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1. Review Question:  what we currently know about how well digital health tools work and the challenges they bring in improving patient engagement and care coordination in UK primary care settings? 

2) Objectives 
to summarise research studies on digital health tools used in UK primary care. 

to assess their benefits and barriers to implementation.

To highlight gaps in knowledge and areas for future research 

To explain how digital health supports safe, efficient and person-centred care.

3) Rationale 

Digital health is key to changing UK health and social care as stated in the NHS long term plan. With older people and increased service demand tools like patient portals, telehealth and electronic record are crucial for improving services. However, their use brings challenges. 

Research shows that digital health can increase involvement and streamline communication, but significant inequalities remain, especially among older adults and those with limited digital skills. A scoping review is needed to combine evidence helping providers and policymakers understand what works, where improvements are needed and how to ensure benefits reach all patients. Digital health tools are vital for UK practice supporting the NHS’s goal of delivering personalized care while addressing health disparities. 

Method
this study will use a scoping review approach. 
Data collection. 
Search terms: health, telehealth, patient engagement, acre coordination, primary care, United Kingdom 
Inclusion: peer-reviewed studies 2018-2016 UK-based on digital health 
Exclusion: Non-English, editorials, technical- only studies 
Data analysis: 
Two reviewers will screen titles, abstracts and full texts independently. 
Data will be extracted and summarised using a standard framework. 
Findings will be presented as a narrative synthesis with key themes.

Ethical 
This is second research using only published publicly available data. No primary data is collected. There is no risk to participants or breach of confidentiality. All included studies have already obtained approval. The review will follow copyright rules. All sources will be cited and referenced in Harvard style. 
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