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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my 12 weeks tutorship I found it difficult to adapt to a few things. I struggled to adapt to my shift patterns and I found that the nature of my work was different to what I expected. I was very anxious and stressed over fitting in with my new team. I found that I got stressed due to the pressure of my work load. At the beginning I realised that I had to find coping strategies to help me cope with these changes and minimise the stress otherwise everything would have got on top of me and I would not be able to do the job. 

	Stress is “In a medical or biological context stress is a physical, mental, or emotional factor that causes bodily or mental tension.” (William, 2018, p.1)

	I struggled to adapt to working shifts. My shift pattern is six days on, four days off. I work two day shifts, two afternoon shifts and then two night shifts. I originally struggled with this, I found that my body clock would adapt to getting up early and going to sleep early and then it would have to change to getting up later and going to sleep later. I found that this made me feel tired and confused. I would become easily irritated due to the fact I was tired. To allow my body to adapt to this I made a few changes. I would try my best to eat the correct food for the correct time of day. For example, if I was working a night shift I would try and not eat throughout the shift because you would not normally eat during the night. When I would wake up after a night shift it would be the afternoon. I would then eat a meal that I would normally eat for lunch instead of eating breakfast. I found that this helped because my body was adapting to the time of day and making me feel better. I also bought blackout blinds. This helped me to get the best sleep possible by blocking out the sunlight. By doing this I made sure that my body was getting enough sleep and eating the correct foods. This helped to reduce tiredness and that resulted in me feeling less stressed.

	The pressure that I felt due to my work load was massive. I felt like I had a lot of work to complete and not a lot of time to complete it. Due to this it brought massive stress to my day to day life. I coped with this by taking one thing at a time. I would write a list of what needed to be completed in order of urgency. I would work my way through this and tick it off the list when it was completed. By doing this I could physically see that I was working my way through my work and my list was getting smaller. This helped to reduce the stress and develop my resilience. This would help me to ‘bounce back’ and carry on if I felt like I couldn’t keep up the amount of work I had.

	On my first couple of shifts I was worried that I would not fit in with my team. Some people on my team had worked together for years. I could tell that my team had a very close bond and would help each other out if anyone needed help. I always made the first cup of tea or coffee at the start of each shift. I think by doing this it gave me something to ask and it would start a conversation. As the shifts passed and I learnt more about the job, I was able to offer help to my colleagues. This showed that I was willing to help out and get involved.

(637)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to talk about an incident that involves two parties. Both parties were previously in a relationship and have recently split up. This has now resulted in one of the parties harassing the other.

	I was in work when my sergeant asked me to attend the front desk of the station as there was someone there who wanted to report a case of harassment. I went to the front desk of the station and brought the victim into a quiet room in the station and took a statement from them. Whilst taking a statement from the victim, they disclosed to me that they were in a relationship for approximately three years. The victim describes their relationship as healthy whilst they were in it, however, now they’re out of it they describe it as the suspect was controlling and liked to be in charge of everything. Both parties had children but not any children together. An incident happened earlier in the year where it was alleged that the victim’s child got into bed with one of the suspects children and inappropriately touched them. This matter was dealt with and the Crown Prosecution Service (CPS) decided that the outcome of the case would be no further action. Following on from this incident the suspect has been harassing the victim. The suspect now continuously calls, sends messages and emails to the victim. The victim blocked the suspects’ phone number but the suspect was still able to leave voicemails on the victims’ phone. In these voicemails the suspect was being abusive towards the victim by name calling them and threatening them that they would tell everyone about the alleged incident that occurred earlier in the year. The suspect found out that the victim was on a dating app and this caused the suspect to send abusive and threatening emails to the victim. In these emails the suspect called the victim a paedophile protector and stated that the victim chose a paedophile over the suspect and the suspects children.

In total the suspect called the victim 36 times and left approximately 27 voicemails. The suspect messaged the victim 27 times. The suspect emailed the victim approximately 98 times. The victim responded approximately 22 times.

