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Everybody's lifestyle now depends on technology in some way. A person needs internet abilities to handle their professional web presence since doing so is crucial for coming up with new, creative solutions for their operating procedures. These abilities may be in online videoconferencing, social networking, data storage, and other areas. These sorts of procedures play a crucial part in the workplace where innovation facilitates efficient management techniques.
The term "digital literacy" alludes to information technology based on web-platforms for understanding about multiple subjects, mostly at educational establishments. The examination of secondary research will be done using a variety of resources, including books, journals, and official national statistics. Utilizing surveys, questionnaires, and interviews, the primary research will be carried out.
Numerous skills practiced during the lessons such as operating with Microsoft Word, comprehending how to commence research as well as how to collect the right data including Boolean elements will be adopted in order to develop and explain this individual report.
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Are students confident in using technology to collaborate?
To enable instructors to concentrate on the effect and student objectives rather than the technical specific processes, utilisation of new technologies has to be stated explicitly. A technological collaborator in this case may be an IT helpdesk. Assisting instructor’s setup, comprehend, and use internet-based devices in the classroom, for instance, can free them up to concentrate on using technology to promote more participatory learning among students. Students today utilize technology constantly and are far more knowledgeable about it than their parents' generations were. Their day-to-day life includes a significant amount of Facebook, WhatsApp, virtual worlds, smart phones, and applications. Educators should take advantage of this dependency to promote student engagement.
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a) Primary research
Several surveys were done to gather primary data with the objective of learning more about the student experience during this very disruptive period. The research articles' findings are presented in the reviews that follow. They correspond to pupils' interactions with innovation in the classes they were taking in 2022 that they perceived they were studying the most about as well as their perspectives, problems, and frustrations with interoperability, online databases and handset direct connections they completed their scholarly research (Brooks and Gierdowski, 2022). 
b) Secondary research
According to National Centre of Educational Statistics, an average 32% of learners at educational institutions must finish one remote academic degree, according to web - based learning statistics, indicating that a portion of the online class will be completed with the help of the internet collaboration platforms and portals. A total of 3 million of the 4.6 million students enrolled in primary universities that offer online courses have undertaken one or more virtual academic programs. In public educational systems, 1.6 million students are enrolled solely in online courses (Khan, 2022).
Statistics show that since the restrictions in 2020, internet usage and adoption increased drastically, therefore educational institutions needed to continue the curricula and that made students more confident in using scholar tools and instruments and improve their skills in using not only social media platforms, but tools like MS Word, PowerPoint, Excel, Teams and other distinct instruments that help in research and how to research (Vlasova, 2022).
In the 2020s, one of the most significant methods for individuals in the UK to educate and acquire new skills is through online courses. While the coronavirus (COVID-19) pandemic's social isolation policies undoubtedly hastened the development of digital schooling, contemporary technology advancements and growing connection were already boosting its popularity amid Brits. For instance, the proportion of persons who reported taking an online course grew from 4% to 17% between 2007-2019. Even more individuals reported accessing online learning resources outside of a major course in the United Kingdom, where 21% of individuals said they had done so. The age demographic of 16- to 24-year-olds utilized internet education more frequently than other age groups, with 25- to 34-year-olds being the most probable to have attended an online program (Clark, 2021).
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Each scholar must constantly contend with ethical issues. Scholars encounter a spectrum of options and judgment factors about the rewards, damages, and dangers in their study, regardless of whether they operate in the physical sciences, disciplines such as sociology, liberal arts, or any other inter- or intradisciplinary arena. What is feasible, right, and reasonable in a certain setting are explored through research practice. Online research, comprehensive and multidimensional, offers a wealth of opportunities for scholars from a variety of fields. Innovative methods, newly formed data types, inventive data gathering procedures, and previously unthinkable info blending and reuse have all appeared in the rich and fertile World wide web terrain of social networking sites, big data streams, and the combination of technologies into distinct datasets (Markham, 2015).
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Different techniques and digital skills have been covered in class, including finding and comprehending knowledge, using PowerPoint and MS Word as well as other toolkits, interviewing and completing quizzes, using blended approaches and research simulation, and, thirdly, looking at some moral considerations (Martens, 2020). Consequently, only a handful are covered in further detail, taking into account the length of this article portion. Firstly, what are the contributors' sentiments and private thoughts, and why? are addressed in this paragraph of the article. Furthermore, some applications to my own study are looked at, and finally, some limitations on the use of digital technology.
The results of the 12 participants who took part in the questionnaires and elections are shown in the graphs and figures below.
In figure 1 several questions needed to be answered related to each participant view about utilising certain scholar instrument for studies.

