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INTRODUCTION
In this report I will discuss the elderly living in care, the advantages and challenges they face in the United Kingdom. As the ageing population worldwide has become increasingly a concern especially the way we care for them and the support that they receive. I have chosen to compare living with care as an elderly in Australia. Although the United Kingdom and Australia are classified as developed countries, their system of care is different.  My research for this report has led me to understand the disparity between the two countries way of how they care for the elderly. The healthcare provision that they receive, how the social environment deals with the elderly and financial support that is available for them to be independent and age gracefully.  As well as legislations that are in place to support them.
Social limitations and isolation of the elderly can cause or increase loneliness. Loneliness is common in our society, however, when the elderly faces this challenge, it may result in early death or illnesses.   
To be independent and age gracefully has to do with people who care for the elderly and the support from family and friends who will treat them with dignity. 
My aim for this report is also to have a critical analysis of historic, current prospective and future of how the wellbeing of the elderly at this vulnerable stage of their life regarding their health and care.
The impact of loneliness and social isolation on the elderly population especially in the western world raises a lot of concern. In this report, I will raise policies and guidelines from local authorities and the government and my own recommendation to help bridge the gap between social care for the elderly using modern technology.  I will further discuss how technology has become a deterrent for the elderly because of cyber bullying and fraud.
Furthermore, I will discuss what it means to be an elderly person in the UK and in Australia. I will also include some statistics of the ageing population in both countries and how it has changed in recent times. Within my report I would explore some concepts of loneliness and isolation. 

DISCUSSION
Who is an older person in the UK? 
“Generally, someone over the age of 65 might be considered an older person.  However, it is not easy to apply a strict definition because people can biologically age at different rates so, for example, someone aged 75 may be healthier than someone aged 60.  Instead of simply age, ‘frailty’ has a bigger impact on their likelihood to require care and support”. (NHS England, 2021).

To help and support elderly people in the UK there are sufficient care facilities, these include helping them to live in their own homes so they can be independent. Most technological products such as smart homes allow them to be independent and are able to communicate with healthcare providers and family. There are challenges with some of the elderly using technology because of disabilities and healthcare problems.  These include dementia and stroke which limits their physical ability to utilise technology. This means many of the elderly in the UK live in care homes or have to be provided with a care assistant in their own home. In some cases, family members will offer care for a family member, this of course requires training.  

However, there are challenges of the use of technology, most elderly people find it useful and enjoy certain features it provides.  The voice command feature in Amazon echo allows the elderly to search for radio content as well as ask for medical advice.  It also gives weather and news updates.  There are electronic blood pressure monitors that are very easy to use. The use of facetime, skype and Microsoft Zoom are a few examples of application that can be used for video calls.  Video calls can be instrumental and effective especially when communicating with a healthcare practitioner. Especially in this current pandemic of covid-19, patience and healthcare specialists prefer the use of video calls to diagnose and prescribe medication.



Who is an older person in Australia? 

“The idea of someone being an ‘older’ person is a relative concept—chronologically, medically and culturally. It does not have a precise definition and specific ages may be used for particular purposes. For example, the Australian Bureau of Statistics (ABS) groups people into population age cohorts, and differentiates between ‘15–64’, ‘65 years and over’ and ‘85 years and over’. People over 65 are generally classified as ‘older’ for ABS purposes”.  (Who are older Australians? | ALRC, 2021).

According to (Older Australia at a glance, Australia’s changing age & gender profile - Australian Institute of Health and Welfare, 2021). “In 2017, there were 3.8 million Australians aged 65 and over (comprising 15% of the total population) —increasing from 319,000 (5%) in 1927 and 1.3 million (9%) in 1977. The number and proportion of older Australians is expected to continue to grow. By 2057, it is projected there will be 8.8 million older people in Australia (22% of the population); by 2097, 12.8 million people (25%) will be aged 65 and over”.

With the statistics above it is clear that the aged population in Australia is ever increasing. The country caters for their aged especially 65 an over where care is provided in their own homes or in a residential facility similar to the UK where the elderly can gain support in a community-based resident. The Australian government spends over 15.8 billion dollars a year to help and support both in healthcare and residential accommodation in order to eradicate loneliness and make the elderly more independent. The Australian government, Department of Health and forces I'm at off Aged Care Act 1997 which ensures the legislation is adhered to.  

