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Through this academic report I want to show how every experience in the learning environment is important and how learning something new is vital for us not only as students, but also as developing people, each one with his own goals and desires. We cannot even guess what new horizons will the new information that we learn today open forus and how it can completely change the path to our personal success.


[bookmark: _Toc49203501]CV writing
When I started this course I had to go through the first level so I can continue my education, I thought that the things we would learn would be repeated with the things I had already learned and it would be easy for me. But I was pleasantly surprised to learn things that have been in front of my eyes all the time but I had never paid much attention to them at all. In the firstweek of the second term I learned new things and understood the reason due to which it had been difficult for me to get a job by applying through my CV during the time I have been living in the UK.Most of the jobs I got were through friends or contacts that I have built over the years.In the first week we learnt how to write a CV. I was skeptical about it because most of the people in the course are at an age at which it is assumed that we have had to use CV at least a few times so far to find a job. Then I thought it would be a subject in which we had nothing more to learn but I was wrong. I learned things about writing CV that I didn't know, for example  “Any job application bust be matched to the criteria being sought by the organization in order to be successful”(Morgan P, 2017, p. 339). 
I have written a lot of CVs for myself but I've always looked at it just asa document that I use to show what work experience I have in the field, my education and my interests and not as a document that highlights my strengths because of which I am the perfect candidate for the position given. Now I understand that with this document you are applying for both the specific position and the specific company that you have chosen. Because of this you need to check what requirements the company has for the candidate that they want to hire so that you can make a self-assessment of these qualities and find out if you are suitable for the position.
Another thing that is very useful for me is the information that in order to get a job in the company where you apply you need to know details for the company so that in a possible job interview you can be prepared and confident in the answers you give to the questions. In this way the interviewer will be  fascinated that you are aware of the product of the company and you would get into work quicker and with knowledge. Also this is an advantage as you will show interest and that you have spent time to inform yourself for their actions.
[bookmark: _Toc49203502]Reflective writing

At the point when we started to learn about what reflective writing means, the only confusionfor me came from the association of the word ‘reflective’ which I understand as writing things as I understand them. It turned out to be a little more complicated and that there are even theories about how to do reflective writing. Now I know that reflective writing is a way to describe a topic or experience from your point of view and to express your thoughts, why a situation happened and how it affects you or what you did in response and what the future moves will be.
[bookmark: _Toc49203503]What?
After the lecturer taught us about Common Frameworks of Reflection,Gibb’s ‘Reflective Cycle’ (1988),Kolb’s ‘Experiential Learning Cycle’(1984) and Driscoll’s Model (1994, 2000), we did an exercise in which we had to choose one of the models and describe a situation that happened to us recently on it. I chose Gibb's cycle. However, immediately after that I realized that if I had chosen Driscoll's model it would have been much easier for me to describe it because according to this model you can only be guided by 3 key questions: What? So what? Now what?While in the Gibb’s cycle you must follow the steps which are 8 in number: Initial experience, description, feelings, evaluation, analysis, general conclusion, specific conclusion and personal action plan. 
[bookmark: _Toc49203504]So what?
I analyzed that it is easier for me to ask myself these three questions and answer them and this way I will start writing in the style of reflective writing.
[bookmark: _Toc49203505]Now what?
That's why I'm writing this academic report now, using Driscoll's model.
The benefit I can get from mastering reflective writing is that I can use it to look at different situations on a large scale which will help me to organize the steps and the methods for the smooth completion of my education(Jason S, 2020).
[bookmark: _Toc49203506] Presentation / Public Speaking Skills

When I saw that in the seventh week of this class we will learn about presentation and public speaking I was not very fascinated because we had already talked in two of the other subjects on the topic of presenting and it appeared to me that hings would be a bit repetitive as I alsohad some experience with making a presentation. After the class I noticed that we quickly went around the topic of how to make a suitable presentation and I started thinking about what we would do during  the rest of the class.
Then the lecturer started talking to us about things that we have to keep in mind while presenting such as body language and eye contact and how to not put a lot of text in the presentation.  Things that I had understood very well and honestly I was a little bit bored. But then I heard and understood something that I thought I either hadn't heard before or just hadn’t paid enough attention to, speaking about that you should always try to finish the presentation early so that the audience has time to think and ask questions over the topic. Something so simple I had never thought of.

