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A SWOT analysis is a reflection tool that provides an individual realisation analysis of a topic by describing Strengths, Weaknesses, Opportunities and Threats (Helms and Nixon, 2010).  It reflects the student’s ability to practice and improve their ability to accurately reference and cite other academic works (Gravett and Kinchin, 2020). The module Personal, Academic and Professional Development in Digital Healthcare (PADP) at University of Wales Trinity St David provides the student with the tools to improve the skills they already possess and how to not only apply them to academia, but to move these skills forward into employment as well. Within Health and Social Care practice, SWOT analysis can be a useful tool to look back at incidents or periods of time and critically analyse what went well during that situation (Albert et al., 2025). Additionally, it also requires the staff of a clinical setting to evaluate their practice and discuss what improvements there are to be made (Longhurst et al., 2020). This SWOT analysis will be analysing the academic skill of Harvard referencing and how the student’s experience using it can be reflected on. Referencing is a key skill used in Higher Education, which highlights the importance of detailed study and academic reading.

Strengths
When looking for a strength that applies to the practice of Harvard referencing, Elliott, McGroarty and Robertson (2024) state that participating in a lecture that focuses on accurately to using the referencing style is key. However, Nordmann, Hutchison and MacKay (2021) challenges that, although online lectures were a suitable solution during the pandemic, they showed a decrease in social interaction among students when compared to in-person lectures. With this in mind, in person lectures with a focus on referencing would be preferable. 
Whilst studying the PADP module, the student can benefit from in class teachings and structured resources to utilise at home; whether it is receiving the University handbook on referencing that provides clarification on institutional expectations, or attending in person lectures to be taught why referencing is used in Higher Education and how to apply it in academic writing. Face-to-face lectures have an impact on how students receive expert guidance, from seeing presentations laid out correctly they gain an understanding on how it should be laid out (Yhnell and Francis, 2023). Including textbooks that explain thoroughly how to correctly state the citation and referencing properly, often referred as the author-date system (Pears and Shields, 2025). 
There are many resources available to the student to practice Harvard referencing,
Wakefield and Tyler (2023) imply that using engaging tools such as quizzes and during presentations can be beneficial for students and enhance their learning and understanding of the topic which can lead to better use of academic skills in assignments. When learning an academic skill, lecturers will use reinforcement learning to keep students frequently aware of the skill and how to use it (Riedmann, Schaper and Lugrin, 2025). 
Kuijer (2023) proposes that most students prefer in person lectures, but having the resources available to them online to access after the lecture can enhance their studying skills and therefore improve their Harvard referencing abilities. 
With this evidence, it can be suggested that there are benefits to both in person lectures and online support for students to improve their referencing skills. Students studying the PADP module can benefit from both the methods of study and be in an ideal position to be supported when improving upon their referencing skills. 


Weaknesses
When it comes to Higher Education, academic reading and writing can be one of the main weakness a student may possess. The ability to understand academic writing, can often be challenging for students, as it can often be filled with dense language which can lead to students experiencing anxiety when accessing such resources (Saville et al., 2023).  Niolaki et al. (2020) explain, that when students are researching around a topic, it can often be difficult for the student to identify key information to be used for citations. A part of this can be struggling to source and read through credited articles and journals, additionally, finding the authors and citating them correctly can be a struggle for a student to get correct (University of Wales Trinity Saint David, 2015). 
Students may find it challenging to decide on what resources to use, especially when the student would have access to a vast range of physical and online resources from institutional libraries (Library & Learning Resource, 2025). In addition, there are digital resources which can be found on the internet, which can often produce unreliable sources (Stringer, 2025). The risk of accessing unreliable sources via the internet, in addition to the existing challenges to reference with out errors, may led to the student losing marks for things such as incorrect layout or grammar (The Study Space, 2022).

Opportunities
When seeking advice and help with Harvard referencing, a useful tool that is available to students is to seek support from the university’s library resources. This can be an opportunity for extra help for students after receiving the initial teachings during in-person lectures. The library services can help with finding sources and help with referencing (ODonnell and Anderson, 2021). As a service, the librarians also assist lecturers in the teaching of referencing styles depending on which method the institution uses. This additional help can support a student cite good credible sources correctly, according to the Harvard referencing style with help from a specialist in academic skills (Buck, 2022). 
As an additional method to help the student, a readable guide has been created by the University which can breakdown and explain how each type of resource of text should be referenced and cited, which can be available online for the student to access a more appropriate version than some physical textbooks on Harvard referencing.  Soria, Fransen and Nackerud, (2017) examined the correlation between first year students use of library services and the outcomes of their results four years later. They found that the use of online research had vastly increased compared to the use of physical literature being read in libraries, thus encouraging institutions to focus on creating access to literature online (Kato, Kisangiri and Kaijage, 2021). 
Mahwasane and Mudzielwana (2016) explain that students may not utilise the library support available to them as it can be challenging to find time to meet with the appropriate staff. To combat this, the library support at UWTSD provides one-to-one services that can be flexible to the student’s needs; whether that be meeting physically in the library and receiving support or meeting virtually online, making it easier for students to access the help available around their lectures or other commitments, which can sometimes be hard to arrange. 

Threats
When studying in Higher Education, you are under your own obligation to manage your time management to effectively engage with their studies. When students leave their assignments to the last minute then can often not leave enough time to fact-check their work and possibly make mistakes in referencing (Faure-Carvallo et al., 2025). Not leaving themselves enough time to thoroughly check over their work can be detrimental to losing marks (Williams and Woods, 2024). 
According to Keyes, Harvey and Lee (2024) students can benefit from dedicated lectures at the beginning of their studies about how to effectively use their time management skills for the betterment of their studies. But also suggest that students can sometimes benefit more from advice from their peers or previous students’ personal experiences to guide them. 
Adams and Blair (2019) indicate that students who managed their time better were more strongly associated with achieving higher grades. This follows on from with each assignment given, the want to do better next time can improve how the student manages their time better. As a result of poor time management, an increase in stress factors can cause the student to put more pressure on themselves and in doing so create more mistakes when it comes to applying Harvard referencing to their writing (Kumar et al., 2025).  
As a lecturer, they are there to assist the student in understanding the taught topics and what is being asked of them in any given assignment. Once an assignment has been set, a lecturer is available to meet with the student to answer questions and read over a draft of an assignment before submitting. Wong and Chiu, (2017) proposes if a student leaves it too late to seek out this service, there could be valuable marks missed. Thus, a lack of time management skills can seriously hinder and impact upon a student’s success within Higher Education. 


In conclusion, the SWOT analysis shows that continuously developing Harvard reference skills depends on a balance between personal strengths, available support and potential challenges that a student may face. Strengths such as attending lectures provide a solid foundation for understanding academic skills, while opportunities like library support offer practical tools to build competencies and confidence. Weaknesses such as struggling with academic reading and threats like poor time management, however, can undermine the student’s ability to reference correctly. Recognising these factors can help inform the student as to what areas need to be developed further and which available services should be accessed to address these issues.  From addressing weaknesses and threats, and receiving the appropriate support, the student can improve their Harvard referencing skills and help to improve their performance in academia. Completing this SWOT analysis has proved how it is a useful tool to use in higher education studies and how transferable the tool can be to be used in a Health and Social Care setting, having staff assess and review their clinical practice for strengths, weaknesses, opportunities and threats. 
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