	After I took a statement from the victim, the suspect was arrested and interviewed for the offence of harassment and released on police bail. The suspect’s phone was seized and downloaded to see what evidence was on there. The victim then consented for their phone to be downloaded to see if any further evidence was on there. Because of the degree of this case, the police were unable to make the charging decision so I had to gather as much evidence as possible and create a case file to send to CPS for them to make a charging decision.

	I will be using Gibbs Reflective Cycle Model to reflect on the incident. Gibbs reflective cycle model is a five stage model broken down into different areas. Description, feelings, evaluation, conclusion and lastly action. Gibbs model breaks down these topics and allows you to reflect on something. (Mind Tools Content Team, date unknown).

	When I first asked the victim to come in and take a statement, I started off by getting to know them and letting them know a bit about myself. I built a rapport with the victim. To do this I introduced myself and allowed them to call me by my first name. I think this was really important as it made the victim feel like they were just talking to a normal person. It took the pressure off them thinking that they were talking to a police officer. I think by me doing that it took pressure off the victim and allowed me to get key details out of them and get the best evidence.

	Whilst taking a statement from the victim and trying to understand what had gone on, the victim was very emotional and appeared to be upset throughout me taking the statement. It was important that I showed the victim that I was listening and I was interested in what they were saying. This can be quite challenging as I was trying to type a statement on the computer and get all the details they were telling me but still showing that I was listening. To do this I would actively listen. Active listening is when you have the ability to listen to someone speak, concentrate and retain information that they are telling you and being able to respond and show that you were listening. You can show them that you were listening by doing non-verbal gestures. For example, nodding your head and smiling. Doing this can have a beneficial effect on the person speaking. (Indeed career guide 2018). Whilst I was taking a statement from the victim I would occasionally look at them and nod my head and clarify what they told me. By me nodding my head and repeating what they told me, it gave the victim reassurance that I was listening and I was getting all the key evidence that they were telling me. 

	Another communication tool I used was asking open and closed questions at the correct times. Open ended questions are when you ask a question that allows the responding person to talk freely. A closed ended question is when you ask the responding person a question that they can only answer yes or no to. Farrell (2016) was a useful source of information. I feel that I asked the right questions at the correct times whilst taking a statement from the victim. For example, at the start I asked ‘What happened? From asking this question I got a brief understanding of the whole situation before getting into specific details of the incident. During the body of the statement I asked questions to clarify, for example, ‘Am I correct in saying that…. happened on….. date?’. This was very effective and allowed me to get the best evidence. 

	After taking the victims statement I had to consider how vulnerable they were and what risk they faced. I knew from listening to the voicemails that the victim showed me and reading several messages from the suspect to the victim I knew that the victim was vulnerable. In order to safeguard the victim, I had to ensure that the suspect was arrested. By arresting the suspect and seizing their phone it meant that the victim no longer felt threatened and they knew that they were safe. I asked the victim what their current living situation was. The victim told me that they were living at their parents’ address. I had no concern for the victims’ safety at that time as the suspect was now in police custody. 

	Due to the large amount of data that needed to be downloaded from the suspects’ phone I knew that it would not be downloaded and gone through prior to the suspects’ interview. The decision was made to interview the suspect based on the victims’ statement alone and bail the suspect to allow time for their phone download to be read. By doing this it meant that the suspect would no longer be in police custody and would be free to leave the police station. This meant that the victim was now at risk. In order to protect the vulnerable victim, bail conditions were set for the suspect. These conditions were not to contact the victim directly or indirectly. This means that the suspect cannot contact the victim or approach the victim in person. It also means that the suspect cannot go through any third party to contact the victim. Before the suspect was released from police custody, the victim was contacted and made aware that the suspect was being released. I then informed the victim that the suspect had bail conditions and explained what that meant.

	Another option I considered was asking the victim if they had anywhere else to stay as the suspect knew where their parents address was. The victim did not want to leave their parents address and stated that they would feel safer staying there. I then reassured the victim and said that was fine but if the suspect broke any of their bail conditions that the victim was to ring the police straight away. 

	Looking back at this incident I feel that my initial response to this incident went well. I was essentially going into the situation ‘blind’. It was different to a 999 call as before you attend a 999 call you normally get a description of what you are going to. All I had in this case was there was someone at the front desk of the police station and they wanted to report a case of harassment. I felt slightly nervous as I had not long come out of my tutorship and this was the first incident that I was dealing with on my own. 

