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Introduction

Academic and Employability Skills
 Employability skills are the skills, qualities, abilities and attitudes that employers are looking for at their workplace.(www.careers.govt.nz).
“Employability Skills can be defined as the transferable skills needed by an individual to make them ‘employable’. Along with good technical understanding and subject knowledge, employers often outline a set of skills that they want from an employee. These skills are what they believe will equip the employee to carry out their role to the best of their ability. Employability depends on your knowledge, skills and attitudes, how you use those assets, and how you present them to employers”. (Exeter.ac.uk, 2014)

The Job I want

The Job I really want to do is in the area of Child Care. A job that focuses on development and wellbeing of children and young people, play in early learning and childcare, and working in early learning and childcare.

 Childcare workers care for children when parents and other family members are not available.(www.truity.com)
These are the skills needed in Child Care
· Communication skills

· Decision making skills

· Instructional skills

· Interpersonal skills

· Team working skills

· Time management skills

· Emotional intelligence

· Persuasion and influence skills

· Presentation Skills

 These are the employability skills I already have to make me employable
1. Communication Skills
Communication is the exchange of thoughts, information, or ideas that result in mutual understanding between two or more people, it requires one person to send a message and another to receive that message through a communication medium. The medium of communication can be in the form of oral, written, electronic or non- verbal.(Griffiths,B.A and Dunham, E.B)
Childcare workers must be able to talk with parents /colleagues about a child’s progress. They need good speaking skills to provide this information effectively and good listening skills to understand parents’ instruction. 
A good communication skill is the ability to listen well and give good response or feedback to whoever is listening. It must also be clear and understandable.

There are two main types of communication

· Verbal

· Non-verbal communication

a.Verbal Communication

This involves the way words are used to get a message across. (skillsyouneed.com)

Verbal communication includes both written and spoken forms of communication.

Written communication involves writing E-mails and letters and spoken involves the use of medium for example a phone.

The words that we choose makes a big difference in the way people can understand us.(skillsyouneed.com) for example, when communicating with a child, I tend to use simple straight forward words, on the other hand when communicating with my adult friends and family my choice of words tend to be casual and informal.
b. Non-verbal communication
My communication skills are excellent. Almost all my previous have had the occasion to praise my verbal and non-verbal communication skills. 
2. Team working Skills

A good team player is someone who is willing to give his/her best within a group of co-workers and respecting the views of others in the group.(Article;Changing your career;How to identify your transfereable skills )

I will like to analyse a few components that makes one a good team player

A. Active listening skills: Team work at the workplace is intended to encourage sharing of ideas and debates to bring solution to problems or issues. As a team member having a good listening skill makes you a good team player  by showing your support for others in your team when they speak and also showing that you understand when they share their opinions.

B. The power of Persuasion: When working in a team more often than not one team member may have an idea they want the rest of the team to work with, this will require the skill of persuasion to try and convince the other team members that your idea or views is the best solution to the problem the team is trying to solve. (smallbusiness.chron.com, March 2019)
C. Distribution of tasks is also part of team working. To achieve success , it is very important that each member accepts accountability to complete a task successfully and also within the time limit. “Along with being accountable for task completion, the skill of accountability means that you acknowledge and take responsibility for you mistakes”.(smallbusinesss.chron.com, March 2019)

D. Co-operation within a team is a skill. It is the willingness to participate and be helpful within the team. Successful team work will involve all members being fully engaged and playing their part. Active participation and co-operation will earn you the respect of fellow team members and make you a valuable team member. (smallbusiness.chron.com, March 2019).
My ability to work in a team is excellent; I am versatile and adaptable to any situation. This makes able to fit in any team regardless of the personality and skill set of other team members. 
3. Time Management Skills
This involves working efficiently with the time available to get a job done.  Time management skills include:
· Prioritizing

· Scheduling

· Keeping a To Do list (thebalancecareers.com, 2018)

· Setting SMART (Specific, Measurable, Achievable, Realistic and Time Related) goals (moodle.uwtsd.ac.uk/
The Eisenhower Method
The Eisenhower method is used to organize duties and tasks in order to figure out priorities. All tasks are evaluated using the criteria important/unimportant and urgent/not urgent and put in according quadrants. Tasks in unimportant/not urgent are dropped, tasks in important/urgent are done immediately and personally, tasks in unimportant/urgent are delegated and tasks in important/not urgent get an end date and are done personally. (Nguyen,H. 2012)

I am able to manage my time well in order of importance by doing what is urgent for a particular day. For example on Mondays coming to University is important and urgent, getting help with children to go to school is important and urgent.On the other hand calling a my Mum is considered important but not urgent and going shopping is important but not urgent.
4. Interpersonal Skills
Effective communication is a crucial requirement for any successful endeavour, and to be a good communicator, one requires good interpersonal skills. Interpersonal skills are necessary for the establishment of relationships between an employee and fellow workers.

