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Assignment 2 


In this essay the care for elderly people will be focused on. Some of the areas that will be examined throughout this assignment is the costs being cut to their care and why care workers are leaving because of pressure and not getting paid enough. However, the need for home care for elderly people will be examined within this assignment. This assignment will convey how different factors cause stress and different behaviour and the impact it has on the family. This assignment will also look at how inter professional working helps the family cope with caring for an elderly parent.  In addition to this, the assignment will also look at how different aspects will have an impact on the elderly people causing stress for the individual. The care for elderly people is going to be related to person centred theory by Carl Rogers. This topic have been brought to interest to be spoken about in this assignment as the care for elderly people is massive throughout many countries and there is always lack of staff and the elderly not getting the care they need. 
Person-centred theory was developed by Carl Rogers in the 1940s. This type of therapy diverged from the traditional model of the therapist as expert and moved instead toward a nondirective, empathic approach that empowers and motivates the client in the therapeutic process. (Goodtherapy.org, 2017-2019). In relation to person centred theory “Person centred theory is one of the most popular, enduring and respected approaches to psychotherapy and counselling.” (Tudor and Worall, 2006, P.01).   On the other hand, Brooker (2007) believes that person centred theory is delivering person centred care to individuals such as dementia and valuing those with dementia and those who care for them. Regardless of their age or cognitive disability. 
According to Aged United Kingdom (UK) (2017) suggest that when elderly people are getting into their late 80s, more than one in three people have difficulties undertaking five or more tasks of daily living unaided and between a quarter and a half of the 85 plus age group are frail, which explains why so many individuals are using health services and care support services. 
Crawford, Stoye and Zaranko (2018) Suggest that in recent years there have been substantial reductions in public spending on social care for older people in England. This has not only led to large falls in the number of people over the age of sixty five receiving publicly funded social care.  The cost of care for the elderly in a year in care home is fifty thousand pounds per individual, if the individual is in need of more specialised care the cost is around sixty thousand pound per year for each individual. (Elder.org, 2008).   Person centred theory is applied within a care home as the Health innovation network of south London suggest that Person-centred care is a way of thinking and doing things that sees the people using health and social services as equal partners in planning, developing and monitoring care to make sure it meets their needs. Care is one of the person centred theory’s one of its seven core principles. (Health Innovated network, 2019, pp.02).  In 2019 the home care costs on average “usually fall between £15 and £30 per hour with the average rate being around £18-20 per hour. This means that if your home care costs are £18 per hour and you require 14 hours of care per week (2 hours per day) you can expect to pay around £1,100 per month or £13,200 per year.”  (United Kingdom care Guide, 2013). This suggests why many elderly people are having home care and not residential care as costs for having care in a nursing home is financially more than having care living at home. 

