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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  09/04/2025 

To be completed by learner. 









	Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation took place in a Welsh urban area identified as 10-20% most deprived by the Welsh Index of Multiple Deprivation (Welsh Government, 2025). This context was important in recognising the environment that the mother was parenting and the wider social challenges she may face.

The observation involved a mother of a looked after child under a full care order. Its purpose was to complete a Placement with Parent Assessment (PWP) to consider whether her teenage daughter could safely have overnight stays at her home. 

The mother had a history of mental health difficulties and substance misuse, with previous assessments resulting in her child being removed from her care. Understandably, this contributed to anxieties around assessments and mistrust of professionals. This created a power imbalance that required a sensitive and ethical approach. 

To support her, I encouraged the presence of a trusted adult, her aunt. I arranged for a familiar social worker to conduct the observation, helping reduce her anxiety. These decisions reflected a person-centred approach, prioritising her emotional wellbeing and dignity.

In line with the Welsh Government’s Active Offer (Welsh Government, 2015a), I ensured services were offered in Welsh, without needing to request them. She chose to communicate in English, and I respected this choice by providing all communication and documents in English. This approach supported her participation, ensured accessibility, and upheld her rights. 

I obtained verbal informed consent during a previous visit and checked again before the observation to confirm. This included that the observer would ask for some feedback afterwards, withdrawing would not affect the session or its outcome and that she could withdraw or ask questions at any time. This helped address the power dynamic, especially as she was eager for overnight contact. She confirmed she was happy for the observation to take place at home with a familiar social worker. This approach upheld ethical practice in line with the Social Care Wales Code of Practice.

(Word Count, 320)




Question: 
Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

My aim was to build a trusting relationship and gather meaningful information for the PWP assessment. Establishing trust was essential to encourage the mother to speak openly about her past experiences and what had changed. I used a person-centred approach to place her and her family at the heart of the process, enabling her to express what mattered most (Maclean & Harrison, 2015). Her views shaped the assessment, promoting dignity, ownership, and collaboration.

The mother’s circumstances were shaped by poverty, unemployment, substance misuse, and mental health challenges. These factors can significantly affect communication (Feldman, 2019). For example, poverty may increase stress, reduce confidence, and lead to feelings of powerlessness, while past negative experiences with services can result in mistrust and disengagement (Feldman, 2019). I remained mindful of these influences throughout the session to ensure my approach was sensitive and supportive.

Prior to the observation, I prepared by reviewing previous parenting assessments and a psychological report. This gave me insight into the mother’s history and helped identify key areas to explore. Preparation enabled me to approach the session with sensitivity and structure, using purposeful questions informed by her experiences. I drew on Smale, Tuson and Biehal’s (1993) assessment models, Questioning, Procedural, and Exchange (Maclean & Harrison, 2015). While the Exchange Model values the individual as the expert in their own life, the structure of the PWP assessment required the use of the Questioning and Procedural Models to gather specific information for the assessment. I therefore choose to use a combined approach to ensure the assessment was also person centred. 

I used the Signs of Safety model (Turnell and Edwards, 1999), which reflects strengths-based and person-centred practice. It helped identify protective factors alongside risks and involved the mother in safety planning. I used empowering communication strategies such as active listening, strengths-based questions, validation, praise, and a calm, non-judgmental approach. I was transparent about the assessment’s purpose and outcomes, while encouraging her to recognise her strengths. This helped reduce power imbalances and emotional distress, creating a respectful and supportive space. This approach aligns with the Social Care Wales Code of Professional Practice This approach aligns with the Social Care Wales Code of Professional Practice (2017), particularly around collaboration, effective communication, and outcome-focused, person-centred practice.

In planning the session, I offered the mother a choice of location, either at her home, the office, or another preferred space. This supported a person-centred approach by giving her control and ensuring privacy for discussing sensitive experiences. She chose her home, which helped her feel safe and comfortable.

I offered the Active Offer in line with the Welsh Government’s commitment to providing services in Welsh (Welsh Government, 2015a). Although her first language was English, she had lived with her Welsh-speaking grandmother, so I ensured she could communicate in her preferred language with people she felt safe with. This reflected the Welsh Language (Wales) Measure 2011 and More Than Just Words (Welsh Government, 2015b), acknowledging language’s emotional and cultural role in her upbringing. 

While she chose to communicate in English, it is important to reflect on what may have influenced this decision. Her decision may have been influenced by a wish to reduce further stress. She knew I didn’t speak Welsh myself, so this would involve engaging with an unfamiliar social worker to deliver the service in Welsh. Given the sensitive nature of the assessment and her previous experiences with professionals, she may have felt more confident and in control using English. Respecting this upheld her autonomy and dignity, in line with person-centred and culturally sensitive practice.