	I think that I gave the victim good support and took a very detailed statement from them. I think I kept the victim as updated with the case as much as I possibly could. I gave the victim my work details and said that they could get in contact with me if they wanted anything relevant to the case. Throughout the case I communicated with the victim well and answered all the questions they had to the best of my knowledge. I referred the victim to our different agencies and got them involved with the right support services.

	I gathered a lot of evidence and presented this to the CPS. I conducted the investigation well and was very thorough throughout.

	If I was to do this again I don’t think I would do anything different. The only thing that I would change is going into the situation with more confidence as I lacked this at the start of this incident.


(1649)
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

	The incident that I am going to talk about is an incident which occurred when I was working an afternoon shift. A call came in via my police radio stating that the Reporting Person’s (RP) partners neighbour was out in the street screaming and shouting. The RP stated that the alleged aggressor was swearing and shouting and then threatened the RP with a knife. The RP stated that the aggressor then kicked the RP’s car causing a dent to the rear passenger side panel. 

	Upon police arrival both parties were still outside in the street and the aggressor was shouting at the RP. Both parties were separated and my colleague and I went to talk to the aggressor when further units spoke to the RP. The aggressor was extremely aggressive and was shouting at my colleague and I. The aggressor told officers that they were fed up of the RP parking their car outside their house and they asked the RP nicely to move their car. The aggressor then said that the RP said that they would not move their car and they could park their car where ever they fancied as it is not private parking. 

	The RP said to other officers that the aggressor threatened to slash their car tyres with a knife and said that if the car was not moved then it would be gone before they woke up in the morning. The aggressor also made threats towards the RP about their partner. 

	There were a few options in how I could have dealt with this situation but I had to take into consideration the surrounding impact factors. Due to the aggressors’ behaviour that I had witnessed and due to the fact that they had made threats to cause further damage to the car if it was still left there my colleague and I decided that the best action to take would be to arrest the aggressor. 

	The aggressor was then arrested and taken to police custody where their detention was authorised by the custody sergeant. The aggressor then needed to be interviewed. It was decided that I was going to be the lead interviewer and my colleague was going to be the second interviewer.

	To reflect on this interview, I am going to use Gibbs Reflective Cycle model. Gibbs Reflective Cycle is a five stage model that is broken down into different sections. The five sections are description, feelings, evaluation, conclusion and action. (Mind Tools Content Team, date unknown).

	To conduct this interview, I used the PEACE model. PEACE stands for plan and prepare, engage and explain, account clarify and challenge, closure and evaluation. This model is good because it breaks it down into different categories and helps to keep the interview structured. 
Jay (2017) was a useful source of information. 

	To plan and prepare for this interview I made sure that I understood everything that had taken place. This was slightly easier as I was there when the aggressor got arrested and I was there to see their behaviour before they got arrested. Whilst planning for the interview I had to consider the vulnerability of the aggressor. I needed to make sure that the aggressor was fit for interview and plan ahead for any contingencies that may occur during interview. I printed off the arresting officers’ statement and read through it. I then highlighted any key statements that the aggressor made or anything that I wanted to question the aggressor about. I also got any exhibits that I wanted to put to the aggressor and printed them out and made sure they were exhibited correctly. The exhibits that I had were the officers arrest statement, victim statement and photographs of the damage that the aggressor caused to the victim’s car. I also made sure that I had a printed copy of the interview memo card. I had also written up some pre planned questions in case the aggressor went no comment in the interview. I organised these all accordingly and made sure that I was ready for the interview. Before I went into the interview I was slightly nervous as this was my first interview which I took lead but I also felt confident as I had planned well and knew what I was questioning the aggressor on. I think that I planned very thoroughly and covered everything in case my interviewee decided to go no comment. 

	I then went and got the aggressor from custody and took them into the interview room and began my interview. The interviewee did not wish to have a solicitor.

