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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There are many different coping strategies people use to minimise stress and develop resilience in their everyday lives. Newell (2018) explains that stress can be from ‘external factors and the individual’s response to these factors’. This is important to consider when applying it to the context of police training where students must deal with deadlines, exams, learning about the job and the things that they may witness or be involved with as a police officer. Newell (2018) then goes on to describe resilience as an ‘overall process of wellbeing including the ability to bounce back in a meaningful way’. McEwen (2011) argues that ‘resilience can only be developed through obstacles and work through them’. I have experienced several obstacles during the first six months of training which have helped me to develop resilience. This essay will look at both concepts and how they have been combatted during training using coping strategies. 
	
The first coping strategy used is physical activity. This includes simple things such as walking the dog, going to the gym on a regular basis or playing team sports. Jackson (2013) states that ‘exercise may serve as a break from stressors’. Jackson (2018) then cites a study where participants were required to study while exercising against a group who exercised while studying. The study found that exercise had relaxing effect on those who did not study at the same time. McKenzie and Kim (2014) further enforce this statement by linking physical exercise as a coping mechanism to the increase in positive emotions people feel after the activity. Arrow et al (2022) goes into further detail regarding the term exercise and focuses specifically on weightlifting. They identify that weightlifting has a positive impact on stress reduction across all age groups. I find this to be an excellent method for coping with stress that I would incorporate into my daily routine during training. During my six months of training, I would go to the gym after my shift and complete a workout. I would find that I felt less stress after going to the gym, especially around the time of exams. Around the time of exams, I would go to the gym less so that I could focus on my studies. I found this especially challenging as I could not go to the gym and de-stress which impacted my ability to manage stress. I found that physical activity boosted my positive emotions and helped me to build resilience. Activities such as playing football and participating in team sports allowed me to de-stress. I found that physical activity was the best way to build resilience as I would deal with stressful situations and would pull through.
	
The next coping strategy used was socialising with friends and family. I found that during my six months, having friends and family to socialise with and vent to was invaluable and helped me to manage my stress. Newell (2018) cites Maslach (1998) who argues ‘maintaining positive connections with friends and family can help avoid work-related stress which leads to professional burnout’. Using my friends and family as an outlet for my stress was important during training as it prevented me from becoming overwhelmed with the workload and burning out. I found that playing team sports like football and cricket was a good way of minimising stress as the mixture between exercise and socialising with friends boosted my positive emotions and gave me a brief period where I could de-stress and not worry about exams or work. 
	
Another coping strategy used was practicing mindfulness. Both Newell (2018) and Berthon and Pitt (2019) agree that there are many different types of mindfulness. Ruiz-Íñiguez et al (2021) cites Kabat-Zinn (1994) who defines mindfulness as ‘paying attention in a particular way with a purpose and emphasis on the present’. For this essay, I will be utilising this definition. To help cope with the stress of training, I practiced mindful meditation where I would become aware of my breathing and my feelings of stress so that I could gain control over them. I found this method was excellent when I became overwhelmed near the exam period as it would calm me down and focus on my well-being. When I was feeling stressed or overwhelmed, I would sit down in a quiet place where I could become aware of my feelings and my stress and reflect on what was causing those feelings. By doing this, I could construct a plan to manage my workload to minimise stress in the future. The NHS (2022) supports this by explaining that ‘being aware of these feelings may help us notice signs of stress or anxiety and deal with them better’.
	
Some of the obstacles I faced during training were time management, meeting the demands of the new job and learning the required legislation and procedures to operate effectively in my new role. I found time management to be a difficult task as I had to balance revising for exams with a full-time job and other commitments outside of work which I often found difficult. I found learning the new legislation to be difficult as well as coping with what is to be expected of me after training school. These things helped, me to develop resilience as they set out a realistic standard of what is to be expected for me when I become operational.
	