Types of care that Australia provide:
· Caring for the elderly at home. This is a Commonwealth support programme that supports the elderly.  Clients have to pay for the cost of services and government will then provide additional funding through a grant agreement. Clients will receive nursing care, home improvement, healthcare, and transport.  This type of care is very popular as it allows for independence.  The elderly is equipped with technology in order for them to communicate and self-check their health.  
·  Care in a residential home.  Just us caring for the elderly at home residential home is partly funded by the government.  Only accredited care homes will receive subsidies from the government under the act of 1997.  This allows for hire supervision of the elderly especially once with healthcare problems.
· The flexible care is a combination of the above. With this option, the elderly can choose to be in the care home or at times decide to be at their own residence. This helps the elderly to avoid isolation from their families especially during festive seasons.   

“The aged Australian care system cares for many clients with dementia. Home care providers receive a Dementia and Cognition Supplement for clients with moderate to severe cognitive impairment. ACFI funding for residential care providers takes into account each client’s needs, including needs associated with dementia. Residential care providers can also request advice to help them care for residents with severe behavioural and psychological symptoms of dementia from mobile clinical teams known as Severe Behaviour Response Teams. The Government also funds a number of other dementia programs, which have recently been reviewed”.  (Aged Care: a quick guide – Parliament of Australia, 2021).
ANALYSIS
In the western world and highly developed countries, the government as well as individuals make provision for care for the latter part of their life. The UK and Australia have very similar way of supporting the elderly both socially and their healthcare. 
There are legislative law that protect the elderly.  According to (Ageism, 2021) “Ageism – the stereotyping, prejudice and discrimination against people on the basis of their age – is a widespread and insidious problem that has harmful effects on older adults. Structural and institutional ageism can be manifested in many forms, such as in the workplace and recruitment processes, stereotypes in TV and advertising, access to health services, and in the marketing of products. Ageist themes can include pitting age groups against each other, reducing people to stereotypes, and portraying later life as a time of frailty and decline”.
Age discrimination
“The Equality Act 2010 includes provisions that ban age discrimination against adults in the provision of services and public functions. The ban came into force on 1 October 2012 and it is now unlawful to discriminate on the basis of age unless:
· the practice is covered by an exception from the ban
· good reason can be shown for the differential treatment (‘objective justification’)
The ban on age discrimination is designed to ensure that the new law prohibits only harmful treatment that results in genuinely unfair discrimination because of age. It does not outlaw the many instances of different treatment that are justifiable or beneficial”.  (Equality Act 2010: guidance, 2021)
 For both the UK and Australia, both legislations play a vital role to protect the elderly.
EVALUATION
In the UK, “Advances in health care have helped people in England to live longer than ever before.  As a result, the number of older people in England is growing significantly and this rate of growth is projected to speed up over the next 20 years.  This is good news for all of us, but it creates a challenge for the NHS – as we get older, we tend to get long term conditions and need more health and social care”.  (NHS ENGLAND, 2021).

the above projection clearly indicates the UK has to have a long-term plan to cater for the ever-growing population of the elderly. The UK has many physical and social activities that can help support the well-being of the elderly. 

Housing is very important for the elderly in the UK.  the government has set various schemes and policies to help with the quality of the elderly when it comes to housing.  “A cross-party group of MPs and Peers have joined forces with leaders from academia, finance, local politics and housing to call for urgent Government action to improve housing and care options for older people, in a new ‘Housing with Care Grey Paper’ published ARCO. The paper says the UK is at a “critical juncture” and one of its recommendations calls for a cross-government Housing with Care Task Force.  Jeremy Porteus, Chief Executive of the Housing Learning and Improvement Network, sets out key steps towards good quality housing for older people, and says better advice and information about local options is crucial”.  (Housing for Older People - Housing - Topics - Resources - Housing LIN, 2021).

In Australia, “The National Strategy for an Ageing Australia has been developed to provide a coordinated national response to issues surrounding population ageing. Its goal is to deliver the best outcomes for all Australians regardless of age. It is a framework for the national response to the challenges and opportunities that an older Australia will present. Four themes were described in the terms of reference for the strategy: 
(1) Independence and self provision (includes employment for mature age workers); (2) Attitude, lifestyles and community support. 
(3) Healthy ageing. 
(4) World class care. This document presents a descriptive analysis of trends and issues arising in relation to each of the key areas. In each key area, the descriptive analysis is accompanied by a statement of goals, and a list of actions required to meet these goals. A list of who might have a role in achieving these goals has been included. The strategic framework outlined in this document will be a guide for future policies, programs and activities in a wide range of areas”.  (Andrews, 2021).



