



INTRODUCTION
This course has provided a very comfortable atmosphere that promotes interactive discussion among students including myself. Everyone has a different view on how they learn and learning itself. At the start of this course, my understanding of learning was new knowledge and becoming wiser, however taking this course has truly increased my knowledge of what learning is and the process of it. Throughout the semester I have completed assignments that have increased my skills and broadened my sense in different areas. 
REFLECTIVE WRITING
Reflective writing is an analytical practice in which the writer describes real or imaginary scene, event, interaction, passing thought or memory and adds a personal reflection on its meaning. It is also seen as documenting your response to experiences, opinions, events or new information. Reflective writing is not just conveying information or a summary of course notes, it is a way of exploring your learning and an opportunity to gain self-knowledge. It is a chance of developing reinforcing writing skills. 
According to Max Van Manen, there are three levels of reflection. 
The first being the anticipatory reflection. This takes place before the course of reflection whereby the educator plans, decides on a course of action and anticipates the future consequences of his actions in a structured manner.
The second is the active or interactive reflection which takes place during the course of reflection whereby the educator makes immediate decisions as the event takes place, reacting and changing his actions as a result. 
The third is the recollective reflection which is the aftermath of the reflection period. The educator considers past experiences and gives new meaning and deeper insight to these experiences to further enrich the professional practice of the individual.
As a professional, it is important to engage in reflective practices as this enables us to achieve a better awareness of ourselves, our knowledge, our understanding, our skills and workplace practices in general. It involves; considering what we did, considering why we did it like that, considering whether it was successful, considering whether it could have been done better and planning for any changes to our future practice. Emotion is central to reflective practice as it enables a worker to explore their feelings, values and judgements around a specific practice. This is to support deeper learning about what happened and why. Ultimately reflective practice enables a worker to learn from what happened to develop and improve their future practice. 
Although professional reflection calls for silence, social psychologist G.H.Mead (1964) believed that an integral association exists between thinking and social interaction and therefore that reflection is a sort of solitary conversion or internal dialogue. 
MODEL OF REFLECTION
A model of reflection is a structured process that is used to guide personal and situational analysis and improvement. Models of reflection benefit individuals by helping them understand their own thinking and learning strategies. A wide variety of models of reflection exist however I have chosen to work with the Gibbs reflective cycle. 
The Gibbs reflective cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences. It offers a framework for examining experiences and given its cyclic nature lends itself particularly well to repeated experiences allowing you to learn and plan from things that didn’t go well. It is another popular framework that involves an examination of an individual’s feelings and how they have impacted the situation and a reflection of the experience. The Gibbs model involves using prompt questions at each stage to create a full structured analysis; however, the framework does not include as many in-depth questions as other models.
The Gibbs reflective cycle consists of six stages:
1. Description - Describe the situation
2. Feelings - Understand what feelings were triggered by the situation
3. Evaluation - Evaluate the experience
4. Analysis - Analyze what has been learned
5. Conclusion - Conclude by determining what alternative courses could have been taken
6. Action plan - Create an action plan   
DESCRIPTION
In reflection on my experience during the course of the task, I have gained clarity on the effectiveness of motivated staff to achieve desired results in a certain line of work. My thoughts were first written by hand on paper which consisted of jotted notes and mental triggers. I had conversations with staff of different levels and different pay grades as I was aiming to get a sense of the working environment. Questions were asked based on the salaries, working conditions, rewards’. in order to ascertain how motivated, they were at that various place of work. 
FEELINGS
Through this assignment, I realized I tend to be vague or unclear in my writing which makes my assignment less impactful which was why I decided to converse with certain staff of different workplaces in order to get a very clear view of the different situations. I was quite happy and filled with motivation to carry out this task diligently as I realized from my past work I tend to procrastinate a lot therefore I had to ensure I did a good task this time around. Given that a couple of staff had to use their lunch breaks to talk to me I ended up feeling quite guilty which helped me to work harder and get the work done. Looking back, I am satisfied i decided to put in the work to get this task done diligently. 
EVALUATION
The things that were good and worked well was the fact that each staff was willing to engage in the conversation and give me good insight to the different levels of motivation at their various workplaces. However, I planned to do an overall assessment of 5 individuals, I was only able to work with 3 as the remaining weren’t available on set day.  The positive aspect of the entire process, in my opinion is that I was still able to deliver my work in time and I was able to manage my time and resources to get desired outcome. 