	Closed questions
	YES
	NO

	Are you confident in using MS Teams to work with your peers?
	9
	3

	Do you feel confident when using the OneDrive to collaborate with peers?
	7
	5

	Have you received training on how to use the OneDrive to collaborate with others?
	6
	6

	Do you feel anxious if you are asked to collaborate using technology?
	9
	3

	Do you feel anxious if peers want to use the OneDrive to collaborate?
	6
	6

	Have you ever avoided using technology to collaborate?
	2
	10

	Do you see the value of using technology to collaborate?
	12
	0


Table 1. Questionnaire

Second chart shows the rank of 5 different tools used by participants based on their accessibility, confidence in using them as well as level of popularity such as WhatsApp, being the most voted as most individuals owns and uses the mentioned app. The vote was influenced by the user interface, platform or app security as well as costs, as in some cases, if the participant uses an Apple device, the MS Office instruments are not free for use.

Chart 2. Rank order

In the third poll, participants voted related to their feeling when utilising internet to communicate, therefore 7 participants out of 12 voted happy, 3 of them chose confident, last 2 voters selected worried and none felt angry or sad when it comes to internet technologies.

Fig 3. Feeling rank 
In the chart no. 4 participants preferences resulted in majority choosing Word, PowerPoint and Excel when asked how confident they are in utilising them on the OneDrive, thus the last chart, shows how confident participants feel to use the mentioned tools in their collaboration and research, therefore MS Word is the most popular and the most utilised in order to write reports, assignments and assessments.
Chart 4. Rank order MS
Lastly, the table 5 included 7 questions in order to comprehend additional data about our participants behaviour as well as feelings when accessing technological tools and instruments in keeping contact with each other.
	Question
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	I feel confident using technology to collaborate with my peers.
	5
	3
	2
	2

	I am confident in completing tasks that involve working with others using the OneDrive
	5
	4
	2
	1

	There are times when I feel anxious about using the OneDrive to collaborate with others.
	4
	3
	2
	3

	I actively avoid using technology to collaborate.
	2
	2
	2
	6

	Using technology to collaborate with others improves my work.
	6
	4
	1
	1

	Collaborating online to create a group task feels easy for me.

	4
	4
	3
	1

	Collaborating online to create a group task feels very challenging for me.
	6
	2
	2
	2

	Select only one answer
	
	
	
	



Table 5. Likert Scale questions
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Because digitization can revolutionize processes, boost efficiency, and raise development throughout all industrial departments, the fourth revolution is transforming the globe into a technology driven ecosystem that is influencing every firm and every individual’s life in several ways (Garimella, 2020).
In order to increase rapidity and adaptability and develop their business into international markets, organisations from all sectors nowadays are capable of constructing their production systems around advanced technologies (Weber, 2021). Additionally, internet technologies and communication frameworks offer a platform on which individuals and institutions can develop strategies, engage in conversation, cooperate, distribute, perform, and obtain data.
Institutions of higher learning and instruction must provide employees with the tools they need to meet the challenges of automation and digitalization (Thakur, 2021). Professors and administrators must be involved in developing the curriculum structure, outlining the coursework's necessary abilities, determining the education - learning techniques, and collaborating with firms on their aspirations for the improvement of competences.
The education and training system must have porosity among technical and professional schooling and a realistic emphasis (Zagheni, 2021). In addition to preparing their learners for successful implementation of strategies, universities that successfully combine quality education to convey such competencies will also become productive collaborators to companies. Professors need to have the necessary credentials and the flexibility to accommodate to innovation since they are the ones who will be instructing the next generation in various educational institutions. In order to effectively handle all technical, instructional, informative, interpersonal, and existential elements, instructors must develop a set of abilities.
Digital skills are a valuable tool not just for learners but also for professionals trying to enter the labour market and further their careers (Doyle, 2021). Nearly all vocations, from entry-level work to managing roles, have shown to require some level of digital proficiency. Employers are becoming more interested in digital skills as the workplace becomes more linked; as a result, the kind and degree of digital skills impact inclusiveness in the employment market, societies, economies, and nearly every facet of daily life.
[bookmark: _Toc110042503]Conclusion
This report's goal is to examine, define, and address specific competences in using digital skills and understanding various data collection approaches. The scope of this research was to analyse the statistical intellectual capacity of members, offer fresh perspectives on how they varied, and observe how the aforementioned individuals behaved when doing research and utilizing educational tools.
The digital era has permanently changed modern civilization. For several individuals, it serves as our primary means of communication, education, shopping, and entertainment. Individuals from all around the globe may interact thanks to the internet age. As digital literacy evolved into a crucial ability for modern schooling, there have been significant attempts to develop digital skills educational programmes. But until recently, there was no collaboration across initiatives, and terms like "digital literacy" didn't have a common definition. As a result, even as the digitization of students' learning quickens and the internet age swallows up more and more of the real world's marketplaces and settings, the influence of digital skills educational programmes was relatively little.
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Table 1 – Question Bank A
Chart 2 – Rank Order Applications
Figure 3 – Feeling rank pie chart
Chart 4 – Confidence in using apps rank 
Table 5 – Likert Scale questions



Confidence rank	MS PowerPoint	MS Word	MS Excel	MS Streams	MS Forms	3	4	3	1	1	



App Rank	MS Teams	OneDrive	MS Word	WhatsApp	Moodle	2	1	3	5	1	



Feeling rank	Sad	Happy	Worried	Angry	Confident	0	7	2	0	3	
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