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Abstract
The aim of this dissertation was to investigate the current operational decision on how police officers are deployed during shift, and if being single-crewed or double-crewed had any impact towards their safety during theses shifts. A review of existing and current literature was conducted by the researcher surrounding police crewing’s and its safety, providing positive and negative opinions on the matter. 
	The researcher conducted primary research using a multiple choice and written answer survey that was provided to various serving police officers operating in response departments within Gwent Police to gain knowledge of their experiences and opinions on current crewing policies and operational safety. The data collected from the survey has been analysed to identify any trends or correlations. 
The need for further research and recommendations for policing policies to be reviewed have been made. The project also achieved its aim of understanding current crewing methods and highlighted potential safety issues in current operational policing. 
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1.0 Introduction
The deployment of single-crewed versus double-crewed police patrols has been an area of debate in UK policing, particularly regarding officer safety and operational effectiveness. Both single-crewed and double-crewed deployments come with specific pros and cons, particularly in terms of the life and safety of police officers. Historically single-crewed patrols have been commended for their perceived efficiency and increased visibility, allowing more areas to be covered with current resources. However, concerns around the safety of officers when operating alone, especially in volatile or unpredictable situations have led to growing calls for a reassessment of this approach (Police Federation, 2021). The double-crewed units are considered safer and easier to collaborate with and make decisions. However, they require additional resources, which shadows the efficiency of operations and the perception of the police’s effectiveness by the public (Simpson and Grossman, 2024).
	It is becoming relevant in the UK, that there are rising concerns of safety for police officers in the face of escalating violence and a public health crisis, which was evident during the COVID-19 pandemic (Newiss et al., 2021). The resources available to police, as well as the rising demands for accountability, complicate the decision-making process in relation to crewing size. 
The years between 1990 and 2000 were the decade of officer safety. During this period, more was done to ensure the safety of police officers than had ever been attempted during the previous 200 years of policing. This change in policy occurred when concerns were raised about an increase in assaults against police officers. (Buttle, 2007). This review will provide a summary of the ongoing debate and perhaps offer recommendations on potential policing strategies for the UK in the future. 

2.0 Aim and Objectives
2.1 Aim
The aim of this research project is to investigate and critically evaluate whether front line operational response officers should be single or double-crewed and if this effects their safety while on duty. 

2.2 Objectives
Objective 1: To investigate and analyse available literature on the safety of operational response police officers and whether the current crewing methods are safe.
Objective 2: To select an appropriate research approach to obtain operational response police officer’s knowledge, opinions and perspectives on the safety of being single or double-crewed.
Objective 3: To analyse the data collected from survey participants and draw a conclusion from the results.
[bookmark: _Hlk208014951]Objective 4: If identifiable, provide recommendations to improve the safety of operational response police officers.

3.0 Literature Review 
3.1 The Role of Single-Crewed Policing
Single-crewed policing is a method in which a single officer patrols on foot or is allocated a marked police vehicle for the duration of their shift. It is typically carried out in locations where resources are limited or during common patrols. In the UK, where budget issues and the rising demand for services often put a strain on resources, the single-crewed strategy has traditionally been popular because it is a low-cost method that has more flexibility (Basu, 2022). Some of the theoretical advantages of single crewing are lower operational costs and the ability to offer officers greater autonomy, which would enable them to respond at a faster rate, more so in less populated areas or regions with lower crimes rates (Simpson, 2024). Although this approach is flexible, officers face a high level of risk, particularly in volatile or high-risk situations. The lack of a second officer can threaten the safety of the officer, especially in cases where the officer must confront violent individuals or when attending to an unpleasant call (Houdmont, Elliott-Davies and Donnelly, 2018). This Is important because when utilizing single crewed patrols, a thorough evaluation of risk factors in different operating environments is necessary.

[bookmark: _Hlk208014982]

3.2 Double-Crewed Policing
In comparison, there has been a rise in double-crewed deployments because it increases the safety, aid and cooperation during attendance at calls, as well as tactical advantages with high risk, or where officers are exposed to significant danger e.g. domestic violence calls, other violent crime or armed confrontations (Houdmont, Elliott-Davies and Donnelly, 2018). The major benefits of double-crewed policing are a higher level of safety for the officers and assistance in decision-making and coordination, particularly in situations with a complex nature or high stress (Simpson, 2024). Although the process of double crewing-crewing necessitates the increased use of resources, including manpower and budget financing, its safety implications for the officers, their psychological well-being, and the improvement of safety outcomes for the public as a whole are widely recognised (Simpson, 2024). The relevance of double-crewing lies in the protection it provides to officers and its increased ability to handle high-risk incidents, which ultimately leads to increased trust and fewer potential injuries and fatalities amongst the public (Newiss et al., 2021). Through this comparison, it is essential to make strategic decisions regarding the use of single-crewed or double-crewed patrol, keeping in mind safety, resource utilization, and the effectiveness of patrolling. 

3.3 Safety Concerns and Crime Control, Arguments for Single-Crewed Policing
Supporters of single crewing argue it enhances visibility and coverage, enabling more patrols and faster response times. (Myhill, 2011). Myhill also argues that single-crewed officers may engage better with communities due to the perceptions of increased approachability. An evaluation by the National policing improvement agency found no significant increase in risk in low-threat environments when officers patrolled alone. It is a more favourable practice in rural or less populated regions, where the need for police service is less prominent, and the costly efficiency of single-crew operations outweighs the safety issues (Simpson and Grossman, 2024).
However, if we look at the disadvantages or risks involved with being single-crewed, a report was published by the Surrey Police Federation in 2017 that stated, ‘’Seven out of 10 police officers have said they were single-crewed either often or always in the last 12 months.’’ The report goes on to highlight a survey that was conducted where 16,000 police officers across England and Wales - also found that three in four officers (76%) have had two or more rest days cancelled in the previous year, and that a 14% fall in officer numbers over a seven-year period from a high of 144,353 in 2009, to 122,859 in 2016, is having significant repercussions. (Police Federation, 2017). This report was compiled eight years ago, and the evidence may now be received more positively due to Operation Uplift. Results from the 2018 PFEW Demand, Capacity and Welfare Survey also indicated that significantly larger proportions of officers who are frequently single-crewed report lower job satisfaction, higher workloads, and higher levels of job-related stress than their colleagues that are not. (Police Federation, 2021). 
 