ANALYSIS
The reason for my task coming out as desired is as a result of the time and effort I put into the planning an overall work. Failure on my part to schedule properly with each individual led to a decrease in the number I worked with however based on my ability to assimilate details and understand information, I was able to complete the task despite being set back on the number of individuals I initially planned to converse with. I had to learn how to communicate effectively with a varied set of people, both in terms of properly asking the questions in a way they understood.
CONCLUSION
From this task, I learnt to properly schedule my time and that of others involved – having done this would likely have made it possible to get input from all 5 individuals as initially planned. Also, arranging y personal work schedule is critical to effectively finishing any assignment. I’ve been able to learn that time management is key and essential to producing a good work. 
ACTION PLAN
Next time, I will ensure I plan my schedule ahead of time to fit the schedule of others I intend working with. I will also ensure I do in-depth research of the topic before proceeding to converse with anyone on said topic. I’m confident this current experience will help me buckle up and work on my weaknesses.
GROUP PRESENTATION REFLECTION
DESCRIPTION
For an assessed written group-work assignment, my group and I decided to divide the different sections between us so that we only had to research one element each. We were able to divide the work according to our strengths and understanding of each section. Prior to this group work, I thought I had a profound knowledge of the topic at hand however during the course of the task I realized I needed to develop my research skills and conduct indepth knowledge sourcing.  We had given ourselves enough time before the deadline to individually write our own sections, however we did not plan to work together as a team as conflicts erupted sometimes but in the end we were able to come together and form a good team spirit which lead to the desired work produced. 
FEELINGS
Prior to the group gathering the night before the deadline, I believed I had an indepth understanding of the topic at hand and I had done an excellent work on my part. I was quite happy and thought we had been smart when we divided the work between us. However, the few times we met that resulted in conflict I got quite frustrated and therefore I had little motivation to work with the group as I preferred working alone. Also, time management was an issue as some team members either failed to show up or show up early enough which often resulted in feelings of frustration. Looking back, I’m feeling satisfied that we decided to put in the work, resolve our differences and work as a team.
EVALUATION
What worked well for the group was the fact that each group member was able to come together and work effectively the night before in order to produce good work. We were able to manage time and resources as well as put up a good team spirit as we were still able to produce a high quality presentation. Also, I was able to discover that working on a team helped me further develop my communication skills and public speaking skills which would eventually help me in the long run.
ANALYSIS
Based on this group task, time management and good team work were critical to the process as this proved to be highly beneficial to the group as a whole. During the course of the work we all had to learn how to communicate effectively amongst ourselves in order to meet set goals. We were also able to cover certain areas vital to the success of the group by delegating research work and ensuring good team work. 
I searched through some literature on group work and found two things that help me understand the situation. Belbin’s (e.g. 2010) team roles suggests that each person has certain strengths and weaknesses they bring to a group. While we didn’t think about our team members in the same way Belbin does, effective team work and work delegation seems to come from using people’s different strengths, which we did.
Another theory that might help explain why we didn’t predict the plan wouldn’t work is ‘Groupthink’ (e.g. Janis, 1991). Groupthink is where people in a group won’t raise different opinions to a dominant opinion or decision, because they don’t want to seem like an outsider. As a result, I encouraged the group members to put in their different perspectives which was seen to be effective in achieving desired outcome. 
CONCLUSION
I learned that when a group wants to divide work, we must plan how we want each section to look and feel, we must also learn to divide the work according to our strengths in order for team work to be effective. Moreover, I will continue to have people self-identify their strengths and possibly even suggest using the ‘Belbin team roles’-framework with longer projects. Lastly, I learned that we sometimes have to challenge the decisions we seem to agree on in the group to ensure that we are not agreeing just because of groupthink. Working with different people was a challenge but it is essential to understand their varied capacities in order to ensure the set goals are met and achieved in due time.
ACTION PLAN
Next time I have a groupwork, I would ensure all group members work on their communication skills in oder to avoid conflict. Effective time management in order to utilize time given and meet deadline. I would suggest writing the introduction or first section together first, so that we have a reference for when we are writing our own parts. I’m confident this current experience will be enough to remind me to suggest this if anyone says we should divide up the work in the future. Lastly, I will ask if we can challenge our initial decisions so that we are confident we are making informed decisions to avoid groupthink. If I have any concerns, I will tell the group. I think by remembering I want the best result possible will make me be able to disagree even when it feels uncomfortable.
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