Care workers often get stressed due to many aspects one of the aspect is working on a zero hour contract.  According to Ravalier Et Al (2018) under zero‐hours contracts but, while it is known that conditions such as temporary and shift working can influence employee health and performance, zero‐hours have not been widely investigated. This suggests being on zero hour contracts could cause the individual to be working a significant amount of hours, or very little, which could cause tiredness, stress and leading to care workers not knowing where they are.  Heugten (2011) believes that health and social care workers under cover distress when working to many hours and are left to struggle on their own.  Care workers do play a vital role within the elderly people’s lives, but only get paid little amount of money, they get paid minimum wage which is eight pound and twenty one pence if they are over twenty one years of age.  (Low income tax reform group, 2019). 
Elderly people should have home care instead of residential care as it allows them to keep their freedom, independence and privacy. Care of the elderly living at home. Support at home could involve a variety of different activities such as; housekeeping support, including laundry, vacuuming and cleaning, being assisted to preparing and cooking meals to delivering personal care and daily activities which allow them to continue to be independent  and to meet the needs of that individual.  (Helping hand, 2019). Eldelry people who may have got cancer and is receiving care may have cognitive disturbance due to sickness, nausea and vomiting (Anisman, 2015. Pp. 146 ) this then suggests that this might cause stress to an elderly person who is getting care treatment, they may feel ashamed or uncomfortable with their care worker cleaning this up or seeing them ill, especially if a care worker is young or inexperienced, so this will then impact and cause distress to the individual. 
The Nation Health Service (NHS) (2019) suggest that dementia people could have behaviour changes sometime repeating the same question or activity over and over again, being very restlessness which could involve pacing up and down, wandering, fidgeting, night-time waking and sleep disturbance , they may come dependent on others and lonely following a partner or spouse around everywhere, they behavior changed could involve loss of self-confidence –this may show as apathy or disinterest in their usual activities, dementia individuals sometimes get aggressive and agitated very easily. This then related back to person centered theory as person centered theory works closely to meet and recognize that individual’s needs.  James (2011, p.07) shows that dementia have had a lot of attention internationally he suggested that Dementia costs twenty three million whereas cancer is basically half of that cost coming at 12 million pounds.  The behaviour of the elderly people could potentially have an impact on the family, they may feel as if they need to look after their belonging more, and could be working as well of dealing with the stress of their elderly belonging.  Wharton and Ford (2014) suggest that family member who are a carer for dementia people living at home sometime do no not understand the aggression or communication signals they are going to give off as they are informal carers and do not have much experience.  Care of the elderly is a major concern of nursing, gerontology and policy makers as needs of aging societies continue to increase in dramatic proportions (Ziemba, 2002).  Subsequently,  “A study conducted by Alzheimer's Society has revealed that 90 per cent of people who care for someone with dementia experience feelings of stress and anxiety multiple times a week, while 80 per cent of people find it difficult to talk about the emotional impact their role as a career has on their own well-being.” (Home care, 2019). Health and Social Care community (2001) convey that many elderly people are receiving care because having support from care workers allows the elderly people a good quality of life among the most elderly people living in their own homes, in order to support their independence and maximize their quality of life. Thus a study was performed to investigate people aged 75 years and older dependent on care from professionals and/or a next of kin.  One could agree that the care for elderly people can have an impact on a care workers physical and emotional well-being. “Workplace stress can influence healthcare professionals’ physical and emotional well-being by curbing their efficiency and having a negative impact on their overall quality of life.” (Koinism, Et Al, 2015). 
There are many factors that could influence an elderly person to become stressed and affect the care of the elderly person. Stress could be caused by health professionals worrying them, loss of a spouse or family member, physical pain or loss of appetite.  Loss of independence may cause an elderly person receiving care stress. Whereas person centered theory will help encourage and motivate the individual to be as independent as possible. (Amanda senior care, 2019).  Sleep disturbance is a factor which affects many individuals who are receiving care which could cause them to become more stressed or the act out such as being violet. This is due to receiving care from care workers, such as domiciliary care workers, as some individuals will have care four times a day, and at set times, so this suggests that care workers will be in and out or disturbing the individual receding care from getting sleep. (Vermetten and Germain and Neylan, 2019, Pp.51). Hale and barrett and Gauld (2010 ) state that relationships indicate poor care work and effects on the individual. This may be lack of trust, or poor communication, but this all leads to how the individual who is elderly becoming stressed.   

To conclude, a lot of person centred theory is used when working with elderly people as the needs of the individual need to be met in a way that suits them. There is a constant amount of pressure and stress which comes when working with elderly people especially when the elderly person is more vulnerable and living with dementia.  As established previously within this assignment there is a lot off care workers quitting their jobs or trying to cope with stress due to low pay and the pressure of their job.  Elderly people’s behaviour could change unexpectedly especially for carers who are informal carers such as family members, where they may not be able to identify when the family members behaviour is going to change.  Dealing with the elderly such as family members having to care for them could have a significant impact on the whole family, as it may cause arguments within the family as one family member may be looking after that individual more than the other, or it may cause them to be spending less time with their family or managing to many things at the same time.  Children are often affected by seeing family member such as their dementia family member lash out, as they may be traumatised or they could think this behaviour is normal, and mirror this behaviour.  There is a substantial cost for the care of elderly people, care homes being at a larger cost than domiciliary care, this probably as a massive impact on many organisations such as the government and the National Health Service.  Recommendations in order to improve the care for elderly people is, more research could be done into looking how to pay their staff more money and how much stress it is putting on the workers or the informal carers. More funding could be made by taking money from other areas where it is less needed as there are thousands of people receiving care as many people are living longer.  Another recommendation that could be made is allow the individual receiving care to get more sleep by giving them maybe rotas of their care workers so they will know who is coming and at what time so this allows them not to become stressed or have disturbed sleep.  Better quality training could be given to staff to ensure that they know how to deal with different or difficult situations such as individuals being violet or very ill, so that the individual receiving care if their ill they can put their trust in the care worker to know what to do. Maybe the age should be increased for the age to become a care worker because there are many young adults within the care sector, and also now young family members becoming care workers.  Better communication skills from staff and training on how to use communication effectively and how to build relationships will also improve the care of elderly people as they will feel safer and secure and will open up and form good relationships and trust with their care worker. 
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