[bookmark: _Hlk210341207]3.4 Arguments for Double-Crewed Policing
Double-crewed policing provides extensive safety to officers. A second officer can be a critical source of relief, and there are better chance of to reduce the probability of assaults and injury, as well as make more comprehensive decisions (Simpson and Grossman, 2024). 
	Looking as recently as 2021, Cleveland Police Federation Vice Chair Paul Crowley stated there were 122 crimes involving a sharp object reported in the area per 100,000 of the population in the year ending March 2021. Only West Midlands Police recorded more at 156. One in five stop and searches in Cleveland result in a blade being found, according to figures from the Office for National Statistics (Police, 2024). Looking briefly at knife crime alone, in the year ending March 2024, there were around 50,500 offences involving a sharp instrument in England and Wales, which is a 4.4% increase from 2022/23 (Allen and Wong, 2025). However, the government have since amended the Criminal Justice Act 1988 Offensive Weapons order 1988, by adding zombie-style knives and machetes to the list of prohibited weapons. The changes to the order came into force on 24th September 2024 (UK, 2024). As this new law is particularly recent, a new study will have to be undertaken in 2025 or later and statistics gathered and analysed to accurately measure how effective this new law has been since its passing.
	The Metropolitan Police Service, in its operational reviews, has identified double crewing as a crucial component in ensuring officer welfare during high-risk periods, such as during public disorder or counter terrorism operations. A study, which was carried out by the Policing and Crime Research Group at the London School of Economics, also found that double-crewing financially benefited the Force too, with every £1 spent, they would see £2.75 in return. The chair of West Midlands Police Federation has welcomed the research that shows double crewing positively impacts the force, with results revealing that sending out officers in pairs sees serious assaults on officers drop to almost zero. (Police Federation, 2022).

3.5 Home Office Statistics 2022
For the year ending March 2022 the Home Office collected data from forces crime recording systems on both the “assault without injury on a constable” and the “assault with injury on a constable” crime classifications. In the same year ending March 2022 there were approximately 41,000 assaults on police officers in England and Wales including British Transport. 29,491 crimes of assault without injury on a constable were recorded across all forces, an increase of 11% compared with 26,539 in the previous year. 11,730 crimes of assault with injury on a constable were recorded across all forces also including British Transport Police, an increase of 2.6% compared with 11,429 in the previous year. 
It is known that this data is likely to be an underestimate of the total number of assaults in some forces, as many officers view assaults as part of the job and do not bother to raise a crime recording. A further limitation of the data is that it is not always possible for forces to identify whether the police officer was on or off duty at the time of the assault unless verified. 
On review of the home office data, it was important to highlight within their analysis that the data on assaults are not national statistics, due to their known limitations. The data is not thought to provide a complete accurate overlook of assaults against police officers and there are several comparability issues across different constabularies (Home Office, 2022).
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3.6 Comparative Analysis 
Comparing single-crewed and double-crewed policing, the literature shows that having a second officer on scene makes a significant difference in regard to high-risk calls, such as violent crimes or mental health crises (Simpson and Grossman, 2024). Due to double-crewing, officers are adopting a more successful approach to risk evaluation, call communication and synchronising responses, especially in emergency situations where the safety of the officers is paramount (Dymond, Boyd and Quinton, 2023). Although single-crewed can remain appropriate in cases of low risk, the evidence suggests that double-crewing reduces the number of injuries and deaths among officers and enhances public safety (Houdmont, Elliott-Davies and Donnelly, 2018).

3.7 Officer Well-Being and Mental Health, Single-Crewed Policing and Mental Health Risks
Single-crewed employees are often exposed to considerable mental pressure. The loneliness that comes with working alone can cause stress, fatigue and bouts of social isolation (Simpson and Grossman, 2024). These issues are known to cause many mental health problems, such as anxiety and depression. Single-crewing has been associated with and increased risk of PTSD, especially in the case of high risk or traumatic incidents when a second officer would have helped (Houdmont, Elliott-Davies and Donnelly, 2018). Not having someone to share the emotional load through difficult circumstances can increase already existing feelings of stress and lead to further effects of an officer’s mental health. The research also suggests that in spite of their ability to handle volatile situations, the demands that are put on single-crewed officers can put them at risk of mental trauma, which may have long term effects on the performance and efficiency of a single-crewed officer (Houdmont, Elliott-Davies and Donnelly, 2018).
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3.8 Double-Crewed Policing and Officer Well-Being
The dynamic of double-crewing has shown to mitigate most of the risk factors that single-crewing causes on mental health because of the support of colleagues and peers. Having two officers gives them a chance to share the responsibility during a high stress situation, which decreases the stress placed on a single officer (Simpson and Grossman, 2024). It is noted that that officers working together experience burnout, stress and PTSD less than those operating singularly (Newiss et al., 2021). Peer support is useful in coping with the challenges of work-related stress, and emotional and practical support are important in distressful circumstances. 
	As part of coping, TRiM (Traumatic Risk management) is a peer led process intended to assess an officer’s response following exposure to a potentially traumatic incident. The process consists of a structured risk assessment which aims to identify whether an officer may be at risk of developing psychological effects as a result of the exposure. It aims to minimise that risk by providing support, advice, guidance and signposting. TRiM originated in the UK Armed Forces and is based upon the ‘active monitoring’ model. The process is not treatment or counselling, but a recognised method of assessing risk after traumatic exposure whilst at work (Horner, n.d.). 
An article by the Police Federation in September 2024 states approximately 14,500 officers were signed off work over the financial year 2023-24 due to stress, depression, anxiety or post-traumatic stress disorder (PTSD). 9 per cent up on last year’s 13,294 officers. Within the article Haley Aley the PFEW co-lead for wellbeing states that it is a postcode lottery depending on which force the officer is with and what initiatives are available to those officers, suggesting that all forces do not have a consistent treatment programme to provide and that some officers are having to pay for treatment out of their own pocket (Police Federation, 2024).
There is scarce information available to accurately determine out of the 14,500 officers that were signed off during the year 23-24, what officers had been assaulted and that being the reason for being signed off due to injury, or if it was mental health alone or mental health symptoms developing after being assaulted. 

