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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk169720605]Police officers that have recently been attested as Constables, are overwhelmed with copious amounts of stress and anxiety as a result of joining the organisation. Stress is a biological reaction to a possible dangerous situation. When encountered with sudden stress, your brain releases chemicals and hormones into the body such as adrenaline and cortisol (Healthline, 2020). Overcoming stress is a crucial aspect to a person’s physical and mental wellbeing. Developing coping strategies such as exercising, eating healthy and socialising outside of work are all key aspects of building resilience in relation to dealing with stress. Resilience is the ability to cope with and recover from setbacks, a resilient person is a person with strong coping skills and find ways to manage the situation that they are facing (Verywellmind, 2023)

Newly attested Constables that I have conversed with have stated that exercising is a great form of stress relief. Exercising is an excellent coping strategy for building resilience in regard to stress, and anxiety. There are countless different ways to exercise, finding a exercise routine that you can partake in regularly is the key to efficiently dealing with stress. Exercise is a structured activity planned to maintain and develop physical fitness. (Britannica, 2024). Due to the stress newly attested Constables face, exercise is a popular form of stress relief, and building resilience towards it. Exercising regularly, impacts a person’s physical wellbeing. The impacts of this being an increase in strength and stamina in their chosen exercise activity. All round feeling fitter due to exercising, builds resilience and strengthens the mental wellbeing of a person who regularly exercises. Research shows that physical activity can boost a person’s self-esteem, mood and sleep quality, as well as reducing risk of stress, clinical depression, dementia and Alzheimer’s disease. (NHS,2021). I personally built resilience in relation to dealing with copious amounts of stress when I was newly attested as a Constable, I regularly exercised and it had a positive impact on my physical and mental wellbeing, as it reduced stress and boosted my self-esteem.

Another coping strategy for building resilience towards stress is to transform their diet into eating healthy and natural, single ingredient, food and drinks. Eating a diet which contains more single ingredient, all natural foods such as, fruits and vegetables, help maintain a less stressed state of mind. A 2021 study published in Clinical Nutrition from Edith Cowan University in Australia, found that eating a diet rich in fruits and vegetables is associated with a decrease in stress. (Verywellmind, 2023).  Fruits and vegetables are nutrient dense and provide the body with essential vitamins and minerals for physical and mental nourishment. Having a diet plentiful of fruit and vegetables increases the overall mood and therefore leads to a decrease in stress. Eating high sugar products such as cakes, donuts and chocolate on a regular basis have a negative impact on stress and anxiety levels. Research shows that diets with high sugar intake can impair cognitive functioning, even in the absence of extreme weight gain or excessive energy intake. (Healthline, 2020). Replacing high sugar foods with fruits is a great alternative. Fruit is rich in vitamins and minerals and provides the body with the correct nourishment for cognitive function. Fruits such as grapes, bananas and oranges are excellent replacements for high sugar foods as they are sweet in taste and satisfy hunger. The pairing of regularly exercising and eating a healthy well-balanced diet is an excellent combination in relation to lowering stress and anxiety levels, both coping strategies lead to a decrease in stress and anxiety levels. The pairing of exercising and eating a healthy diet is proven to be one of the most effective forms of stress relief when used together. Eating a healthy balanced diet combined with regular exercise is essential to maintaining physical and mental well-being. Not only are these effective in preventing excess weight gain or in maintaining weight loss, but healthier lifestyles are also associated with improved sleep and mood. (Nursinginpractice, 2016).

A third affective coping strategy is to have regular social interaction with friends and family, partaking in regular social activities is a brilliant way of taking your mind off the stress and hardship of your working life, and would be an excellent way of decreasing stress for newly attested Constables. Partaking in activities such as going for walks with friends is a great form of socialising outside of a working environment which leads to a decrease in stress. Going for walks whether accompanied by a friend, family member, or pet, on a regular basis, is a brilliant way of decreasing stress and anxiety and gives you more opportunity to connect closer to whom you are attending a walk with. Walking with others one or two days a week can have enormous benefits. Positive social interactions can improve negative moods, ward off depression, and improve self-esteem. (WebMD, 2024).

