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[bookmark: _Toc6304890]Introduction 
Modern technology has revolutionised business and company operations. It has become much more comfortable to communicate and run business activities for companies that utilise these current approaches. The social media has been of great help from the initial research stages in the development of a business to the later stages of production and marketing. This report seeks to explore how effective modern technologies have been at the workplace and how organisations are using social media platforms to improve their market threshold and work efficiency. The report is based on research was conducted on various industries and their professional presence on social media. Several social media platforms were investigated and among them are the Facebook which has high traffic, Twitter, LinkedIn, Google+ among others. 
Online presence is the existence of a business or an individual on the online search. Professional online presence is therefore the maintenance of existence on online platforms displaying one’s skills, strengths and services that they offer. There are various ways that one can use to maintain a professional online presence. This research seeks to evaluate how professional online presence has enhanced competence at the workplace especially when it comes to data handling. It will evaluate modern technologies and narrow down to web conferencing as a tool to maintaining online presence. Gaining digital skills and knowing how to transform data into information is of great gain to any individual who looks forward to thriving in the modern industries.
[bookmark: _Toc6304891]Evaluating Modern Technology
Digital skills are among the modern methods at the workplace that are of great relevance to the present and future ages. It is the skills that are internet savvy and based much on online functioning. Many companies are setting up websites that are to improve their operations, and they are in search for employees who are computer literate. The ability to synchronise data and produce information is one of the skills that are needed to increase efficiency at the workplace (Gascó Hernández and Torres-Coronas, 2009). Getting raw data and being able to work with it is difficult until the data is transformed and some information has gotten out of it. The data is only beneficial to the company if it can be interpreted well. Employees need these skills to make company functioning much easier.
Many organisations deal with large data that needs to be managed and analysed. The storage of information for future reference has been made simpler and reliable. Company files are managed and kept in the cloud or using the Google drive. The accessibility of such data is much, and one can access them from any place of the world (Granados and Rai, 2017. It is even safer to store data using modern techniques as it is protected from damage and unauthorised access. Data encryption is very relevant to the security of the company files. Employees need to know how to function around such tools to be more efficient.
Research using online platforms is one of the ways organisations gather their information to use in the workplace. This enhances training and building of skills among the workers of the organisation. Online books are highly beneficial in building the intellectual capacity of the workers (John, 2017). They are easier to access plus many other sources of information that can help with the management of the company. An organisation cannot run independently but has to check out on how other organisations are run and the internet is a good avenue for this kind of research.
Automation of machines makes work faster and tranquil. The production of a company is enhanced and built through improvised machines. Better products and services result from these systems thus building the company’s brand. The introduction of the ATMs in the banking industry made their transactions more efficient and reduced their workload to a wide range. Training of the employees on how to work around such machines is essential for employability (Martínez-Béjar and Brändle, 2018). Computers are used to do a lot of activities in organisations and thus a reduction in manual operations.
 Efficiency has been enhanced to a great length in the organisations. Their functioning has become more quick and time savvy. Online meetings have become common. The company stakeholders are getting it manageable by meeting online through various platforms such as Skype. Information is relayed in a faster way, and unnecessary expenses of moving from one place to another are reduced. Efficiency at work is promoted with the professional online presence as those involved can monitor other things at the same time. It is more effective monitoring other branches of a company from a central office as everything is connected (Gascó Hernández and Torres-Coronas, 2009). 
[bookmark: _Toc6304892]Web Conferencing
Web Conferencing is the utilisation of online presence and people can hold meetings using the internet. Presentations, trainings and seminars take place using the online platforms using IP/TCP networks. This is by the use of gadgets such as iPad, computers and phones that are connected to speakers. The communication can be done both using audio and video between the people who may be in different geographical locations (Granados, 2017). Web conferencing is one aspect that has improved Company communication on a wide scale. There are various applications that are used for web conferencing such as TeamViewer, Skype, Join.Me, Zoom, Cisco WebEx, Apache Open-Meeting among others.
Advantages of Web Conferencing
Communication within the company and to the external world is made faster and cheaper web conferences. One message can now reach many people at the same time and responses were given within a short duration. A lot of time is saved with web conferencing and the participants can monitor other activities while they participate in the meeting. A manager can still monitor the workers in the office while attending a meeting online (John, 2017).
It is faster to use web conferencing as the information is passed across to many people at the same time. This has enhanced decision making process within the companies as consultations are made within the company. One does not have to wait for long in order to make queries from other staff before making decisions.
 Efficient communication also improves the teams within the organisation thus creating cooperation. It is also efficient as it supports both audio and video communication. This makes the functioning of businesses much easier for the operators. 
Web conferencing cuts down much on travelling costs. People no longer have to travel long distances to attend meetings but they can do it at the comfort of the places they are. The participants are able to work on the same electronic document (Rees, 2002). This reduces a lot of paper work needed and helps in the storage of data. There is minimal loss of data while using the Web conferencing.
Comparing Skype vs Facebook Massenger

Skype and Facebook Messenger  are among the top Web conferencing Applications. They have attracted a large market that utilise them in organising their meetings. The two have both similarities and differences that make them attractive to different customers. They support common platforms such as iPhone app, Android app, Web based and Windows phone (Gasco' Herna'ndez. M . and Torres- Coronas, 2009). They typically attract the same pool of customers ranging from Freelancers to entrepreneurs both small scale and large scale. Both vendors do not respond to customer reviews with skype having the highest number of reviews.