3.9 Impact on Police Moral 
The deployment of police crews, whether single or double, has a significant impact on how satisfied officers are and their morale. The officers that are double crewed express more job satisfaction as they feel a sense of safety and support (Pritz and Chou, 2025). This support fosters a better working atmosphere, which in turn enhances overall work performance and retention rates among police personnel (Newiss et al., 2021). Contrastingly, officers who are single-crewed may feel less secure and have lower morale, which may ultimately result in poor employment performance (Simpson and Grossman, 2024).

4.0 Impacts on Crime Control and Effectiveness 
The size and composition of patrol groups significantly influence crime detection and deterrence, as well as crime rates. It has been found that in regions using double-crewed units to have a more proactive approach to crime control, and officers are better equipped to handle complex situations (Hebborn, 2024). Double-crewing has been linked to a superior rate of discouraging crime, as the increased presence and visibility of police deter criminal activity (Dymond, Boyd and Quinton, 2023). Instead, in areas with more single-crewed patrols, the response rate is likely to be slower, which may contribute to pre-crime delay and spread anxiety among communities (Simpson and Grossman, 2024).

4.1 Financial and operational Considerations, Cost Analysis of Single vs Double-crewing
A single-crewed units’ deployment is usually more affordable than that of a double-crewed unit. Single crewing enables law enforcement agencies to expand their service areas with a small number of officers, thereby maintaining a tight budget and achieving operational efficiency. Since single-crewing will utilize fewer resources, it will also enable different police departments to allocate their budgets more effectively in areas where finances are limited. Although a cost-efficient method, the approach is characterised by trade-offs. The inadequacy of the second officer contributes to the additional exposure of officers in high-risk situations which could result in the ineffectiveness of the operation (Roach et al., 2024). Single-crewing compromises response to emergencies, particularly in complex hazardous incidents. Consequently, the safety and operational efficiency of the officers can be compromised, whereas the financial savings are obvious. In comparison, the safety of officers along with the significantly improved operational capacity is also provided at a higher cost by double crewed operations (Simpson and Grossman, 2024).

4.2 Conclusion
This literature review has highlighted the debate currently surrounding the use of single vs double-crewed policing in the UK. The major conclusions suggest that, although single-crewed policing may offer cost-benefits and flexibility, it poses fundamental dangers to officer safety, especially when dealing with volatile or high-stress situations. However, in the context of policing, double-crewing policing is more resource-demanding, but it is safer. This is backed with decision making support, and less of a psychological strain on officers. This is particularly effective in high-risk circumstances, but at the same time, it raises concerns about the effectiveness of the operation and the publics perception of policing effectiveness. 
	With these results, future research is needed to address the importance of crewing size in various geographical and demographical settings. Forces and policy makers are advised to adopt a more flexible approach, varying the crew size based on the needs of the area and the decision on which policing tasks need to be done. High-crime or volatile areas might be better suited to double-crewing approaches, whereas lower-crime or less volatile areas could be managed on a single-crewed basis. 
	The next generation of policing in the UK might see constabularies introduce a more balanced policy towards the number of officers of a police crew with the help of technology and changing models of resource distribution, helping to deploy officers in a more constructive manner, based on real-time data, which could result in increased safety and the level of trust between the public and police forces. A new nationwide survey of all forces should be conducted by the government to accurately assess if officer assaults and injuries have risen in the past couple of years. Depending on the results of this, forces may have no other option than to double crew all its units to maintain safety and then develop its efficiency around it. 

5.0 Research Methodology
5.1 Introduction
The previous chapter of this dissertation achieved the first objective of the study which was to analyse existing literature relating to the topic of the safety of single crewed and double crewed policing in the UK. This next chapter of the dissertation will seek to achieve objective two, the study, which is to identify the most suitable research approach. Research can be defined as a systematic process of inquiry that involves investigating a specific topic or problem to gain new knowledge or understanding. It aims to discover, interpret, and analyse facts or theories to contribute to a field of study (Philippine Scholar, 2025).



5.2 Ethical considerations
Ethical approval was obtained from the University of Wales Trinity Sait David prior to the study. It is essential that ethical practise is conducted throughout the study. Doing this will ensure that the participants rights and data they provide are protected throughout. The survey conducted as part of this study will obtain informed consent from all participants before they complete any questions. This will be clearly stated at the start of the survey stating that all participants involvement will be used as part of the research project, that their information will be kept anonymous and that all participants can withdraw their responses at any time if they wish to do so by contacting the researcher directly. It also informs them when the research project is complete that all information provided will be permanently deleted. 
	All data collected shall be protected by password access mitigating the risk of misuse or sharing of data. When considering the research survey, there were no concerns for the potential psychological harm to participants.