	The next part of the PEACE model is, explain and engage. At the start of the interview I read through the interview memo card. The interview memo card is a booklet that you read out to the interviewee at the start of the interview before you begin to question them. In this book you start off by introducing yourself, the interviewee and anyone else which is present in the room. You then go on to explain what will happen to the disks after the interview and then caution the interviewee. You must then follow this booklet and go on to explain the caution and make sure that the interviewee fully understands the caution. The next step in the booklet is to offer the interviewee legal advice. The booklet then goes through how the interview will run. I feel like whilst reading through this booklet I was slightly robotic. I think this was down to nerves as it was my first interview. If I was to do this again I would follow the booklet making sure that I told them everything that is relevant but I would try to make it more conversational. I think that I did check the welfare of the interviewee very well. I offered them water, I checked why they did not wish to have a solicitor and I reassured them that it was just a conversation where it was their turn to tell us their side of the story.

	After reading through the booklet I went on to the account, clarify and challenge stage. I said to the interviewee “It is alleged that you have kicked the victim’s car causing a dent to the rear, passenger side panel. This happened following on from a verbal argument. What do you have to say about that?” The interviewee then gave their account of what happened. I then clarified what the interviewee said and then challenged their account and asked questions about what they said. I did this multiple times. Once I finished asking questions about their account I moved on to my exhibits. I introduced these exhibits in line with the interview techniques and challenged the interviewee again. I think I done this well considering it was my first interview. I remained calm and always let the interviewee have their say on what I was putting to them. Although I was feeling nervous I don’t think it showed during this part of the interview. If I was to do this again I don’t think I would change anything as everything ran smoothly. 

	Closure is the next stage of PEACE model. At the end of the interview once I had nothing further to ask the interviewee I asked my colleague if there is anything else that they would like to add. It is important to do this as they could have questions that they wish to add and it could be something really important that you have missed. After confirming that my colleague had nothing further to add either, I asked the interviewee if they had anything that they wish to add or clarify. The interviewee also had nothing further to say. I then closed the interview and read the closure part from the interview memo guide. I told the interviewee what would happen to the disks again and gave them the form explaining it in full. I checked the welfare of the interviewee before returning them back to their custody cell.

	Throughout this interview everything was conducted fairly and in line with PACE.

Evaluating my interview, I think that there are clear things that I need to work on and there are some things that I thought went really well. The things I felt went well was during the body of the interview. I think that the account, clarify and challenge stage went well. I allowed the interviewee time to say their side of what happened, I clarified with them that I understood correctly and I then challenged them on any inconsistency’s that occurred during the interview. I think that this was really effective in the interview and it allowed me to get the best evidence from the interview. At the beginning of the interview I was nervous and it showed. However, as the interview progressed I became relaxed and got into it more and felt a bit more confident. If I was to do this again I would try not to get so worked up prior to the interview as this affected me at the start. I would also be more relaxed and not so robotic at the start of the interview. I need to treat it as a conversation. If I did this in my next interview I think that I would get even better evidence from the interview and it would be more effective.

However, I think for my first interview it went well and I have definitely learnt from this. Going forward for my next interview I think there will definitely be an improvement.

(1593)
















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

The incident that I am going to use for this is a Section 5 Public Order incident.

I was working with my colleague and we both received a call via our personal police radios stating that there was someone shouting and swearing in the street and banging on someone’s window. The reporting person (RP) stated that the person was making them feel scared and they did not know what to do. Upon police arrival there was no one to be seen in the street who was shouting or swearing. My colleague and I conducted an area search to see if there was anybody in the streets near to where the call came from. However, the area search was negative and there still wasn’t anyone to be seen. I knocked on the door of the RP and they welcomed my colleague and me inside the address. Whilst inside the address the RP told me that there was someone who they know indirectly and they were shouting in the street. Whilst shouting in the street, they were swearing and knocking on their window and acting in an anti-social manor. The RP believed that this person was intoxicated through alcohol and potentially drugs. The RP stated that the person who was responsible for this was believed to be a relative of a relative but they were not directly related to the offender. The RP described this person and stated that other people inside the address had witnessed the incident. 