In closing, using the coping strategies mentioned have allowed me to cope with the demands of training school and develop resilience so that I am ready for the operational role. I will continue to utilise these strategies so that I can minimise stress while I am operational. I found that playing sport and spending time with family and friends to be most useful when minimising stress whilst mindfulness was sometimes used, but more as a last resort when I was unable to complete the other activities. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The policing incident that I am choosing to reflect on involves and intoxicated male and a distressed female. I will be using the ERA cycle or Experience-Reflection-Action as developed by Jasper (2003). This reflective model focuses on the actual experience itself and what happened before moving onto reflective processes where the subject will reflect on their actions using reflective processes. After this stage has been completed, action can be taken to learn from the experience and the cycle begins again.  on This incident was a challenging as it involved a male who was heavily intoxicated and did not want to cooperate with us as well as a distressed female who was in a relationship with the male. I will be reflecting on this incident and assessing my own actions as well as my fellow officer’s actions in dealing with the incident. I will also be using theories and models of reflection in order to reflect on my actions as well as evaluating the models themselves. I have chosen this incident because it is a good example of communication skills that I used during the incident and is a good example to use with reflective models. 
	
The incident itself began with a call from the control room regarding a male refusing to leave a property for at risk young adults. The female was residing there and had her boyfriend, the male in question visiting. The male had left and then come back after visiting hours had closed and had become very intoxicated in the meantime. Staff at the home had called the police to get him to leave as he was becoming aggressive. Upon arrival, I and another officer attended with two firearms officers who were in the area and came to assist. I went up to the room with the officers and we remove the male from the room. The male was compliant at this point. The female also appeared compliant although began becoming distressed upon seeing the male leave the property. The was shouting at officers from her window and shouting at the male and asking him what was going on. Officers offered to take the male back to his address as long as he did not cause further problems that night. The male refused and began swearing at officers. His attitude towards officers was rude and he was verbally abusive towards us. His stance was also aggressive which caused me to stay alert and brace for any kind of sudden movements from the male.  It was at this point that he was arrested for a breach of the peace due top the fact that he was aggressive and refusing to leave or assure officers that he would not reattend the address. I then began searching the male who was handcuffed to the rear. The male was non-compliant throughout this search and was constantly moving away from my when I tried to search him. The male was also verbally abusive towards myself and my colleagues. As I searched in his right trouser pocket, I saw him turn away from the officers holding him and attempt to kick me in the face. The male did not make contact with me as I could foresee the strike and had moved clear of his range. The male then tried to run before I got hands on and helped to take him to the ground to prevent him from injuring my colleagues or escaping. I was satisfied that the officers had a good hold of the male, so I let go and went to speak to the female who had come out of the property and began screaming at myself. 
	
The female’s body language was very aggressive, and her arms were flailing around. She was shouting at myself and another officer who had arrived to support with conveying the male. She was swearing loudly in the street. I spoke to the female in a calm voice in order to try to calm her down. I realised that I needed to defuse this situation as I could sense that she was becoming aggressive, and I was alert to any harm she may cause as well as how members of the public might view the situation if they were to walk past. Upon speaking to the female in a calm but assertive manner, I found that she was slowly calming down. I reminded her that if she continued to shout and swear in the street, she could be arrested for a public order offence. I continued to tell her to take it down and to stop shouting which she then complied with. I managed to have a conversation with the female who was distressed as she did not realise what was going on and why the male was handcuffed. I explained the situation to her, and she continued to calm down. During this interaction, I utilised the five-step appeal as a communication style. This model is backed up by the College of Policing (2020) who describe the five steps involved. The first step a simple appeal which is just a simply request to the person to comply with my request. In this incident, it was a request to stop swearing and to lower her voice. The next step is a reasoned appeal where you explain your reasoning as to why the request has been made and what laws may have been broken. The third step is a personal appeal where you remind the person about the effects it could have on their personal lives if they were arrested. It was at this stage the female calmed down and became reasonable. Had she carried on, the College of Policing (2020) states that this is the final stage before action is taken accompanied by the phrase, “Is there anything I can reasonably do to make you cooperate with me/us?”. If the female had continued after this, then action would have been taken to arrest. 
	
It was at this point I heard a call from my colleague as the male had spat at one of the officers and was becoming aggressive again. I ran towards the male while one of my colleagues continued to speak to the female. I then helped detain the male and held his head while a spit hood was applied to prevent him from spitting at any more officers. While in the back of the van, I detained the male to prevent him from causing any further issues. I managed to calm the male down by speaking to him and detaining him to prevent him from lashing out at officers. The male was then conveyed to custody where he was booked in, and he remained calm the rest of the time. 
	