5.3 Research Onion
The research onion created by (Saunders (et al., 2016), stands as a guide, leading the researcher through the layers of complexity inherent in the research process. By systematically considering each layer, the researcher can design studies that are methodologically robust, ethically sound, and aligned with their research goals (Stevens, 2024).
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Figure 1.1 The research onion which identifies the researchers chosen route (Saunders et al., 2016).

5.3.1 Research Philosophy 
The objective of the primary research is to gather the opinions and perspectives of response officers within Gwent Police on the safety of officers on the front line of policing and whether they think officers should be single or double-crewed. Starting with the outer layer, ‘Interpretivism’ will be the approach taken in this study, as the data being collected will come from individuals whose answers may vary. Interpretivism can be explained as views focused on people’s thoughts and ideas. With the interpretivist philosophy, the researcher plays an active role in the study, as it’s necessary to draw a holistic view of the participant and their actions, thoughts and meanings (Phair and Warren, 2021). One of the advantages of Interpretivism is that it can be studied in a great level of depth. The primary data generated through Interpretivism studies can be associated with a high level of validity as the data in the studies tends to be trustworthy and honest. However, a disadvantage of this approach can be the subjective nature of the approach. This approach can generate great room for bias on behalf of researcher. The Primary data generated in interpretivist studies cannot be generalized since data is heavily impacted by personal viewpoint and values (heimduo.org, 2020).

5.3.2 Research Approach
This study will use a deductive approach rather than an inductive approach, as Deductive research begins with a theory and aims to build on it or test it through research. An inductive research approach entails generating theories from research, rather than starting a project with a theory as a foundation (Phair and Warren, 2021). As the literature review in this study shows, there is a vast quantity of data available to research and develop from. The advantage of deductive research is that is produces conclusions that are guaranteed to be true if the premises are true and that it also provides a structured approach to solving problems. A key limitation to this approach is the validity of the conclusion relies entirely on the truth of the premises (Hassan, 2022). While it has limitations, its structured approach and reliability make deductive reasoning a cornerstone of critical thinking and problem-solving.

5.3.3 Strategy
For this study primary data is needed in order to analyse and develop a conclusion. The most appropriate method to facilitate this is by a candidate survey. Primary data refers to the original, firsthand data that is collected directly from a source or event for a specific research purpose (Md. Ashikuzzaman, 2025). The use of a survey is the most effective method in this study as the researcher can gather original, structured and quantifiable data from its participants. The survey included both close-ended questions using multiple choice options to collect quantifiable data, and some open-ended questions for more comprehensive insights of the participants opinions. 
	Consideration was taken to include candidate interviews within this study as the target participants are those that currently operate as response officers within Gwent Police. however, due to the complexity of this option in relation to organisation, timescales and the risk that the responses to the questions asked may not be entirely fulfilled due to key details being missed. 

5.3.4 Data collection method
Moving onto the fourth layer of the research onion, a mixed method approach will be used to obtain quantitative and qualitive data. Quantitative data will be the primary source gathered as a higher percentage of the questions in the survey provides numerical information that can be measured and analysed statistically. The qualitive data obtained will provide a more descriptive outlook on the opinions and perspectives of the participants (Md. Ashikuzzaman, 2025).
	The survey in this research project will be created using Google Docs (Google, 2015) and will have between approximately 10-15 questions. Of these questions most will be multiple choice where the participants choose the most appropriate answer based on their knowledge, opinion and experience in front line operational response policing. All other questions will require a written that lets the participants expand their answers based on the same criteria mentioned previously. The survey should take approximately 10 minutes to complete and once submitted will be saved for the researcher to view. With the answers provided, Google Docs automatically generates pie charts breaking down the responses into percentages. The data will then be reviewed by the researcher and a conclusion will be developed.

5.3.5 Time Horizon
The fifth layer of the research onion refers to the Time Horizon which is the time frame within which a research study is conducted. Within this section are two types of horizons, cross- sectional and longitudinal. Cross-sectional time horizon is explained as the pre-set time established for the collection of data and longitudinal time horizon refers to the collection of data repeatedly over an extended period (Stainton, 2019).
	Within this research study a cross-sectional time horizon was used as the data collected was during a specific period which was between the months of July and September 2025 for approximately seven to eight weeks. A cross-sectional horizon was appropriate for this study as it allowed for the collection of data from multiple participants at a certain point in time, making it efficient for obtaining the knowledge, opinions and perspectives without the need for long-term tracking. By clearly defining the time horizon, the research remained focused and manageable, while still producing valid and relevant findings. 

6.0 Data Collection and Analysis
6.1 Introduction
The next chapter of the study will present the analysis of the data collected from the participants survey responses. The aim of this is to examine the data and identify any patterns or varied differences around the research topic. The survey which the participants completed was sent and open for approximately seven to eight weeks. The survey was distributed online where operational response officers all have access. A total of 29 responses were obtained once reviewed after eight weeks and the survey was then closed. The researcher’s aim was to try and gather at least 40 responses and only achieving 29 will be analysed itself in the conclusions section of this chapter. 

6.2 Survey Results and Analysis
Figure 1 asked participants to provide information about their gender. There were four options provided, ‘’Male, Female, Prefer not to say and Other’’.  These options were provided in order to achieve a more modern societal structure. These options were also included to identify if there was a potential sampling bias when the results were analysed. As 72.4% were male and 27.6% were female, it may appear that there is a bias within these results. However, as the survey was sent out online for every response officer regardless of their gender and as they were all given the same timeframe to complete the survey in, the results are more suggestive that more males’ participants simply accessed the survey and completed it.
[image: Forms response chart. Question title: What is your gender?. Number of responses: 29 responses.]
Figure 2 focused on the age of the participants. This question was provided to identify again, if a sampling bias would be an issue. As the survey was open to all response officers to complete, there was a small chance that participants within the same age bracket would only complete the survey. The pie chart below shows that officers with varied ages took part in the survey which shows that the survey has been completed fairly and without bias in relation to age.