	My colleague and I both took witness statements from occupants inside the address. In the witness statements the witnesses/RP stated that the person responsible had made the people inside the address feel distressed. The RP stated that there was a disabled child living at the address and the behaviour of the offender caused the child to be in fear. The child was quiet, upset and appeared to be distressed upon police arrival. The RP stated that this is the first time this has happened. The RP stated that they felt harassed from this person due to their actions.

	After taking statements from the witnesses inside the address, my colleague and I conducted house to house and CCTV enquires. There was no CCTV in the area and no one else had witnessed the incident. I then considered my powers and had thought about what offences I was dealing with. I decided that the offence that fitted best for this incident was Section 5 Public Order as there were no direct threats made to the RP or any other person inside the address. Section 5 Public Order is stated below:
A person is guilty of an offence if he— 
(a) uses threatening or abusive words or behaviour, or disorderly behaviour, or 
(b) displays any writing, sign or other visible representation which is threatening or abusive 
within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby. 
(College of Policing, 2013, p.5)

Once I knew what offence had been committed, I then decided how to deal with the offender. I considered arresting the offender but I felt that other options could be more suitable for the disposal of this incident. I checked the offenders’ previous convictions on the computer to see if they had been in trouble before and if so when was the last time they were arrested? What were they arrested for? After carrying out these checks, the offender was eligible for a ticket. This meant that I used my discretion to decide that a ticket was the best outcome instead of the offender being arrested. The ticket that the offender was issued with was a Penalty notice for Disorder. To be eligible for this type of ticket the offender must not have any previous offences or convictions for the offence that you’re issuing the ticket for. How a ticket works is, the officer giving the ticket completes the empty boxes on the ticket with the correct details of the offender, correct details of the offence, the correct officer details and the correct fine amount. For public order the fine amount is £90. The offender must accept this ticket and then pay the fine that they have been issued with. I then had to scan my copy of the ticket and attach it to the incident on the computer to show that this person has been issued with a ticket and they are not eligible for another ticket for this offence if they commit this offence in the future.

I tried to find the offender for weeks but this was very difficult as every time I attended the offenders address they were not in. Eventually I found the offender and checked that I had the correct person and issued them with this type of ticket. The offender admitted to the offence and stated that they were intoxicated during the incident.

The model that I will be using to reflect on this incident is Gibbs Reflective Cycle Model. Gibbs Reflective Cycle is a five stage cycle. The first stage of the cycle is description. The next part of the model is feelings followed by evaluation. Next stage is conclusion followed lastly by actions. 
(Mind Tools Content Team, date unknown).

	I feel that I dealt with this incident well. I was able to make decisions on my own and use my discretion power when dealing with the outcome of the incident. I think that the outcome of the case was fair. Before going to this incident I felt confident and I took the lead in this incident from the start. Whilst attending the incident I felt confident in making decisions and I felt confident in asking my colleague to take a statement whilst I took another statement. Straight after the incident I thought that I handled the whole situation well. I felt that I answered all questions well from the RP and I felt like I reassured them and gave them confidence that the offender was going to be dealt with in the most appropriate way. Looking back at the incident now I don’t think there is anything I would change or do differently. 

	Positives to take from that incident is that I managed the incident well and got the occupants inside to calm down. At the start of the incident the RP and witnesses was quite emotional and high-rate. I think that I calmed them down well and managed my time effectively whilst attending this incident. Negatives from this incident are I think I could have kept the victim updated more. As it took such a long time to locate the offender, the victim was not updated as the incident progressed. To make it more of a positive experience for everyone involved I could have updated them more frequently. I found this difficult as working on response can be very busy but if I was to do this again I would try and keep them updated when possible.

The type of behaviour that the offender displayed during this is considered as anti-social behaviour. Anti-social behaviour is:
	Behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person.
(Thames Valley Police, date unknown).

[bookmark: _GoBack]
	Some examples of anti-social behaviour are nuisance, alcohol drinking in public, shouting, swearing and vandalism. During this incident the offender was drinking alcohol in the street, the offender was being a nuisance and they were swearing and shouting in the street. From working in different types of communities I have noticed that anti-social behaviour can have massive impacts on different communities. For example, from working in different communities I know that the elderly community can feel frightened and intimidated by youths in big groups shouting and swearing. Elderly people often feel isolated and do not want to leave their homes if they see big groups of youths being a nuisance. Another example is the younger generation. Young children tend to copy the older youths in their areas. If the younger youths see the older youths misbehaving, shouting, swearing or spray painting graffiti on the side of people’s homes or public buildings then the younger youths who do not know right from wrong yet will copy them. 

