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CV – VIKTORIA KOLEVA

VIKTORIA KOLEVA

 
Evesham, Worcestershire WR11 3EN 
07414535333
vikibobi87@gmail.com
   SUMMARY
Health care assistant with extensive experience who is skilled at overseeing effective, high-quality patient care. Experience in building trusting relationships with patients in medical settings to ease fear and encourage independent professional who works hard and is familiar with medical jargon. 8 years of growing experience and a strong work ethic. A motivated self-starter and team facilitator. Meets goals on schedule and under budget while navigating circumstances of high stress.  

	   EXPERIENCE   	
NHS, Worcestershire Royal Hospital
Worcester, Worcestershire 
Health Care Assistant 	 02/2020 to Current 
• By continuously supporting patients and giving the greatest treatment possible, I've developed strong, dependable connections with them.

• Kept tabs on the physical, behavioural, and mental progress of the patients, immediately alerting the ward manager to any problems.
• Actively listened to patient concerns and comments before taking corrective action to raise the standard of treatment.
 • Interacted with medical staff to enhance continuity of care for patients.
 • Patient data linked to vital signs, pain management, and daily inputs and outputs was charted.
 • Meticulously crafted care plans that improved the standard of the paperwork
 • Maintained and updated electronic patient records and health data.
 • Created a warm rapport with patients to encourage good health and wellbeing.
 • Talked about upcoming care with patients and their families, displaying emotional fortitude, attentive listening, and compassion.
 • Kept track of patients' development, spotted and proactively dealt with recovery-impeding issues.
 • Offered full-service personal care, including ADL and mobility help for comfort and dignity.
 • Acquired up-to-date medical data, measurements, and vital signs to help in care planning.
• By checking up on the outcomes of diagnostic imaging and laboratory testing, we helped care teams give comprehensive care.
 • Care plans, hospital actions, and patient activities that adhere to best practises are all documented.
The Orders of St John Care Trust
Stow-On-The-Wold, Gloucestershire 
Health Care Team Leader 	 01/2017 to 01/2020 
• By continuously supporting patients and giving the greatest treatment possible, I've developed strong, dependable connections with them.
• Kept tabs on the physical, behavioural, and mental progress of the patients, immediately alerting the ward manager to any problems.
• Actively listened to patient concerns and comments before taking corrective action to raise the standard of treatment.
• Interacted with medical staff to enhance continuity of care for patients.
• Payed close attention to the customers' wishes and concerns by actively listening to them.
• Oversaw contractual workers' efforts to complete their task on time.
• Acquired new responsibilities to help the team succeed.
• To successfully satisfy client demand, high-volume orders were produced.
• Created and sustained relationships that were respectful and productive.
• Interacted with consumers to learn more about their requirements and provide superior service.
• Using effective teamwork and communication, continuous programmes were developed.
• Created accurate financial reporting and analysis in a timely manner.
• To finish work on schedule, I developed strategies and shared deadlines.
• Information and team communications were developed for meetings.
• Strengthened professional relationships by taking part in team-building exercises.
• Acquired strong working understanding of market trends and process upgrades.
• Led teams through product marketing and inventory control.
Care UK, Ambleside Nursing Care Home
Stratford-upon-Avon, CV37 9TG 
Health Care Assistant 	 12/2014 to 12/2016 
• By continuously supporting patients and giving the greatest treatment possible, I've developed strong, dependable connections with them.
• Kept tabs on the physical, behavioural, and mental progress of the patients, immediately alerting the ward manager to any problems.
• Actively listened to patient concerns and comments before taking corrective action to raise the standard of treatment.
• Interacted with medical staff to enhance continuity of care for patients.
• Meticulously crafted care plans that improved the standard of the paperwork
• Patient data linked to vital signs, pain management, and daily inputs and outputs was charted.
• Exercising respect and compassion while providing great personal care, such as bathing and dressing.
• While aiding patients with everyday tasks, we encouraged and promoted independence.
• Provided 24-hour care by frequently checking and documenting patient status and alerting issues to nursing personnel. • Maintained and updated digital patient records and medical information.
• Maintained current knowledge of procedures, care enhancements, and laws to support ongoing patient satisfaction and wellbeing.
• Created a warm rapport with patients to encourage good health and wellbeing.
• Interpreted and followed care plans while requesting clarification from senior healthcare professionals to maintain high-quality care.
• Kept track of patients' development, spotted and proactively dealt with recovery-impeding issues.
• By checking up on the outcomes of diagnostic imaging and laboratory testing, we helped care teams give comprehensive care.
• Care plans, hospital actions, and patient activities that adhere to best practises are all documented.
	   SKILLS   	
	· Health checks
· Care procedure knowledge
· Phlebotomy
· Applicant tracking
· Superior nursing knowledge
· Adult care
· Clinical procedure preparations
· Medication Administration
	· Excellent time management
· Patient comfort
· Vital-signs monitoring
· Clinical care
· Critical care
· OR and A&E experience
· Health assessments
· Charting and reporting


 	   EDUCATION   	
Nursing BSC (HONS): Adult Nursing 	 2022 
University of Worcester, Worcester, WOR 
Bachelor of Science: Health and Social care, Levels 5 & 6 	 2019 
University of Wales Trinity Saint David, Birmingham 
 	   LANGUAGES   	
	English, Bulgarian: First Language 

