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Professional Profile
Compassionate and dedicated healthcare assistant with experience supporting individuals with physical disabilities, neurological conditions, epilepsy, learning disabilities, and mental health needs. Skilled in delivering person-centred care, assisting with personal care, meal Preparation, medication support, and promoting independence while maintaining dignity and respect. Currently studying level 4 Health and Social Care, with a strong commitment to providing high-quality, safe, and compassionate care. Possess excellent communication, organisational, and record-keeping skills gained through both health and legal professional experience.
Key Skills
· Personal care and hygiene support 
· Person-centered care
· Supporting people with learning disabilities
· Mental health awareness 
· Supporting individuals with physical disabilities and neurological conditions
· Epilepsy awareness 
· Meal preparation and nutrition support 
· Mobility assistance 
· Communication with service user, families and multidisciplinary teams
· Infection prevention and control
· Safeguarding awareness 
· Record keeping and confidentiality
· Time management and organisatieon 
· Teamwork and problem solving

Relevant Care Experience

Dignus Healthcare          		support worker    			2023 – 2025
· Supported individuals with learning disabilities, neurological conditions, epilepsy, and physical disabilities.
· Assisted with personal care while promoting dignity, privacy, and independence.
· Supported service users with meal preparation and maintaining adequate nutrition. 
· Accompanied individuals to GP appointments, shopping trips, family visits and community activities.
· Encouraged participation in daily living activities and social inclusion.
· [bookmark: _Int_dDyET0Zh][bookmark: _Int_FCqPXFZo]Maintained accurate care records and communicated effectively with colleagues.
· Bult positive relationships with service users and their families through compassionate care.

St. Francis Employability		kitchen Assistant (Volunteer)		 2023
· Assisted with preparing nutritious meals 
· [bookmark: _Int_Ho2LhrXG]Maintained high standards of food hygiene and cleanliness. 
· Worked collaboratively with a team to support vulnerable members of the community.

Mami Ofsted Reg Childminder	Childminder Assistant			2021-2022
Key Responsibilities
· Assisted in providing a safe, nurturing and stimulating environment for children of different ages.   
· Supported children’s personal care, including toileting, handwashing, and promoting good hygiene practices.
· Assisted with planning and supervising age appropriate educational and recreational activities to support children's learning and development.
· Prepared healthy snacks and meals while following food hygiene and safety standards.
· Promoted children's emotional, social, physical development through play and positive interaction.
· Observed children's wellbeing and reported any concerns to the registered childminder in line with safeguarding procedures.   
· [bookmark: _Int_ggZRW9a1]Maintained a clean, safe, and organised environment in accordance with Ofsted requirements.
· Built positive relationships with children, parents, and carers through effective communication.
            
Global Initiative Against    Head of Program, Human Right Department              2017 - 2019
 Illegal Migration 
· Coordinated community support programmes  
· worked with vulnerable individuals and partner organisations.
· Demonstrated safeguarding awareness, advocacy, and effective communication.

Adekunle Ojo & Associates         Associate Counsel                                           2012 – 2019
· Maintained confidential records and documentation.
· Demonstrated excellent communication and interpersonal skills.
· Managed complex workloads and prioritised competing deadlines.
· Worked professionally with clients from diverse backgrounds.

Kolade Ilesanmi & Co.   Junior Counsel (NYSC)		                             2010 - 2011						
Obaro-Umeh & Co.         Law Office Attachment    					  2010 	                                                                    
Education
Level 4 Health and Social Care (in progress)

Nigerian Law School, Abuja     
 B.L,Law (Second Class Lower)        		2009 - 2010        
      
University of Benin                     
LL. B Law (Second Class Lower)    		   2005 - 2008      
                                
University of Benin                     
Diploma in Law (Credit)                               	 2002 - 2003                  

Okhuesan Secondary School (SSCE)              1996 – 2001

Hobbies: Reading, listening to music, cooking, travelling and gym enthusiasts.