Wall (2019) cites the College of Policing (2016) to explain Betari’s box as a loop which help people understand how their attitude and behaviour can affect other’s behaviours. The College of Policing (2020) uses Betari’s box as an example of how people’s behaviours and attitudes can cause them to become engaged in a cruel circle where neither side can get their point across causing the situation to escalate. Betari’s box is a figure which shows how my attitude can affect my behaviour which then in turns affects another person’s attitude which will then affect their behaviour. This is a cycle which keeps repeating itself until one party is either taken out of the situation or acknowledges the cycle and breaks it. This model is relevant to this incident, specifically the situation with the female. If I had come into the situation with a negative attitude and seemed disinterested this would be shown in my behaviour. If I had ignored her or actively made an effort to not listen to her concerns, then this would have affected her attitude towards me which would be reflected in her behaviour and causing her behaviour to escalate and the cycle to continue. This would have made the situation much more difficult to control and could result in it getting out of hand. 
	
It was important to prevent the situation with the female from getting out of hand. Kop et al (2007) argues that dominating behaviour can be less effective as a conflict management tool which is supported by the Betari’s box example as mentioned previously. While it is important to be authoritative and take control of the situation, the use of dominating behaviour can often lead to a power struggle rather than the desired outcome of de-escalation. So how can officers take control of a situation without dominating behaviour? If officers utilised the five-step appeal, it could have the desired effect of de-escalation. However, it may also cause the opposite. Kop et al (2007) argues that by demonstrating police powers such as threats of arrest can have escalating effects on the people present which can then in turn cause them to feel intimidated or rebel against the officers. Therefore, it is important to strike a balance when approaching a situation with conflict between being dominant enough to take control but not too much to escalate the situation. 
	
Another conflict model is the drama triangle as popularised by Karpman (1968). Hawker (2000) explains that this model can be used to examine the role people can play in a drama that is unfolding. Burgess (2005) describes it as ‘a tool for accelerated awareness of interactions with other’. McKimm and Forrest (2009) explain that this model is the psychological game which is happening in the background of the situation. The roles listed in the triangle are not permanent and people may switch between different roles depending on how the situation unfolds. These roles are the persecutor who tends to act in their own interests, the rescuer who has real concern for the victim but may not be able to solve the problem and the victim who is suffering from the situation. In this case, it was important to try and not get sucked into the drama triangle and potentially cause it to escalate. In order to get the best solution, I needed to be aware of everyone’s needs including my own and the impact of my actions on each person in the triangle. 
	
This model can be expanded by incorporating the winner’s triangle as popularised by Choy (2017). This can be used to ‘acknowledge the role on the drama triangle and substitute it for emotional alternatives to find a solution’ as explained by Truelove (2020). McKimm and Forrest (2009) state that in the winner’s triangle, ‘each person takes responsibility for their position, actions and feelings’ which is different to the drama triangle where people may not take responsibility and focus more on their own feelings and actions. This can be used to see the alternatives to the situation by acknowledging the three points which are caring, assertive and vulnerable. These correspond to the rescuer, persecutor and victim points of the drama triangle respectively. By using this model in conjunction with the drama triangle, I am able to reflect on how I acted in the situation. I found that rather than being a rescuer and jumping straight in, I was able to act more caring and recognise the vulnerable persons in the situation. 

