time for my every work. I can be in my meetings or work on time maintaining this skill. For this I have to make my everyday time schedule and being stick to the schedule I possess the skill of time management. This employability skill is so crucial to possess for meas a marketing manager that without this it would be difficult to maintain my project tasks. Being less time conscious can lead me sometimes to finish my work at last moment with the poor quality thus ultimately questioning the skills of the role (Guzman and Choi, 2013). So I need to practice this skill to make my work more acceptable and succeed with the work with proper effort and time.   
[bookmark: _Toc511473306]Digital Knowledge:
A marketing manager needs to analyze marketing data, data prediction, use of the processed data for the marketing of the product and also to maintain a strong database of the products market record. For this, I may have to use the different software as well as models for getting the efficient result (Jackson, 2014). 
I have been able to learn the critical thinking skill according to my desired level and also achieved the required level in using my prior experience in solving the practical problems. But  I could not acquire the desired level of time management skill and communication skill. I have quite a knowledge of digital works. I have also got my desired satisfaction with my leadership and teamwork capabilities. 
[bookmark: _Toc511473307]2. Academic skills Learned:
Academic skills are those skills that I have learned via academic sessions from articles, books and teachers lectures also. I have learned some academic skills like academic writing, research methods and referencing techniques academically. I will describe them partially here-
[bookmark: _Toc511473308]Academic Writing:
It is a style of expression through which I can describe my intellectual boundaries on my areas of expertise (Cottrell, 2015). Here, the writing gives a very formal tone in it and the perspective of the third person is used. While writing academic writings I have to choose word precisely in academic writing and have to give focus on a research problem in the writing. I have also learned some stylistic elements of academic writing like the whole writing will be very cohesive in nature and all the parts are integrated together to make a unified writing. The arguments of other people impartially and maintaining a narrative tone (Cottrell, 2015).I have to choose the diction, language, punctuation are carefully in my writing. I have to discuss the idea or perspective of the research problem with obviously problem statement. I think critically about logical implementation and also apply creative thoughts in my academic writing too. 
[bookmark: _Toc511473309]Research Methods:
Through this scientific method, I can answer questions and test research hypothesizes. I have learned about research philosophy. Different types of research, research approaches and also methods of data collection to conduct the research (Cottrell, 2015). Through research philosophy, I describe how the data are collected, analyzed and will be used further. I can make my research of quantitative research relying on facts or quantitative data. Again I can make it qualitative in nature with a subjective human opinion. Based on the purpose of my research it can be classified as applied research and fundamental research (Jones, 2013). I have learned that to answer specific research questions which are developed at the beginning of the research is under inductive research approach. But if I develop hypothesizes to obtain my research objectives, it will be deductive research approach. To collect data for my research I can apply two types of data collection methods like primary and secondary data collection method for my research purpose. Via primary data collection method, I collect data making a questionnaire from my respondents. On the other hand, I collect data from secondary sources like publishes articles, journals, magazines, newspapers, books and many more other sources.
After the completion of the course regarding academic writing and research method of academic skills, I found that I have nailed the skills to some level. I prepare my academic writing giving a thesis tone. It should be written formally presenting the thoughts precisely (Guzman, 2013). Though sometimes I carelessly choose the words while writing. As using the critical terms in the academic writing I forget to explain clearly the critical terms. From studying the research methods I am quite capable now in secondary research collecting information from articles, books, journal etc. with proper referencing and citation. I develop a hypothesis to get fulfil my objectives via deductive research approach efficiently. Though I find myself quite inefficient in inductive research. The course helped me to conduct successful qualitative research but for the quantitative research, I need more concentration on the models. 
These are some of the employability and academic skills that I have learned and the theory, practice of the skills with outcome in my practical work from the course have been described here.
[bookmark: _Toc511473310]3. Skills Gap:
I have found some gaps in some of my academic and employability skills which have been discussed in the following part, 
Academic Writing:
I sometimes forget to use the third party perspective rather use my own perspective which is a big mistake for academic writing. Also, I carelessly choose my words for it which I should consider reducing this skill gap.
Research Methods:
I have a little bit lack in conducting quantitative research as statistical models are highly used in this research. It depends on concise models that I find sometimes so rigid that I fail to apply in the real life phases. Again most of the time I have conducted deductive research with hypothetical statements. I need to get efficiency in inductive research too as it helps the most to face real life emerging questions. Again I should gain more efficiency in primary research as data can be gathered more impartially as I myself would be collecting those (Choi, 2013).Collecting information from secondary research may sometime lead to partial information as there is a chance that researcher can mould information according to their objective (Deeley, 2014).
Time Management Skill:
I maintain my time schedule irregularly which really can have a bad impression on my professional life. Actually, I plan it quite perfectly but find it very rigid to follow. For this many more times I had to submit my work late and the whole project delayed through the other time I maintained those perfectly. So to maintain the quality of my work it has become necessary to be able to gain the time management skillfully under my control.
Communication Skill:
[bookmark: _GoBack]I sometimes fail to understand the psychology of my subordinates and feel reluctant to communicate with them. Most of the time I follow written communication approach with my teammates. This impedes the direct interrelation of the information among us and thus mislead them (Jackson, 2014). Though I make sure that I have a very concise knowledge about my topic, sometimes I become so nervous that I could not deliver my speech clearly. As a result, important information is sometimes missed which may lead the client to confusion and as a result, my question answer sessions become so lengthy. 
[bookmark: _Toc511473311]4. Recommendations for Ways to Improve on Gaps:
	Gaps in Skills to Recover
	Desired Scale regarding the skill (Out of 5)
	Obtained Scale regarding the skill (Out of 5)
	Action to be Taken
	Time Span

	Academic Writing
	4
	2.5
	I need to be more carefully observe my writing while writing and words should be chosen consciously as critical terms can be used in academic writing but need to be concise yet understandable to the reader. It may take more time than usual as I will carefully write it observing the patterns.
	3-4 months (May 1- Aug 31)

	Research Methods
	5
	3
	Understanding the models for more efficiency in quantitative research will be a good idea. Learning SPSS can also help me to get rid of this. It may also help me in processing inductive research. And for primary research, I have carefully prepared aquestionnaire for each respondent group. For this, I have to get enough knowledge of my respondent group and there area of interest which may help me in getting more relevant information and make the research more authentic. Google Form can help me to create a questionnaire in the more attractive way. 
	6 months (May 1- Nov 30)

	Time Management
	4
	3
	I need to focus on my everyday time plan and keep in mind a single miss in following my schedule may affect my quality of the work.
	3 months (May 1- Aug 31)

	Communication Skills
	5
	3
	I need to focus on communicating with my subordinates verbally which may help me to understand their psychology regarding the issues. I will call meetings more often now to increase my communication skill.
	6 month (May 1- Nov 30)



1st Evaluation: Sep 1
2nd Evaluation: Dec 1






[bookmark: _Toc511473312]Conclusion:
Here I have discussed my academic and employability skills learned from the course with their practical use in my life and outcome in my work also. I found skill gap in some of the skills though I have learned some of the tricks of the skills so perfectly that I can apply them efficiently in my workplace. But I have made a plan to overcome my lacking and determined to follow this. After three and six months interval I will evaluate my performance.
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