APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Housekeeping department
Experiences:
-I consistently maintained high standards of cleanliness by thoroughly cleaning guest rooms and making beds, sanitizing bathrooms and ensuring all surfaces were spotless to create a welcoming environment for guests.
Tasks:
-I was responsible for thoroughly cleaning and sanitizing guest rooms to ensure they met hotel standards.

Challenges:
-one of the biggest challenges I faced was managing my time efficiently to clear a high volume of rooms.
Lessons Learned:
-I learned that housekeeping isn’t just about cleaning -it’s about guest satisfaction.
-I learned how important it is to stay organized, especially when managing cleaning supplies, linens and guest requests.







	Date:16,17,18 October 
Time: 12:30 -7pm
	Lavinia – Mariana Apostol
	Lucy Batchelor and
Debbie Froggatt

	









	
	
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Front office:
Experiences: 
-I managed reservations, handled booking inquiries and ensured rooms were appropriately allocated.
Tasks:
- I also processed payments, handled billing inquiries 
Challenges:
-one of the biggest challenges I faced was handling the high volume of guests during check-in and check-out periods. I required a lot of multitasking and time management skills to ensure every guest was attended to promptly.
Lessons: 
-one of the most valuable lessons I learned was how essential excellent customer service is to a hotel’s success.









	Date:21,22 October
Time: 9am – 4 pm 

	Lavinia- Mariana Apostol
	Lucy Batchelor and
Debbie Froggatt

	









	
	
	






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Wedding Event
Experiences:
-experienced the demands of catering for a large group, which involved staying attentive to guest needs, such as refilling drinks and clearing plates promptly.
Tasks:
-served a three- course meal (starter, main course and dessert) to over 110 guests.
Challenges:
-during the wedding event, I faced a number of challenges that tested my adaptability, problem-solving skills and stamina. One major challenge was managing the last-minute adjustments to the seating plan. We had unexpected guest additions, which required setting up an extra table quickly and rearranging seats without disrupting the flow of service.
Lessons:
-I learned just how essential teamwork is in a high-pressure environment. The success of the event depended on each of us fulfilling our roles while supporting one another.
-another key lesson was the value of clear and concise communication.







	Date: 24,25 October
Time: 1 -9 pm 
	Lavinia – Mariana Apostol
	Lucy Batchelor and 
Debbie Froggatt

	









	
	
	






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
The Lodge
Experiences:
-I developed the skill to make a variety of coffee drinks, from basic brews to specialty orders, enhancing my ability to serve guest at The Lodge.
Tasks: 
-I handled table service by taking orders, serving food and drinks and maintaining a friendly, professional demeanour to represent The Lodge’s welcoming environment. 
Challenges:
-I initially found it challenging to prepare drinks quickly and accurately. Over time, with practice, I developed a rhythm and became more confident in my coffee making skills.
Lessons:
-balancing coffee preparation, table service, and restocking tasks required strong time management skills. I learned to prioritize tasks based on urgency , helping me work more efficiently and ensure guests’ needs were met.







	Date:25,26 October 
Time: 11 am- 6 pm
	Lavinia – Mariana Apostol
	Lucy Batchelor and 
Debbie Froggatt

	









	
	
	






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Dinner service  
Experience:
-setting the table was an important part of my role .I quickly learned the importance of knowing where each item belongs- the right fork, knife and spoon ,the precise placement of glasses, and even the folding of napkins.
Tasks:
One of the most crucial tasks I was responsible for was polishing the cutlery.
Challenges:
-ensuring that every piece of cutlery and item on the table meets the hotel’s standards, which can be difficult when you’re dealing with large volumes of dinnerware.
Lessons:
-I learned to be meticulous and ensure that every detail, from the placement of utensils to be cleanliness of the cutlery, contributes to a refined dining experience.









	Date: 30,31 October 
Time :11 am – 6 pm
	Lavinia – Mariana Apostol
	Lucy Batchelor and
Debbie Froggatt

	









	
	
	






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Laundry
Experiences:
-I’ve gained invaluable experience in maintaining cleanliness and ensuring that linens, towels are spotless and ready for use.
Tasks:
-one of the first tasks is sorting the laundry by type (sheets, towels) and fabric. Sorting helps ensure that items are washed at the correct temperature and with right detergent to preserve their quality.
Challenges:
-some stains, like wine or grease, can be difficult to remove .
Lessons:
-with large volumes of laundry, learning to work efficiently was key. I became skilled at balancing speed with quality.









	Date: 2,3 November 
Time: 9am – 3 pm
	Lavinia – Mariana Apostol
	Lucy Batchelor and 
Debbie Froggatt
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