Upon arrival, I introduced the observing social worker, as Aunt had not met her before. I removed my shoes out of respect, and when offered seats, I asked where the mother would prefer us to sit, giving her control over the space. I explained the purpose of the visit and asked again if she was comfortable with the observation. On reflection, I questioned whether she felt able to decline, given the presence of two professionals, highlighting the importance of power dynamics and informed consent. From an anti-oppressive practice perspective, it is important to recognise that undertaking an assessment within the family home, particularly with two workers present, can feel intrusive or even oppressive (Adams et al. (2009). Being mindful of this helps ensure that the process remains respectful, collaborative, and empowering.

Before we started, I noticed the mother appeared very anxious, which I empathised with. I also shared my nervousness due to being observed for my professional development. This helped normalise the situation and reduce tension. Her anxiety was understandable given her history of negative assessments and the emotional weight of the session.

To support clear communication, I provided paper copies of the assessment document, to help to understand the assessment process. Providing a visual to read alongside my verbal explanation, supported different ways of learning and communicating (Tascón, 2018). I explained why I was taking notes during the session. This approach encourages trust, demonstrating openness and a willingness to share professional information. In future practice, I will continue to use written resources in addition to verbal communication. This can support clarity, accessibility, and empowerment, which are all key aspects of effective communication in social work (Tascón, 2018).  

To ease her anxiety during the session, I used a calm and reassuring tone, maintained open body language, and ensured my facial expressions conveyed warmth and empathy. I offered choices throughout, such as where to sit and whether to pause, to help her feel more in control. I used small nods to show active listening and allowed space for silence when she became upset (Rodat, 2019). This is an area I’ve been developing. While I offered verbal reassurance, such as “It’s okay, take your time,” on reflection, I recognise I sometimes rushed to fill silence. In future, I aim to be more confident in allowing silence to support emotional processing.

These strategies, informed by trauma-informed and person-centred practice, helped create a safe environment where the mother felt heard and supported (Maclean & Harrison 2015). Communication was central, I was mindful of both verbal and non-verbal cues, ensuring my tone was calm, respectful, and non-judgmental. I acknowledged her fears and validated her feelings, which helped build trust. When she became upset, I paused to check in, apologised for the emotional impact, and reassured her that revisiting past experiences was necessary for the assessment and not a judgment of her current abilities.

Ethically, I was conscious not to lead her into saying what she thought I wanted to hear. Instead, I created a space where she felt safe to be honest. This was crucial, as her openness would inform whether I could recommend overnight contact. I clarified that practical barriers, such as food or travel costs, could be supported, reinforcing that the assessment aimed to understand her reality, not set her up to fail. Before I left, I checked that she was ok. I followed up the next day to check on her wellbeing and confirmed she had access to support, reinforcing a caring and ethical approach.

The PWP focused on the parent, but it was essential to also consider the child’s voice, wishes, and rights, while recognising the mother’s right to family life. A balanced, proportionate approach was needed to assess whether overnight contact could be safely supported, prioritising the child’s wellbeing.

Afterwards, I received positive feedback from the mother regarding my approach and communication, which I found encouraging. However, I acknowledge that I arrived late to the home visit. Although I informed the family that I was running behind, I recognise the importance of punctuality in building trust and demonstrating respect. This experience has highlighted the need for me to be more mindful of time management in future visits. I will take this feedback on board and continue to seek input from service users to support my ongoing development as a newly qualified social worker as I progress.

This observation has deepened my understanding of how ethical, person-centred communication can transform a potentially distressing process into one that feels safe, respectful, and empowering. I used trauma-informed strategies such as offering choices, using attentive and respectful body language, and allowing space for silence to create a supportive environment where the mother felt heard and valued.
Moving forward, I will continue to use trauma-informed and strengths-based communication, offer empowering choices, and reflect on how power dynamics influence trust and openness. These reflections will inform my ongoing development as a newly qualified social worker and help me build more meaningful, respectful relationships with those I support.

(Word Count: 1419)
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Mother said… she was late, but she did phone me to tell me and said sorry when she came. Aunt said we understand she is very busy. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she asked me a few weeks ago. 

Yes, she said it wasn’t about me, it was for social work qualification and to gain feedback. 

I wanted to help if I can. 

	Were you clear why the social worker met with you today?

	Yes. To do an assessment for my daughter to have overnight stays with me. 

	How well prepared do you think the social worker was for his or her meeting with you?

	I think she was well prepared, she brought forms for us to read. She already knew the past, so it meant I didn’t have to go over our story all over again. Just bits of it.   

	  How has the social worker listened to you and respected your views and wishes?

	She always listened to us as a family, she’s brilliant, so kind and nice. Best one we have had- aunt agreed. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, she is clear- she explained what the PWP meant. It’s basically for my daughter to have overnight stays. It’s sound a bit serious and professional when you say the full word of the assessment. But I get it. 
Yes, very understanding, she knows that I don’t take in all the information all together, she gave me a paper copy and I know I can ask her questions at any time. My Aunt being here is a help too, because I am forgetful. I can read this now in my own time.  She asked if I wanted it in welsh as I can speak welsh too.
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