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How effectively has the police service adapted to accommodate diversity within the UK? Consider the police force itself and/or the way police engage with diverse communities.
Your answer must be based on academic research.

The United Kingdom has always thrived in having a population rich with diversity and people from all walks of life. In fact, studies in 2023 indicate that only 82% of the population identify as being white whilst the other fifth is made up of a variety of different ethnic backgrounds (Di Miceli, 2023.) Within this report, the ways in which policing has changed to accommodate diversity will be looked at and how efficient the ways have been. 
One of the major points police forces throughout the UK have tried to focus on is community policing. Departments such as Neighbourhood policing teams, Community liaison officers and PCSOS are often utilised in this field as a way of building trust with the population of certain communities. More visible policing and engaging officers aims to bridge that gap between certain groups and the police. However, a study conducted by Dobson et al. (2025) aimed to see what the actual opinion was of the people within the communities with higher police presences. The outcome of this was one that provides clarity to officers within these roles. Many people had admitted to feeling less threatened by the sight of officers when they offered a transparent statement to say that they were just there to get to know members of the community. The distrust from these community members came in when officers would not offer a distinct reason for their presence. 
Another method of attempting to accommodate diversity is through the crackdown of hate crime within our cities. Dedicated hate crime teams have been established in recent years in an attempt to stamp out a spiralling number of reports. From March 2023-2024 alone, 140,561 hate crimes were reported by members of the public which is a huge 100,000 increase from 2012 (Home Office, 2024.) Tying this in with a study completed by Whitten and Went (2025,) which aimed to highlight the reasons for the high amount of hate crime victims that were actually withdrawing from their complaints and in turn becoming repeat victims. The study implemented a secondary reassurance contact from officers following the initial contact. This actually saw a great impact with the victim sand actually resulted in a 12-15% reduction in victim withdrawal. This sort of improvement is vital in allowing victims of hate crime to be comfortable with reporting it and knowing that they will be supported by the police force throughout the process. 
Highlighting into a specific case now involving the Metropolitan police. In 1999, a report was published looking into the death of Stephen Lawrence. The Macpherson report aimed to look into the potential policing failures when investigating the death of Lawrence. This unprovoked knife attack in South London in 1993 left the community shocked and hoping that the police would be acting swiftly to catch the attacker. However, this report in 1999 highlighted major failings by the police and in fact 70 recommendations were given to the police to remove and racial prejudice from the case. These recommendations actually led to two convictions for the murder of Lawrence (Home Affairs Committee, 2021.) 
Following the death of Sarah Everard in 2021, another inquest was made into the behaviour of officers within the Met and whether or not the institutional racism was still rife within the organisation. This report, conducted by Baroness Louise Casey between 2022-2023 came back with some worrying results. She concluded that within the Met police force, there are still severe failings of vulnerable woman and children. She also concluded that institutional racism, homophobia and sexism are still a major concern within the organisation (Casey, 2023) This shows that even 23 years on from the original inquest, the force as a whole is still struggling with the same issues they had back in 1999. This shows a distinct lack of evolution in how the police deal with and accommodate diversity within our forces.
Stop and search has been an effective tool in policing and continues to allow officers to act on information and search people who are potentially committing offences and putting the public in danger. However, there is a considerable amount of people from ethnic minority groups who believe that they are being specifically targeted by officers from a racial standpoint. In a 2021 study by Vomfell and Stewart (2021) they aimed to collate data from a large pool of stop searches to see whether or not ethnic group played a part in it. They analysed data from a major UK force spanning 36,000 officers and 1,100 searches. The results showed that the largest proportion of the searches were made on people of black or Asian ethnicity. Their study confirmed that these levels showed a large proportion of over searching of these ethnic minorities. This study can be used to show a potential reason as to why that lack of trust has been voiced by diverse groups within the UK as officers still show a bias into targeting them. 
A recent insight into Black and Ethnic Minorities (BAME) officers within Greater Manchester Police showed that only 7% of their officers are actually from these ethnic backgrounds (Alogba, 2020.) An interesting study by Hasan (2021) aimed to look into the treatment of BAME women within the police force and the treatment they have received. This study highlights the level of bullying women received in the late 20th century and how they led to a distinct lack of BAME female officers across our police forces. However, the report concluded that this treatment is still ongoing today and many women still feel as though they do not want to join the force as they are in fear of being succumb to this kind of treatment from their colleagues. 