Coping with stress is something I believed to be an absolute priority whilst I was newly attested as a Police Constable during my initial six months of training. Coping with stress through various coping mechanisms and routines allowed me to perform at the highest academic and physical level of performance that I was capable of, without being held back by constant stress, pressure, and anxiety. I believe finding a way to relieve stress in your working and non-working life is imperative to maintaining a fresh mindset that is stress free whilst being a Constable. A stress-free mind is crucial to being able to perform at your best. Stress has a significant impact on memory and learning. When under stress, a person’s body releases cortisol which is a hormone that affects the brain and body in different ways. High levels of cortisol can impair memory function. (Collegenp, 2023).  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




As a Police Constable for South Wales Police, my tutorship period contained many instances where I was involved in conflict and therefore, having to appropriately deal with conflict through various conflict management strategies, an example of how I applied these strategies is when I attended a domestic incident with my tutor, this is where we applied various conflict management strategies and theories in relation to dealing with the incident. The most effective solution to resolving conflict is the manner in which you speak to people. Calming someone down through speaking to them in a way to which they understand can bring someone’s highly elevated emotions down from being perhaps, aggressive and violent, to being calm and compliant. Communication is the exchange of meanings between individuals through a common system of symbols. (Britannica, 2024). There are various forms of communication such as, speaking, gestures and facial expressions. These forms of communication are key to communicating to someone in a conflict scenario. The manner in which you conduct yourself in relation to communicating with someone, especially if they are extremely irate, is imperative to obtaining a positive outcome through the way you communicate with someone. For example, speaking to someone in an elevated tone of voice who is already quite irate, could quite possibly make a person more irate, and therefore escalate the persons emotions to become violent. Listening, remaining calm, and keeping your replies measured can help you get through what can be a stressful situation. This will show the person that you hear what they have to say, understand their point of view, and reaffirm that their feelings are valid. (Psychcentral, 2022)

I attended a domestic incident with my tutor where I had to manage conflict between a couple who had been involved in a verbal and physical altercation between each other, it was a third-party report made by a neighbour who only heard the commotion coming from inside the address. As we arrived at the address, we saw that the front door was wide open. As we walked in, we saw that there was debris on the floor. There was shouting and screaming coming from the kitchen. My tutor and I rushed into the kitchen and separated both parties. The partners were husband and wife, the husband, who I dealt with, had visible injuries to his face. His wife had caught him having an affair with another woman. There was a small cut on the bottom lip of the male, his nose was also bleeding continuously. 

As I was speaking to the male, he was upset and seemed extremely anxious, he was breathing rapidly and was struggling to make eye contact with me when I initially asked what had happened. He was unable to tell me what had happened due to his elevated emotional state. I then used effective communicative strategies to calm the male down, build rapport with the male, and obtain an initial account of the incident. I first asked open questions regarding the welfare of the victim to ensure he did not need urgent medical attention. I listened to what the male had to say about his injuries, the male stated that he thought his nose was broken. I made an initial assessment on the male injuries, then I stated to the male that his physical wellbeing was my top priority at that moment in time, the way I spoke to him was in a calmed relaxed tone and advised the male to control his breathing by breathing in through his nose and out through his mouth. The male had calmed his breathing down, taking longer and more relaxed breaths. I assessed there were no serious injuries to the male and did not require medical attention, however I brought the male tissues from his bathroom which he was grateful for. The male was calmer and more at ease at this point, this is due to me building rapport with the male. Rapport is a relationship of mutual understanding or trust and agreement between people (Vocabulary, 2024). I was able to build rapport with the male as I showed the male that I cared about his wellbeing and was genuinely concerned for him, therefore the male was able to calm down and disclose more information about the incident. The male disclosed the entire incident to me and stated that it all stemmed from him having an affair with another woman. The male stated that his wife had assaulted him because of this, he also mentioned that he endured the attack and did not strike back at his wife. Due to this I conversed with my tutor, and we established that the male’s wife was to be arrested for actual bodily harm. The female was then subsequently arrested by myself.

Whilst talking to the male, his emotional state was extremely elevated and was difficult for me to get an account of what had happened. Whilst in the initial 6 months of training as a Police Constable, I was taught numerous models and theories that we could apply to conflict scenarios, such as, Betari’s Box, The Drama triangle, and emotional versus rational brain theory. I applied these theories into practice whilst I was in attendance at this particular incident.

