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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Policing in the 20th century has developed in relation to what calls officers attend and the complexity of the incidents that we deal with. Therefore, it is paramount that there are different approaches to each incident and each one is treated as its own. In this essay I will set out to use a tool known as Borton Model of Reflection which is a reflective tool that will help to structure this essay (Rolfe et al., 2014). The first section is the ‘what?’ which will involve me describing an incident that I attended where I played a significant role with a victim which will include any legislative, cultural, ethnicity and language issues that were apparent. The second section which is the ‘so what?’ will look at evaluating the approaches used to support the victim. The third section is the ‘now what?’ which will look to explore how evidence-based policing has and can help with repeat victimisation in relation to the victim of my incident. 

‘What’?
The circumstances of the incident in this essay and one that I played a significant role with the victim is that the victim and the suspect live in shared accommodation and their rooms are next to each other. The suspect has been harassing the victim for months by knocking on her wall, looking through her window and knocking her door which has caused the victim to feel like she must leave her phone on record to capture anything that the suspect does. More recently the suspect has been heard committing a hate related public order offence in the communal area by using a term that is offensive in relation to the victim being transgender. There were no relevant cultural, ethnicity or language issues to note that were apparent in this incident. This incident has a very pertinent social context as the hate crime aspect is like no other. By saying these hurtful words towards an individual in this context, it is not just showing hostility towards the victim but as a result shows hostility to a group identity (Perry, 2014). Therefore, has rightly created a social culture that despises this sort of behaviour. In relation to legislative context, a hate crime is based off race, religion, disability, sexual orientation and transgender identity and ANY crime can be treated as a hate crime if the individual commits the crime and demonstrates hostility or is motivated by hostility towards those 5 aspects. In this case it is public order motivated by hate crime. Legislation for hate crime is vast and must only be perceived by the victim as a hate crime (CPS. 2019). 

‘So what’?
There are many approaches that can be taken by police and other professionals in relation to incidents of this nature. It is important to critically evaluate these approaches. The first approach I will be investigating is a multi-agency approach. Multi-agency approach has been described as “The coordinated response of the public sector agencies to address crime, social disorder and community safety.” (Sage Knowledge, 2024). In essence it means the police working with other agencies such as social services, housing, and healthcare to tackle a specific issue. In this incident although as police we looked at the criminal side and arrested the suspect it was not appropriate to solely do that. It has been found that re-offending rates have increased and in October 2021, 33.1% of individuals released from custody reoffended (GOV.uk, 2023). This would indicate that arresting alone is not sufficient. In this case this was one of many reports made by the victim, so it was evident that arresting alone was not enough. As a result, it was appropriate to use a multi-agency approach and more specifically work closely with housing due to them living next to each other in a shared accommodation supported by support workers. I worked closely with housing asking for them to rehouse the suspect due to bail conditions being difficult to put in place when they live next to each other and the fact that this type of incident keeps happening. This goal seemed achievable however I came across some issues. Firstly, the problem with multi-agency working and one that was significant in this is to me that objective was clear and realistic however when it came to housing it was not. They stated that they are in that specific location for a reason and their care is met there and is the most appropriate place for both. A study was done that found that when multi-agency working is used it is most effective when clear and realistic objectives were met by both agencies. A negative to this study is that it was focused on social services however it can be used in relation to all agencies (Sloper et at 2004). Therefore, what I thought was realistic was not realistic for housing and it as a result created a barrier in supporting a vulnerable victim. However, a positive that made the approach appropriate was the fact that using a multi-agency approach meant the victim got support in more ways than one. Part of the multi-agency approach by the police is using what is known as a ‘Public Protection Notice’ which is submitted on behalf of the victim outlining their needs and it gets past to different agencies. This was appropriate due to the victim having a wide range of needs including housing, mental health and financial and it meant that all the agencies that she needed help from contacted her and it was not just purely about arresting the male which was one of the many outcomes needed. However, a downside to a ‘PPN’ is that it involves the consent of the victim for it to be shared with agencies. Although in this case she consented, in many cases they do not so they would not get the support needed. The focus is on the victim consenting which can create a barrier in supporting them. However, I was aware of the need for a multi-agency approach and its importance in relation to long-term solutions and ‘…initiating the process of, joint working.”(VKPP, 2020 PP. 8) allowed me to create a discussion between agencies by using my professional judgement to support the victim. 

