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Professional Development within Health and Social Care

[bookmark: _oi64deyu81ux][bookmark: _Toc212901283]Introduction 
This report aims to prepare a detailed Personal Development Plan (PDP) of a job position of a Health Care Assistant (HCA) in St Thomas Hospital. This study will show knowledge of the top competencies needed to succeed in the healthcare setting and define personal strengths and weaknesses. The report will discuss all the important skills applicable in the role of HCA, identify skills deficiencies and plan to cope with them with the help of the systematic PDP. The mentioned study will also state three possible interview questions and professional answers, and this will demonstrate the willingness to work and career growth in health and social care.
[bookmark: _gj69w649k3k1][bookmark: _2uc26xcyx0mh]

[bookmark: _Toc212901284]Task 1 of 3 
[bookmark: _Toc212901285]Identifying the key skills required for the job and explaining how to meet the required skills
· Communication and interpersonal skills 
Strong communication skills are necessary for a healthcare assistant (HCA) to communicate with patients and understand their needs (Hannawa et al., 2022). Communication and interpersonal skills help to build strong relationships with patients. I meet the required skills by using clear and compassionate language as well as listening to patients carefully to understand their perspectives. 
· Teamwork and collaboration
Teamwork is essential for HCA to improve patient safety and reduce errors in healthcare outcomes. Teamwork and collaboration reduce workload and increase job satisfaction. I respect teamwork and share ideas with team members, and take collaborative decision-making, which increases productivity. 
· Empathy and compassion 
These are essential for HCA because they promote person-centred care and influence patient well-being by treating patients with dignity and respect (Barker et al., 2023). I try to understand patients by analysing their situation and treating them with respect. Thus, I meet the required skills for the HCA job role. 
· Time management and reliability
Time management skills are essential for the HCA job role to complete different tasks on time and reduce workload. However, to meet the required skill, I maintain punctuality and reliability to provide consistent support to patients and healthcare staff effectively. 
[bookmark: _nzpcswqkqktg]
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	Skill Gap Identified
	Intend to address them
	Actions to be Taken
	Resources or Support Required
	Timescale
	Success Criteria

	Emergency Response and First Aid Confidence
	I need to build confidence in handling medical emergencies such as patient falls or cardiac incidents.
	Enrolling in a certified NHS Basic Life Support (BLS) and First Aid training course, and observing senior staff during emergency drills.
	Access to NHS training resources, supervisor guidance, and practical sessions.
	Within 3 months
	Confidently assist in emergency procedures and demonstrate correct BLS techniques during simulation (Said et al., 2022).

	Digital Record-Keeping and IT Skills
	I aim to enhance my proficiency in utilising NHS electronic health record systems effectively and securely.
	Completing NHS e-learning on digital documentation; seek mentoring from administrative staff on data entry.
	NHS e-learning platform, digital tools, and mentor support.
	Within 4 months
	Record patient data efficiently with minimal supervision and maintain confidentiality standards.

	Advanced Safeguarding Knowledge
	I need a deeper understanding of safeguarding vulnerable adults and recognising signs of abuse or neglect.
	Attending Level 2 Safeguarding Adults training and participating in scenario-based workshops.
	NHS safeguarding resources, online modules, and staff development sessions.
	Within 2 months
	Confidently identify, report, and document safeguarding concerns following policy.

	Leadership and Initiative
	I aim to develop confidence in taking initiative during busy shifts.
	Taking small leadership roles, such as delegating minor tasks under supervision, and seeking feedback from mentors.
	Guidance from team leaders and reflective supervision.
	Within 6 months
	Show improved decision-making and proactive support in team settings (Cranley et al., 2022).


Table 1: PDP to improve skill gaps
(Source: Author)
[bookmark: _yxyjj3xjtgl2][bookmark: _Toc212901287]Preparing three possible interview questions
Q1: How do you maintain patient dignity and confidentiality in your daily work?
In my opinion, the principles of patient-centred care are founded on dignity and confidentiality.  I strive to treat patients with dignity and confidentiality in personal care or in medical practice, whenever attending to patients. For example,  I never provide personal information that is not required to ensure patient safety and in line with professional conduct. However, to ensure that all patient data remains safe and confidential, I use the NHS Code of Conduct and the Data Protection Act 2018. The Data Protection Act helps to protect sensitive information at the workplace (GOV.UK, 2025).
Q2: Can you describe a time you worked under pressure in a healthcare setting?
I was on placement at a care home, several residents had to be given attention simultaneously, which was during a busy morning shift. I remained composed and focused on the most pressing needs and was collaborating with other carers in order to share the tasks. I was able to convey the message to my team and make sure that all residents were attentive without jeopardising the safety. It is an experience that taught me that teamwork, time management, and a positive mindset are needed when one is under pressure. It also helped me to focus and be tender even during rigorous moments, which in my opinion is crucial in a job at St Thomas Hospital.
Q3: How would you handle a patient who refuses personal care?
In case a patient denies personal care, I would first respect them and attempt to find out why they have denied personal care. I would apply empathy, active listening and reassurance to make them feel comfortable. I could provide substitutes, like re-assigning the work or engaging another staff member who is well-known to me.  In this way, I maintain fairness as well as transparency with patients. 
[bookmark: _Toc212901288]Task 2 of 3
Definition and Context of the Skill
Effective communication is the foundation of quality healthcare provision, and it will ensure that the healthcare assistants (HCAs), patients, and multidisciplinary teams at St Thomas' Hospital communicate properly (Fox et al., 2023). It involves the use of verbal, non-verbal and written communication, which protects patient safety, dignity and trust. Clinical miscommunication can be prevented by ensuring that accurate communication is employed in a hospital environment where there are over 50,000 patients in a year, and effective handovers are guaranteed. The issue of providing information is not the sole issue in the case of HCAs; listening attentively, emotional expressions, and being empathetic are also vital in the development of therapeutic relations and improvement of patient-centred care.
Application of the Skill in Practice
The HCAs apply communication skills daily in working with patients, as witnessed during the shift, and emotionally, as is the case with St Thomas Hospital. The case in point is that of a patient who informs the nurses about his discomfort by implementing the technique of SBAR (Situation, Background, Assessment, Recommendation). Effective communication will lead to an intervention in a timely manner. The reassurance of nervous patients before the procedures can be achieved through non-verbal communication, such as maintenance of eye contact, relaxing gestures, and so on (Noor et al., 2024). Care continuity in care notes can be achieved via written communication. The advantage of the process is its clarity and understanding, and the disadvantage is realised in the situations when the process is less focused due the stress or the workload and then some misunderstanding or a lack of documentation can happen.
Benefits of Developing the Skill
The emphasis on the creation of efficient communication will have a positive impact on the professional activity and patient satisfaction in terms of the multidisciplinary environment of St Thomas' Hospital (Albarqi, 2024). It promotes cooperation among doctors, nurses, and HCAs, which will guarantee quicker decision-making and more secure patient outcomes. An example is proper communication in times of emergency that avoids medication errors. It is also associated with improved patient trust that translates into increased adherence to treatment plans. A good communicator is usually appointed to lead and train other people at work (Nahar et al., 2022). Although it enhances confidence and empathy, the weakness is emotional exhaustion that comes with constant interaction, thus one needs the strength and time to reflect to ensure that performance is upheld.
Challenges and Strategies for Improvement 