RECOMMENDATIONS
People in the UK and Australia are living longer than ever before. With major and modern technological advancement in healthcare and social freedom the elderly can enjoy life.  Social connection using technology such as an App called nextdoor, if encouraged will allow the elderly to engage with their local community.  Artificial Intelligence (AI), especially during covid-19, needs to be encouraged. Addition AI should be made available and user friendly.  There are several devices that assist the elderly on when to take their medication and remind them of medical appointments.  These devises such as “Amazon Alexa”, which uses a combination of a smart speaker, built -in microphone and internet information are very common in the UK and Australia in care homes, hospitals and smart homes.
“To improve the safety of a growing proportion of elderly and disabled people in the developed countries, a multisensor system based on Artificial Intelligence (AI), Advanced Telecommunications (AT) and Information Technology (IT) has been devised and fabricated. Thus, the habits and behaviours of these populations will be recorded without disturbing their daily activities. AI will diagnose any abnormal behaviour or change, and the system will warn the professionals. Gerontology issues are presented together with the multisensor system, the AI-based learning and diagnosis methodology and the main functionalities”.  (PMC, 2021)
The government in both countries need to invest in creating facilities both in social and public domain to allow the elderly to enjoy life.  Older people make up a growing proportion of the population, this means they make a good contribution. Most older people are in employment as well as volunteers and raise tax revenue for the government. 
However, the UK and Australia are not making the most of the opportunities afforded by an ageing population. The elderly is forced out of work in later life either by poor health or hostile attitudes in the workplace. A very few people have adequate training they need to adapt to a changing labour market. Majority of families are faced with the choice between working and providing care for a loved one. In modern society families should ensure healthy living for aged.  Families and carers need to ensure the elderly have a good home, safe, comfortable to enjoy a good life. 
The older population also cause challenges in the UK and Australia in terms of service provision. If an older population means fewer workers at the same time as greater demand for public services, this raises questions about the sustainability of the current models of working lives and care provision. Therefore, it is paramount that as a society we need the elderly to play a role and it goes without saying they need good care to do so.  This should be a priority for the government and local services to help through funding and provide services so the elderly person will not feel isolated and lonely.
 “The creeping prevalence of aging societies isn’t just a challenge for national governments, policymakers, and healthcare providers to solve. It affects everyone who has, or will have, an elder family member or loved one in their lives—and everyone lucky enough to grow old themselves. Remaining in good health as an older adult requires much more than what medication and treatment alone have to offer. Below are a few pieces of advice, and some accompanying resources, for those who want their loved ones to age as comfortably, independently, and vibrantly as possible”.
1. “Keep care at home if possible. Try to find care providers who are willing to provide care for your loved one outside a hospital setting and in the home. For some care providers this may mean home visits, for others it could mean telehealth appointments”.
2. “Coordinate your care. Try to coordinate services among all those providing care for your loved one—both formal and informal. This means everyone from the primary care physician to the person who may come in once a week to clean the house”. 
3.  “Make care regimens person centered. Encourage your loved one to make their own decisions about the type of care they receive and when and where they would like to receive it”. According to (Haseltine, 2021).
“As people grow older, their health needs are likely to become more complex and chronic. However, existing health systems are fragmented and lack coordination, which makes it difficult to effectively address these needs. The WHO Integrated Care for Older People (ICOPE) package of tools offers an approach that helps key stakeholders in health and social care to understand, design, and implement a person-centred and coordinated model of care. By providing evidence-based tools and guidance specific to every level of care, ICOPE helps health systems support  Healthy Ageing and maximise older people’s intrinsic capacity and functional ability”. (Integrated Care for Older People, 2021).

CONCLUSION
To conclude this report, I would like to emphasise the historically the elderly we're much closer to family members in the same household that it is now. The elderly after retirement will take on the task of looking after the grandchildren. This helps them become more active and eradicate isolation and loneliness.  Local interventions through services offered in boroughs, and various campaigns that will help reduce isolation with the elderly has been widened throughout.
In the United Kingdom where family life is becoming more work based, both parents have to work in order to support their children, this means most families will resort to childcare either from a nursery or a school. The elderly will then be taken to a care home where they would be managed and cared for by an institution.
Facilities such as care homes and smart homes can offer a good service to support the healthcare of the elderly.  However, the elderly has to be given the choice for what they prefer. Many are placed in either a care home or their own home without given the choice.
Empowering, reassurance and the opportunity for the elderly to grow gracefully and finally giving them the respect and dignity they well deserve will go a long way to help with their mental health as well as healthcare for them to live longer.
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