	
	So in relation to the incident that I dealt with, the offender was drinking in the street, shouting and swearing. Although I decided that the offender was responsible for the offence of Section 5 Public Order. The offender was also responsible for anti-social behaviour.


	Anti-social behaviour effects different parts of the communities in different ways. I think that if the police approach anti-social behaviour in the most appropriate way then it will have to reduce anti-social behaviour. One way to reduce anti-social behaviour is to do more regular police patrols and to engage with the community. If the communities saw more visible police presence, then it will reassure them that the police are trying to tackle anti-social behaviour. If police engaged more with the people who was causing anti-social behaviour, then this could have a positive effect. 


	Unfortunately, being a police officer on response, it can be extremely difficult to find time to do this. Working on response means that most shifts you work, you are going from emergency call to emergency call. A response officer has not got much spare time to be engaging with the communities in the way they should. This does not mean that these communities won’t see police presence as the police have PCSO’s. A PCSO is a police community support officer. They’re job is to engage with the communities and build a good relationship with communities. Working on response can help the PCSO’s as we see what areas have the most anti-social behaviour reports and we can pass the information on to the PCSO’s and they can target that area and do more frequent patrols. I have been liaising with the PCSO’s and I can already see a massive difference in some of communities that I work in.


	After the incident that I dealt with, I informed the local PCSO’s and the Neighbourhood Policing Teams (NPT) and asked them to increase their presence on this particular area. Since the PCSO’s have been more visible in the area, I have not received any further calls from that particular area.


	My responsibilities are to pass on any information that I have regarding anti-social behaviour on to different support agencies. For example, in South Wales’ cities with busy nightlife on a Friday and Saturday night can cause a lot of anti-social behaviour. Agencies that South Wales Police work with during these nights in the cities are the CCTV operators in the town centres. CCTV operators will contact South Wales Police control room and inform them of any anti-social behaviour that is happening. This means that officers who are patrolling the cities can attend the anti-social behaviour incidents and deal with them accordingly. This could be to arrest someone or simply move them on and give them suitable words of advice. Another way that South Wales Police deal with anti-social behaviour is by creating teams to tackle it. For example, an operation was put on over the Christmas period called Operation Mistletoe. Operation Mistletoe was to provide a high visibility of patrol officers to reassure the public and to deal and tackle anti-social behaviour or disorderly conduct during the Christmas period. South Wales Police Website was helpful. (South Wales Police, 2019).


	Throughout dealing with the incident it was important that I engaged and acted in line with policing values. I had to make sure that I treated everyone with respect and was fair throughout. This meant that I had to listen to both sides of the story. To do this I made sure that after listening to the RP and witnesses side of the story and taking their statements, I had to listen to the offenders’ side of the story. In order to do this, before I issued the offender with a ticket I cautioned the offender and told them what was alleged against them. In reply the offender admitted what they had done but gave their side of the story. It was important to do this because I was being impartial and acting with integrity. As I was acting with integrity, being impartial and transparent throughout, there is no way that it could be seen as me being biased. 

	
	However, that being said every incident that I deal with is different. Different people act in different ways. If the offender in this incident was aggressive and I believed that there was a risk or threat during the incident, then I would have arrested the offender. That’s not to say that I’m not acting in line with policing values, which means that I have used my discretion in how to deal with the incident. This can cause people to think that I am being biased and I do not treat everyone equally, but it comes down to what is happening in front of me and if there is a necessity to arrest someone. 


	From policing in the night time economy it has influenced my perception of the wider community. There are people in the communities that I patrol and police in, that are regularly involved with the police. After seeing people who are known to police on a daily basis and then seeing them during the night time whilst being under the influence of drink or drugs, it can change your view of that person. It is important that whatever my view and opinion is of someone, I still treat them with the same respect and never judge people or express my opinion. 
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