



DIGITAL OPPORTUNITIES FOR CUSTOMER ENGAGEMENT AT BRIGHTWAVE CAFE

BRIGHTWAVE CAFÉ
THIS CAFÉ CAN USE DIGITAL TOOL LIKE EMAIL, SOCIAL MEDIA PLATFORMS, MOBILE APPS, PERSONAILISED WEBSITES, VIDEO CONTENT AND LIVE STREAMING.

THESE DIGITAL OPPOURTUNITIES CAN INCREASE CUSTOMER SATISFACTION. STRENGHTEN LOYALTY AND HELP THE BUSINESS MORE EFFECTIVELY WITH THE CUSTOMERS.
I USES AI TO GANERATE AN INITAIL OUTLINE AND EDITED CONTENT FOR CONTENT OF ACCURACY. THIS HELPS WITH EVERYTHING.


ETHICAL/PROFESSIONAL REFLECTION

I USED AI GENERATED CONTENT FOR ACCURACY USING CHAT GPT. I DID NOT NOTICE BIAS OR LIMITATION. AI IS ADVANCE TECHNOLOGY USED BY ALL DIFFERENT PEOPLE. AI IS GOOD FOR BUSINESS AS EVERYONE SEEMS TO USE IT. HUMAN JUDGEMENT IS ALSO IMPORTANT AS AI IS NOT ALWAYS ACCURATE. HUMAN JUDGEMENT IS IMPORTANT FOR COMPLEX SITUATIONS. RESOLVING SENSITIVE CUSTOMER ISSUES AND MAKING EMOTIONAL INTELLIGENCE.
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