The first theory I applied into practice whilst attending the domestic incident was the Betari’s Box model. The model demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour affect others. It shows that there’s a link between our own attitude and behaviour, and by learning to consciously choose our attitude we can positively change the behaviour that we show (Revolutionlearning, 2021). I demonstrated the use of Betari’s box whilst I was talking with the emotionally elevated male. I knew that the attitude and behaviour in which I spoke to him was imperative to obtaining the information that I needed from the male. Using Betari’s box was affective in this situation as I was able to calm the male down just by the calmed attitude and behaviour I reflected onto the male. However, the use of Betari’s box could have a negative affect on people who are extremely violent through drink/drugs. Speaking to someone in a calm relaxed voice when someone is extremely irate perhaps might escalate a situation and for them to turn their violent tendencies towards you. 

I also used the Drama triangle model whilst attending the domestic incident. The drama triangle model consists of three roles, victim, persecutor, and the rescuer. (Psychotherapyresources, 2022). The victim in this incident was the male, the persecutor was the female, and the rescuer was myself. I established that the male was the victim as he disclosed that he had been attacked by his wife and that he did not commit any offences against her. Therefore, I also established that the female was the perpetrator as the male disclosed that she had attacked and committed offences against him. I was the rescuer in this incident, as we arrived myself and my tutor separated the couple and spoke to both parties separately and away from each other. Using the drama triangle gave me a clear view on the three separate parties in accordance with the theory. I was able to establish all three parties’ roles in the drama triangle. However, after reflection on the matter, the drama triangle would not be affective if the male had also attacked the female in this incident as we would have two perpetrators/victims. This would make it difficult to establish the roles of the drama triangle, subsequently proving the drama triangle ineffective in that situation.

In reflection on the incident, my tutor and I handled the matter professionally and to a high standard, due to the severity of the incident and being domestic related. South Wales Police take domestic incidents very seriously, this is due to the number of murders that are the outcome of domestic incidents. 83 men were killed in domestic murders between April 2016 and March 2019, this equated to over 2 each month (Domesticabusestatutoryguidance, 2022). Officers when attending incidents need to enter the incident with an unbiased, impartial view on the situation, because it can be easy to have an opinion on who an offender might be before attending the incident. In relation to domestic incidents if the partners are in a heterosexual relationship, this being a male and a female in a relationship with one another, stereotypically, the female can be pre-conceived to be the victim as majority of the domestic abuse victims are females. In review of the incident, we established that there was no pre-conceived judgement of who the victim might be, we judged the matter once we took an initial account from the parties involved. 

(1453)












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



During my tutorship period of being a Police Constable for South Wales Police, I was involved in attending a domestic incident. The incident entailed a male and female who were in a relationship with one another, they had an altercation that escalated into the male causing common assault, and non-fatal strangulation to the female. Call handlers were made aware of the ongoing incident by a third-party neighbour, they stated that they did not want to be involved and feared what repercussions would occur if the couple found out the neighbour had made the phone call. 

My tutor and I were made aware of an ongoing domestic incident at a regularly visited address by police. The call summary stated that there was an ongoing domestic incident, loud banging and screaming could be heard from within the address. We attended on blue lights to the address known to police. Background checks were conducted on the couple involved in the incident, both the male and female involved had various warning markers for domestic related incidents and for violence. Once in attendance at the address, the front door was left slightly open and there were clothes being thrown out of the upstairs window into the front garden. My tutor and I ran up the stairs and immediately split both parties up and talk to each of them in private from one another. The reason we split both parties up and talk to them separately is because they are more likely to give a true and accurate account of the incident if they are not next to their partner. Around 1 in 5 victims in murder cases are killed by their intimate partner (Earthweb, 2024). This statistic shows the seriousness of domestic incidents and how officers must ensure they are dealt with thoroughly. I spoke to the female in the downstairs living room of the house whilst my tutor had spoken to the male in the upstairs bedroom, this ensured that both parties were not influenced by what the other had to say and that they could give an unbiased account of the incident. The female disclosed to me that the incident was a result of her wanting to separate with the male due to their relationship deteriorating due to regular arguments, police regularly visit their address for domestic related incidents. Whilst talking to the female, she said that when she stated to the male she wanted to separate from their relationship, the male had then immediately slapped the female across the face and choked the female up against the wall by her neck. I spoke to the female in a calmed relaxed tone and asked relevant open questions at a slow pace, giving her plenty of time to answer and express her emotions. It was at this point I told the female to wait downstairs whilst I conversed with my colleague, after discussing the matter with my tutor we made an informed decision based on the accounts both parties had told us to arrest the male. I arrested the male for common assault under section 39 of the Criminal Justice Act 1988, and also arrested the male for non-fatal strangulation under section 75A of the Serious Crime Act 2015, I then cautioned the male using the ‘when questioned’ caution. The ‘when questioned’ caution is necessary to state to a prisoner once arrested as anything they say in relation to the offence can be used in evidence in court which might prove or disprove the allegation. Assisting officers had arrived to assist myself and my tutor at this point, the assisting officers conveyed the male to custody.

