COVID-19, How Businesses have changed for better or for worse?









Covid-19 has affected businesses during 2020 and caused a global pandemic causing non-
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Description automatically generated]essential businesses to close for several months meaning a loss of income and causing a worry to business owners if they can afford to re-open. 

A positive aspect to this pandemic is how Personal Protective Equipment (PPE) businesses have grown in the marketplace.  In the UK, industries are tightening safety regulations and supplying more types of PPE. The demand of PPE has rocketed during this global pandemic, The World Health Organisation estimates that 89 million medical masks are required for the COVID-19 response each month, along with 76 million examination gloves and 1.6 million medical goggles. (Laura Wood, Senior Manager, Cision PR newswire). Many people bulk buy these products and panic buy. Global supplies of PPE have risked lives around the world and some countries having a shortage of these products. A negative aspect of Personal Protective Equipment is how badly it affects the environment, if we think about it most PPE is made out of plastic for example, gloves, plastic aprons and visors. If these aren’t disposed of properly it does harm the environment, most people use the blue surgical masks when required to wear a mask and they can only be used once and can’t be washed and reused like cloth masks.  Another issue with masks is that if you use the surgical masks and don’t cut the string which most people don’t and if that mask ends up in landfill or the ocean it can harm wildlife.   

Covid-19 causing non-essential businesses to close for several months for example, restaurants, pubs, hair and beauty salons, hotels, cinemas, museums, spas and all indoor leisure and sports facilities e.g. gyms. Restaurants and pubs still could earn a profit from takeaway meals, but others were forced to closed causing a loss of income. Luckily the welsh government did provide grants to help local businesses during this global pandemic. Many businesses didn’t know if they were going to re-open during these times or close down which caused a strain on themselves. Business owners had to prepare to re-open with all new rules and regulations to be able to re-open e.g. PPE and social distancing measures. If we think about how much stress Covid-19 has caused business owners and how well they have coped during this pandemic. A problem with the government providing funding for businesses is if there is enough money to support everyone? “With many SMEs yet to access government funding, many will simply run out of cash, particularly with the April pay run approaching and payment for furloughed staff still outstanding” (Julie Palmer, partner at Begbies Traynor, Financial Times). Covid-19 will not guarantee a promising future or any future at all for many businesses.   During Lockdown if businesses could provide online shopping, they could still make an income that way for example, clothing and beauty, however this effected local and smaller businesses to compete with bigger brands because most people would use bigger brands because it was easier because they could order it online. 

A good thing about Covid-19 is that it’s made people support more local businesses during these times and help provide income for smaller more local businesses. Local businesses bring growth and innovation to our communities and they are essential to the economy. Local businesses have struggled more than bigger businesses and brands. Government funding has been provided for businesses for example “Chancellor Rishi Sunak unveiled £330bn of support to help big and small businesses survive the upheaval – equivalent to £5,000 for every person in the country – with a further £20bn available in the form of grants and tax breaks.” (Independent). There are many ways on how to support smaller businesses for example, shop locally, both online and in person, buy gift cards, order takeaway food and drink, tip more than usual, leave good reviews and avoid refunds and postpone instead of cancelling. Covid-19 has helped local businesses with their marketing and promoting for example, it has made businesses use social media for advertising and promotion. An example of this would be restaurants and pubs advertising for takeaways or showing what their meals are like. The Government also provided a ‘Eat out to help out’ scheme to help restaurants and pubs gain business which was between the 3rd to the 31st of August and people would get 50% discount in restaurants. I think from Covid-19 it has made us be more understanding knowing each business is different and we need to support more local to keep them going. 

A negative aspect of Covid-19 is how many businesses have had to close down because of this pandemic. A lot of major businesses and big brands have had to close their stores. A few examples are Harveys Furniture, DW Sports, Bensons for Beds and Peacocks. Harveys furniture has had to close 20 stores across the UK. These Big brands having to close due to lose of income because of Covid-19 shows even big businesses are struggling to make ends meet which shows we need to support more local businesses because they are struggling more than these bigger businesses. Many businesses have had to close down because they haven’t made enough of an income to keep their business open. Even if some businesses opened back up after the first lockdown many people didn’t make ends meet and some thought it would be easier to close down instead of trying to keep their business going. After the first lockdown a second one was introduced in Wales and England, some businesses thought it would be easier just to close after this second lockdown after trying to make an income after the first. Covid-19 has caused such an impact on businesses especially small ones, if the government don’t have enough money to provide for funding and grants, we can see a lot more of these businesses closing. Hopefully with the new coronavirus vaccine it will help businesses get back to a new normal. 