In conclusion, using these models has helped me to reflect better on my own actions in the situation. Upon reflecting, I have found that all these models are very closely linked. Based on the situation described, I believe that Betari’s box is the most relevant as it best describes how my actions and behaviour can influence the situation and possibly cause conflict to escalate rather than de-escalate which was the desired outcome. All models and theories discussed places an emphasis on how I or the other persons behaviour may influence the situation. These models are something I will continue to keep in mind when approaching situations with conflict as they can assist me with de-escalating conflict and get the best possible outcome for those involved. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The policing incident I have chosen to reflect on is one regarding an allegation of domestic abuse which had occurred between a male and a female over a prolonged period. I'll be utilising the Experience-Reflection-Action (ERA) cycle as developed by Jasper (2003). Before moving on to reflective processes, where the subject will think back on their activities utilising reflective processes, this reflective model focuses on the event itself and what actually occurred. Once this phase is finished, action can be taken to draw lessons from the event, and the cycle resumes. During the relationship, which had lasted for just over 10 years, the male had been the perpetrator and the female was the victim of domestic violence. For the purposes of this essay and to ensure their identities are kept confidential, names of people will not be used and locations where incidents occurred will not be named. The incident itself was uncovered by myself and another officer when dealing with a separate incident of a missing child. I will explore the incident and how it unfolded throughout this essay while referring to challenges that officers had to overcome such as language barriers, cultural differences, and legislation in order to safeguard the female from the male. I will be referring to the Victims Codes of Practice which are outlined by the UK Government (2021). I will be referring to the female as a victim which the UK Government (2021) defines in the Victims Codes of Practice as being “a person who has suffered harm including physical, mental or emotional harm or economic loss directly caused by a criminal offence”. I will also reflect on what actions, if any, officers could have undertaken to gain a better outcome for the victim. 
	
This incident began with a call to the control room regarding a child who had gone missing from its mother in the centre of a busy town. The mother had approached PCSOs who had contacted the control. Officers spread out around the town to look for the child while myself and another officer spoke to the mother and her other child. Whilst speaking to the mother, officers found the child a short distance away. I found out that the child had wandered off before, so I decided to conduct an address check to make sure everything was in order at home. This involved speaking to the children and the parents to try to understand why the child keeps going missing and possibly implement any safeguarding measures to ensure the children are safe. 
	
Whilst the mother and children were in the car, she expressed concern about the father finding out as she would be called a bad mother. She seemed fearful that he would find out which raised alarm bells for myself and my partner. We spoke to the children and the parents separately and agreed to take the female back into town so that we could speak to her by herself. It was during this car journey she disclosed that she wanted to leave the male and she disclosed an incident where he had threatened to cut her hair off with a knife and may take her phone off her following the child going missing. I began considering powers and legislation which may be available to me including coercive control. This was relevant as she later disclosed that she was isolated from her friends and family and experienced several other behaviours which can form part of this legislation. The Crown Prosecution Service (2017) documents a full list of behaviours which can form part of the offence of coercive control. This includes threats to harm, isolation and calling the victim worthless which also applies in this case.  

It was at this point we decided to take the female to the police station so that we could deal with the issues that she disclosed and try to find out more information so that she could be safeguarded appropriately. I took the female into a private room at the station while my partner went to speak to the Sergeant and the Public Protection Unit (PPU). I then tried to establish a rapport and make her feel at ease so that she felt comfortable opening up about any other incidents. 
	
The female disclosed additional incidents which had occurred over the 10 years of their relationship including a recent one which happened a month prior. The disclosures made showed escalation and made me worried for her safety. I knew that I must implement measures to safeguard the female and the children. I informed her of the support that was available and continue to be available throughout the criminal justice process. During this exchange, there were a few challenges. One challenge I faced was balancing the need for the female to feel comfortable in opening up with pushing for more information. Another challenge was dealing with the cultural differences and the language barrier as the female is from Poland. It was important to be patient when dealing with these challenges as I did not want the female to close off which would make it more difficult to safeguard the female and her children. It was extremely important for the female to be able to speak and be understood so that the incident could be dealt with appropriately. Not only that, but it is also something that victims of crime are entitled to under the Victims Code of Practice as stated by the UK Government (2021), “Victims have the right to understand and be understood”. Femi-Ajao et al (2020) recognise that language barriers can be a barrier to reporting and disclosing incidents. I considered all options available to me in order to make the victim feel most comfortable with disclosing. While an interpreter was an option that I considered, I decided that the victim’s English was good enough to be able to understand myself and to explain the situation. 
	
Following on from these disclosures, I wrote a disclosure statement, and the female also wrote a statement which documented new incidents which she did not previously disclose. Due to these actions, officers arrested the male and measures have since been put in place to protect the female and the children. 
	