I got intrigued about it because I have attended presentations and have given presentations at school that have ended just in time and then there is no time for the audience to ask questions, which should actually be the main goal after all so that you can understand that you woke up some interest in the listeners.After looking at the things that are important for the presenter we were given the task to make a list of three achievements that we are proud of in our lives so far and to present them by turning on our cameras. The goal for me was clear, an exercise in our presentation skills. I didn't like it because I know it's one of my weaknesses to speak in front of an audience, but after I did I realized that it's not really that scary, and it even gave me confidence that I could handle a similar task in the future.

I realized that public speaking is a skill that can be developed. The more you speak in front of an audience the more self-confident you become and you can lead a conversation more naturally and smoothly (Mindtools,n.d.).
[bookmark: _Toc49203507]Referencing

During my school years I  have written many essays and course work and back then I have never had to include any references in them. When we got to this subject in the term I was confused and a bit worried as it looked very hard to me and overall a thing that is not necessary for the work that I am preparing. Of course, I have taken information from the internet and from books but never included the author of it in my work.
After the first class in which I heard and learnt about referencing I started to think how important it actually is. First of all you literally(or not that much) copy and use the ideas and the thoughts of someone that has spent his or her time to think of a text and then to share it with the world on the internet. So I thought that atleast for this reason they deserve their name to be included in my essays so I could give them credit and show the reader the source of my information.  Then I started to read more about the topic on the internet and I reched to another conclusion - it is really important to be aware of the sources that you are using when you look for information. If you do not pay attention to  them you may fail using the wrong one and this may affect your work when someone who knows more on the topic checks it.
Also, knowing how to structure your reference helps the lecturer who is checking it, as by the way it is built (for example the Harvard way for referencing)it is very easy to follow and to understand quickly the information given.
Now when I know all these things about referencing I feel more confident when I look for information on the internet and know that I cannot trust all of it but it is my responsibility to filter out the one that does not look credible to me. “Referencing is one aspect of developing good academic practice, an essential skill to learn at University.” (The open university, n.d.)
[bookmark: _Toc49203508]Conclusion

In conclusion I will try to summarize the most important things I have taken from this course and the things I can improve through more search and exercise. I realized that writing a CV is an easy job, but if someone gives you the right guidelines and shows you how to do it rightit will bring you even more benefits. I realized that reflective writing gives you the opportunity to return to situations that have already happened, to analyze them and to understand their essence and to learn for yourself lessons that will help you in the future.
I realized that the anxiety and indecision when speaking in front of a group of people can turn into self-confidence and determination through the necessary exercises and experience gained. Also tolearn and read from reliable sources is an integral part of proper learning and this is the difference between a good and a bad student. But most of all, I realized that any new information is important and will sooner or later reflect in our academic, professional or personal life.
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Week 4. my personal experience in Gibb’s Cycle.
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Week 6. nine dots challenge exercise.
[image: ]


Week 7. speaker notes for class presentation of personal achievement.
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- Zachary Daniels
Gafe shop
Hornchurch, Essex
N 29.00.2020.

- Dear Mr Daniels

- Iwish to apply for the role of Restaurant Manager, currently being advertised on Retail and
‘ Hospitality management recruitment Please find enclosed my CV for your consideration

As you can see from my attached CV. | have over three years experience in the

- Restaurant industry, and | believe | have the right motivation and skills during this time make me
perfect candidate for the role

Inmy current role as a restaurant manager at “Happy’. | have been responsible for all introductions
and trainings on the staff, planning  the shifts , coaching and mentoring any members of the team

Al of this, coupled with my enthusiasm and dedication, critical thinking, time managing and excellent
team working skills has helped,.me to succeed in my work. | am confident that | can bring this level of
success with me to your organisation and help to achieve goals which you want

E With my previous experience and expertise, | believe my
‘contribution will have fast resuits and you will be really happy fromthat you hire me.

Thank you for time and consideration. | look forward to meeting with you and discuss my application
further.

Yours faithfully,

‘ Yordan Terziev
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iev_and at this presentation | will talk about my

Hello my name is Yordan Ter:
my three biggest achievements in my life till now .

Iwill start in reverse order. In third place, | put my achievement from my
teenage years at the age of 17. I was chosen by thousands of others to defend
the colors of my national football team under 21.

secondly, | put my arrival in England for me, it was a difficult decision, but| do

not regret taking it.

Andin the first place | will put the thing | have been dreaming of for several
years, to be a father and | am glad that by the end of this year I will achieve this
dream of mine. with God's help.

Thnk you.
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