Another factor of businesses closing down due to Covid-19 is the cause of unemployment in many different industries. Lockdown has increased the unemployment rates and a lot more people are claiming out of work benefits. “From July to September the unemployment rate was 4.8% and there was an increase of 0.7% which meant that 1.62 million people were unemployed.” (Ben King, BBC NEWS, 10/11/2020).  Luckily with some jobs most people have been furloughed during the Covid-19 Pandemic, the furlough scheme has been extended until March 2021. The government has helped prevent many individuals become unemployed, but many haven’t been so lucky. “Employment of those aged 16 to 24 decreased by 100,000 to 3.72 million, while those aged 65 and over decreased by a record 161,000 to 1.26 million.” (ITV News, 10/08/2020) Even if businesses have opened back up there is a risk of many individuals jobs for example, if they are back at work they could be working on reduced hours and don’t have enough money to make ends meet each month which could mean they have to find a better job but with the unemployment rate rising and it being harder to find jobs at the moment it could lead the individuals to claim benefits which is provided by the government. The government helping out during this pandemic is very helpful but there’s only so much money the government can provide. Self-employed people are at a high risk of losing their job and their businesses because of Covid-19, for example a self-employed business owner e.g. hairdresser, they own their own salon and have employed workers and they are furloughed for months, that self-employed owner doesn’t know if she can afford to keep her staff or when she’ll be able to open her salon again and if there is any point with all the hassle of rules and regulations. 
Covid-19 has impacted businesses for months and still is impacting businesses. When the first lockdown finished, and non-essential businesses could re-open but following the rules and regulations that were put in place to protect individuals from Covid-19. Businesses had to think of the health and safety of their staff and customers by providing PPE to all staff everyday they work and make sure they follow social distancing regulations. Another factor business owners had to think about before re-opening their business was the supplies they needed to re-open, for example the amount of PPE they would need, if they had over 5 staff each shift and they would need to change their PPE twice during a 7 hour shift each day that would be a lot of PPE to supply. A negative impact of that would be the expense of PPE e.g. the masks, aprons, visors and gloves. The business owner would have to think of the cash flow coming when buying everything needed for re-opening. Another aspect a business owner has to think of because of Covid-19 is consumer sales, they need to analyse how much consumer sales are needed to break even. A positive aspect of re-opening would be the business owner using their marketing skills to promote the re-opening of their business and engage and encourage as much custom for their business. 

Covid-19 causing a lockdown at the start of March 2020 meant that families staying at home for months, this meant most people were working from home during this time. a positive thing Covid-19 has done was providing individuals with more time with their family. I think Covid-19 has helped the environment during lockdown because people weren’t travelling back and forth to work which made carbon emissions fall and people were shopping more locally. In Venice there were clear water in the canals, blue skies over Delhi and wild animals roaming in locked-down cities. Plane and car emissions have fallen since lockdown, we have given earth a breather during this time. “If we are going to have a substantial impact on long-term CO2 concentrations, we need huge, lasting changes in energy systems and other things that rely on fossil fuels.” (Gaia Vince, The Guardian, 17/5/2020). Since we are out of lockdown more people are going back to work and school, this will cause an impact on the pollution we reduced during lockdown. People that have started going back to work and school who are travelling are causing carbon emissions. The risk of Covid-19 affecting the environment is very high. The amount of PPE being used every day for single use is badly affecting the environment this will affect future health and climate problems. The fracking industry, which has been bleeding cash for years, is among those pleading for help. “Which means not just a risk to the climate in propping up these failing companies, but also to taxpayers who are being asked to bear the risk of bailing them out,” (Lukas Ross, National Geographic, 18/06/2020)
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Covid-19 has caused bankruptcy for many well-known brands. The travel industry has been affected by Covid-19, 80% of hotel rooms are empty, airlines cut their staff by 90% and tourist destinations aren’t seeing much profit in 2020.  Markets are going up and down in different sectors. Most industries did close abruptly, this caused markets to lose an extreme amount value in a short period which is negatively affecting societies. Covid-19 is one of the biggest threats to the global economy and financial markets. “As a consequence of COVID-19, stock indices fell drastically and stock market volatility increased during the pandemic, causing huge investment losses confirmed a decline in the intraday efficiency of European stock markets during this pandemic” (Sciencedirect.com). Markets haven’t suffered as badly as this for years, some markets have fallen drastically whereas some have rocketed because of Covid-19 for example, PPE markets, hand sanitiser markets, soap and handwash markets. An investment has a main advantage of analysing a large sample of global stock markets which includes local and global risk factors. “stock markets have declined over 30%; implied volatilities of equities and oil have spiked to crisis levels; and credit spreads on non-investment grade debt have widened sharply as investors reduce risks.” (OECD, March 2020). 

The Oil and Gas industry has been affected majorly from Covid-19. Due to the decreased demand for oil over lockdown due to restrictions of unnecessary travel being banned and consumers haven’t needed it. This industry is experiencing its third price collapse in 12 years. During lockdown not many people were buying oil and gas as we weren’t using them. Prices for fuel dropped fast as people weren’t travelling to work and were staying at home. Oil wasn’t really used during the first lockdown as we were in spring/summer which meant we didn’t need to use oil for heating. In addition to the Oil and gas industry there are new coal projects being put in place in northern China, which will cause problems for the environment in future. “If the world is to avoid the most catastrophic climate scenarios, China must ramp up its investment in clean energy, not coal, he says. “So that is very alarming.” (Lauri Myllyvirta, National Geographic).  The downside to Covid-19 is that Oil prices might not recover for years, the oil industry is in some challenging times for the next few years to say the least. Hopefully in years to come there will be a growth in demand for oil and hydrocarbons then a slow decline, we don’t know how long Covid-19 is going to affect these industries. A positive note is that Oil and Gas is always needed especially in winter and hopefully it will increase in the market. 

“Some small businesses may close because they’re in industries, such as accommodations, food service, and educational services, that are affected by changed customer behaviour, especially the physical distancing and mandated operational restrictions that began during the pandemic.” (McKinsey & Company, June 2020) I think that all types of businesses have been affected by Covid-19 and still are affected by Covid-19. Covid-19 is a deadly disease which has affected everyone globally, it would be easier if we knew if someone had it or if we could see it. Covid-19 is such a problem for any type of business, one example of this would be if someone had an appointment with a beauty or hair salon then a customer who went into their salon had tested positive after being in the salon the business owner would have to contact the customers in the salon at the time and the business owner would have to close for 14 days because they have been in contact with someone who has tested positive, this again causes a loss of income for two weeks. 

Covid-19 has affected everyone around the world, some countries are back to normal compared to other for example New Zealand and the UK. Everything has been affected by Covid-19 e.g. businesses, people’s lives, global markets, the economy and so much more. Hopefully businesses will grow within the next few years and the economy/ markets will improve during the Covid-19 Global Pandemic. 
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