I asked her if she would like to give a statement and to attend court to give evidence against her partner therefore being more likely of obtaining a prosecution against him, I informed the female that it was her right if she wanted to give a statement against her partner, I also stated that she can take time to reflect on the situation and give a statement whenever she wanted. It is my role as an officer to support the victim through the next steps of the Criminal Justice System, taking a statement to be used in court is the first step a victim will take in relation to the matter. The female was quite distressed at the incident, I stated to the female that there were special measures that the court could put in place to make the court process more comfortable for her, they can put up screens between the victim and offender to block the two from seeing and therefore stopping the victim from feeling threatened or intimidated, the courts could also have the victim give evidence through a live video call if the victim is too intimidated to attend court. After stating the special measures to the female, she stated that she did not want special measures, she stated that at that moment in time, she wanted to give a statement in relation to the matter. I obtained a statement from the female where she disclosed multiple instances where she had been victim to numerous offences caused by her partner. I asked the female if there were any other parties that were in attendance in the address when the incident had taken place and if there are any children the two of them have. She stated that they had no children and that it was just them inside the address at the time of the incident, officers must ask these questions in relation to safeguarding any children that could’ve witnessed or been involved in the incident, also officers must find out if anyone else had witnessed the incident in order to ask them if they would like to give a statement and attend court as a witness. Therefore, strengthening the amount of evidence to prove or disprove the offences and incident. Officers will conduct golden hour enquiries after first attending an incident, the ‘golden hour’ is an arbitrary timeline where the best evidence is obtainable, an example of this would be collecting DNA samples less than an hour after the incident had taken place, this is due to the best evidence being obtainable up to an hour after an incident has happened, this is why it is called the golden hour. The golden hour is a term for the period immediately following the commission oif an offence when material is abundant and readily available for investigators (Harpershaw, 2024). My tutor then completed house to house enquiries to ask if they seen or heard anything in relation to the incident.

Our role as officers is to safeguard the victim and refer the victim to various organisations that assist in supporting victims. The victim was referred to South Wales Victim Focus, South Wales Victim Focus is an independent organisation that works alongside the police that gives victims the relevant support they need in relation to the incident or incidents they have been involved in. I informed the female that it is her right to get the relevant support in relation to the matter, she accepted support from South Wales Victim Focus. I then asked if she would like support from Live Fear Free which is an independent organisation that provide help and advice to female domestic abuse victims. The organisation is a police partnered agency that guides and supports women in relation to domestic abuse, sexual violence, and violence against women. The female stated that she would also like support from live fear free as she wanted all of the support she could get, due to her suffering from multiple instances of domestic abuse from her partner. I then gave the female the Live Fear Free phone number to contact. In relation to the matter from an officer, the matter had been dealt with. All that was left to complete is a Public Protection Notification form, this is completed to share the information with partner agencies to achieve the best help possible for the victim and those involved. Once the bail conditions had been set in place for the male I informed the female of what the bail conditions entailed, the bail conditions stated that the male was not to attend the home address of the female, not to make contact with her via social media or in person contact.

In review of the incident, all relevant partner agencies were contacted to safeguard the victim, the incident was treated professionally and thoroughly, ensuring that we did not miss any evidential opportunities. The suspect was arrested promptly after officers were disclosed with the alleged offences. All matters of this incident were dealt with at a high professional standard. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



My tutor and I attended an incident where two males had assaulted another male on a street, I will demonstrate how I used the NDM, which is the National Decision Model, to attend, deal with, and review the incident from start to finish in its entirety. The National Decision Model is a decision- making model used throughout police service. It is designed to assist operational officers to manage their response to a situation in a reasonable and proportionate way (Lawenforcementlearning, 2024). The NDM revolves around the code of ethics. The code of ethics sets out the principles and standards of behaviour that will promote, reinforce, and support the highest standards of officers (Collegeofpolicing, 2014). The code of ethics revolves around the nine policing principles, these nine principles are, accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity and selflessness (Collegeofpolicing, 2014). The nine policing principles are cores, and values officers must refer to, in order to deal with incidents appropriately and professionally.