Throughout the incident, the female expressed a clear view that she did not want the male to find out. This was because she feared retaliation. She also expressed concerns about leaving the male as she was concerned for the children’s safety. Officers were lucky in this incident as the female did disclose the abuse suffered. Satyen et al (2021) cites Hyman et al (2009) and Rodriguez et al (2009) who state that concern for child safety after reporting and fear of retaliation are both factors which can form a barrier to reporting. Officers in this situation managed to get through to the female and make her feel comfortable enough to open up about the situation. The European Institute for Gender Equality (2020) suggests that around 50% of the population in Poland trust the police which can have an effect on reporting offences. This is important to consider as the female was from Poland originally and if she did not feel that she could trust the police and open up, she may not want to disclose the years of abuse that she suffered. Kääriäinen and Sirén (2011) acknowledge this and conclude in their paper that citizens will be more likely to cooperate with the police if they feel that they can trust them. Further to this, Kääriäinen and Sirén (2011) add that another potential barrier to reporting crime is the consequences faced by the perpetrator. This was clear in this case as she was worried about the perpetrator being taken away from the children and the fear of repercussions if he found out that she had disclosed the abuse. Shaheen et al (2020) identified two barriers to reporting which also apply to this case which are fear and dependency on their husband. Although this research was conducted based on Palestinian women, it can still be applied to this case study. The victim was scared of the perpetrator and was worried about what he might do to her. I could clearly see that she was fearful of repercussions, and I could tell from her body language that she was scared to disclose the information to me. She was also dependent on her husband as she could not drive, did not have any friends or family in the country and he had control of most of her life in terms of money, places she could go and things she could do. This is further supported by Katiti et al (2016), Shanko et al (2013) and Heron et al (2022) who recognise both dependence on partners and fear as barriers to disclosing. 
	
In this incident, it was vital for officers to put in measures to safeguard the victim as based on the disclosures made by the victim, officers could see there was a degree of escalation in the perpetrator’s actions. Not only this, but there were concerns about the two children who live at the address and how the exposure to the violence could affect them long term. Robinson (2016) argues that repeat exposure to the victim and children has ‘detrimental consequences which is recognised by the response of agencies in the UK who will focus on those who are at highest risk of becoming repeat victims’. The UK Government (2021) also states in the Victims Codes of Practice that victims have the right to be referred to support networks and support tailored to their needs. This was done using a Public Protection Notification and Victim Focus Referral which will support the victim through the process and identify what support they require. 
	
To summarise, this incident was an example of how the victim was supported through the criminal justice system from when I initially met the victim at the first incident, right through to offering support as she was passed onto another department who could better manage her needs and expectations. I made sure to consider the Victims Code of Practice which outlines victim’s needs and entitlements when they are being dealt with by the police when dealing with this incident. A main consideration was for the victim to have a right to be understood which certainly applied to this incident as the victim was from another country and had a different first language. It was essential to consider this as she may not have been able to communicate her disclosures to us as effectively, so I was patient with her. Upon reflection, an interpreter could have been used to gain a better understanding, but I believe it may have intimidated the victim having someone else in the room who is unknown to her and may cause her to shut herself away. Based on my limited understanding of the victim’s culture, I had to be patient and understanding in order to fully understand her position. Since the disclosures, I know that officers have been in constant contact about the investigation and the prosecution which is also another entitlement of victims as documented in the Victims Codes of Practice. Overall, I happy with the safeguarding provided to the victim and the support that I had offered her throughout the process. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The policing incident I chose to reflect on is one that occurred when I was policing the night-time economy. Jasper (2003) Experience-Reflection-Action cycle, known as the ERA cycle, will be the reflective model I will be using. In this reflective approach, the individual first reflects on their behaviours utilising reflective processes before shifting focus to the event itself and what actually occurred. Following the conclusion of this phase, actions can be made to draw lessons from the event, and the cycle can start over.  I have chosen this incident because I dealt with the offender from the start of the investigation right through to the end of the investigation where I charged the suspect for the offence. For the purpose of this essay, I will not mention names of the suspect or the name of the location where the incident occurred so that the person can not be identified. This incident relates to a call where intelligence was passed about a male suspect, a stop and search was conducted, and the male was consequently arrested. The male was then interviewed and charged, and the incident has since concluded in its entirety. For this essay, I will be referring to legislation which was used to stop and search the male, legislation which was used to arrest the suspect and the rationale behind each step that I took. I will be using the National Decision-Making Model (NDM) as a prime example of a decision making model which was used at the time and in the events that followed the initial call as it is crucial to everything that we do as police officers. I will also be reviewing my responsibilities as part of the Criminal Procedure and Investigations Act 1996 (CPIA) and the codes of practice which accompany it. 
	
