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[bookmark: _Toc512423287]Introduction
Workplace refers to the place where people work in a particular environment having some basic skill-sets. To work in a particular organizations every employee need to have some skill and knowledge whatever the organization in which he/she works. Every organization wants the skillful employee thus they want the employees who have the experience (Spodek, 2010). In this project, the banking sector is the main concern for the further discussion. We know that banking sector is the most important sector for any country. To be developed banking sector needs to be developed and thus skilled employees can does this job. In this project discussion includes the skill and knowledge related to the chosen sector. And there is also a presentation on the skill that is related to banking sector (Kador, 2017). 













[bookmark: _Toc512423288]LO1: Personal skill-sets and knowledge that are needed in workplace:
Banking sectors are the most powerful sector in any country. To work efficiently and effectively every member of that workplace needs some personal skills and knowledge. These are described below (Belloc, 2016):
· [bookmark: _Toc512423289]Communication skill: communication is the most effective part for any business organization (Grunig, J.E. ed., 2013). The more a business is effective and efficient in the perspective of communication the more it can be successful in the market. Every business organization tries to recruit those persons who are skillful in the communication. In this century communication banking sectors need effective communication with all other financial institutions because a little bit communication can create a huge loss in the banking system and also in its financial position. For example, in Bangladesh, hackers attacked its reserve of central bank and for lack of communication Bangladesh bank caught the culprit after a huge damage of its reserve. So every person who wants to work in banking sector needs to have a proficiency in communication.
· [bookmark: _Toc512423290]Problem solving skill: Problem solving skill means the ability that is needed in the time of looking at a problem, work for a solution and better execution of that solution. To work in a banking sector every individuals need to have that kind of skill for the betterment of the organization (Belloc, 2016). 
· [bookmark: _Toc512423291]Customer service: Customers are the asset for any kind of organization and so does banking organizations. As banking organizations are directly related to the services of the customers there always should have a peak level of customer service and thus the customer satisfaction will be achieved (Make yourself unforgettable, 2011). 
· [bookmark: _Toc512423292]Numerical value understanding skill: This skill can be said as the skill of analytically examined situation skill. As banking sectors main course of work is related with the numerical value, every person who wants to work or work in banking organizations should have this type of skill and it’s an obvious thing. Numerically analyzed a situation gives a banking organization another advantage in compare to the competitors. 
· [bookmark: _Toc512423293]Team work skill: This is the most important skill that a person needs to have. In every organization there are teams who work for achieving the goal of the organization and as much as the teams are strong the works can be done effectively. Thus every persons need to have a skill to work in a team and that’s not the end. They need to have the ability to lead the team when the situation demands (Lussier and Hendon, 2016). 
These are the basic skill-sets that a person needs to have to work in a banking organization (selected sector). There are other skill-sets that are also need to have. These are organization and time management skill, technological skill, leadership skills etc. 
[bookmark: _Toc512423294]LO2: Awareness required for the workplace:
Awareness is a must for every sector of the business. Awareness raised in different level should have been taken care of as the business is always related to risk (Acuff and Wood, 2014). Risk measurement is important as well as taking necessary steps to create awareness is also important for every business. So in terms of banking business awareness is the most important factor here. As banks are doing businesses with people’s money they need to have the level best awareness. Now come to the part what are the awareness in banking should have:
· Banking sector nowadays has become a place for fraudulent. As this sector is directly related to the financial sector people are very much tentative to do unethical and irrational things. So in this workplace we should always have an awareness among us against the frauds (Acuff and Wood, 2014).. 
· Banking sectors are developing day by day and as a matter of this development online banking has been emerged. Online banking is the banking system in which customers do their banking transactions through an online platform. In online banking there is a possibility of fake customers who work for their own interest and make the banking system perilous. So while working in banking organizations employee should have a basic level of awareness among them about the unethical use of online banking and its transaction (Langford, 2013).
· Employee should have the basic knowledge on the technical issue from which fake activity can be arisen. For example, banking sector's new engagement in mobile banking is a revolutionary steps towards the development in banking transaction. Recently there has been arisen a question about the authenticity and safety of money transaction using the mobile network. BRACK bank in Bangladesh has commenced bash as mobile banking service. And several reports showed that a few people are making fake messages and capturing a lots money from the customers. So there need to have some necessary awareness steps towards this fraud people.
· Awareness should not create form the banking sectors only the customers also should be careful about their daily transactions and also towards the bank they are making transactions.
· In workplace there are always some opportunists who are always try to mar the environment of the organization and always engaged in spreading the rumor. The authority of the banking sector always keeps an eye on these kind of people and on their activity. There are some examples when there is some wrong or fraud transactions happen in banking organization there are some employees are behind the scene (Langford, 2013).
After all the discussion from the employee perspective there is also some matter to be concerned about. The employee must be aware about the leadership style that a business follows and he/she must be concerned about the organizational structure. Without having these kinds of basic knowledge the employee as well as the business organization cannot sustain in the economy.  So to have a better career and a sustainable banking organization there must have some awareness among everyone related to the business organizations and the workplace. 
[bookmark: _Toc512423295]LO3: Employment skills demonstrating in completion to the project:
Employees who are not skilled are not employee at all. Every year organizations spend a lots of money to make the employees skillful. So here is some employment skills that are needed to be skillful employee:
[bookmark: _Toc512423296]Communication skill: Every year banking sector arrange seminar, symposiums for the purpose of making the employees skillful and this seminar, symposium is basically based on the communication and how to do communication effectively and efficiently. If an employee don’t know how to communicate with the customer, with the managers or his/her boss, he/she cannot be fruitful for the organization. So communication skill is very much important here. 
[bookmark: _Toc512423297]Team management: Team management is another skill that an employee must possess as the banking organization as well as other organizations work team basis sometimes or all the times. Some projects are so tough that sometimes it is not possible to work individually to complete the project. That time team work is a must and you have to be capable of working in a team and manage the team (Build your Knowledge and Advace your Skill Set, 2017).
[bookmark: _Toc512423298]Technical skill: Along with all other skills employee must have the technical skills as this century is very much dependent on the technological things. If an employee has technological skill this add the value to the organization and thus helps to achieve the goal of the organization. 
[bookmark: _Toc512423299]Basic business stuffs: Employee needs to have basic idea about the business stuffs and business operations. Without having the minimum knowledge about the business an employee cannot thing of his job in the particular organization. To be an ideal employee, skill as well as knowledge on job is a must for every employee (Build your Knowledge and Advace your Skill Set, 2017). 
So organizing all the skills and knowledge, presenting and describing all the matters have the utmost important for every organization. In this project, banking sector needs a remarkable idea and skillful employee for the purpose of achieving the organizations goal and to make it sustainable. 