	Russian: 	B2 
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Upper Intermediate 
	
	Spanish: 	B2 
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Upper Intermediate 






COVER LETTER


Viktoria Koleva

Viktoria Koleva
WR11 3EN Evesham, Worcestershire 
vikibobi87@gmail.com
27 October 2022
Re: Application for Nurse position with Worcester Royal Hospital
Dear Hiring Manager,
My old coworker, Dr. Sarah Deacon, informed me of this employment possibility, and I was thrilled to hear it. I was recommended by Dr. Sarah Deacon to fill this position on your team. My abilities and perspective are a good fit for your team, and my qualifications meet your needs. I'm eager to submit my application for that employment at your reputed hospital as a fresh nursing graduate. I'm convinced that my enthusiasm for providing exceptional patient care and enhancing lives will make me a valuable addition to your team and an early value at Worcester Royal Hospital.
I was able to get clinical practise experience at the respiratory department of Worcester Acute Hospitals NHS through my university. During my time there, I delighted in having a good influence on several patients and their families. In addition, the following demonstrate my commitment to developing a nursing career:
• Receiving a 3.9 GPA and graduating first in the class of 2022 with a bachelor's degree in nursing.
• Establishing an informative blog for prospective nurses that receives more than 10,000 hits each month 
• Assisting in the planning of a well-attended three-day workshop attended by close to 70 medical professionals and administrative personnel
In the end, I'm certain that my education, commitment, and practical patient care experience make me the perfect candidate for the New Nurse position at Worcester Royal Hospital. My qualifications and abilities, especially my propensity for initiative, judgement, and critical analysis, fit this role well. I consistently obtain positive comments on my skills and enthusiasm, and I am dependable in adhering to instructions and going above and beyond expectations. I am confident that my tenacity will make me a standout member of your team, and I am looking forward to the chances to contribute and learn new things.
Any inquiries concerning my professional background or talents should be directed to me. Please feel free to ask me more about my qualifications, expertise, and how I can help you.
Sincerely,
Viktoria Koleva
PITCH DECK
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'h TARG]ET MARKETING

‘The aim of BBC One is to "operate in the public interest
while serving all audiences through the production of
objective, exceptional, and high-quality products and
services that inform, educate, and entertain.”

‘The BBC reaches 80% of the UK's 16- to the 34-year-old

population each week, and more young people are

e watching BBC than any other media outlet. (BBC One,
2022)

4 Customer profite
Known forthe show that generates the most nerest

‘Ages range from sixteen to sixty-six.

60% of the popuiation s female and 40% s male

Dramas, realism, the arts, and humor are the types of

media that people like.
« The favoured channels were Twiter, TITok, and Meta
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THE MAIN CHARACTERS

Dr Khalid Mahmood fs a consultant

cardiologist at Spire Parkway Hospital Mrs Elaine Thorner is headteacher at
and Solihull Hospital, where he also High School Prince Henry, Evesham,
serves as the clinical lead for Worcestershire
cardiology.
Mrs Elaine Gardella is Senior Nursing of M Tony Ormsby, 2 smoke-free.
the Respiratory department at advocate for Counties Manukau
Worcester Royal Hospital Health, used to smoke and now helps
others qu.
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$ - Graracer nifoducton and nfoducton o the wod's smoking probem

Q) D, Mahmood and Mrs. Gatdel provide nsght nto th hoai hazarcs
} epigode | | assocaied Wi smoking by desciing the. causes, processes, and
9 Soneaaquences ofsmakng on neah

+ Speaking with the principal Mrs. Thomer and talking about "Smoking™
as a concer for pupik

épigode 2 + and how smoking affects students' mental health and prospects for
schooling in the future.

+ Al of he primary characters talk about how they can help these |
students now 10 avoid health issues later.

A conversation with the lead character Mr. Tony Ormsby, a former
‘smoker ho now supports peaple In quiting, is a smoke-free champion
for Counties Manukau Health

describing the inital measures that smokers should do in order to qui

Mr. Ormsby provides Instances of his professional experience and
Suggests resources for those in need.

episode 3
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IF YOU NEED HELP
CONTACT us

WORLDWITHOUTSMOKE@GMAIL.COM





image10.png
‘Ash (2020) Smoking and Respiratory Disease. Available at: https://ash org uk/resources/view/smoking-and-
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2022)
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October).

Public Health England (2021) COVID-19: advice for smokers and vapers. Avallable at:

hitos://www. gov uk/zovernment/publications/covid-19-advice-for-smokers-and: 19-advice-forsmokers-
and-vapers (Accessed: 28 October 2022)
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HEALTH RISKS OF SMOKING

A 3-TREE EPISODE DOCUMENTARY

PITCH DECK o NHS e e
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Explained further
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WHAT HEALTH EFFECTS DOES SMOKING HAVE?

ged blood arteries
7] evelop blood cots

o develop lungcancer. Another conditon brought on by amcking s hronic

Lung isorders may resul fom smking.Smokersare 25 times more lkly
‘ copo), whicn

range ofoncoloical disesses,
colon, ks, Iver,
other organs. (s, 2020)

Smoking causes a variey of ssues withth reprductivesystem, el




