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Communication and interpersonal skills are critical transferable skills within the hospitality industry (ETC, n.d.). This industry relies heavily on the ability of employees to communicate effectively with customers, colleagues, and superiors to provide exceptional service and maintain a positive reputation.
Effective communication in the hospitality industry involves several aspects. First, it is essential to have excellent verbal communication skills to convey information clearly and concisely (Gibson, 2015). Whether it is taking a customer's order, providing directions to a tourist attraction, or explaining hotel policies, employees must communicate in a manner that is easy to understand and leaves no room for confusion. Clear communication is essential for ensuring that customer needs are met and that expectations are appropriately managed (Clark,1996).
Secondly, strong interpersonal skills are essential in the hospitality industry. The ability to connect with customers, create a welcoming environment, and anticipate their needs is crucial for delivering a positive experience (CFI Team, 2022). Employees with strong interpersonal skills can build rapport with customers, address their concerns, and cultivate a good connection that might result in repeat business and good word-of-mouth referrals.
Moreover, strong interpersonal skills enable employees to work effectively with colleagues and superiors. In the hospitality industry, teamwork is critical, and employees must be able to work collaboratively to achieve shared goals. Strong interpersonal skills facilitate effective collaboration between leadership and interpersonal skills, enable constructive feedback, and promote a positive working environment (Marneros et al., 2020)
To summarise, it can be said that communication and interpersonal skills are essential in the hospitality industry. They allow young employees to connect with customers, work collaboratively with colleagues, and deliver an exceptional experience (Singh, 2019). Employers in the hospitality industry should prioritize these skills in their recruitment and training processes to ensure that employees can communicate effectively, build strong relationships, and deliver exceptional service (Netra, 2021).
Furthermore, the hospitality industry is highly competitive, and businesses must differentiate themselves by providing excellent customer service. Effective communication and interpersonal skills are critical for creating a positive impression on customers and building loyalty. Customers who receive exceptional service are more likely to return, provide positive reviews, and recommend the business to others.
Finally, it can be said that communication and interpersonal skills are transferable skills that are essential in the hospitality industry (Shields, 2021). Businesses that prioritize these skills will be better equipped to provide exceptional service, build strong customer relationships, and differentiate themselves from competitors. Employees who possess these skills are invaluable assets to the industry and can contribute to the success of any business they work for.
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