“Interpersonal skills become much more effective, beneficial and rewarding when they foster meaningful relationships. Not only is it important to build personal relationships in the workplace, but it is also important to maintain these relationships within professional boundaries”. (careersaddict.com, February 2019)
Interpersonal skills are really essential in everyday life. Every individual requires interpersonal skills in order to communicate and interact with the world around us. 

“People with strong interpersonal skills are often more successful in both their professional and personal lives.  Interpersonal skills include a wide variety of skills such as listening, questioning and understanding body language. They also include the skills and attributes associated with emotional intelligence, or being able to understand and manage your own and others’ emotions”. (skillsyouneed.com, 2015)

Childcare workers need to have the ability to work well with people and to develop good relationships with parents, children and colleagues. (www.truity.com)
I am able to work with everyone. These interpersonal skills have served me well in all my previous workplaces.
5. Decision Making Skills

Decision making is a key skill in the workplace, and is particularly important if you want to be an effective worker. Each decision presents its own challenges, and we all have different ways of approaching problems. Having the ability to make a quick, yet good decision is imperative in all life situations. (the balancecareers.com)
Good judgement is necessary in childcare workers; they need the ability to respond effectively to emergencies or difficult situations.

According to a balancecareers.com publication entitled ‘Decision making Skills’, there are 6 steps to go through to enable one make an informed decision:

· Define the problem, challenge, or opportunity.

· Generate an array of possible solutions or responses.

· Evaluate the costs and benefits, or pros and cons, associated with each option.

· Select a solution or response.

· Implement the option chosen.

· Assess the impact of the decision and modify the course of action as needed.

These steps are really critical especially in the area of childcare where bad decisions may lead to very serious and undesirable consequences.
Ability to make decisions are one of my key strengths, and they will be vital to my role in childcare.
6. Persuasion and influence skills

Being able to persuade other people to buy into your point of view is an essential skill in the workplace. These skills are even more important in childcare setting where a adult may have to persuade a child to do something they would otherwise not want to do.

In social care in general and child care in particular, a situation that arises almost every day, it’s getting a teenager or preschooler to get ready for school . Some people seem to be able to do it effortlessly and almost without anyone noticing, whereas others fall back. This then requires the leadership of parents and guardians to use their position to enforce what needs to be done. (thebalancecareers.com)
 I fall in the former category. I have the ability of persuasion and it comes to me effortlessly.
The employability Skills I don’t have yet
1. Presentation skills

“A presentation is the oral delivery of information to achieve a particular objective.” (Morgan, P. Nd)
I do not have this skill yet, but by being a student at UWTSD i will be equipped with this skill upon completion of my course
2. Instructional Skills

Instructional skills are otherwise referred to as skills for teaching.

Childcare workers need to be able to explain things in a way that a young child can understand.
Teachers.org gives us a better explanation of what constitute good teaching skills. According to the organisation (teachers.org: top 10 qualities of a teacher, 2015) to be successful, a great teacher must have:

· “An Engaging Personality and Teaching Style
A great teacher is very engaging and holds the attention of students in all discussions.

· Clear Objectives for Lessons
A great teacher establishes clear objectives for each lesson and works to meet those specific objectives during each class.

· Effective Discipline Skills
A great teacher has effective discipline skills and can promote positive behaviours and change in the classroom.

· Good Classroom Management Skills
A great teacher has good classroom management skills and can ensure good student behaviour, effective study and work habits, and an overall sense of respect in the classroom.

· Good Communication with Parents
A great teacher maintains open communication with parents and keeps them informed of what is going on in the classroom as far as curriculum, discipline, and other issues. They make themselves available for phone calls, meetings, and email.”(teachers.org/top 10 qualities of a teacher,2015)
Being new in this field, I am working hard at addressing my weaknesses in instructional skills.
3. Emotional Intelligence
Emotional Intelligence is the ability to understand your own emotions and the emotions of others and its effects on behaviour and attitudes. It is therefore perhaps best considered as both personal and interpersonal in its nature, but there is no doubt that improving your emotional intelligence will help in all areas of interpersonal skills. Emotional intelligence includes personal skills and social skills.

“Personal skills centre on how we manage ourselves (self-awareness, self-regulation, and motivation). In other words, the first steps towards understanding and managing the emotions of others is to be able to understand and manage our own emotions, including understanding what motivates us, whereas the social skills have to do with how we handle relationships with others e.g. empathy” (skillsyouneed.com, 2015).

Empathy is one of the crucial skills one requires as a childcare worker.

As a childcare worker, this skill is essential to understanding how other people feel, and then being able to interact effectively with them. (www.truity.com)
Improving your emotional intelligence therefore improves your understanding that other people have different points of view. It helps you to try to see things from their perspective. In doing so, you may learn something whilst gaining the respect and trust of others. (skillsyouneed.com, 2015)
Being fully aware of the essence of these skills, I am working hard to bring myself up to speed in this area.
Conclusion
 I will be  developing the skills i don’t have yet through the knowledge i will gain by being a student at University of Wales Trinity Saint David.This will boost my CV in search of the job i want in the future and make me employable in the future
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