The first stage of the NDM is to gather information and intelligence in relation to an incident, this is very important prior to attending an incident as officers need as much information on the matter at hand as possible, this is to ensure officer safety, and to taking the appropriate steps before attending an incident. After gathering relevant information and intelligence, the next course of action in relation to the NDM is to assess the threat and to develop a working strategy, assessing the threat of a situation is imperative in relation to officer safety, all background checks on the people involved must be completed to ensure officers are made aware of any potential warning markers, or to see if any said people are showing that they are wanted on our system. After assessing the risk, officers will develop a working strategy to judge the best course of action in relation to dealing with the incident. Once an appropriate working strategy has been created and a risk assessment has been completed, officers will begin to consider what powers and policies they can enforce, in order to appropriately deal with the incident, depending on what offences are present or what the ongoing incident entails, different arrest powers, stop search powers, and powers of entry will be considered in order to lawfully resolve a situation. Once powers and policies have been considered, picking an appropriate option to deal with the situation safely and effectively must be considered, there may be numerous options that officers could take to resolve an incident, but, picking one that is appropriate for the specific circumstances that are presented to officers at that time is imperative. After gathering information and intelligence, assessing the threat and developing a working strategy, considered powers and policies, then identifying their options and contingencies, officers will then take action and review what had happened, officers will take action on the incident using all other stages of the NDM that they have considered in preparation of attendance at the incident, to ensure the matter is dealt with appropriately, lawfully and safely. After the matter has been dealt with officers will then review the incident in its entirety to determine if there was any stage where improvement could’ve been made to ensure a more appropriate action could have been made.

My tutor and I were made aware by the control room of an ongoing fight in a street between three males. Following the steps of the NDM my tutor and I conducted background checks on the people involved, then asked the control room for a description of all three males. The control room provided us with a detailed description of all three males clothing, the background checks on the males informed us that two of the males involved had warning markers for assaulting police officers, and for carrying weapons. We then assessed the risk of the situation and developed a working strategy, we determined that the two males with warning markers had assaulted the other male, we were unaware of any weapons involved in the incident, but due to the warning markers of previously assaulting police officers, my tutor and I established that we were to not leave each other’s side and to consider using our appointments if the males were to become violent with myself and my tutor, such as, baton and parva spray, my tutor was equipped with a police issue taser gun. We considered what powers and policies we could apply to the ongoing incident, we established that we could consider using our use of force powers depending on weather using reasonable force is required, under Use of Force section 117 of the Police And Criminal Evidence Act 1984, we also considered using our arrest powers, Arrest Without Warrant under section 24 of the Police And Criminal Evidence Act 1984. We then identified what options and contingencies presented themselves to us, we determined that the two males were to be arrested but were most likely to be together at the incident, presenting a possible danger if they were to become violent. My tutor and I then took action on the incident, we attended the incident location and located one male on the floor, he was dazed and had blood seeping out of his nose and down his face, however, the male was conscious and complained to officers that the men who had assaulted him were walking away. The two males that had warning markers, were walking away as we had arrived. We immediately approached the two males and I stated to the males that they are under arrest for Actual Bodily Harm under section 47 of the Offences Against The Person Act 1861. Both males were being extremely resistant with my tutor and I. The two males had assaulted us by kicking and punching us to the body, after using reasonable force via, takedowns, strikes and applying handcuffs, the males were also arrested for Assault of an Emergency worker under Section 39 of the Criminal Justice Act 1988. One of the males were conveyed to custody by my tutor and I, assisting officers had arrived at this point to take the other male to custody and to appropriately deal with the victim.

Whilst in attendance at the incident I ensured that all evidence in relation to the matter was obtained in accordance with the Criminal Procedure and Investigations Act 1966, otherwise known as, CPIA. The CPIA is a code of practice that applies in respect of criminal investigations conducted by police officers (Ministryofjustice, 2014). This act ensures that officers conduct their investigations through correct procedures and policies. As I attended the incident, I activated my police issue body worn camera, I activated my camera to ensure my encounter with the males was captured as it shows how aggressive and violent the two males were acting when officers had approached them, this footage will then be presented to the courts as evidence of our interaction with the males. After arresting the males, I stated the ‘when questioned’ caution to them, this ensured that my arrest was lawful and that anything they said in relation to the incident could be used against them in court. The males, however, did not mention any significant statements post arrest. Whilst conveying the males to custody, their conveyance was recorded on body worn camera, this is to provide the courts with evidence of any significant statements if any were mentioned, this is also to record their behaviour and demeanour whilst in transit. Post attendance to the incident, I had written a statement of what had occurred whilst in attendance, this also included my arrest and applying reasonable force to the males, my statement was then added to the case file and will be produced to the courts as evidence. After completion of my statement, I added relevant updates to the occurrence on our system. 

