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[bookmark: _Toc512468009]1.0 Introduction

I along with my other group members made presentation on ‘Global Citizen’. I will present the experience that I have gathered by working with my team members in a collaborative manner in order to conduct group research and make group presentation about ‘Global Citizen’. My reflective account is going to include my personal opinion about the skills that I have gained so far from the collaborative team work. I will also briefly explain how these skills can be my strengths when I will be performing in my profession. My personal reflection will also highlight the three skills that I can say I have gained by working in this group and they are time management, interpersonal communication and networking skills. 

[bookmark: _Toc512468010]2.0 Main Body

I have chosen to make use of the Gibbs’ Reflective Cycle for preparing my reflective account regarding the collaborative group working. 

[bookmark: _Toc512468011]2.1 Description

The group work that I have participated in was about conducting collaborative research and presenting the findings about our chosen topic which was ‘Global Citizen’. The total group work was divided and assigned to each member based on discussion an opinion sharing. I chose to conduct research on Leadership and Entrepreneurship. While conducting this research, I have gained insightful knowledge about Entrepreneurship and Leadership and Leadership in Travel Sector. This knowledge will make me competent to start my own business and lead others in my future profession properly (Boud, 2014). Particular knowledge about Leadership in Travel Sector has increased my knowledge which I can apply in future to manage people in any travel company. 
Learning to manage time by planning the activities I was assigned with has developed my skill of scheduling my activities in effective order through proper time allocation for each activity (Boud, 2014). This is the key for properly completing any task on time. Now I am capable of applying my time management skill in future for efficiently perform my employment duties. 
While working in group, I had to frequently communicate with my group members for getting help about my tasks and coordinating the whole group work. This has developed my interpersonal skill. If in my future employment scenario, I face with any issue then I will be able to apply my interpersonal skill to communicate with others, receive their ideas about the issue and apply potential solution (Moon, 2015).
Networking skill has also been gained by me during the group work. During our group assignment, I worked in a coordinated and synchronized manner with my group members for completing the whole assignment on time (Jasper, 2015). So, I have closely and frequently interacted with my group members and have known them well. This has taught me regarding how to perform any task flawlessly with establishing collaboration with others. I can apply this learning in future and get helped by others for the completion of complex tasks by using the technique of establishing collaborative networking.

[bookmark: _Toc512468012]2.2 Feelings

By completing my assigned tasks in the group, I am very happy because I have obtained ideas about entrepreneurship. Obtained ideas about entrepreneurship can help me taking steps in future to create entrepreneurial business and when I think about it gives me confidence about my future career. I feel confident because now I believe that even if I do not get a job after completing my education then I can do business, so I will not have to remain unemployed (Jasper, 2015). 
I have got overwhelmed with joy because I have achieved the necessary knowledge to lead and manage people in the workplace. This is going to be a crucial competency for me in future because the quality of leadership is highly valued in job sector. 
When I reflect upon the time management skill that I have gained from working in the group, it highly inspires me because I know that with proper time management skill I will not have to suffer from unnecessary delays in my future employment duties. I have also understood the basic core of effective interpersonal communication (Higuera, 2017). This skill is now a source of my personal happiness as I am sure that in future I will be able to utilize interpersonal skill to receive help from other people if I face any professional difficulty. The networking skill that I have gained from the collaborative group work is a fact to be satisfied about for me because in future I can obtain better ideas from the people of my network to expand my business or the members of my network can help me to raise funds for my business growth (Higuera, 2017).      

[bookmark: _Toc512468013]2.3 Evaluation

By working in this collaborative group, I have come to know the importance of collaboration and coordination while working in a team. I now understand that through collaborative working a complex and large task can be completed quickly and with maximum accuracy (Hicks, 2016). Lesson about the power of collaboration is probably the best knowledge that I have received through this group assignment.
I have gained valuable skills from the group work but there was no strict accountability standard to follow. So, I have not been able to gain accountability skill. But I know that accountability skill is required to become successful in employment. 
I had to maintain regular communication with my group members. This aspect has taught me a great deal. I have come to know how to communicate with another person maintaining mutual respect. This will help me to avoid workplace disputes in future and maintain warm and harmonious relationship with my coworkers (Hicks, 2016).
The research and group presentation that we have conducted did not include sufficient statistical data analysis and interpretation. As a result, I have not learnt statistical data collection, analysis and interpretation. I am interested to get involved in market research activities in future employment opportunities and that is why I required to have knowledge about statistical data analysis. But I did not get any opportunity to develop this skill in this group work (Scholtes, 2013). 

