Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Lauryn Cooper 
Topic chosen: importance of customer service 
Title of source: The importance of communication in the workplace

Author(s): Choren, Alexander
Year published: May 2015 New York: IEEE
How did you find this source?University Library

The source I have chosen is The importance of communication in the workplace Choren, Alexander. New York: IEEE; IEEE potentials, 2015-05, Vol.34 (3), p.10-11
I found this source using the University of Wales library using the UWTSD app. I chose this source because it explains the importance of communication in the workplace, I work in a very customer service role and I can relate to this article. The author explains how communication skills have made the difference in his own and others work and how fundamental it is to any business. The author explains how communication breakdowns have been detrimental to his workplace and how this has recently changed and its improved business and relationships for example [Communication skills are consistently one of the most valued skill sets sought by employers. Unfortunately, due to the technical nature inherent to the engineering discipline, and often the hobbies that accompany individuals within the profession, the development of communication skills is often over- looked. Alexander Choren.  May 2015 NEW YORK]


I picked this article as Alexander Choren (achoren@gmail. com) earned his B.S. degree in electrical engineering from Wisconsin’s Milwaukee School of Engineering, his Dipl-Ing degree in communications engineering from the University of Applied Sciences in Lübeck, Germa- ny, and his M.B.A. degree in operations management and international business from the Kellstadt Gradu- ate School of Business at DePaul University in Chicago, Illinois. He has served as a project engineer and program management lead on national and international projects focusing on critical infrastructure, private- and government-developed energy projects, as well as nuclear and other high-risk mitigation and safety initiatives.


