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1: Written Report3
The primary indiviuials of the process of the helping people, familes and communites to get rid of issues amongst the health and social care sector are social workers (ashcroft et al., 2021). Social workers are the borderline of the medical and social system and the people get the right assistance (Ahluwalia-Cameron et al.,2024). The roles of a social in the health and social care sector, the three most significant skills of the job and they ways these skills can be developed are discussed in this report with examples to support the points listed (Alderwick et al.,2021). 
1.2 Description of, and background to, [Your Role] in Healthcare3
Health and social care workers have numerous roles to carry out to help improve the state of people (McFadden et al.,). Clients needing assessments  is one of their large tasks. Social workers have to consider factors such as social, emotional and environmental influences on the well-being of an individual. They have to collect data and engage with there their clients to find their problems and share to healthcare provider to check the client is receiving the right attention. Another important activity is advocacy and support. Social workers assist clients with accessing resources and services like community ,healthcare and financial services (Usmani et al., 2022). Also social workers inform clients of their rights in the health care system and offer emotional support when the client needs it. 
Case management involves social workers and suggests coordination of patient care plans (Couturier et al., 2022). It is associated with home visit organisation where patient follow-up and continuity of care work together with other multidisciplinary groups which includes doctors, nurses and therapists . In addition social workers are also needed to when intervening in a crisis . Social workers offer temporary assistance, evaluate the case and refer them to permanent assistance regardless of the crisis being caused by mental health, domestic abuse or medical issues (Wirba A,2023
1.3 Strategies to improve the skills for [Your Role]3
The tasks listed can be completed and the special skills development significantly contributes to success of social workers and in applying them. The three most important skills for social workers are emotional intelligence , conflict resolution and ethical decision making (Winardi et al 2021)
Emotional intelligence (EI) is a skill that requires being able to react and control personal emotions as well as identifying and governing other 'individuals' emotions(Bru-Luna et al.,2021,Capital nurse no date,). This is a major skill for social workers because it can help them connect with their clients. They could feel  they are trusted and can be relied on in addition to addressing their emotions.
Conflict resolution and negotiation
Numerous conflicts between different stakeholders like patients, their families healthcare team and community service are more likely to be resolved by social workers (Ylvisaker, Rugasa 2021). Negotiation and conflict management skills play an important role in ensuring a good relationship and the patient is provided with what they need. It is essential because conflicts may occur due to differences in perception of care plans or resource allocation. Conflict resolution helps the social worker  engage in productive decisions and compromise to  advantage of the patient or client(Ramzoo et al., 2021). An example of this that a social member who has old needs (Bekaert et al 2021).
Ethical decision making
Social workers are face with difficult ethical problems in most situations search as a client refusing treatment or conflicting needs in several clients (Reamer,2022). For these type of challenging circumstances it is necessary social workers can make ethical decisions. This insures best interests and represented to the client as well as satisfying demands of professional standards. Ethical decisions -making is essential to make inform decisions . When social workers make informed decisions ,there is a need to make ethical decisions by balancing rights for people who are in need of care (Me,endres M,2020). This ensures that decisions that are eventually made are within ethical parameters and the law. For example , social workers may find themselves in seniors where a dying patient wants to refuse treatment (Fook J,2022). The social worker must not interfere with patients autonomy u unless they are fully conscious in there decision making. This comes with a fair balance between sympathy, ethicality and professionalism (Pesut et al.,2021) 
1.4 Conclusion3
The social worker jobs role includes health and social issues of people and families. It requires emotional intelligence , skills to mange conflict ethical decision-making skills to match client needs as well as helping them this will allow social workers to mature and improve as they will continue to update skills to deliver quality services and carry out an important role in the health care sector. Since that field of social worker in now enhanced the training for these fundamental will be key to being further successful in the job role and further enrich the lives of people who the social worker will work with in future.
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