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1. Introduction
In this report I will analyse and talk about the impact of Moodle on Trinity Saint David’s students in London Campus. I started my survey online, filling the questions on surveymonkey.com. After few reflecting about it, I decided to proceed making phone calls and interviewing my colleagues in a more personal way: this has been the best way for me. Talking at the phone about it gives you more space to make open questions and receives open answers. The feedbacks have been more straight and honest, and also my questions has been more detailed. In this assignment I am going to analyse the final result. The age of the people who gave me feedbacks is also relevant. After this I will also attach some graphs to show the percentual of my research. 























2. Secondary research
The secondary research consists in an analysis about other student’s feedback and responses about the use of virtual learning environments. I will talk about it in the following paragraph.
“In virtual environments students are usually more open and comfortable, is more easy for them to understand concepts. The chance to give to the students tutorial sessions allows achieving a bigger number of learners.” (Rabinovich, T. & Horwitz, 2006).
“The virtual studies shows real world, authentic commitments.” (Mikropoulos & Natsis, 1999-2009).
“Technology is becoming more and more important and chip, that is why a lot of professions have started using it to train skills from the real world.” (Michalski, 2019)
“The recent use of technologies in terms of interactions has made the studies more interesting for scholars.” (Radianti, 2020).
“If schools and universities want to be ready to approach the 21st century, they have to teach students how to use the next-generation technology tools.” (Singh & Lee).
“Employee security and safety could get better through use of Virtual Reality in Healthy and Safety training”. (University of Nottingham, 2019).

As we can see, most of the students or lecturers which I analysed in this report, thinks that technology is really powerful and efficient in the current century and society. Virtual environment are, for most of the students, a way to follow lessons and courses in a more comfortable way. People appear more relaxed with this approach. It is also a good method because gives to everybody the chance to study and learn, also to the part of the population which needs to work in the meanwhile and has, then, less available time. Something else I found in this secondary research is the enthusiastic approach of the youngest about this new interactive way to learn. I think that a virtual environment can be so much more interesting for them. Studying online means get in touch with the technology, which is the main attraction for our generation. For sure it can help to approach at it with more curiosity, and can give to every one more stimulation. 










3. Theory
In this paragraph I will talk about the theory, which consists in what we studied and learned so far in our lessons at university and online. In this term we learned which is the definition of data, which is the definition of information, knowledge, and wisdom.
Data is the definition of figures and facts which are raw in format. Is usually not organized, there are not additional information, structures or context. Data can come in more than a way: letters, symbols and numbers. It can be recorded or manipulated, and data items have a small meaning just by themselves. Needs to capture accurate data, to add context to transfer to information, and to use just relevant data. Moreover, there are two types of sources: the primary one consists in getting the information you need to get by asking people. The secondary one consists in using data already obtained by someone else for another intent. The many ways we have to collect data are via: personal interview, experiments, personal observation, telephone surveys and written surveys. It is also important to take a step back to double check or consider again if there is any issue concerning the surveys. The phone survey, which is the one used and chose by me, is a very common way to get data about people and their feedbacks. It is usually the shorter way also, because people don’t usually stay in a phone conversation that long. In my personal case the phone chat has been longer and detailed though, which has been to me the best part of the survey. A survey can be built with open-ended and closed-ended questions. Open-ended questions gives longer answers, and makes them longer to analyse. The topics to analyse in the survey needs to be about organisational performance, staff issues and strengths, costumer service and competition. Personal interviews are fundamental when you need to obtain an insight about people’s opinions, experiences, attitudes, and feelings. There are four types of interviews: structured interviews, semi-structured interviews, unstructured or focused interviews, and group interviews. Summarising this information, we can say that the order to follow is the next: primary and secondary sources of data, questionnaires, interviews, observations, and choose of the method which is going to be the best and quicker one for what you personally need to find out.
Data becomes information when it can be used and visualized in a specific context. Information is usually placed in database, emails, or filled repository. Needs to be possible to obtain, and well informed.
For information to become a knowledge, the information needs to be processed, structured and organized. We call knowledge what is an intellectual capacity, something which make you aware of the rules. The slice of knowledge which is possible to encode and store is called STOCK. To make sure people can feel comfortable to get correct knowledges, they need to be clear; this is the only way to ensure captured concepts.
A survey is an important and immediate method to collect data and information. To create a good survey it is important to know all the elements that characterize them.
First of all, it has to contain important information about the topic studied. It is called consistency. After that, you have to organize the part of population to interview. That is called sampling. The sampling needs to be absolutely well selected, because it is vital to create realistic results. 
After collected the data, we can proceed with the examination of the results, and the conclusions found.
Collecting information is a basic step to succeed. Comparing sales and profits could be fundamental to bring to the business good goals and results. 

