References Available on Request 
Personal Statement    - Healthcare Assistant
I am compassionate, reliable, and dedicated individual who is passionate about providing high quality, person-centred care that promotes dignity, independence, and wellbeing.my career goal is to continue developing my knowledge and practical skills within the health and social care sector while making a positive difference to the lives of the vulnerable individuals. I enjoy supporting people to achieve the best possible quality of life and believe that everyone deserves to be treated with respect, kindness, and empathy regardless of their disability, age, and health conditions.
I have practical experience working as a healthcare support worker with Dignus Care, where I provided care and support to individuals with physical disabilities, neurological conditions, epilepsy, learning disabilities, mental health conditions, and people who were non-verbal. My responsibilities included assisting with personal care, supporting individual with mobility, preparing meals, administering routine support, accompanying service users to GP appointments, shopping, family visits and encouraging participation in daily activities. Through this role i have developed excellent communication skills while ensuring that care was delivered in safe respectful, and person-cantered manner. 
In addition to my healthcare experience, i worked as an assistant childminder in an Ofsted-registered childcare setting. This role strengthened my ability to safeguard vulnerable people, maintain a safe environment, communicate effectively with families, and support individual with patience and understanding. I also volunteered as a kitchen assistant at St Francis Employability, where i helped prepare meals, maintained high standards of food hygiene, and worked effectively as part of a team. The experiences have enhanced my organisational skills adaptability and commitment to supporting others.
I am currently studying for a level 4 qualification in Health and Social Care at University, where I am developing a deeper understanding of health promotion, safeguarding, communication, equality, diversity, professional practice, and person–cantered care. My studies have strengthened my ability to apply theory to practice and reinforced the importance of maintaining confidentiality, following policies and procedures and working collaboratively within multidisciplinary team.
My key strength include empathy, patience, resilience, excellent listening skills, and the ability to remain calm under pressure. I am organised, dependable, and always willing to learn new skills that will improve the quality of care I provide. I understand the importance of respecting individual choices, maintaining dignity, and promoting independence while supporting people according to their individual needs. I am confident working both independently and as a part of a team and can build possible relationships with service users, colleagues, families and healthcare professionals.
I would be a valuable addition to any healthcare organisation because I am committed to delivering safe, compassionate and high-quality care. I am eager to continue developing professionally through training and experience while contributing positively to the lives those I support. My combination of practical experience, ongoing education, and genuine passion for caring makes me well suited to the role of Healthcare Assistant, and I look forward to building a long-term career within the health and social care sector.

SWOT Analysis – Healthcare Assistant
Strength				table1			Weaknesses
	Compassionate and empathetic towards individuals from diverse backgrounds (NMC,2018).

Experience supporting people with physical disabilities, neurological disorders, epilepsy, mental health conditions and non-verbal communication (Skills for Care, 2023).

Good communication and teamwork skills developed through care work and volunteering (NMC,2018).

Reliable, patient, and able to remain calm under pressure (Skills for Care,2023).

Opportunities 
Complete mandatory NHS training such as safeguarding, infection prevention and basic life support (NHS England, 2022).

Gain experience in hospital, community and residential care settings

Progress to Senior Healthcare. Assistant, or Occupational Therapy.

	I have limited NHS experience and need to become more familiar with NHS procedures and policies (NHS England, 2022).

I would like to build more confidence in handling emergency situations independently.



I need to improve my knowledge of clinical observations such as recording vital signs (NHS England,2022).

I want to develop stronger leadership skills for future career progression.

Threats
High workload and staff shortages may increase workplace stress (Skills for Care, 2023).

Constant changes in healthcare policies require continuous learning. 

Competition for some NHS positions may require additional qualifications and experience.


Personal Development Plan 		table 2				
 Goal		How I will achieve it	                   Time frame		 monitor progress
	Improve my clinical skills as a Healthcare Assistant.

Develop effective communication skills and person-cantered care skills

Process my career within health and social care.
	Complete mandatory training, shadow experience, HCAs and practise skills like infection control.

Attend communication training, use active listening and seek regular feedback from colleagues and service users (NMC2018).