[image: Forms response chart. Question title: What is your age?. Number of responses: 29 responses.]

Figure 3 asked what length of service the participants had within policing. This was important to distinguish as each participant would ideally need to have some experience of front line policing as the information they provided would be used to evaluate the overall research project. This was also to ensure that all the information provided was accurate and added validity to the analysis. 
[image: Forms response chart. Question title: What is your length of service?. Number of responses: 29 responses.]

Figure 4 shows that 82.8% of participants have been assaulted during their tours of duty, while 17.2% have not. There is a potential correlation between the length of service and having been assaulted. It could be that a percentage of participants are of those officers who have currently served between 1-3 years’ service and have simply not been assaulted yet, as appose to the 82.8% that have been are of those officers that make up the 62.1% with more than three years operational response service. On the other hand, the 17.2% of officers that have not been assaulted could be made up of participants that have 10+ years of service. If that is the case, further research will be recommended to identify if areas of policing like training, crewing methods and public perception were different a decade or more ago.  

[image: Forms response chart. Question title: Have you ever been assaulted during a tour of duty?. Number of responses: 29 responses.]

Figure 5 asked how many times officers have been assaulted throughout their careers. Asking this question was relevant to the research project as it directly linked a percentage of the participants policing in the Gwent area who had served over three years to the literature identified (Home Office, 2022). However, these officers may have since endured more assaults as well as any officer that joined after the home office review. The results from then to now will no doubt be different and a new survey tailored for every officer will need to be conducted to accurately determine if assaults are still rising or not. 

[image: Forms response chart. Question title: How many times have you been assaulted at work throughout your career?. Number of responses: 29 responses.]

Figure 6 shows that on the occasions the participants were assaulted, 3 of them were single crewed, 5 were double crewed and 14 were both single and doubled crewed. 7 participants selected the option N/A which means that they have not been assaulted when policing. Interestingly from the 29 responses, the number of assaults when double crewed are higher than that of being single crewed. This goes against (Newiss et al., 2021) who’s research highlighted that double crewing provides protection to officers and has increased the ability to handle high-risk incidents. However, the incidents that the participants attended may not have been high risk to begin with and may have only been deemed high risk after the assault took place. 
 
[image: Forms response chart. Question title: Were you single or doubled crewed on the occasion/s you were assaulted?. Number of responses: 29 responses.]

Figure 7 identifies what level injury was sustained if any by the 29 participants. 23 officers sustained injuries amounting to common assault, 3 officers sustained injuries amounting to ABH (actual bodily harm), no officers have sustained GBH (grievous bodily harm) level injuries, and 5 officers selected N/A meaning they have not been assaulted while policing. The total of responses to this question equates to 31, therefore two of the participants have sustained common assault and ABH level injuries. 
[image: Forms response chart. Question title: What level of assault did you sustain when assaulted? Please select all that apply.. Number of responses: 29 responses.]
Figure 8 asked participants if they crime recorded the assaults they sustained. 79.3% said yes, 3.4% said no and 17.2% selected N/A. Again, the 17.2% that selected N/A are of those officers who have not been assaulted. 

[image: Forms response chart. Question title: Did you record the assaults? . Number of responses: 29 responses.]

Figures 9 & 10 below follow on from figure 8 asking why they didn’t crime record the assaults if they answered ‘No’. This question was not mandatory to complete hence why there are only 12 responses. Of the twelve, three provided answers that highlight being assaulted is to be expected and is part of the job. The second stating that the process creates more work that ultimately leads to the offender not being prosecuted and that the process for any compensation is complicated. The third answer also states that that the process creates more work for the officer.
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Figure 11 shows that 65.5% of participants were offered support after being assaulted, while 13.8% were not. The 13.8% that were not offered support equates to four officers, however Figure 8 identified that only one officer selected ‘No’ when asked if they recorded the assault. Therefore, it may suggest that three officers were not offered support due to not recording the crime. This may highlight an ongoing circle of events of missed opportunities due to a number of reasons as stated in the literature review. 
 [image: Forms response chart. Question title: Were you offered support after being assaulted?. Number of responses: 29 responses.]
Figure 12 shows participants were asked if officer should be single or doubled crewed. 79.9 % answered ‘Doubled crewed’ while 20.7% answered ‘Depends on the circumstances’. 

[image: Forms response chart. Question title: In your opinion, should officers be single or double crewed?. Number of responses: 29 responses.]
Figures 13,14,15, 16 & 17 below provide extensive answers when participants were asked why they chose their preferred option in relation to figure 12. To summarise the answers provided, the majority of participants opted for ‘doubled crewed and explained that this provides more safety while on duty. It is also mentioned that it increases efficiency, productivity and officer presence. This is supported by (Hebborn, 2024). However, participants did mention that there is need for single crewed units where the risk is low and where they could attend to duties such as ‘diary car’ or ‘scheduled grade calls’ where the risk is deemed low. 
One participant included in their answer that ‘society has become more violent’ and that knife crime has ‘dramatically increased’. This opinion supports (Allen and Wong, 2025) research on the increase in knife crime in England and Wales. 
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Figure 18 shows that 100% of participants believe that double crewing increases officer safety. These opinions are also supported by the literature found by (Houdmont, Elliott-Davies and Donnelly, 2018), (Newiss et al., 2021) and (Simpson, 2024) in section 2.2 this research project.

[image: Forms response chart. Question title: Do you believe double crewing increases officer safety?. Number of responses: 29 responses.]