The second approach I will be critically evaluating is the approach used by myself and other agencies which is focused on vulnerability and it being the basis of decisions made. Vulnerability is a term used in modern day policing that depicts the growing demand for police attending calls where the victim could/has been at risk of serious harm (College of Policing, 2024). Vulnerability focused as police and other agencies as a result has many positives and negatives. It is an appropriate approach because the police have developed ways to manage the vulnerability. The one main way is through what is known as the ‘enhanced service’. The enhanced service is where victims who are classed as vulnerable are entitled to extra support. For example, having more regular updates from the police and being referred to agencies like victim focus. What this is based off is Victims Code which states that “…police must take all reasonable steps to identify vulnerable or intimidates victims…” (College of Policing, no date pp.6). So, it is evident that there are processes in place to identify the vulnerability of an individual however I cannot help but think that my measurement of vulnerability will be different to one of my colleagues or someone from another agency. This changes its effectiveness as a result. An inspection was carried out on several police forces in relation to vulnerability and one of the findings was that many police officers defined vulnerability differently which led to inconsistencies. Furthermore, I was able to see the individual in this case as vulnerable however another officer might have seen it differently. Which is down to what each individual police officer may class as vulnerability is different to another and therefore has a detrimental effect on its appropriateness (Her Majesty’s Inspectorate of Constabulary, 2015). However, being focused on risk for the victim is appropriate as it enables the victim to have a service and support that is tailored to them and their needs even though it can be blurred sometimes as to what vulnerability is, “… achieving the right outcome for victims…” is at the heart of the approach and one that I found to be useful in ensuring that victims are supported (Her Majesty’s Inspectorate of Constabulary, 2015 pp.9). 

‘Now what’?
In relation to what works regarding tackling repeat victimisation/repeat reoffending this has been known to be investigated through evidence-based policing. Firstly, evidence-based policing is using evidence to challenge and inform policing policies, practices, and decisions (College of Policing, no date). This as a result informs how victimisation and repeat offending is managed. A positive of evidence-based policing is that it improves efficiency within the police force which gives the police more time and specialism when dealing with a victim. There is evidence in what works so that is used so it saves time and therefore gives the victim a better ‘service. For example, there is evidence that ‘DASH’(domestic abuse, stalking and honour based violence assessment) safeguards victims, so it is highly used. However, it is important to look at the negatives of evidence-based policing (Pepper, I., Rogers, C. and Martin, H., et al 2020.) Firstly, its reliability can be questioned as often evidence-based policing is based on what the professionals i.e., the police believe it a good outcome rather than the user. This is exampled in a study that found that in relation to a study on the effectiveness of multi-agency working it was based on what the professional believed was a good outcome and as a result did not provide valid evidence on outcomes of the users (Sloper et al 2004). Furthermore, it has been found that how police interpret things differently. For example, vulnerability and its definition has been interpreted in many ways and a study was done that found that the definition of vulnerability was interpreted differently by different police officers which as a result has led to inaccurate crime reports on who is a vulnerable victim and who is not (Her Majesty’s Inspectorate of Constabulary, 2015). Therefore, who is vulnerable and who is not? Was my understanding of the victim being vulnerable in this situation not based on the right definition? These are all questions that come about from evidence-based policing and therefore influence what works in relation to repeat victimisation and re-offending as is the data we are basing it off inaccurate? Evidence-based policing provides a good bases on how to tackle certain crimes however it must be brought to light that the data needs to be accurate and reliable, and definitions need to be commonly used by all police. 

In conclusion supporting and managing individuals who are vulnerable and at risk of harm is not a linear approach. Exampled are several approaches however everyone is different, and their needs are different. In this case it was clear the victim was vulnerable, and the approaches used were useful however what worked for this victim may not work for another. This is why evidence-based policing also plays a role as what has worked with victims who are vulnerable before can be used time and time again as a basis of how to provide the best ‘service’. No doubt there are many improvements to be made in how this victim was approached however I believe I did the best I could with the information that I had, and I was able to use my experience and knowledge to help a victim who needed support. I hope that as I move on in my career a police officer, I use this incident as a basis of how I should conduct myself and inform my colleagues of what worked and what did not. The end goal is to protect a victim and to prevent them being a victim again and this incident resulted in the suspect being remanded to court which was a positive result and depicted that the approaches used were effective. 
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 Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