Successfully complete my level4 Health and Social Care qualification, attend CPD courses and apply for permanent HealthCare Assistant roles (Skills for Care, 2023).
	12 months




18months





 2years
	Feedback from supervisors, completed training certificates and reflective practice.


Feedback from colleagues, service users and self-reflecting using Gibbs Reflective Cycle



CPD portfolio updated and annual performance reviews.


Monitoring and Evaluation
I will review my Personal Development Plan every three months by reflecting on my learning experiences, seeking feedback from supervisors and colleagues, and maintaining a Continuing Professional Development t(CPD) portfolio. I will use Gibbs Reflective Cycle to evaluate my performance and identify areas for improvement (Gibbs,1988). Regular reflection and feedback will help ensure i continue to develop the knowledge, skills and behaviours expected of a Healthcare Assistant.
Critical Reflection on LCHS4009 Component 1 Presentation Assessment Using Gibbs Reflective Cycle (1988)
Description 
As part of my LCHS4009 component 1 assessment, I delivered a presentation on the importance of reflection in health and social care practice. The presentation explored what reflection is, why it is essential for professional development, and how reflective practice improves the quality of care provided to service users. Although i prepared thoroughly and understood the topic well, I experience some nervousness before presenting. During the presentation, I focused on explaining the content clearly and ensuring I covered all the required information. Following the presentation, my lecturer provided positive verbal feedback on my knowledge on the subject but recommended that i needed to engage more effectively with my audience.
Feelings
Before the presentation, I felt anxious because i wanted to perform well and demonstrate my   understanding of reflective practice. Although I had rehearsed my presentation several times, I was worried about speaking in front of the Camera. Once I started presenting, i became more confident and it felt that I explained the content clearly.
However, after receiving my lecturer’s feedback, i realised that although i had communicated the information accurately, I had concentrated more on my slides than on interacting with my audience. Initially, i felt slightly disappointed, but I recognised that the feedback was constructive and would help me improve my future presentation skills. 
Evaluation
There were several positive aspects of my presentation, I had prepared well, organised my slides logically, and demonstrated good understanding of reflection in health and social care. I maintained a professional manner and completed the presentation.
However, there were areas that required improvement, according to my lecturer, I did not engage sufficiently with the audience. As a result, the presentation became one-sided. Effective communication is essential in both presentation ands and professional healthcare practice because it encourages understanding, trust, and active participation. interactive.
Analysis
According to Gibbs (1988) reflection allows individuals to examine experiences critically to improve future practice. Reflecting on my presentation has helped me understand that effective presentation requires more than subject knowledge; they also depend on communication and audience engagement.
 My anxiety contributed to my reliance on the presentation slides, reducing opportunities to connect with my audience. Moon (2004) explains that reflection promotes deeper learning by encouraging individuals to analyse both strengths and weaknesses. My lecturer’s feedback has helped me recognise that improving my confidence and presentation skills is essential for my academic and professional development.
Schon (1983) argues that reflective practitioners continuously learn from experience to improve future performance. In health and social care, professionals must communicate effectively with service user, families and multidisciplinary teams. Developing better presentation skills will strengthen my confidence and enhance my communication skills, which are essential for delivering person-cantered care (NMC,2018).
Conclusion 
Overall, this presentation was a valuable learning experience. I was pleased with my presentation, organisation, knowledge of the topic, but i recognise that i need to improve my audience engagement skills. My lecturer’s feedback helped me understand that successful presentations require not only accurate information but also effective communication. Reflection has enabled me identity practical steps that will support my future academic work and professional practice (Gibbs, 1988).
Action Plain
For future presentation, I will practise maintaining eye contact, speaking more confidently and reducing my reliance on notes, I will also include opportunities to engage my audience by asking questions and responding to reactions. In addition, I will rehearse in front of friends or family to build confidence and seek constructive feedback. According to Schon (1983) continuous reflection supports lifelong professional learning, and I intend to apply this approach throughout my studies and future career in health and social care. 
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