Overall, it is clear that the police service has adapted from the early 2000’s and late 1990’s to be more accommodating toward diverse groups. However, more recent studies still show the levels of racism, sexism and homophobia toward minority groups is till rife within our ranks. To bridge the gap between the police and ethnic groups, their needs to be more employment of ethnic minorities to show a good representation within the forces rather than the miniscule portion that are currently working for them. 
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Response policing – Why is it important to manage mental wellbeing in policing? What can be the consequences if mental wellbeing is not managed appropriately?

Response policing is not like any other job in the world. In their day to day life, see more than the average person will ever see in a lifetime. It is understandable that this would have a severe impact on mental wellbeing and if that is not managed correctly, it can cause devastating issues for them personally. Within this report, I will be looking into how mental wellbeing is crucial for response officers and the consequences it can have when being mismanaged. 
During 2024, Police Federation undertook a investigation of our forces to identify the levels of officers who were currently off sick due to stress and mental health. In total, a staggering 14,508 officers were off on long term sickness struggling with these issues. This figure has increased 130% from a survey done 11 years ago on the same topic. The question is, why? What has changed in 11 years causing this staggering spike in officers going off due to their own mental health issues. 
One of the reasons officer’s mental health is so important is down the job role we are conducting. As an officer, it is extremely important to go in and deal with other people’s issues and complaints when you are not in a good mental state. Our communities look to us as being their to protect them and in order to be able to do this, we have to be able to look after ourselves first and foremost. Currently, in the UK police forces it is estimated that 1 in 5 officers are actually struggling with Post Traumatic Stress Disorder (PTSD) from incidents they have been to whilst serving in the job (PMAC, 2024.) These numbers are incredibly worrying to see and could be a key factor in the high level of ling term sickness within the forces. 
Is it also incredibly important to manage mental health whilst in the job as it can affect personal relationships outside of the job. A study in 2022 by Ong et al. looked to highlight the benefits of family engagement in people suffering with mental health issues. This study showed that people who engaged with family members or had a close relationship with them were able to better supress their feelings of anxiety and depression and live a more stress-free life. However, the study also showed that many people who did not manage their mental health to begin with actually pushed away members of their family and isolated themselves away. As part of the job, it can be hard to relate to family members and for them to understand what officers have to deal with and go through. As such, this can lead to officers suffering from mental health to push away members of their family rather than seek and accept the support they would be willing to offer. 
A study conducted by Menefee et al. (2022) aimed to look into the emotional regulation of people currently struggling with mental health issues. The study went into detail on the effect mental health has on a person’s ability to control emotions and regulate them within their experiences. The study showed that people who were struggling with general mental health issues actually struggled to regulate their emotions in situations and struggled to maintain a level of calmness. Although this study is not directly linked to policing, it can be translated into it. Within policing, we deal with highly emotional situations every day. Whether that be sudden deaths, bad injuries or family issues, we need to remain completely neutral and calm in every situation to do the best for our victims. Therefore, if we are struggling to regulate our own emotions, it becomes extremely difficult for us to complete the job to the best of our ability for our victims which is not fair on them and reflects badly on us as officers.
It is also important to manage our mental health as officers as people struggling with mental health issues are more likely to display unprofessional behaviour towards members of the public. There are a small minority of the population who look to catch officers out and provoke them into doing something stupid as part of a way to undermine policing. Being able to remain professional and calm during these encounters is vital to uphold a good image of police officers. A study conducted by Kelley et al. (2019) looked into the impact of stress and anxiety of officers placed into situations where they need to make quick decisions on the job. It concluded that officers who are undergoing stress in their work or home life are extremely more likely to make a rash decision causing them to get into trouble than officers who are not. The study highlights the need of officers to develop coping mechanisms in order to be able to constantly deal with this level of stress on a daily basis. 
A consequence from officers displaying unprofessional behaviour can be dismissal from the job. Although not all dismissals due to bad practice can be put down to mental health issues, it definitely plays a massive factor in the actions taken by officers at times. In 2024 alone, 600 officers across the UK were dismissed from their respective forces which is an alarming 50% increase of that from 2023 (Campbell, 2024.) This highlights the severe issues that needs to be address in policing and how we protect our officers from struggling with their mental health. 
Sadly, for many officers struggling with their mental battles, they feel as though there is no way out. Suicide numbers are rife within policing and these figures are rising at an alarming rate. During a study conducted between 2019 – 2023, the Office for National Statistics (2023) confirmed that in total: 1172 Senior officers, 3312 Officers and 3315 PCSO’s took their own life. These alarming high numbers just show the sheer impact mental health has on officers and the necessity of officers speaking out when they are experiencing these issues. 