In review of the decision-making process, I determined that we followed each step of the NDM effectively and thoroughly, to ensure that all precautions and risks were considered and dealt with. I believe that officer safety is the most principle whilst considering all aspects of the NDM, this is to ensure officers are not injured from poor or a lack of preparation in relation to dealing with an incident. Reviewing if any bias had occurred whilst evaluating steps in the NDM, possibly pre-determining that use of force was necessary due to the males violent warning markers could be seen as bias due to the possibility of the males not being violent whilst we were in attendance. However, we took the pre-conceived idea that the males were going to be violent with officers on attendance as we were to be prepared for the worst. 

(1450)










Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Taking statements from witnesses and victims, this is due to a lack of practice in taking statements from witnesses and victims during my tutorship period. 









	By more practice and encouragement from my tutor.
	My teammates on response can all provide support to me in relation to taking statements from witnesses/victims.
	By the end of my tutorship period, I hope to be comfortable at taking statements from witnesses and victims.

	
Updating the incidents we attend in detail and correctly.









	More practice is required for me to achieve this, I have improved tremendously in this area since the start of my tutorship but would like to be 100% confident in this area.
	My tutor is able to support me in this area however I feel like it is crucial to me to become more independent and only ask for help when it is required.
	By the end of my tutorship period, by then I plan to be fully confident in this aspect of policing and will have no need for help.

	
Correctly updating victims when necessary.











	More practice and reinforcement from my tutor is required for me to update victims correctly and appropriately. 
	My tutor is able to provide support in this area, more practice is required
	I expect to be fully confident by the end of my tutorship





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

(Britannica, 2024) - Exercise | Definition, Types, Principles, & Health Effects | Britannica

 (Britannica, 2024) - Communication | Definition, Types, Examples, & Facts | Britannica

(Collegenp, 2023) - Stress Management for Better Academic Performance: Strategies and Tips | Collegenp

(Collegeofpolicing, 2014) - Code of Ethics 2014 (publishing.service.gov.uk)

 (Collegeofpolicing, 2014) - Code of Ethics 2014 (publishing.service.gov.uk)

(Domesticabusestatutoryguidance, 2022) - Domestic Abuse Statutory Guidance (publishing.service.gov.uk)

(Earthweb, 2024) - Domestic Violence Statistics in the United States in 2024 - EarthWeb

(Harpershaw, 2024) - Evidence Gathering | Harper Shaw Investigation Consultants Limited

(Healthline, 2020) - Your Anxiety Loves Sugar. Eat These 3 Things Instead (healthline.com)

(Healthline, 2020) - Everything to Know About Stress: Causes, Prevention, and More (healthline.com)

(Lawenforcementlearning, 2024) - The National Decision Model » Law Enforcement Learning

(Managementstudyguide, 2015) - Understanding Conflict - Meaning and Phases of Conflict (managementstudyguide.com)

(Ministryofjustice, 2014) - https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/362928/cipa-1996-code-of-practice-consultation.pdf

(NHS, 2021) - Benefits of exercise - NHS (www.nhs.uk)

(Nursinginpractice, 2016) - The importance of a healthy diet and exercise | Nursing in Practice

(Psychcentral, 2022) - How to Deal with Angry People I Psych Central

(Psychotherapyresources, 2022) - The Drama Triangle - Psychotherapy Resources

(Revolutionlearning, 2021) - The Betari Box Model - Wellbeing Articles (revolutionlearning.co.uk)

(Verywellmind, 2023) - What You Eat Can Directly Impact Stress and Anxiety, Research Shows (verywellmind.com)

(Verywellmind, 2023) - Resilience: Meaning, Types, Causes, and How to Develop It (verywellmind.com)

(Vocabulary, 2024) - Rapport - Definition, Meaning & Synonyms | Vocabulary.com

(WebMD, 2024) - How Walking Can Benefit Your Mental Health (webmd.com)


 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:   James Puaca (Learner - Electronic signature or type name)

Date: 01/07/2024


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