	Challenges
	Impact on Practice
	Strategies for Improvement
	Expected Outcome

	Time Pressure and Workload
	Reducing concentration and clarity during handovers or patient communication.
	Using concise communication frameworks like SBAR and scheduling micro-reflection breaks during shifts.
	Improving accuracy and reducing stress during information exchange (Baah et al., 2021).

	Emotional Burnout
	Affecting empathy and active listening during patient interactions.
	Using mindfulness and emotional regulation training to manage fatigue.
	Improving emotional resilience and ensuring patient satisfaction.

	Cultural and Language Barriers
	Misunderstandings between HCAs and patients or staff from diverse backgrounds

	Attending workshops for NHS intercultural communication: use of visual aids

	Better cross-cultural understanding and inclusion.



	Technological Communication Errors
	Misdocumentation in the electronic record leads to delays in care.
	Engaging in CPD sessions on digital literacy and EHR documentation (Janssen et al., 2022). 
	Increasing data accuracy and team coordination.
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Overview
This reflection uses the ERA model to critically analyse my Component 1 presentation on self-awareness for the role of a Healthcare Assistant at St Thomas' Hospital. It reflects upon my personal experience, emotional response, and performance; the main learning outcomes are highlighted, together with professional growth strategies in developing confidence, communication, and self-management related to healthcare practice.
Experience
During my presentation about myself in regard to the position of Healthcare Assistant (HCA) at St Thomas' Hospital, I mentioned my SWOT analysis, where communicating, working in a team, and showing empathy were my areas of strength. I delivered a presentation to approximately 20 of my fellow individuals and was able to capture their interest by using practical examples from the practice in hospitals. I could see that the well-prepared and structured presentations with examples about emotional resilience circled back to gain some interest. However, initially, I faced some problems in maintaining constant eye contact and sometimes hastened to talk. Nevertheless, I have managed to communicate how the concept of self-awareness promotes patient-centred care and professional development within the NHS context. Overall, the presentation boosted my self-confidence, as well as my knowledge about professional communication in the context of healthcare.
Reflection
In analysing my performance, I observed that I had numerous strengths that contributed to effective engagement with the audience, and they were my strong preparation and good clarity. I was proud to tell them about the importance of empathy and communication for achieving patient well-being in a hospital with over 8,000 employees. However, my nervousness at introducing myself showed that I have a weakness in controlling performance anxiety in the presence of an observer. I am completely conscious of the fact that I was really addicted to the slide show concept, which also prevents me from speaking purely of myself. It also reminded me that the differences in controlling emotion and aggression through body language are when negotiating professional identity. I found value in positive self-assessment, not only for success in higher education, but improving confidence in the real healthcare environment.
Action
For future improvement of the presentations, I would practice regularly using recorded presentations to review my tone, speed, and eye contact. I would also attend university-organised presentation workshops to refine my body language and voice projection. Peer practice groups will also increase the exchange of feedback and confidence-building. As a future HCA, I will also find a way to give updates about handover of patients through structured communication models to enhance real-time confidence. Also, I will apply mindfulness prior to presentations to alleviate anxiety. I will be able to make my presentations more articulate by being able to control my emotions and present them in a more organised manner, thus demonstrating a professional attitude and leadership in the health and social care industry.
Summary
This reflection facilitated an enhancement of my self-awareness and communication skills in a professional setting. Based on my strengths and weaknesses, I was able to make plans to develop my skills in speaking in public speaking, emotional resilience, and working as part of a team. Further, this reflection solidified my commitment to a process of continuous learning and reflection in achieving professional excellence in the UK health and social care setting.


[bookmark: _Toc212901290]Conclusion 
It can be concluded that the proficiencies required in the position of Health Care Assistant in St Thomas' Hospital are communication, teamwork, empathy, time management, and infection control. The discussion has unearthed that emergency response, digital documentation and advancement of advanced safeguarding needs require strong interpersonal and organisational skills. These gaps were filled with particular training and mentoring according to the Personal Development Plan (PDP) that identified some measurable courses of action that needed to be followed.
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