In conclusion, mental health in policing is a worrying subject with many officers resorting to suicide as a way of getting out. This needs to be addressed and with long wait lists for counselling and professional support for current officers, it shows that the issues are ongoing. This bodes the question of if this massive problem within policing will ever be scrutinised. 
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Outline potential links between serious and organised crime and public protection issues. What characteristics make some people more vulnerable to exploitation by serious and organised crime gangs?
Your answer must be based on academic research.

Serious and organised crime is a massive issue in policing. These groups operate on a more sophisticated basis of committing crime and often have people to commit the crimes for them. These people tend to be vulnerable who do not necessarily understand the nature of the offences they are committing. The Colle of Policing (2021) describes a vulnerable person as “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation.” In these cases of organised crime, exploitation is the main way in which these people are targeted and chosen to be involved within these organisations. Within this report, I will look to find links between instances of organised crime and issues revolving public protection stemming from this. 
The first method in which these groups conduct their business is through the use of modern slavery. A study conducted across Europe by Cockbain et al. (2018) highlighted 6106 records of modern slavery. This is an extraordinary number of cases which usually involves people from war torn or poverty-stricken countries fleeing to Europe in hopes of a better life. Whilst in Europe then, these migrants are forced to engage in cross country crime and often end up coming into the United Kingdom. Whilst coming into the country, they are used to transport drugs, weapons and other illegal contraband. Organised crime groups use these people as they know they have no means of getting home or being able to say no. They are desperate to be part of European civilisation and are welcoming of the thought of committing crimes to do so. This in turn raises the question of public protection of UK citizens. In 2024 alone, £3 billion worth of cocaine was confiscated at our borders alone (Home Office, 2025.) This extraordinarily high amount is only what has been caught at our borders and does not factor in how much is being smuggled in undetected or via persons travelling illegally into the country. For public protection, this raises massive concerns as a growing drug problem is sweeping across the nation with 4907 deaths being related to drugs in 2022 across England and Wales alone. 
Specifically within the UK, County Lines is an issue amongst children. County Lines is the process in which drugs are transported across the country, usually through multiple police force areas. The drugs are usually transported by children or other types of vulnerable people as to not attract attention to them whilst doing so. The mobile phone line used to track the order of the drugs is known as the County Line (National Crime Agency, 2018.) In a shocking discovery during a risk assessment conducted by NPCC (2024,) they discovered that in 2024 alone, 2888 children were identified as having a part to play in a County Lines operation. However, this number has reduced from 3216 in 2023 which shows the national crackdown on County Lines is proving to have an impact on these operations. A recent case involving a child occurred with South Wales Police’s force are involving a 17 year old boy named Harry Baker. Harry was involved in a drugs turf war where he mistakenly began selling drugs on another gang’s patch in Barry. As a result, he was set up by the rival rang, chased and ultimately killed by three adults (BBC,2021.) This attack led to uproar from the local citizens of South Wales who wondered and could not understand how a 17-year-old child was involved in something like this and how it led to his death. Stories such as these highlight the sheer importance in being able to prevent these children and vulnerable adults getting sucked into these gangs because ultimately, they are the ones who end up getting hurt. 
Linked in with County Lines which makes it harder to detect is a method called Cuckooing. This involves members of gangs seeking out vulnerable victims to coerce or force them into letting them use their homes as a base of operations for drugs and criminal activity (West Yorkshire Police, 2024.) A study conducted by Spicer (2021) delved into the planning of cuckooing and the stages which take place prior to the police’s involvement. Within his work, Spicer resorts to the “five spirals surrounding cuckooing.” These are: The identification of a cuckooing spot, demonstrating a response to that (i.e starting a drugs line from that address), spreading the problem, making it other people’s problem and finally the establishment of a policing priority. What this essentially means is that there are a number of steps which occur in cuckooing before the police are even aware that is happening. From a public protection perspective, this affects a community massively. A new drugs line within an estate creates more unwanted attention to the neighbourhood, an easier method of acquiring drugs and overall more chance of violent crimes being committed in that area. Police forces need to be able to act quicker to not only protect the vulnerable person being cuckooed but also the member so that community that also are affected by it. In order to combat cuckooing, West Midlands Police force have recently been trialling a programme set out for members of the community to be able to recognise the signs of someone being cuckooed. This alongside more high visibility patrols in targeted areas is hopeful to boast higher results of failed cuckooing by the end of 2025 (West Midlands Police, 2024.)