4. Objective of the survey
The objective of the survey is to analyse and understand which is the main response about Moodle for the students in our University. Interviewing a big slice of people about a topic is the only way to get a proper feedback about the efficiency. It is also very useful to make questions to a different range of people to understand which are the preferences and why.
I will attach below my personal Survey as a Word document:



As mentioned before, the objective of the survey is also and especially to analyse the different feedbacks coming from different people divided by: age, gender, personality and personal predispositions at learning. I got different responses which also helped me personally to understand the real purpose of this work and how to do it in the best possible way. 
















5. Methods

My survey has been done via phone. As I said before, I found this way more useful and direct. Making questions via phone helped me to establish a deeper connection between me and the sample. It was important to truly understand their opinions and needs. Made the conversation wide and specific, and also helped me to be confident managing this kind of role with confidence. 






















6. Results



This has been one of my first questions. As we can see so far most of my colleagues find Moodle very useful, and use it often to follow again the lessons or get help while studying or working at the assignments.



Most of the sample expressed a very positive feedback about how Moodle works, about the graphs and the fastness. Some of them expressed disappointment about the difficulty to find topics or video. Just few of my colleagues expressed total disappointment about our virtual environment, saying that they find it very difficult and plenty of errors. Overall, the main feedback about this question has been the following: Moodle is very quick and well organized, it is also very helpful when something needs to be restudied or clarified. Videos are really well presented. The only thing my sample expressed the most, is a disappointment about the material organisation. It could be more organised and tidy.



Most of my colleagues expressed a very good opinion about Moodle’s videos. They said they found them well presented, clear and well spoken. For the bigger part of my sample all of the videos has a clear and very understandable accent. This is very important, because most of the students in our University are not English. Just few of them had big or small issues to open the videos, that’s why they didn’t give me a good response about it.



Most of my colleagues expressed a strong preference for Moodle’s lessons. They think the explanation are very clear, well presented, and consistent with the in-class lessons. Just few of them expressed a preference for the videos. It showed that they find more easy to get a concept listening instead of reading. Just an exceedingly small percentual of my colleagues expressed a preference for the graphs, also because of a personal way to absorb information and notions. 


























7. Conclusions drawn
Therefore, the conclusion of this report is that most of the people find our virtual environment productive and functioning. Most of my colleagues spoke about this service in a very enthusiastic way, extolling the fluent use of the site, the fastness of the videos, the clear explanations of the lessons and the easy structure of the graphs. Came out that Moodle could be improved regarding the organisation of the modules in a visual way. My sample expressed some complains about finding the lessons needed or the boxes to submit the assignments. Overall, most of the respondents demonstrated to be pretty satisfied with our virtual learning. This survey has been remarkably interesting and useful to me. This work made me understand people’s needs and preferences, putted me in touch with people with my some passions and objectives, and pushed me to learn and discover so much more about it. I look forward to do something similar again.
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How many times a week do you use moodle?


always	often	rarely	never	8	11	2	2	

Do you think there is something to improve on moodle?


No	Yes a bit	Yes	9	10	3	

DO YOU FIND MOODLE'S VIDEOS CLEAR AND WELL PRESENTED?


Yes	Not really	Not at all	15	6	1	

WHICH IS THE MOST USEFUL MOODLE'S FUNCTION FOR YOURSELF?



Videos	Lessons	Graphs	10	12	1	
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Moodle survey.docx


Moodle survey.docx
Moodle:

Which one was your first impression about Moodle?

· Amazing

· Good

· Didn’t find it easy to use

· Bad

Do you prefer using Moodle through your laptop or phone?

· Laptop

· Phone

How many times a week do you usually use Moodle?

· Every day

· Few times a week

· Just occasionally

· Never found it useful

Do you think there is something to improve on Moodle?

· I find it very good

· Could be more clear and organized

· - I don’t find it organized at all 

Do you find Moodle quick and responsive?

· Absolutely yes

· I got problems with fastness sometimes

· Always got problems when using it more

Do you find Moodle’s videos clear and well presented?

· Definitely yes

· Not really

· Not at all

Do you find the lessons explanations on Moodle good and clear?

· Yes always

· Yes most of the times

· Not really

Which is the most useful Moodle’s function for yourself?

· Videos

· Lessons

· Graphs

Do you consult Moodle while you are studying?

· Always

· Usually

· Rarely

· Almost never

What do you think could be improved on Moodle’s website?

· Graphics

· Bugs

· Explanations


