Video Critique

In this essay, we will be discussing and critiquing the communication and counselling skills between both the client and counsellor. We will come to realize the importance and effect of these skills and how it affects the client. 

At the very beginning of the counselling session, we hear the counsellor ask what brought the client there. This is a strong starting point as it is an opening line for clients, it cuts to the point of why the client is there. It offers the client a chance to speak their mind on their point of view of what the issues are, and what they would like the outcome to be from attending the sessions. After hearing what the client had to say about what she believes the problem to be, the counsellor then went on to ask if she has problems at home also. By asking this question, the counsellor will get an insight on the client’s life and find out if there is an underlying problem which may be the root of all issues, or at least have an impact on the client. We find out there are problems, which leads to the client admitting it does have an impact on her as she feels as though she can’t speak to anyone about it, especially the people at university. This was a good opportunity for the counsellor to get to find out why there is a problem and how they can resolve it. 

As the client is expressing herself and her feelings, it is clear to see that the counsellor has an attending behaviour towards the client. This shows that the counsellor respects the client and wants her to know that she is listening to her every word and taking it all in, and in a way, it conveys empathy. Although it’s only slightly, you can see the counsellor’s posture is a “natural response” by leaning forward and crossing her arms, she is also using her hands freely to express. By doing this will encourage the client to talk. Although the client is rather responsive, she is showing signs that she is still not entirely comfortable, like looking down at the floor and/or looking around the room past the counsellor. 

The counsellor was very sympathetic towards the client and her situation, especially after learning that she was keeping herself to herself, which led to her feeling sad due to it. Her tone of voice and facial expressions were showing pity but also comfort. Open ended questions are used a lot by the counsellor, in the video you can hear a few like “Why do you keep yourself to yourself?”, “What brings you here today?” and “What would it take to make you feel happier?”. Open ended questions are questions where clients are unable to answer with one worded response, such as, “Yes” or “No”. It is an easy way of beginning a session or getting more out of a client during your session with them, by asking closed ended questions is an easy way out for the clients as they don’t have to say much and they most likely won’t when asked a closed ended question, meaning both the counsellor and client won’t get much out of the session. Therefore, to make the session worthwhile and to motivate and communicate with the client there will have to be open ended questions asked. This is something the counsellor used very well as she got to find out more of what the issues were. 

As the session progresses and the more the counsellor paraphrases and asks, we see a result of self-actualization in the client. Self-actualization represents growth and realization of the person’s ability to reach to their full potential of developing. It is what you can call a “reaction” to directive therapy between the client and counsellor. You see this when the counsellor asks, “What changes would you like to see out of this?” and “How do you think you could sort out this problem?”, the client more or less immediately gives an answer as to what she thinks would resolve the issue and how. It goes to show that the client already has the ability to understand and solve her own problem. I believe that there must be a good relationship between both the client and counsellor in order for them to come to the realisation of what can be done to resolve the issue, and I can see that in the video of the both of them. For the client to believe in herself, she must find someone who sees the ability in her, in this case we can see that clearly. 

Each communication and counselling skill are important within the healthcare industry as it is the very thing that could possibly keep the client going through with life and their issues. It is the counsellor’s responsibility to look after those clients and to talk with them through their concerns and problems. They may not have all the answers, but they reflect all the answers back to them in a way that they understand and can fathom it out. Counselling is more than just giving advice, it is helping people with what they are feeling and to explore parts of their life without any judgement or emotional detachment. They will see things from the client’s point of view, that way they will understand more than others.
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  STUDENT SELF FEEDBACK FORM LEVEL 4



You will need to submit AT LEAST ONE of these and link it to one of the assignments you are submitting. We recommend self-assessing your interview write up. Use the criteria on the last page below to help you self-assess. 

	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	
In this essay, it is clear to see that I’ve not made any use of references, neither in-text or bibliography. Although I did do my research and applied it to the essay, I have not shown any proof of it whatsoever and that is immediately a major fail.




	10
	2

	
	
	

	2. Knowledge and Understanding Skills

	
	

	
I have understood the instructions and subject of the essay but have not explained or shown this more thoroughly in the essay.




	20
	10

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	
I don’t think I’ve evaluated the underlying problems and issues of the subject as much as I could have, by not giving enough evidence to back the arguments and problems.




	20
	10

	
	
	

	4. Practical Application Skills

	
	

	
I haven’t applied as many theories that were taught to us within the essay, the theories should have been used a lot more to give reasoning to an outcome or scenario.




	25
	10

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	
I do show and talk about the results of the study to show that I have understood the study but could have included a bit more. My work is presented in a structured format.