Overall, these organised crime groups target the vulnerable as they know they can persuade or force them into conducting their business for them easily in some cases. It is the duty of the police forces across the UK now to ensure that we are able to spread awareness for the vulnerable and make sure that they are able to get away from these situations. Widespread awareness for the general public Is seemed to be a good step forward as they are able to then recognise the signs of this crime ongoing and then report it to their local force to investigate. 
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How might personal attitudes, values and bias impact upon the effective investigation of volume crime?
Your answer must be based on academic research, but you may refer to relevant, recent examples.

It goes without saying that in every day life, personal opinions, bias and attitudes affect every decision we make. This is also true when thinking about policing. As officers and investigators, we are required to remain neutral at all times to provide the most fair and balanced involvement. However, our unconscious thoughts and feelings can sometimes affect this. Volume crime is described by College of Policing (2018) as “Any crime that, through its sheer volume, has a significant impact on the community and the ability of the local police to tackle it. Volume crime will often include priority crimes such as street robbery, burglary and vehicle-related criminality, but can also apply to criminal damage or assaults.” This report will aim to determine how our biases and attitudes can affect the effectiveness of an investigation. 
A fascinating study conducted by Dror et al. (2021) aimed to look into the potential cognitive bias in the mind of a forensic pathologist. This study took 133 pathologists and provided them all with the same scenario. In this scenario, they are investigating into the death of a young child but half of the pathologists have a black child and half of them a white child. Every other part of the experiment was exactly the same. The overall result concluded that the pathologists were overalls much more likely to detect the black child’s cause of death as a murder compared to the white child. It was suggested from this that the autonomous cognitive bias of the pathologist did in fact play a huge part in the outcome of the investigation.
Another study conducted by Lidén and Almazrouei (2023) aimed to look at the personal preference of a crime scene investigator when detecting and analysing blood patterns. This study had CSI’s from all over the United Kingdom come to a fake crime scene and allow them to determine which stains were going to be on evidential value and tested. The outcome of this test determined a significant difference in results from all of those who took part in the test. Each investigator had their own preferences and attitudes toward the case which in turn influenced their decisions massively. Comparing this back to the question poised and it highlights the individuality each person takes when deciding what to do with their investigations.
Domestic cases are always a big talking point when it comes to policing. When we arrive at a domestic incident, we are usually provided with an account from two people and a lot of the time they do not marry up. From that point then, we are left to assess the other factors impacting the incident. These include any injuries, who made the initial call, how they are presenting themselves to officers. However, this leaves room for personal biases and attitudes to get in the way of making the correct and impartial decision. A study in 2022 by Annas showed the results of the feelings in which domestic abuse victims found the response from police officers to be when they attended their address. The results showed that out of 1000 persons spoken to, 48% of those who come from ethnic backgrounds believed that the police did not treat them fairly whilst dealing with the incident. They also claimed that the reason they believed they were treated differently was solely based on the fact that they were of ethnic descent. As worrying as this may be, it is also fair to assume that some people do blame the fact that they are of this descent as they reason for the action the police have taken. In my personal experience, I have been at domestic calls where I have stayed entirely neutral to the case but either the victim of subject has claimed that they were being treated a certain way because of the colour of their skin. However, this appearance that the police hold with the Black and Ethnic minority groups is worrying for the future of policing as there are still officers out there who hold biases based on ethnicity or religion.
An example of pure police bias against members of the public is the case of Andrew Malkinson, a male who spent 17 years in prison for a rape that he did not commit. In 2004. A female in the Greater Manchester area was raped and following a police report, she provided a description of the attacker and what they had done. The female had described her attacker as someone who had a distinct facial injury that she would be able to pick out had she saw him again. Malkinson, who did not possess such injury to his face was identified by officers in a lineup and subsequently convicted of the crime. However, upon new DNA evidence coming to late nearly 20 years later, it proved that Malkinson was in fact not the rapist and he had no part to play in what had happened to the victim. Instantly an investigation was launched into the matter and multiple police failings were discovered that had they been done correctly, would have saved Malkinson from spending all that time in prison for a crime he did not commit (IOPC, 2023.) It has never been uncovered of whether the officers just failed in their investigation or whether there were levels of bias. However, many believe that because Malkinson was a known offender to police, this created that bias narrative from them which led to there being no fair investigation for the Malkinson and an wrongful conviction being executed. 
Overall, these studies and specific case example highlight the biases we face as police officers when working day to day. It also shows how important it is for us to attempt to control our own personal opinions and stay completely neutral to the case, despite what me may think.
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