Figures 19, 20, 21, 22 & 23 below provide extensive answers when participants were asked about Gwent Police’s single and double crewing policy. As there are 29 responses to this question the researcher has summarised the opinions collectively as the majority share the same view that the current single crewing policy is dangerous, and all units should be doubled crewed as this increases safety which is supported throughout the literature review by various sources. Only one participant stated, ‘‘I think it is fair at present’’. Another shared view is that Gwent Police prioritise log allocation and stat appearance over officer safety which could raise its own internal issues if found to be true, however at present this is only opinion. 
	Within the responses to this question one participant included the name of an officer who was victim to a serious assault in early 2025, and who still currently operates within Gwent Police. To protect the officer’s identity and abide by the ethical parameters of the research project, the researcher has redacted the information as seen in figure 19 below.
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There was one more question in the survey that asked, ‘Do you have any other views on single and double crewing’. Not all participants completed this question. However, the ones that did provided near enough the exact same answers they did in relation to figures 19-23. Therefore, to avoid the risk of duplicating analysis this question is not included in this section.

6.3 Conclusion of Data Analysis 
This chapter has provided the findings of the primary research gathered from 29 participants who all currently operate in a response role within Gwent Police. The responses were analysed by the researcher and reviewed against objective three of the research project. 

7.0 Findings, Conclusions and Recommendations
This chapter carries on from the data analysis and will go on to answer the four research objectives by comparing the survey findings with the literature found on the research project. Conclusions shall then be drawn and recommendations provided.

7.1 Completion of Research Objectives
The first objective of this research project was to investigate and analyse existing available literature on the safety of operational response police officers and whether the current crewing methods are safe. This objective was achieved throughout chapter 2 where current literature was evaluated on single and doubled crewed policing in the UK and whether it is safe. Other areas regarding crewing were also explored such as mental health, moral, cost and statistics. These areas provided insight into different elements that influence the decisions made on crewing size in response policing. 
	The literature provided varied perspectives on the research topic with valid reasoning for both single and doubled crewed policing in the UK. Overall, the research objective was met by highlighting both the strategic considerations that shape deployment decisions in modern UK policing.

The second objective was to select an appropriate research approach to obtain operational response police officer’s knowledge, opinions and perspectives on the safety of being single or double-crewed. This was done via an online survey that was accessible on the shared police homepage that all Gwent Police officers use, A total of 29 response officers took part in the survey providing answers to multiple choice questions and questions that required more comprehensive written answers. As stated earlier, 40 responses would have been more desirable as a baseline figure rather than 29. 
The researcher did leave the survey open for many weeks before closing it which would suggest that either officers were not aware of the survey while navigating the homepage, or that they were aware and simply chose not to complete it. This has been identified as a limitation regarding the survey as the researcher had no control over who chose to complete the survey, and that the survey had a small timeframe to be competed in. Either way the research objective was met as the survey gathered information from current operational officers and provided varied answers that were analysed to draw conclusions and recommendations from.

The third objective was to analyse the data provided by the officers. Results were gathered from who did and analysed, providing a one-sided answer to the question ‘Do you believe double crewing increases officer safety’. Despite the literature providing information for both crewing models and their benefits, all officers believe that double crewing at all times increases safety. 79.3% of officers stated that units should be double crewed at all times, while 20.7% stated that it all depends on the circumstances. This opinion supports views from (Myhill, 2011) and (Simpson and Grossman, 2024).
	Another trend identified in the analysis was that officers believe that Gwent Police’s current crewing policy cares more about call log allocation and the speed in which they are attended and closed so that the overall stats are more impressive. At present the researcher was unable to gather any factual based information regarding this to confirm or deny it, and at this time remains as an opinion.
	Overall, the data provided certainly leans towards the fact that officers believe they should be doubled crewed while on duty as this increases their safety, mental wellbeing and productivity. This research objective has been met as the collected data was analysed and an overall conclusion of ‘Yes, operational officers should be doubled crewed’ was identified.

The fourth objective was to provide recommendations to improve the safety of operational response police officers. This objective was met as seen below where the researcher has provided three areas of recommendation surrounding the debate, should officers be single or doubled crewed.

7.2 Recommendations
The following recommendations have been suggested from the data and perspectives provided by the participants of the online survey. 

7.2.1 Recommendation One: UK Wide Government Survey 
First and foremost, the government should be urged to conduct a vigorous in-depth survey throughout the 43 constabularies in the UK and obtain as much detail from officers who have been assaulted while on duty. Simply answering Yes & No to generic questions does not provide enough information for government bodies to change or introduce laws, acts or training. If officers can provide as much detail into their experiences of assaults, it may uncover key areas for improvement in safety and subsequently could lead to the change of crewing policies. 



7.2.2 Recommendation Two: Protocols for Single Crewing
If single crewing is to continue within policing, enhanced safety protocols must be implemented. Based on the literature and findings in this study, introducing mandatory welfare checks by accredited mental health professionals will help officers decompartmentalise after sets of shifts where they may have been involved in violent scenarios where they have been assaulted or have had to use physical force to subdue offenders which can have an adverse effect on officers as well. 
	Improving officer safety training so that when officers are single crewed should be reviewed. Introducing new techniques from different self-defence styles could see officers develop enhanced situational awareness and increase overall confidence in high-risk situations. The College of policing will have to carry out a review of the current standard of training and compare it against the number officer assaults to identify if there is a correlation between the level of training and assaults. If so, implement the new training if current standards are inadequate. 

7.2.3 Recommendation Three: Crime Recording of Assaults
Based on the findings of this research project it is clear to see whether single or double crewed, ultimately officers are assaulted for a variety of different reasons. It is of upmost importance that these assaults are crime recorded to reflect the true risk of what policing can involve. With the findings it was identified that some officers don’t bother recording assaults as it increases workload and isn’t worth the time completing. 
Therefore, forces should review their crime recording procedure involving police officer assaults and develop a more adequate format that lets them complete it accurately and efficiently. If this can be achieved productivity will increase and more importantly, accurate crime recordings will be available for annual government statistics analysis. 