The College of Policing (2014) describes the NDM as a ‘tool to structure a rationale of what the decisions made by decision makers during an incident and the reasons why those decisions were made’. What this means is that it is a tool to assists officers when making decisions during incidents. The NDM also allows for reflecting on actions and areas that can be improved upon for next time. The NDM is split into six elements, with the code of ethics at its centre which is vital to policing as a whole. The NDM starts at with Gathering information and intelligence.  According to College of Policing (2014), this is where the decision maker establishes the circumstances surrounding the incident, what information needs to be found out and any additional information that could be used to help deal with the situation. Once this section has been satisfied, officers can move onto assessing threat and risk and develop a working strategy. This is where officers will assess any risks involved in the situation and develop a strategy to take positive action. It is a dynamic risk assessment based on the incident itself. The next section is considering powers and policies. This is where officers consider what powers are available to them and what legislation they may use as part of the incident. The next section is to identify options and contingencies. This is where officers will weigh up all available options to them such as utilising their spray or taser if the risk became too great to other members of the public or to themselves. The final section is to take action and review. This is where the officer will take the action they have decided upon before reviewing the situation after it has finished and taking that experience with them to use as part of their decision making in the future. The NDM is effectively a wheel and can be spun constantly while dealing with situations as more information and intelligence becomes available to officers. Officers on the frontline may not even realise that they are using the NDM when dealing with situations, but it is such an important tool for them to utilise when dealing with incidents.   

The incident began when patrolling as part of the night-time economy where we received a call that door staff had suspected a male was using drugs and had seen him putting a bag of white powder in his wallet. Upon arrival, I spoke with the door staff who confirmed a description of the male, and I spotted the male leaving the venue. I approached the male with another officer to speak with him to ascertain details. This was part of using the NDM in order to gather information and intelligence about the situation. While approaching the male, I was already assessing the threat and developing a strategy and conducting a risk assessment in my mind. I noticed that the male was larger in size than myself and the other officer which could potentially become a hazard if he were to use his size against us. Based on that, I decided that I had to utilise communication skills and avoid conflict if possible. 

The male did not wish to engage with officers and would not answer any questions relating to the intelligence that was passed to us. Based on the events leading to this, I decided that I had grounds to conduct a search under section 23 Misuse of Drugs Act 1971 which states that ‘a constable has reasonable grounds to suspect any person is in possession of a controlled drug they may detain a person for the purpose of a search’. This is where I considered my powers and policies and also identified any options or contingencies as I was going to be searching the male. I considered handcuffing the male if he were to get aggressive and I also considered what force would be appropriate if he refused the search and became aggressive. 

Upon searching the male, I found a bag of suspicious white powder located in his wallet. When asked about it, the male admitted that it was his, but he did not know what it was. There was a substantial amount of powder in the bag which led me to become concerned. 

I then used the NDM again and considered all powers and policies which I could utilise. Based on the male being intoxicated and not being willing to cooperate with officers by providing details, I decided to arrest the male on suspicion of possession of a controlled drug. Upon conveying into custody, the male was allowed a period of rest and I then conducted an interview with the male when I came in for my next shift. During this time, I had the powder tested and it was confirmed to be cocaine. 

By the time I conducted the interview, the male had sobered up and was now in a fit state. The male had an appropriate adult as well as a solicitor present during the interview. During interview, the male had admitted that it was cocaine which is a Class A substance and that he had bought it but refused to disclose who from. As the male was not previously known to us, and had recently become an adult, I once again used the NDM to consider what actions I could take as a result. 
	
Based on the circumstances, the male was not prosecuted but had to attend a drugs course which he was educated on the legality of purchasing drugs and the dangers involved with taking drugs. The male completed the course and has not since come to police attention. I was satisfied with the conclusion to this as I was mindful of criminalising the male for possession of the drug and decided to use my own discretion to find a solution which would work for all parties involved. Upon reviewing the incident, I am happy that I used the NDM well in the incident to resolve the situation. 
	