	25
	15

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	47%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	









	GENERIC ASSESSMENT CRITERIA



	Level 4

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 4 students will be expected to have demonstrated knowledge of the basic underlying concepts and principles of a subject, and an ability to evaluate and interpret these within the context of that area of study. They should be able to present, evaluate and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of their subject(s) of study. They will have learned how to evaluate different approaches to solving problems, and will be able to communicate the results of their study/work accurately and reliably, and with structured and coherent arguments. They will be able to undertake further training and develop new skills within a structured and managed environment and will have the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.



	Level 4
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources but with some reliance on information gained through class contact. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts rather than other sources. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Generally sound referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Knowledge of the basic underlying concepts and principles of a subject.)
	Major gaps in knowledge and understanding of the basic underlying concepts and principles of the subject matter. Inclusion of irrelevant material.  Substantial inaccuracies. 
	Gaps in knowledge of the basic underlying concepts and principles, with flawed or superficial understanding. Some significant inaccuracies and/or irrelevant material.  
	Limited knowledge and understanding of the basic underlying concepts and principles within the subject area. Some elements may be missing. 
	Knowledge of the basic underlying concepts and principles is accurate with a good understanding of the field of study but lacks depth and/or breadth.
	Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding. 
	Excellent knowledge and understanding of the basic underlying concepts and principles of the subject. 
	Exceptional, detailed knowledge and understanding of the basic underlying concepts and principles

	Cognitive and intellectual skills 
(Evaluate underlying concepts and principles of a subject and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements.) 


	Wholly or almost wholly descriptive work. Little or no evaluation of the underlying concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Minimal or no use of
evidence to back up views.

	Largely descriptive work, with superficial evaluation of the underlying concepts and principles. Weak interpretation of data, flawed development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at evaluation of the underlying concepts and principles, tending towards description.
Can interpret qualitative and quantitative data but with some errors. Some evidence to support emerging arguments and judgements but these may be underdeveloped or with a little inconsistency / mis-interpretation.

	Good evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data, with minor errors.
An emerging ability to use evidence to support the argument.
Mostly valid arguments and logical judgements. 
	Sound evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately. Ability to devise arguments using evidence to make mostly appropriate and valid judgements. 

	Excellent evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately and with some insight. Excellent ability to devise arguments using evidence and make appropriate and valid judgements. 
	Exceptional evaluation of the underlying concepts and principles based evidence. Outstanding interpretation of qualitative and quantitative data.
Exceptional ability to devise arguments using evidence and make wholly appropriate and valid judgements. 

	Practical skills
(Different approaches to solving problems in particular contexts.)

	Limited or no use of taught, basic methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Very weak evidence of different approaches to problem-solving in particular contexts. 
	Rudimentary application of taught, basic methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak evidence of different approaches to problem-solving in particular contexts.


	An adequate awareness and mostly appropriate application of basic methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. 
Can identify problems in particular contexts and propose basic alternative approaches or solutions though there may be errors. 
	A good and appropriate application of basic methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. 
Good evidence of different approaches to problem-solving in particular contexts and proposes mostly appropriate solutions.
	A very good application of a range of basic methods, materials, tools and/or techniques.
Very good consideration of the context of the application. Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.
	An advanced application of a range of taught, basic methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Excellent evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions. 
	Exceptional levels of application and deployment skills in particular practical contexts. Outstanding identification of problems in particular contexts and formulation of wholly appropriate, thoughtful solutions / different approaches.

	Transferable skills for life and professional practice
(Communicate the results of their study/work accurately and reliably, and with structured and coherent arguments; the qualities needed for employment requiring the exercise of some personal responsibility within a structured and managed environment.)
	Work is poorly structured, disorganised, inaccurate and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively individual or as part of a group. Little or no evidence of the skills for employment requiring the exercise of some personal responsibility.


	Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to individual or group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of some personal responsibility.
	Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence and/or accuracy in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of some personal responsibility, with some areas of minor weakness.
	Mostly coherent, organised and accurate work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities.
Demonstrates the skills for employment requiring the exercise of some personal responsibility, with some areas of strength and some of minor weakness.
	Work is accurate, coherent, fluent, well-structured and organised. 
Can work effectively independently and/or as part of a team, with very good contribution to group activities. Demonstrates very good skills for employment requiring the exercise of some personal responsibility, with just occasional minor weakness.
	Work is coherent, very fluent and is presented professionally. Can work effectively independently and/or as part of a team, with an excellent contribution to group activities. Demonstrates excellent skills for employment requiring the exercise of some personal responsibility with an appetite for further development.

	Work is accurate, exceptionally coherent, very fluent and presented well. Can work effectively independently and/or as part of a team, with an exceptional contribution to group activities. Demonstrates exceptional skills for employment requiring the exercise of some personal responsibility with an appetite for further development.