[bookmark: _Toc512468014]2.4 Analysis 

For getting properly prepared for the job sector, a person must have proper knowledge about completing different tasks efficiently with the collaboration of others. This knowledge is important because in job sector a person works with other colleagues as a team to achieve organizational goals and objectives. As supported by McLeod (2015), knowledge of collaboration helps an employee to successfully add his personal efforts with the efforts of other employees to apply collective approach to organizational goal achievement. 
Time management skill enables a person to become conscious about the value of time and thus he learns to complete different tasks within the targeted time frame. This is a key employability skill. According to Herzberg (2012), in order to become successful in professional career a person must learn the art of setting up specific time period for the completion of each task and completing them within that set up time period. 
A grown-up sense of accountability is essential for achieving success in employment. Accountability enables a person to stay committed to conduct his duties with responsibility and honesty. As supported by Jasper (2015), an employee must have accountability skill for ensuring that he is dedicated to perform his job responsibilities honestly by employing all his knowledge for better organizational results.
A well-developed interpersonal skill is always helpful for achieving success in professional career because through good interpersonal skill an employee can maintain effective relationship with both his employers and colleagues. According to Hicks (2016), through good interpersonal skill it becomes easier for an employee to achieve trust of employers and colleagues which leads to higher level of motivation and effective job performance.   

[bookmark: _Toc512468015]2.5 Conclusion   

There were two things about the group work that I personally did not like. I should have tried during the group work to seek ways for correcting those problems. There were no strict accountability standards to follow in the group and that is why I could not develop accountability skill. I should have talked about this matter with my group leader and other group members and I should have proposed to introduce strict accountability standards for all the group members by pointing out the importance of accountability skill (Scholtes, 2013).
This group assignment did not have the scope for collecting and analyzing statistical data. So, I still have not developed the skill of collecting and analyzing statistical data. I should have taken the responsibility of learning to collect and analyze statistical data on my own by conducting extensive study on books and journals about statistical data analysis (Higuera, 2017). 

[bookmark: _Toc512468016]2.6 Action Plan 

If I get involved in any group work again then it will be my first priority to make the group leader and all the group members aware about the importance of following strict accountability standards (Higuera, 2017). I will also impress upon them the idea that the whole group assignment will be completed on time and all the members of the group will give their best efforts if accountability standards are activated. I will also develop my personal accountability standards for all my future academic and professional activities for completing them with honesty and dedication.
I will try to have possession of as many books about statistical data analysis as possible. I will conduct extensive study on the materials of those books (McLeod, 2015). I will also ask my tutors for helping me out to gather effective knowledge regarding statistical data analysis. There are several good online sources for learning about statistical data analysis. I will exploit those sources for having in my possession valuable knowledge and skill of statistical data analysis. 

[bookmark: _Toc512468017]3.0 Conclusion

This group work was especially helpful for me to achieve the skill of leading others that I have learned by conducting research about Entrepreneurship and Leadership. The list of skills that I have developed as a result of this collaborative group work is even longer as I have gained the skills of time management, interpersonal communication and networking. I have also developed a sense of collaboration through this group work.
Only two problems I can talk about that I have encountered in this group work. I could not get the proper opportunity to develop my personal accountability skill because there were no accountability standards to follow in the group. I also could not develop my skill of statistical data analysis because there was no scope to perform statistical data analysis in the group assignment.    
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* Reason for disliking?
Obviously no.
+ Can more improvements be made?

Auvailability of more financial support would have improved the group performance.
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It was a group of six members and I was one of them. Our group was assigned with the task of
preparing business plan for a new business venture.

* How you and your group members worked?

We worked through effective cooperation and continuously helped each other to our abilities to

conduct the group assignment successfully.
» Which group member was assigned with which task?

Sustainable tourism project examples and data, collection and presentation of information about
and environmental sustainability examples were prepared by Pecos. Concept of action and
activism and Partner and Campaigns were assigned to Francoise and cover slide along with
‘Global Citizen is a Community’ slide were completed by Noor. Benefits of community
participation and Main Impressions were the works of Jamal and I was assigned with Leadership
and Entrepreneurship under which I had to prepare information regarding Leadership in Travel
Sector and Similarity between Entrepreneurship and Leadership. Joynal worked on Community

Participation.

» Was there anything that went wrong?

For me, there was nothing in the group work that went wrong.
» What were the things that went well?

As a group we had good coordination among ourselves.

* How frequently you met with your group members?

Regular schedule was followed for the arrangement of group meetings.
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*What virtual communication modality was used by you and your group members (Skype or any

other modality)?

The online medium that was used by us was Team Viewer.

» How well the performance of Team Viewer was?

Team Viewer was up to the mark for facilitating communication with the group members.
» Was there any technical problem?

Team Viewer did not have any technical issues for massively disrupting our online meetings.
* Did you face any problem over arranging online discussion? Was it solved effectively?
We had a slight issue over individual time setting and this was solved through discussion.
* Group members participated properly?

The group members properly participated in the group discussions.

» How group works were divided?

We the group members held routine discussions before assigning works to each member.
» Was fair policy used for work distribution?

Fair policy was followed for work distribution.

» What have you learned from this group performance?

I have received the lesson of working in a cooperative manner.

* Did you enjoy?

T have enjoyed the group work.

« Is there any particular reason for which you enjoyed it?

My group members were very much caring and cooperative.




