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Build a job advert
Position: Health and social care Recruitment
Company: GIGI CYMRU NHS WALES
Location: University Hospital of Wales
Type: Permanent, Vacancies, Ful-time, and Part-time
Salary 29,970 –32,000
Company description:
University Hospital of Wales is the largest and most significate hospital of Wales in Cardiff. Health hospital supports over 1080 bed Hospital in the Health district of Cardiff. It was Europe’s Health Hospital first fully integrated Hospital and medical school; it opened in 1971.
Job summary: 
Salary: 29,970 per annum Specialty Social Worker is a post fixed term, secondment for one months due to cover patient disability in collaborative with professionals to provide comprehensive care, and you will challenge with variety professional such as doctor, nurse, and manager. If you are passionate about making a difference or helping vulnerable people, this job is for you.
 Values 
Kind and Caring, Respectful, Trust and integrity, Personal Responsibility
 Key responsibilities 
· Protect vulnerable individuals such as children, elderly people, or those with disabilities. 
· Create personal support plan for individuals
· Assessing service user Assessing service user need. Ensuring the procedure is taken confidentially. 
· Offer emotional support and guidance 
·  Making sure service users cope with problems like trauma, abuse mental health, poverty, or family conflict
·  Support patients understand their right and access the facility
· Record and reporting case, follow legal guidelines
·  Assisting with document, interventions and progress
 Essential Skills and Requirements
· Good English Speaking and Writing Skills
· Ability to work well in a Team and as 
· Excellent Communication Skills
Desirable Skills
Good references at least two difference, and one-year Experience
Qualifications:
· Undergraduate Degree
· Experience Practical in Social Work setting   
Benefits:
·  Pension scheme
· Training paid
·  Free Parking
·  Health Support
·  Gym and voucher in Cinema and shop Store
· Trasport pay  











2. AI Acknowledgement
I acknowledge the use of ChatGPT (https://chat.openai.com) on 10 March 2026 to support the planning and structuring of my CV and cover letter.
 I used the following prompt(s):
 • “Help me structure a professional CV for a recruitment role.” 
• “What skills should I highlight for a junior recruitment consultant?”
 • “Check my cover letter for clarity and professional tone.”
 I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.












Cover Letter

Mai Sylla
 St David Trinity Cardiff
23 March 2026 

ISC’s Core Department
Dear: Madame/ Sig
 I hope this letter finds you well, I am writing to express my interest in the Operations Management role at your company ISC’s Core. I have a Bachelor's degree of Business. Administration Management, and I have an intense enthusiasm for improving business processes, I am overjoyed about the opportunity to contribute to your group. 
Throughout my academic and practical experience, I developed a stronger knowledge of operational efficiency, data analysis, and team cooperation. I have performed in projects focused on process enhancement and sustainability, where I achieve identified inefficiencies and problems actionable results. These experiences have strengthened my skills to think vitally and deliver solutions in dynamic environments.
I am especially drawn to your company’s commitment to integrity, innovation, team empowerment, and sustainability. These values are aligned with my own adept principles. I believe in working apparent, contributing creative solutions, supporting team growth, and promoting workplace responsible practices in operations.
I would like to bring my ability, excited, and dedication to your team members and contribute to optimising operations while updating your core values
Thank you for considering my application. I look forward to the honor of discussing how I can add value to your company..
Regards
Mai Sylla 
Phone number 07xxxxxxxx
2439953@studentuwtsd.ac.uk 

Curriculum Vitae 
Maimouna Sylla
Phone Number: 077542100052
E-mail Address: 2439953@student.uwtsd.ac uk 
          Location: Cardiff Wales
 
Professional Summary:
Compassionate and professional Operations Management with over five years of experience. Excellence and expert leading teamwork: I have a strategic and results-orientated approach and express my interest in Operations Management. I have a Holder a bachelor's degree in business administration. Enhancing a productive and leading high-performing team. Proven skills to develop efficiency, foster innovation, and empower teams while maintaining an intense commitment to integrity and sustainability.
 Education 
Certificate: October 2025 Training Online Course Emergency First Aid Awareness 
University of Wales Saint David Trinity in Cardiff:
March 2017-April 2020: Bachelor's degree in business administration Operation Management
 Newham College, January 
2015-February 2017 English Courses: Functional Skills
Work History:
Operations Manager:
Caron Group in Cardiff
September 2020 – Present led a team of 50 employees, encouraging, a culture of collaboration, accountability, and continuous development.
Streamlined operational grown efficiency by 15% and reducing costs by 5%.
Implemented innovative resolutions to support workflow and productivity.
Promoted sustainability started reducing waste and improving resource utilisation.
Ensured every operation adhered to virtuous standards and the agenda of policies
 
Skills 
Language Spoken: English, Italian, and French
Uk Diving License
February 2017- April 2017 Training in Hilton Hotel as supervisor for daily operations and integrate cross functional teams, supporting Senior Manager performance and engagement.

 Key Skills:
· Directorship & Team Empowerment
· Runing Strategy & Execution
· Data Analysis & Performance Metrics
· Change Management Stakeholder
· Sustainability & Resource Optimisation
· Problem Solving & Decision Making 
Additional information
Strong commitment to integrity and ethical leadership, innovative mindset with a focus on continuous improvement, then ability to thrive in quickly placed, dynamic workplaces
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