[bookmark: _Hlk145333424]Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Polices and its response to domestic abuse has been described by academics as “The public nature of private violence…” (Fineman, M. 2013). This sentence depicts the ever so true nature of domestic abuse and the idea that it is often occurs behind closed doors. Therefore, policing domestic abuse is uniquely different to any other crime due to its foundation of being covert. A survey from the Office of National Statistics (ONS) conveys that the year ending March 2022 around 10.4 million adults over 16 had experienced domestic abuse since the age of 16 (ONS, 2022). I will be using Borton Model of Reflection as the structure of the essay (Rolfe et al., 2018). The ‘what?’ section will look to define domestic abuse and an incident that I dealt with in my policing career. The ‘so what?’ section will outline the challenges I faced and the strategies I used to overcome them. Lastly, the ‘now what?’ will look to compare and contrast the challenges and strategies used so that I can look at what went well and what did not and learn for my future career in policing. 

The ‘what?’ 

Domestic abuse has been defined in many ways over the years. It was not until 2021 that legislation was put into place defining domestic abuse. The definition of domestic abuse is now one that covers all people. It has now been established that domestic abuse is not just male to women in a sexual relationship, but it has been recognised that it occurs between same sex relationships, female to male and between family members (personally connected in definition). It goes far beyond just physical violence (Donovan and Hester, 2015). The official definition as described in Section 1 Domestic Abuse Act 2021 is lengthy, but the main part is as follows.
This section defines “domestic abuse” for the purposes of this Act.
(2) Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if—
(a)A and B are each aged 16 or over and are personally connected to each other, and
(b)the behaviour is abusive.
(3)Behaviour is “abusive” if it consists of any of the following—
(a)physical or sexual abuse;
(b)violent or threatening behaviour;
(c)controlling or coercive behaviour;
(d)economic abuse (see subsection (4));
(e)psychological, emotional or other abuse;and it does not matter whether the behaviour consists of a single incident or a course of conduct.
(4)“Economic abuse” means any behaviour that has a substantial adverse effect on B’s ability to—
(a)acquire, use or maintain money or other property, or
(b)obtain goods or services.
(Legislation.gov.uk, 2021 pg. 1)

The incident that I will be basing this essay on and the second part of the ‘what?’ section of Borton Reflective Model of Reflection is a domestic assault I attended. The circumstances were that a call came in as an immediate response to attend an address because a female had rung in to say her on and off partner had hit her over the head with a hoover after a verbal argument. On attendance, the female had visible injuries to her face and the male had already left the scene. 

‘So what & now what?’

A challenge that I faced when dealing with the above incident was the victim stating that she feared the repercussions of giving a statement and worrying that no one would believe her. A study conducted on Nottinghamshire Constabulary found that many women after reporting to the police the domestic abuse they faced worsened and the abuse and harassment from the perpetrators increased (Wright et al 1998). This shows how much time I had to put in with the victim so that she would feel confident enough with me to provide a statement. The negative of this study is that it only focused on female victims abused by male partners therefore is not a representation of all domestic abuse victims however fits into my incident due to the female being victim and the perpetrator male. Furthermore, a study found that only 40% of female victims report domestic abuse therefore I felt some sort of responsibility to really engage with the female in my incident as she was nervous about making a statement and I did not want her to be part of the 60% who do not report (Shackelford, 2020). However, although I felt I had a deep responsibility to help the female engage with the police, I also felt I had to be honest with her and how the process works. One of South Wales Policing principles is ‘honesty’ (College of Policing, 2014) which is the bases in every action I take. A study has been done that highlighted the idea that the police’ idea of individuals are based on how much they are willing to cooperate with them (Punch,2003). Within domestic abuse cases like this one that could not be more opposite to the reality. So, if we are basing domestic incidents on how much the victim is cooperating with us then that would lead to no outcome due to female reporting domestic abuse decreasing over time (OFN,2018). However, honesty regardless of how the female was engaging with me was vital in overcoming the barrier and a strategy that I utilised greatly. A strength of this was the that the female knew what to expect moving forward so she was not anxious about what was going to happen and could make an informed decision on how she wanted to progress. 

