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Discuss the natural role of the teaching Assistant as provider of pastoral care to students,
making reference to the relevant literature and drawing on your own experience. 

Introduction.

Firstly, I’m going to discuss the natural roll of the Teaching Assistant and how a teaching 
assistant is a provider of pastoral care to student. Next, I will make references to relevant 
literature from Carl Rogers and Gerald Egan. Finally, I will discuss my own experience of 
being a Teaching Assistant in a Secondary School.

The role of the Teaching Assistant, most people think this role is helping a teacher in the class 
room and supporting a pupil in class. However, it is a lot more complex than just supporting 
with class work, displays and helping the teacher within the classroom. A Teaching Assistant  
is also, a person that a student can trust to talk to if they have a problem or something worrying 
them. A person that is non-judgmental as we don’t know the students background or what’s 
going on in their life. I feel most students feel safe talking to a teaching assistant as they look 
at them as a safe adult, as they have more time to listen to them as they work closely with the 
students as they sit and work with them in the class room, sometimes up to twenty-five a week 
with some students. On the other had you have the good points where you feel you are helping 
the student, but you the is also a side when you are getting sworn at or even assaulted by 
students. This is not because they don’t like you, the student might have learning or behaviour 
needs. This makes the role very difficult at times or made to feel unvalued. Most cases the 
student is expressing how the feel, at times they do not mean to take their aggression out on 
you. I also agree with the teaching assistants report of a UNISON survey (UNISON 2013) 
when they talk about how teachers treat teaching assistants and LSAs not wanting them in the 
classroom, having a different attitude towards them. They have also noted funding is a problem 
there is never enough money to employ enough teaching assistant the school needs. This is true 
as I see it in school behaviour needs take up a lot of the teaching assistant time, over students 
that need extra help with their learning. Some other roles outside of the class room of a may be 
duty’s in the canteen or yard. If a teaching assistant works, as a one to one they might help with 
IDPs for the individual student. Teaching Assistant might have contact with outside agency’s 
depending on the student the work with. Teaching Assistant will also keep a diary, that they 
will leave in school that is used to record any situation that happen in the class or anything a 
pupil has told them in confidence that they think is a safeguarding issue. This would then be 
passed to our pastoral team in school. This is how we are linked with the pastoral role as they 
are similar, they are both someone the student can trust. A teaching assistant is not qualified to 
deal with some matters, the Teaching Assistant should make sure what they are doing is legal, 
ethical and sensible. Sometimes this is not practical as you want to help the student, yet it is 
not our job as a teaching assistant as your not a counsellor. 
  
The purpose of pastoral care in Secondary School. This is an official role in the secondary 
school I work in, we have our own pastoral team one for each year group. The advantages of 
pastoral care is, it gives students a safe place to go to in school that is tailored to the student. 
As we have our own pastoral officer for each year group the students build up a relationship 
with them, this gives them confidence to talk to them as the students have them same officer 
from year seven up to year eleven. 
There role is to support the wellbeing of the students. Most of the students the need 
pastoral support are children with adverse childhoods, also children that experience trauma at 
home such as parental separation, domestic violence or a parent that abuse drugs and alcohol.
Maybe the child is experiencing verbal, physical or sexual abuse. All of this will affect the 
child’s personal, social and emotional intelligence.    
overall this can affect the child’s behaviour and the way they interact with other family 
members, teachers and friends in school if they have any. The pastoral care it to provide support 
and skills to help deal with the stress and trauma form external situations going on in there 
lives. They also try and make sure the student has a loving parent or carer to provide a safe 
environment for them to live in. while they are in school help the students make new friendship 
groups so they feel safe and happy at school. 
As a result, I think the pastoral care in secondary school is very important for vulnerable 
students to have a place they feel safe to go to for support. 

Teaching assistances use similar approaches to support students like carl Rogers and Gerard 
Egan. Carl Rogers thinks, by having a good relationship and trust between teaching assistant 
and child works, this works in school if a child trusts you then they will talk to you if they have 
a problem. He talks about his six conditions, some of them also work in school, one if the 
conditions are to have a safe place to talk to you. Another condition is when they are talking to 
you, that your genuine with the student rather than an expert how don’t know the child 
preaching to them. Egan thinks problems are external factors, problems going on around them 
at home or in school. External factors are a big problem in school, students then have problems 
at home, with friends or some students have no friends. Egan (2002) uses a 3-stage process, 
some points of his process work in school. Such as allowing the student to tell their story, then 
you can explore what is most urgent and important to try and resolve. Egan (2002, p. 28) also 
suggests in stage two of his process “what solutions make sense to the client” this would help 
the student chooses a possible out come to the problem. Surprisingly in school Rogers and 
Egan’s approaches are used every day to help students.  

My own experiences as a Teaching Assistant regarding pastoral care are very different as I 
Work one to one with a student on two days who is visually impaired, but the student very 
academic. I must make sure the student is save moving from lesson to lesson as the school it 
very big and the class room is safe for the student to mover around. I have built up a good 
relationship with the student, if ant thing is worrying him he knows he can talk to me. 
The other class I work with is a small group of children of fourteen, the students have a range 
of background, home life and abilities. They are a challenging group of children that are low 
academically. Within the class room I move around the class helping as many of them as I can 
within the lesson. However, when I am sat with the children, I find they open to me about 
there problems with school, friends or home. I am not judgemental with any of the children, I 
feel I am like a mother as some of the students crave attention and love that they might not  
have at home. 
It is interesting to work with a student, that is a top set student in the same year group as the 
group of students with low ability, but they are both very rewarding in their own way as I help 
the two in different ways.  

To conclude teaching assistants, have a big role in school, they are poorly payed for the roles 
expected of them. But the job satisfaction, helping students not just with school work but 
supporting students when they sometimes only want someone they can trust to talk to or guild  
them in situations is very rewarding. As a result, schools would not function the way do, if it 
don’t not have the support of a teaching assistants in the class room helping the teacher with 
lessons and students.  
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