7.2.4 Conclusion
This research project has found that within policing whether single or doubled crewed, officers are still assaulted. As the research suggests some constabularies double crew their units for enhanced safety, whereas identified during the data collection Gwent Police do not at times. The debate still persists whether all police officers should be single or doubled crewed, and in a dynamically changing environment where assaults are increasing along with knife crime, it is evident that positive change towards officer safety and crewing policies should be at the forefront of the UK police forces and government agendas. 
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9.0 Appendix
9.1 Survey Questions
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What is your age?
29 responses
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What is your length of service?
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@ 4-6 years
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Have you ever been assaulted during a tour of duty?
29 responses

® Yes
® No
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How many times have you been assaulted at work throughout your career?

29 responses

@ 1-3 occurrences
@ 4-6 occurrences
@ 6-9 occurrences
@ 10+ occurrences
® NA
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Were you single or doubled crewed on the occasion/s you were assaulted?
29 responses

Single crewed 3(10.3%)

Double crewed

5 (17.2%)

Both 14 (48.3%)

N/A 7 (24.1%)
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What level of assault did you sustain when assaulted? Please select all that apply.
29 responses

Common assault
ABH (actual bodily harm) 3(10.3%)
GBH ( grievous bodily harm)

0 (0%)

N/A

23 (79.3%)

25
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Did you record the assaults?
29 responses

® Yes
® No
® NA
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If no to the previous question, Why not?
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N/A
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have not been assaulted

Minor/no injury and part of the job.
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Did report

Have not always recorded, Unfortunately sometimes it feels like more work for us to contend with to
ultimately allow them to be issued a CR or NFA. Also those that have gone to court, the subjects never pay
the fine and the process for claiming comp through Fed is not straightforward and has time restraints

Sometimes it is very minor and creates more work for you to crime the matter.
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Were you offered support after being assaulted?
29 responses

® Yes
® No
® NA
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In your opinion, should officers be single or double crewed?
29 responses

@ Single crewed

@ Double crewed

@ Depends on circumstances
@ Unsure
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Why do you prefer your selected option to the previous question?

29 responses

being double crewed makes every situation safer

Increases efficiency, increases productivity, increased officer presence i.e. 2 officers instead of one can be
enough to diffuse a situation just by presence alone. Is also better for morale and mental well being

Some calls such as an RTC for traffic management or taking a WIB from a child attending the SARC can be
done single crewed. Emergencies should be double crewed

society has changed and has become more violent, people disregard officers as humans and think theyre
just a target to throw abuse at. Knife crime is dramatically increased and so has assaults on officers. In
order to reduce risk and harm, double crewing makes perfect sense, allowing for a plethora of further
tactics to be used from the low end of the scale (ie one officer conducting checks on mobile device, whilst
the other maintains contact with the subject) all the way to the top, when things get physical, a double
crewed team is more effective in being able to safely control subjects without the risk of injury to
themselves as well as the subject themselves. There are many other reasons but these are just a small
select example.

for safety reasons as the job is getting dangerous
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Irrespective of circumstance of the call, arranged appointment - we are Police. Even a pre-arranged visit
could result in negative interaction and escalation. Being double-crewed ensures officer has back-up in the
immediate instance at all times - in responding scenarios this is essential.

In addition to officer safety, double-crewing ensures high-quality golden hour enquiries are completed in a
quicker manner. E.g. Whilst one officer is obtaining witness statements, evidential images/seizures, H2H,

live update to FCR can all be done together. This would release officers quicker from calls and allow for
better handovers to shifts and arrest enquiries.

N/A

Safer

I believe both single and double crewing has its part to play in modern day policing, however, these need to
be utilised to the best of their ability whilst keeping officers safe.

Not all situations require double crewing .... examples being diary and scheduled calls
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I believe all officers should be double crewed as this will help when dealing with incidents where there are
multiple people who need to be spoken to, more efficient and effective gold hour enquiries and officer
safety.

much safer and believe that log/ call demand will be reduced

Double crewing should be the norm both for officer safety and for efficiency when attending jobs, believe it
‘would cut down thew time spent at each job, with enquiries and write ups etc

Safer option, workload is split and usually easier to update between two.

There is at least a witness to every interaction you have with the public

If there are any incidents that could result in someone being assaulted, by having a colleague with you,
then they will be present to intervene or even assist with comms to get additional units to the location if

the other cant get to their radio.

In Larger areas, there may only be two units available - and if both are in different logs then you will have
noone to assist, and if they are able to assist then it could take 20+ mins to get to location.
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safer, most of the time the work is then split and victims end up getting better service along with more
efficiency

Makes the job easier/quicker with dealing with people. Also if something goes wrong you have someone
with you

Safety, productivity
For general safety, more effective at completing enquires

Minimises risk, improves communication tactics with suspect and control room if extra units needed. Have
two individuals to help diffuse or manage an offenders behaviour.

Improves efficiency of dealing with calls which would also benefit call demand and strain on front line
officers by splitting demand between two officers.

Double crewing would help in using PPST tactics on violent subjects

In some situations single crewed is fine such as diary car, routine calls however these can be risk assessed
to judge if a second person needs to attend to
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Double crewed statistically makes more sense. More work can be done, golden hours expedited, better
decision making, more volume of calls dealt with

Gives officers more confidence in dealing with conflict knowing they have a counter part. Also when
dealing with enquiries there are two persons present making it more efficient to complete actions such as
H2H and CCTV enquiries.

Depends on the incident

Modern day policing/police officers face more of a risk than ever before, weak police leadership, court
rulings and government stances have allowed the public to believe that officers can be assaulted without
serious consequence.