Furthermore, another challenge associated with attending domestic abuse incidents and was evident in this example is the idea that when speaking with the female on attendance she was extremely shaken and shocked. This led to the women being unable to really go into the situation and stated often “it is fine, do not worry”. When I attended, I was the first police officer to speak to her after the incident and got the initial disclosure. This proved challenging to get any sort of information from her. As a result, I had to put my training into practice. A model that is often used with domestic abuse cases is the ‘DASH’ model which is ‘domestic abuse, stalking and honour based violence risk assessment’. Although a risk assessment tool, I would say it I used it as a strategy to really get information from the female. ‘DASH’ is a set of questions that officers asked the victim that relates to domestic abuse. I found this extremely helpful as the female was given a structure and specific questions which helped her in her shocked state, and I could really explain the questions to her which helped me face the challenge of her being in a shocked state. However, although ‘DASH’ was extremely helpful in this situation it is also important to look at the negatives. A study was carried out (Myhill, Hohl, Johnson et al 2023) on ‘DASH’ which found that often officers would focus on the ‘physical abuse’ side of the questions more than the questions that involved harassment, coercive control etc. In this incident this was possibly a downside to my attendance as the physical side of the abuse was so evident due to the injuries and maybe I did not focus enough on the harassment side. Furthermore, ‘DASH’ questions of harassment often present themselves in a way that is open to interpretation by officers. This can lead to officers not really understanding and assessing it right. For example, one of the questions states ‘are you ‘constantly’ being harassed? What does constantly mean and how is that measured? Is my measurement of constantly different to the victims? This could have led to my assessment being flawed however ‘DASH’ gave a structure that was so evidently needed when she was not giving any information at all and provided a good bases to ensure she was able to feel comfortable to answer the questions when she was already nervous and scared of the repercussions of speaking to the police. 

The victim in this case was giving the impression that she did not see herself as a victim and this is not the first incident I have attended where the victim feels this way and is an extreme challenge as how can officers help someone who feels they do not deserve to be helped? A well-known study has been conducted by Christie,1986 which outlines the idea of the ‘ideal victim’. Essentially this is the idea that society portrays a certain individual as a victim and anything that is outside of that they do not have the legitimacy of being a victim. For example, the offender being ‘big and bad’ will often give the victim legitimacy in society (Duggan, 2018). In this incident the victim did not portray the suspect as being big and bad. She portrayed him as ‘making a mistake’ and believed that people looking in would laugh at her as he came across as kind and gentle to others. This as a result compromised her thoughts of being a genuine victim as she believed society did not think she was a victim due to not fitting the stereotype. This was a challenge as already noted, how can you help someone who does not believe they need help? A strategy I used to overcome this was one associated with “…victims must be protected, their voices must be heard, their memory honoured, their anger expressed, their fears addressed’.” (Garland, 2001 cited in Duggan, 2018 pp. 301). This was done by ensuring that I did not make assumptions based on what society believes is an ideal victim and in relation to what she said, challenge it and help her to think differently. For example, the victim stated on more than one occasion that the suspect made one mistake and that she is the one with markers for violence. In relation to markers for violence, this also fits the idea that she is not the ‘ideal victim’. However, I challenged her and stated that no matter what, she does not deserve what has happened to her due to her past. I had to try and get this ‘not the ideal victim’ mentality out of her head so she was able to speak freely to me. Giving her the opportunity to express he fears and be open with me but also addressing her fears. For example, her stating she had markers for violence I was able to be honest with her and say that although she has markers, each incident is treated on an individual bases and just because she has violence markers it does not automatically mean no one will believe her and what had happened in the incident. Breaking that barrier and spending time with the victim was something that helped her with her thought process of not being the ‘ideal victim’ which is a common phenomenon in domestic abuse cases and as a result makes it difficult to police. 

In conclusion, domestic abuse is one of the most challenging and complex situations that a police officer must deal with. This is due to the complex nature of domestic abuse, being physical, mental, emotional, social. Domestic abuse is often hidden, and victims do not feel they can report to police as they fear what will happen as a result. There were many challenges to this incident that I needed to overcome by being open with the victim and really taking time to speak with her and address her concerns, it really helped her to feel comfortable when talking to me and expressing the situation. Furthermore, domestic abuse is extremely complex and as noted above comes with many challenges that are going to be independent to each incident. It is about developing strategies that work best with the victim being dealt with at the time and being able to notice of they are scared, nervous and apprehensive which is what myself as a police officer has learnt to do as I gain more experience and understanding of domestic abuse and the challenges that come along with it. Domestic abuse is something that has gained great attention over the years and as a police officer, my strategies helped the victim with the whole process and as a result gained a positive conviction and furthermore safeguarded a vulnerable victim from a dangerous perpetrator. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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