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Throughout the duration of this essay, I will be reflecting on the academic and digital skills I have developed during my first term of university. I have been able to acquire a strong understanding of academic skills such as critical thinking, academic writing and how to conduct a successful presentation. The digital skills that have benefited me the most during my first term of university is the use of PowerPoint, Word and online library. Reflecting on these skills, it is fundamental for identifying strengths and weaknesses, enabling me to plan for further development (Bedford and Wilson, 2019). Being aware and learning the certain digital skills that I will be discussing in this essay is important as it has allowed me to step outside my comfort zone and complete certain tasks that I had not considered I was capable of such as a presentation and write essays. I will do this using the Gibbs Reflective Cycle as a guide model which consists of six stages: description, feelings, evaluation, analysis, conclusion, and action plan (Issa et al., 2020).
During my first term I have had the opportunity to develop incredible academic and digital skills which have played a significant role in shaping my academic experience. The first experience I will be discussing is learning how to write my first essay. Although this was daunting at first, I found this a beneficial task as it allowed me to reflect on what I had learned in class and through my own research to create an essay that was satisfactory (Cottrell, 2019). Essay writing contributed to my skill development as it forced me to utilise certain skills such as online research and finding relevant information that I could use within my essay (Cottrell, 2020). I can also mention that during writing my first essay I also had to use skills I learnt in class such as Harvard style referencing to reference my essay, to prove the information I had provided was credible (Sinfield and Buns, 2022). A second experience that I believe has contributed massively to my own personal development is creating and presenting a PowerPoint presentation. Before completing this task, I had not used PowerPoint before academically, so this was a new experience for me, and I learned how to create a PowerPoint presentation and demonstrated the skills I had learned. The last experience that impacted my skill development this term was group tasks in class specifically when I was paired with one of my peers to overcome challenges within a business. Time management and critical thinking were among some of the skills I had to consider when completing this group task, as they were essential for organizing tasks and researching information effectively (Razali et al., 2018).
Drafting an essay was one of the most frightening and challenging experiences as I had to learn how the platform Word worked and how to research information that was relevant. It felt so overwhelming at the beginning but once I have started diving into it more confidently the words and the passion for writing was arising progressively. According to Cheung (2020), it is normal to feel overwhelmed as you first dive into your first academic year. One other task that made me feel a sense of accomplishment and passion was the group task as it has given me a wider perspective on how to manage a business and its benefits but also struggles. I felt motivated and determined to overcome those challenges that kept arising, but it took an impact on me mentally as after the group task was finished it left me feeling exhausted and wondering either is it the right path for me (Chang and Brickman, 2018). The PowerPoint presentation was one of the greatest opportunities to fully push my social anxiety, which in that instant it made me feel nervous and afraid of my own abilities. I have successfully overcome that as I started presenting as slowly my passion for history was arising and making me feel enthusiastic and determined to present my view on certain past events.
During these tasks, my outcomes were quite mixed. For example, I felt the process of creating the PowerPoint presentation went well and was enjoyable but the presenting of what I had created could have gone better. As mentioned previously, I approached the presentation feeling nervous, which I felt impacted how it went overall. Perhaps if I had approached it with confidence, my peers would have understood why I had chosen that person better. Some of my peers disagreed with the successful person I had chosen as they had differing opinions on whether they were a good or bad person, which made me feel like I had failed in my delivery. Due to the reactions of my presentation being mostly negative, it made me feel as if I was not a good presenter and made me question my confidence which was quite hard to deal with (Grieve et al., 2021). This was resolved after clarification that I chose my successful person solely down to their success and not my own opinions on whether they are a good person or not, after this was understood I was able to feel accomplished that I had chosen such a controversial conversation starter for the class. In the end we were able to look past the differing opinions and accept that the end goal was the same for everyone: to present their chosen successful individual regardless of opinion. When thinking back to the group task involving owning a business and making decisions solely based on critical thinking, I regret not having the opportunity and the time to apply the Eisenhower Matrix, which is a time management tool that helps prioritise tasks based on their urgency and importance. It is divided into four quadrants: Urgent and Important (Do), Not Urgent but Important (Plan), Urgent but Not Important (Delegate) and Not Urgent and Not Important (Eliminate) (Almanzar, 2023). In this situation the Matrix would have helped identifying all the issues that owning a business could present and therefore apply relevant solutions based on the importance of the task. It could be potentially an idea for the future to integrate in the course some of the tools that we are taught, to be able to see how they would work in real life scenarios. 
As I have mentioned previously, there are aspects of this term that have gone very well. But there are some areas that could do with improvement, for example one area needs improvement is my confidence within myself to conduct certain study tasks such as research and essay writing. Akbari and Sahibzada (2020) state that confidence is a factor in learning which can have its effects on students’ participation and progress. Although my participation was good throughout this term, there were times that I second guessed my abilities due to lack of self-esteem. Being able to speak different languages helped my academic skills this term as I was able to help those in my class who may struggle with English not as their first language and I enjoyed being an aid to the classroom. However, though this may be true, I did also find this a challenge as I am not used to this way of learning and essay writing and research is a completely foreign concept to me (Zakiya et al., 2022). Research suggests that task-oriented writing assignments were found to have a positive effect of overall self – confidence which I can relate to (Mardiansyah, 2018). Personally, I feel the deliverance of my presentation could have gone better, which is also down to my own lack of ability to talk myself down from anxious moments and nervousness (Emden and Becker, 2022). With research showing that social anxiety has seen a rise in the last four decades, with students frequently reporting social anxiety as a problem (Archbell and Coplan, 2021). I can find comfort in knowing that I am not the only one in my class who may feel the same as me when it comes to public speaking. All the digital and academic skills that I have learnt they have been delivered amazingly during my lessons. It shaped me into a better version of myself, pushing my limits and my abilities. 
In conclusion, considering this was my first term of university, it was a positive and beneficial experience overall. I have discovered more about myself in such a short amount of time than I ever thought was possible and have pushed myself out of my comfort zone more times than I care to acknowledge. I now know which areas I need to continue to build upon such as self confidence and continue to work on my academic skills such as more extensive research. If I was to repeat this first term, I would allow myself the grace to make mistakes without taking it too personally or being too disappointed with myself, but instead using the failings as motivation to continue to improve my skill set and complete my first year of university. 





ACTION PLAN 

	Specific
	Measurable
	Attainable
	Relevant
	Time Bound

	Digital research focusing on finding fifteen credible sources in 3 days.
	Five credible sources a day concentrating on double checking its credibility.
	I will invest 2 hours a day to intensive research.
	This research it is important so I can complete my coursework.
	I will complete this task by the beginning of next term in January.

	Writing 1500 words essay within 5 days.
	Write 375 words each day for the next 4 days. 
	1-2 hours each day for writing and 1 hour for research.
	This skill it is essential for my course to be able to improve academic writing, research, and time management.
	I will complete this essay in 5 days by the 15th of December.


	I will prepare a 10-minute public speech to overcome social anxiety.
	The speech will last 10 minutes, and I will prepare and practice six times before the presentation.
	I will allocate 1 hour each day to prepare and practice my speech.
	This goal is important to be able to complete my future academic presentations and to boost my self – confidence. 
	I will be ready to deliver my speech by the 13th of January.
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