Officer safety - By their very nature officers are expected to attend calls of a potentially volatile nature
which have the possibility of escalating extremely quickly, not allowing enough time for further officers to
arrive to support a single crewed officer before they are assaulted.

Safer for officers
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Do you believe double crewing increases officer safety?
29 responses

® Yes
® No
©® Maybe
@ Unsure




image21.png




image22.png
What are your thoughts on Gwent Police's current policy on single and doubled crewed units?

29 responses

Gwent police are one of the only forces that have single crewed officers, this is due to the risk that this
poses on officer safety. | believe that this needs to be changed, there have been too many assault on
officers.

Single crewing in daytime and afternoon is dangerous as can be seen by the recent serious assault on
Nathan Atwell who went single crewed to an incident. If an officer attends an emergency single crewed, a
colleague will, depending on the circumstances attend as well, so officers may as well be double crewed in
the first place.

‘At the moment it's all about answering calls and not officer safety or what is best for the victim. Only one
stat appears to matters.

| believe Gwent can do better when it comes to the crewing policy. Single crewed officers is old and
outdated. Society has changed and is becoming increasingly violent whilst support from the public is
decreasing. Double crewing not only increases the safety of everyone involved in a situation, but it allows
for enquiries to be completed faster when attending incidents and comes with other benefits.

should always be double crewed
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Single-crewing is purely down to resource availability - Gwent Police does not care about officer safety,
only recorded response times. Officers can come across anything which presents a high-risk with no
warning and being single-crewed puts them immediately at risk with no support.

South Wales Police double-crews as policy - how do their response times/workloads and control measures
compare?

Inconsistent

Disagree with it. Double crewing will inherently make officers safer.

There needs to be changes made to the current policy. Being single crewed is dangerous and leaves
officers vulnerable to being assaulted when placed against violent individuals. Placing officers in constant
danger and leaving them open to being assaulted time and time again leaves more officers leaving the job,
putting higher stress levels on remaining members of staff.

Should have dedicated double crewed cars for emergency calls and arrest enquiries
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Officers are only double crewed during night shifts but | think officers should always be double crewed.

should always be double crewed

That it should change to double crewing at all times where staffing allows. The risks faced are no different
during the day as they are on nights.

Agree that double crewing more likely on a night shift, single crew is ok for routine / diary calls but all other
emergencies should be double crewed.

Gwent prioritise attendance of calls over maintaining officer safety

| feel that all units should be double crewed and if capacity allows then on a Male/Female basis as this
increases strengths for all types of incidents that we attend

doesn't make sense, every emergency no matter what is generally double crewed or two seperate single
crewed cars attending however priorities and anything else below emergency is single crewed and these
often carry more risk.
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All dependent on numbers. Officers go to emergencys on their own if numbers arent available
The policy is outdated and unsafe
Dangerous

i think they are neglecting officers views and thinking more about statistics and decreasing call demand
rather than officers safety. There has been numerous assaults which the level of injury is either GBH or
/ABH. | strongly believe that being double crewed would help reduce the level of injury sustained if an
assault does occur.

Not acceptable, leaves officers vulnerable

Not sure of the ins and outs of policies, However | have found officers are often scrutinised for attending
non-emergency double crewed by FCR/Management purely because it's not a live (emergency) incident.
(This can happen when attending a BoB routine for example, just as it's not live doesn't mean the markers
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All officers should be double-crewed.
I think it is fair at present

In my opinion, Gwent's policy of single crewing puts officers at risk but SLT appear to be more concerned
on stats and attending call on time.

Not sufficient. Officers should always be double crewed. It increases officer safety, as well as productivity
with the division of work meaning more logs can be attended during a shift. The current policy prioritises
figures to appear as though police have more officers, rather than prioritising the issues that truly matter.

We should be double crewed all the time
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Officer safety in front line policing: Should officers
be single or double crewed?

Thank you for participating in my research.
This survey is targeted towards officers of any rank working in response policing.
By completing this survey you will consent to your answers being used as part of my research project.

The purpose of this survey and research is to explore the perspectives of operational officers regarding their
safety during their tours of duty and if the current crewing methods are efficient enough for modern policing.

All participants information will be kept anonymous and you are entitled to withdraw your response at any time
which can be done by emailing me at Lee.bowell@gwentpolice.uk

When my research project is complete the information you have provided will be permanently deleted.
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What is your gender? *

Male
Female
Prefer not to say

Other
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What is your age? *
18-23
24-29
30-35
35-40

Over 40
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What is your length of service? *
1-3 years
4-6 years
6-9 years

10+ years
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Have you ever been assaulted during a tour of duty? *

Yes

No
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How many times have you been assaulted at work throughout your career? *

1-3 occurrences
4-6 occurrences
6-9 occurrences
10+ occurrences

N/A
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Were you single or doubled crewed on the occasion/s you were assaulted? *

Single crewed
Double crewed
Both

N/A
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What level of assault did you sustain when assaulted? Please select all that apply. *

Common assault
ABH (actual bodily harm)
GBH ( grievous bodily harm)

N/A
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Did you record the assaults? *

Yes
No

N/A
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If no to the previous question, Why not? *

Long answer text




image37.png
Were you offered support after being assaulted? *

Yes
No

N/A
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In your opinion, should officers be single or double crewed? *

Single crewed
Double crewed
Depends on circumstances

Unsure
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Why do you prefer your selected option to the previous question? *

Long answer text
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Do you believe double crewing increases officer safety? *

Yes
No
Maybe

Unsure
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What are your thoughts on Gwent Police's current policy on single and doubled crewed
units?

Long answer text

*
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Do you have any other views on single and double crewing?

Long answer text
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What is your gender?
29 responses

@ Male
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@ Prefer not to say
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