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Fathimah Zahra
📞 07858709775
📧 zaraf4494@gmail.com
📍 Birmingham, United Kingdom

Personal Profile
A highly motivated and experienced professional with a strong background in retail, customer service, and team leadership. Proven ability to manage operations, drive sales, and deliver excellent customer experiences in fast-paced environments. Passionate about health and wellbeing, with a strong commitment to developing high-performing teams. Organised, adaptable, and results driven.


Key Skills
· Team Leadership & Staff Development 
· Customer Service Excellence 
· Sales & Target Achievement 
· Stock Control & Inventory Management 
· Problem Solving & Decision Making 
· Organisation & Time Management 
· Communication & Interpersonal Skills 

Professional Experience
Restaurant Manager | Accountant | Administrator | Waitress
Independent Restaurant | 2002 – 2010
· Managed daily operations, ensuring efficient service and high customer satisfaction 
· Supervised, trained, and motivated staff to maintain performance standards 
· Handled bookkeeping, payroll, and financial reporting 
· Managed stock control and supplier relationships 
· Delivered excellent customer service in a fast-paced environment 


Co-Founder & Teacher
Rawdhatul Uloom School, Burnley | 2005 – 2010
· Co-founded and managed a primary education setting 
· Led curriculum planning, teaching, and daily operations 
· Recruited staff and developed organisational policies 
· Built strong relationships with parents and the local community 

Care Assistant
Private Care Facility / Personal Assistant | 2012 – 2014
· Provided high-quality care to elderly and vulnerable individuals 
· PA for disability student 
· Supporting individuals with complex needs, including specialist dementia care and Neurodegenerative conditions
· Organised schedules, events, and appointments 
· Maintained accurate documentation and communication with professionals 

Business Owner (Self-Employed)
Retail & Gifting | 2015 – 2016
· Founded and managed a retail business selling a variety of products 
· Managed sales, marketing, stock, and customer service 
· Developed customer relationships to drive repeat business 
· Handled financial management and business operations 

Care Assistant
Bluebird Care | 2016 – Present
· Deliver high-quality, person-centred care across multiple environments 
· Support individuals with a range of physical and emotional needs 
· Maintain accurate care records and liaise with healthcare professionals 
· Demonstrate strong communication, empathy, and problem-solving skills 
· Providing compassionate palliative and end of life care
· Maintaining accurate care records and liaising with healthcare professionals
· Demonstrating strong emotional intelligence, communication, and problem-solving skills in sensitive situations.

Private Tutor (Autism Support)
One-to-One Tutoring | 2022 – 2023
· Provided personalised academic and emotional support 
· Adapted teaching methods to suit individual learning needs 
· Built strong, trusting relationships to support development and confidence 
· Supporting a student attending medical University, adapting learning strategies to meet individual requirements
· Built a consistent, trusting relationship to promote confidence, and academic progress

Education
Arden University                                                                                                                Certificate in Higher Education in Health and care Management with BSC HONS (currently studying, Expected July 2027)

University of Wales
Level 4 Business Management Skills at Workplaces (Currently studying – Expected July 2026)
Burnley College
NVQ Level 3 Health and Social Care
Care Quality Commission (CQC)
Registered (Renewed annually)








                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

To the Hiring Manager,
I am writing to express my interest in the Store Manager position at Holland & Barrett in Magherafelt. With vast experience in retail, customer service, and team leadership, I am confident in my ability to contribute positively to your team.
In my previous roles, I have developed strong leadership and organisational skills, managing daily operations, supervising staff, and ensuring high levels of customer satisfaction. As a business owner, I successfully managed sales, inventory, and customer relationships, which strengthened my ability to make informed decisions and drive business performance.
I am particularly drawn to Holland & Barrett due to its commitment to health and wellbeing, an area I am passionate about. I enjoy working in fast-paced environments and take pride in motivating teams to achieve their best while delivering excellent service to customers.
I am eager to bring my skills, experience, and enthusiasm to your company and would welcome the opportunity to discuss my application further.
Yours sincerely,
Fathimah Zahra
