[bookmark: _Toc512423300]LO4: Organizing their knowledge and learning through some informative resources and presenting their work:
Today banking sector has been far better than the past banking sector. Bankers nowadays are far most capable of than the past. They are now technologically expert, know the basic knowhow of the banking operations, and most importantly have the tendency to work with the alignment of the context (Build your Knowledge and Advance your Skill Set, 2017). Now presenting the knowledge and learning that are related to the project:
Banking sector is the most important sector in economy. The more the banking organizations are affluent the more the economy is dynamic. As much as the time is going the banking sector is becoming more developed and sophisticated. The people who wants to work in the banking sector also need to be sophisticated and up to date. Banking organizations are basically works with money thus employee should have a basic knowledge about banking operations. Technological know is another important issue as now digital banking system is spreading and knowing technology is a must. 

Banking organizations always try to recruit the best employee for their organization. For that they justify the financial aptitude, problem solving capability, communication capacity, technical support from the employee, the team work ability of the potential employee. This qualities are justified in the recruitment process and then the employees are selected. But this is not the end, after selection banking organizations are always stick to make the employee capable and skillful. And for that they organize various types of seminar, symposium, training session etc. (Build your Knowledge and Advace your Skill Set, 2017). 

Above skill-set a person should have. After the group work on the banking sector we have found out these types of skills that are needed for the development of the organization and for making an expert employee sector. Without these skill-set the employee cannot advance his/her career and thus banking sector cannot improve their position (Build your Knowledge and Advace your Skill Set, 2017). 

In terms of the awareness question the banking sector all over the world is at perilous position. Researchers have found that every year banking sector lose money for the insufficiency of the safety measurement. And nowadays most of the incidents happens by digital process. A few days ago Bangladesh bank had faced a serious reserve hacking and this happened only for the insufficient support from the technological side.


[bookmark: _Toc512423301]Conclusion
In the end of these project the skill sets that are needed for the employee in the workplace are not only applicable for the banking sector but also applicable for every business organizations. An individual must have the knowledge about the workplace and about the business he/she works for. Without having the skill-sets and knowledge on the business operation and business planning, the employee cannot think of that he/she can add value to the organization (Build your Knowledge and Advace your Skill Set, 2017). Along with the skills and knowledge there is also a need to create awareness among the employee and the business organization for their smooth and clean progress and for the welfare of the nations.
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