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Professional Summary
Dynamic and adaptable MBA graduate with hands-on experience in retail operations and a strong foundation in international business. Proficient in project management, Microsoft Office Suite, lead generation, and AI-driven tools.Demonstrates a growth mindset, quickly adapting to new technologies and environments. Proven track record in enhancing team performance, optimizing processes, and driving business development initiatives.​

Education
MBA in International Business
University of Wales Trinity Saint David, London | 2024
· Modules: Economics, Marketing Management, Corporate Finance, Strategic Management
· Dissertation: Integrated Case Study, Business Development Proposal​

Professional Experience
Retail Assistant
Zudio, Hyderabad, India | Nov 2022 – Aug 2024
· Delivered exceptional customer service, leading to increased customer loyalty and repeat business.
· Implemented upselling and cross-selling strategies, boosting average sales per customer.
· Managed inventory and restocking processes, reducing stockouts and optimizing product availability.
· Utilized point-of-sale systems for accurate transaction processing and cash handling.
· Collaborated with team members to achieve sales targets and maintain store organization.
· Gathered and addressed customer feedback, enhancing overall shopping experience.​

Skills
· Project Management: Experienced in planning, executing, and monitoring projects to successful completion.
· Microsoft Office Suite: Advanced proficiency in Word, Excel, PowerPoint, Outlook, and Teams.
· Lead Generation: Skilled in utilizing digital marketing tools and strategies to generate and nurture leads.
· Adaptability: Quick to learn and implement new technologies and methodologies.
· AI Integration: Familiar with AI-driven tools for data analysis, customer insights, and process automation.
· Prompt Engineering: Ability to craft effective prompts for AI models to achieve desired outcomes.
· AI Mindset: Demonstrates a continuous learning approach and openness to adopting AI technologies.​ 

Languages
· English: Advanced
· Hindi: Advanced
· Telugu: Advanced​ 

Extracurricular Activities
· Event Coordinator: Organized a large-scale event, increasing attendance by 10% compared to the previous year.
· Volunteer: Assisted in a charity event, resulting in a 30% increase in funds raised.
· Vice President: Led a team of 200 members, achieving a 9.5/10 satisfaction score
2
