Methodology 
AMENDED DRAFT RESEARCH TITLE QUESTION: An analysis of the suitability of using police officers as a resource in response to mental health calls and research into police officers’ thoughts and attitudes on mental health interventions and outcomes. 

Introduction 
Police are involved in assisting other mental health agencies in some circumstances invoking and using powers attributed to them by the Mental Health Act 1983, as such demand on policing resources are being used to deal with mental health calls. In many circumstances police officers are the first contact with persons with mental health, despite police officers not having the same specialist mental health training granted to those in mental health care and health services.

The aim will be to discover if front line police officers feel suitably prepared for mental health calls, and if they consider themselves sufficiently trained and provided with the resources to deal with mental health calls in an effective manner and if police are the most appropriate intervention in mental health calls given the other agencies available with more specialised training in the area. This topic was selected as mental health calls can involve dealing with vulnerable persons at a time of crisis and can even involve a threat to loss of life which while on the surface these may require a police attendance an inflection point has been reached where a recent decision taken by the Metropolitan police force to no longer attend mental health calls unless meeting a criteria where there is a high risk of harm or loss of life (BBC, 2023).

Literature Review
In the literature review it was identified that while there is research identifying the amount of police interventions for mental health calls, and studies to support police effectiveness in dealing with mental health calls, there was a lack of research that has been done into the attitudes of officers regarding mental health calls. Furthermore, little consideration has been paid to police officer confidence in the training provided to deal with mental health or if they deem police to be a suitable resource for dealing with most mental health calls they attend. A theme emerged in the literature that while police officers were deemed to be competent, they did not necessarily feel the most suitable resource for mental health calls as well as finding the training officers received to be, insufficient (Holloway, 2018). My findings will seek to explore the gaps presented, in light of the recent decision by the Metropolitan police to reduce their attendance for mental health calls.

Research Strategy

To collect the data for my findings I have chosen to conduct a survey of predominately frontline officers. Survey research is described as "the collection of information from a sample of individuals through their responses to questions" (Check & Schutt, 2012, p. 160). 
Conducting my research through surveys allows for a more varied use of methods to obtain participants and collect data. A benefit of survey research means I can use quantitative research strategies using a questionnaire format with numerically rated questions as well as qualitative research strategies for greater detail and developing themes by using open-ended questions. For gathering my data, I have chosen both strategies (mixed methods) as it is often used to explore human behaviour and attitudes in surveys and is frequently used in social and psychological research (Singleton & Straits, 2009). Making my findings more holistic and detailed and providing themes based on officers’ perspectives. 

The sampling strategy in survey research is to gather an appropriate sample that is representative of the population of concern, albeit it is not feasible to collect data from an entire population of interest ergo, a subset of the population or sample is used to estimate the population responses (Ponto, 2015). In this instance the group targeted will be frontline police officers, primarily in the role of response policing. The larger random sample increases the likelihood that the responses from the sample will accurately reflect the entire population, for this purpose the target will be to achieve approximately 30 completed surveys. For the most accurate conclusions about the population, the sample must include individuals with the highest likelihood of having dealt with mental health calls in a frontline public facing role.
Data Collection
Data collection has been conducted through a questionnaire survey to address the research question. The survey itself was distributed through a third-party application, Survey Monkey enterprise which is used frequently within businesses to gather data via the same collection method I have elected to use. This same application will provide a data analysis of the responses which I can compile and display in my findings in the form of graphs and tables. My findings also discuss the themes presented by the qualitative data gathered.

Limitations & Obstacles
Gathering the data may be limited by the level of engagement seen from officers primarily within the Gwent police force area. Ideally for a wider sample to be gained surveys would need to be given to officers across multiple forces however realistically this is practical. Furthermore, the research will rely heavily on the responses from the most public facing policing roles which is mostly response policing and the views of one area may generate a one-sided viewpoint. Furthermore, engagement with participants is difficult due to the heavy demands of the policing role meaning officers will not have much time to spend replying to surveys whilst a benefit is that officers are contactable through an email directory. 

Which Method?
The survey questionnaire will be distributed through both social media as well as sent randomly to officers within the Gwent police email directory to cover a large and varied sample size. The focus of the majority of questions was to gather quantitative data through concise and short questions featuring a value choice based on officers’ agreement or disagreement with a given statement. The initial questions will involve basic data gathering for the demographic of the participant and gradually increase in complexity into their views and experience as a police officer on the topic question. The survey questionnaire will feature ten quantitative based questions with five qualitative based questions and will optimally only take three minutes to complete so as not to be too long to harm participant engagement. The responses have been kept anonymous to encourage a valid and reflective response from the participant, the questions are specific to keep responses directed towards answering the research question and avoid generalisations. Furthermore, questions have been designed from a neutral wording so as not to lead the participants into answering with any bias in their response.
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