Anderson et al (2021) describes the purpose of CPIA as ‘setting the standards to regulate the investigation process and manage recording and retention of materials found or generated in the course of an investigation. This means that the CPIA was brought in in 1996 in order to regulate the investigation process and provide clear guidelines which can be used when dealing with materials obtained during an investigation.

The College of Policing cites the Ministry of Justice (2015) which defines a criminal investigation as ‘an investigation conducted by police officers to ascertain whether a person should be charged with an offence or whether a person charged with an offence is guilty of it’. In short, it is an investigation into whether an offence has been committed and if the person is guilty of the offence or not. The investigation conducted by me was rather straightforward due to the lines of inquiry taken where we spoke to witnesses, spoke to the suspect, searched the suspect and interviewed them as well where they admitted the offence. As such, the investigation carried simple responsibilities. One of these as listed by the Ministry of Justice (2015) under CPIA, was to make sure all lines of inquiry were carried out. In this investigation, there were very few lines of inquiry as opposed to a more complex investigation which could have hundreds of lines of inquiries depending on the offences and suspects. 
	

An essential part of investigations which is listed under CPIA Codes of Practice is that all information relevant to the investigation is recorded. In this investigation, all information was documented on the occurrence log or on various documents inside the occurrence so that any person who needed access to the information was able to do so. 
	
Another part of the CPIA Codes of Practice which were adhered to is the requirement for a person assisting an investigation to provide a statement documenting their assisting. An example of this in my investigation was the officer who tested the white powder. The officer who conducted the tests then had to complete a written statement documenting their involvement. This was then added to the case file in which could have been used if the matter had then gone to court. 
	
Had the matter gone to court, this would have involved completing a full case file based on the anticipated plea. During this, forms would need to be completed which involving disclosure which is documented under CPIA. As part of this, prosecutors have a duty to sort the evidence into different categories depending on if they are useful to the investigation or not. As police are impartial investigators, they have a duty to disclose all relevant information even if it undermines the prosecution which is supported by Ede (2000) who states that the CPIA ‘places a heavy reliance on the police to identify material which needs to be disclosed’. This can be seen in This is vital in ensuring the suspect’s human rights, particularly article 6 which is right to a fair trial as documented by Liberty, remain protected. 
	
In conclusion, this incident has been evaluated with references to both the NDM and the weight it holds while making decisions and also the responsibilities listed under CPIA when it comes to investigating the crime. The NDM is a tool which officers can use to aid their decisions making skills in order to make informed decisions based on the situation. This is not the only thing that factors into decision making as experience and discretion are also important things to consider although these can be considered within the NDM itself. During my incident, the NDM was used multiple times to aid my decision making even though I was not always aware that I was using it. I found this style of decision making to be valuable when dealing with this incident and also other incidents which I have since gone on to deal with. I was also able to reflect on my responsibilities during an investigation under CPIA which is vital to my role as a frontline police officer and impartial investigator. By recognising these responsibilities, it allows my investigation to be conducted in the fairest way and reach an outcome based on the lines of inquiry and evidence gathered.    
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

I wish to improve my case file skills and further improve my knowledge around building case files.







	This will be achieved by completing case files and also by organising an attachment with the Hub investigative department
	Other officers on my team and the Hub investigative team when I start my attachment
	I wish to improve my skills substantially over the next 6 months in order to gain a basic understanding of case files. 

	



I wish to further improve my communication skills 







	This will be completed by continuing to go to calls and by attending calls with different officers so that I can observe how they communicate with people from all walks of life 
	My sergeant while on shift and other officers on my team and in the force area
	I wish to improve this skill long term but aim to make progress during the next 3 months so that I can better carry out my role as a police officer 

	

I would like to improve my conflict management skills










	This will be done by attending calls, speaking to officers about situations that they have dealt with in the past and how they handled it and also by staying up to date with training surrounding conflict management
	Other officers, my sergeant and also training staff who organise training
	This is something I would like to work on immediately as I believe it would benefit me greatly in my role
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