The pricing of the apps vary in that Facebook Messenger provides free trials for new customers which gives it an upper hand over their main competitors Skype who do not offer free trials. They however do not open free accounts for the customers. Facebook Messenger has automatic notifications and it is easier to manage meetings on the app than it is on skype who neither have automatic notifications nor do they manage the meetings for the users. The integration with other apps differ on a wide scale and customers have to make an informed decision depending on which other app they would like to use (Gasco' Herna'ndez. M . and Torres- Coronas, 2009).  Many customers prefer using Skype due to the quality of their video calls.
Recommendation: Skype is a safer app and less time taker as you only need a login and password to use it. Everywhere you have the application already or you can use it online without dowloanding the app.
[bookmark: _Toc6304893]Exploring Facebook
Media is a marketing and information tool that is being utilised in modern companies. The professional online presence of companies has helped them build networks with other affiliate companies. Professional appearance of firms has been enhanced by the recent developments that help to keep a company’s account active on social media. Hoot suite is a social media dashboard that enables scheduling and updating of company contents. It can do the posting on multiple platforms at the same time and do it at the scheduled time without necessarily having someone doing it every time. The app together with several others helps a company to track the number of visitors on their Facebook platforms. With the accurate number, the company gains the ability to gauge its influence in the market and thus bridge the gap between them and their competitors (Schaffer, 2014).
[bookmark: _Toc6304894]Facebook for Marketing
Organisations thrive depending on their promotional strategies.  Facebook is a significant tool for promotional marketing in the business arena where the customers can link up with the company and their products with much ease. The companies can use such platforms to create customer awareness and build their brand. Many people are utilising facebook for their social interactions, and that is why online marketing has become the trend of the day. Making a strong brand by establishing a professional presence on the social media widens the market scope of business (Rees, Martin and Williamson, 2002).
The information and technology departments deal with this technical part of the business in collaboration with the marketing teams. The human resource also employs the online facilities to recruit new workers into the organisation. The availability of a vacancy and job details are advertised on the company websites and Facebook pages, this has made it cheaper both for the companies and the prospective employees. Online bookings have become common in the hospitality and tourism industry thus easing the workload. One can check for the available services in a trade and make prior arrangements without necessarily having to go to the company offices.
Public relations is enhanced via Facebook. Getting in touch with the customers and giving them personal attention makes them feel more at home with the company thus attracting them (Granados and Rai, 2017). Businesses that utilise this platform to relate with their customers have seen significant advancements. Human being always wants to feel appreciated for their efforts. Such attention motivates them to keep buying the products. The human resource departments also can utilise this to relate to their employees. The employees get motivated to give their best in the activities of the business thus grow the business.
[bookmark: _Toc6304895]Facebook for Information gathering and Communication
Through social media, businesses can attain journals and articles from other companies and compare with their own. Facebook has become a great resource when it gets to learning and adjusting its operational standards in the market. Collection of varied information from the social media platforms before analysis of the same is an aspect that cannot be ignored (Martínez-Béjar and Brändle, 2018). The accuracy of the information gathered from the social media platforms can be measured by the data managers in the company. This is by comparing the various available sources of information on social media platforms.
Education and communication with the consumers on an organisation’s products and operations is essential. The Facebook provides the avenue where the consumers can learn much more about the products and services. They get to interact with the company well and make an informed decision. Here the company can communicate with their clients and get their feedback concerning their products. The workers in the organisation also utilise the internet and media for the advancement of their education (Schaffer, 2014). On-job training is done using online platforms, and this makes it easier for firms to strengthen their employees. Facebook is highly utilised due to its great number of subscribers.
Market study is conducted using Facebook pages. An excellent analysis of the target market is critical in any business operation. The company uses their Facebook page to study the consumer behaviours and ways of spending. With this knowledge, they can develop strategies on how to satisfy the consumer needs and offer them the commodities that they need at the given time. Different demographic setups have different spending habits, and social media makes it possible for a business to know such habits and to exist customised services to them thus enhancing their earnings and profits. Such practices are determined by the consumer attitudes, tastes and preferences and the motives behind the spending.
Facebook communications are of benefit to the company in establishing its brand. User-Oriented brands tend to have high purchase. These are created in a way that the brand is built in consideration of the consumer needs and attitudes. The social media platform helps the business know what is on the mind of the customers. Having the consumers gain a positive brand attitude helps the company to increase its market as the word will be spread (Granados, 2017). This is because a satisfied customer is bound to recommend the products and services to the next potential customers. This builds a chain of the network that will keep the business in operation. 
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https://www.facebook.com/suzan.redzheb.1
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https://twitter.com/SuzanKoral
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https://www.linkedin.com/feed/
[bookmark: _Toc6304900]Conclusion and Recommendation
Businesses grow, and with the advancement in technology, they need to shift. The traditional approach to marketing is becoming irrelevant in the current world, and that is what calls for the shift if a business needs to stay relevant. The geographical barriers to business operations have been dealt with by the use of modern technologies. The social media platforms are widening the market to a larger, and they need to be embraced by every business. Both the external and internal operations of a company are now heavily relying on media platforms. Gathering of information is becoming inexpensive and tranquil to the organisations. Information is now readily available. Capacity building of the employees needs to be undertaken, so that data collection, analysis and interpretation are done. Having data that cannot be interpreted does not benefit the company in any way. The utilisation of modern technologies helps to explain such data and analyse it. This has reduced the workload of the organisation workers. Computer skills should be invested on so heavily by any organisation that needs to thrive in the current generation. Maintaining a professional online presence has proved beneficial to many organisations and should not be ignored at any expense in modern technology. It is relevant that organisations establish teams that will help them monitor online activities as the dynamic world is prone to a lot of changes. The social media platform is a fast source of getting informed. They, however, need to verify the source of the information that they gather from the online sites as some are fake
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