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1. [bookmark: _Toc116391249]Introduction

Group work skills are essential for students in higher education. This report will demonstrate the importance of group work skills and provide recommendations on how students can develop these skills. It is important that students learn to work effectively in groups, as this will prepare them for the workforce. Group work skills are beneficial for both academic and professional purposes.

[bookmark: _Toc116391250]2.0 What are group work skills?

According to Tophat, Group work Skill refers to the ability to interact with other people in a group setting in order to achieve a common goal. "Group work refers to a collaborative learning environment where students work through problems and assessments together."

However, group work is different from the teamwork that is often required in the workforce. In a group setting, all members are usually working on the same task at the same time, whereas in team working, members often have different roles and responsibilities. Additionally, team working often requires more formal communication than group work.
[bookmark: _Toc116391251]2.1 Why are group work skills important?
Based on studies done by the University of Sydney and Birmingham University, students who worked in groups had better grades, lower rates of absenteeism, and felt more prepared for the workforce.
[bookmark: _Toc116391252]2.2 Benefits of group working skills in higher education

The study found that students who work in groups have improved social skills, communication skills, and team-building skills.
The study also found that group work can lead to increased academic achievement. Students who are struggling academically can benefit from working with other students. Group work allows students to share ideas and learn from each other. 
Group work can also prepare students for the workforce. Employers are looking for employees who can work effectively in teams. Group work skills can help students develop the skills that employers are looking for.

[bookmark: _Toc116391253]2.3 Which skills are required for higher education group work?

According to the University of Wolverhampton, in order to work effectively in groups, students need a variety of skills "both interpersonal and organizational skills" also Inded.com suggests "A successful group worker also needs good communication skills, both written and verbal."

· Communication: Students need to be able to communicate their ideas clearly and listen to the ideas of others.
· Conflict resolution: Students will inevitably disagree with each other at some point. It is important that they can resolve these disagreements without causing tension or ruining the group dynamic.
· Organization: Someone needs to take charge of keeping the group on track and making sure that everyone is doing their fair share.
· Time management: Groups need to be able to manage their time efficiently in order to complete tasks on time. 
· Leadership: A successful group needs a leader who can motivate and inspire others.
· Listening: It is important to be a patient and attentive listener in order to understand the ideas of others.
· Respecting: In order to work effectively with others, it is important to respect their opinions, even if you do not agree with them.
· Compromising: Groups need to be able to compromise in order to reach a consensus. 
· Creativity: Groups need to be able to come up with new ideas in order to solve problems
· Flexibility: Groups need to be able to adapt to change and handle unexpected challenges.
· Patience: Groups will inevitably encounter difficulties and it is important to be patient in order to work through them. 
· Writing: Effective writing skills are essential for communicating ideas and documenting progress. 

[bookmark: _Toc116391254]2.4 How can the university help students develop group work skills?

According to the University of Waterloo, Canada. There are a few things students can do in order to develop their group work skills. Some suggestions include: 
· "Have students participate in trust challenges" This activity is designed to help students feel more comfortable working with each other. It also helps them to understand the importance of communication and collaboration.
· "Have students work on group projects" Working on group projects is a great way for students to get experience working with others. It also allows them to practice their group work skills.
· "Encourage student-led discussion Student-led" discussion is a great way for students to share their ideas and learn from each other. It also helps them to develop their communication and listening skills.
· Giving feedback is important in order to help students improve their group work skills. It is also important to give positive feedback in order to encourage students.
· Teach students about the importance of emotional intelligence in teamwork. 

[bookmark: _Toc116391255]2.5 How can students self-develop their skills?

Aside from what the university can do to help, students should also take it upon themselves to develop their group work skills. Some things they can do include: 

· Find a group of friends with similar interests: This will make it easier to find a group where you can work well.
· Get involved in extracurricular activities: This is a great way to meet new people and develop teamwork skills.
· Practice active listening: This involves paying attention to what others are saying and asking questions if you are unsure.
· Be open to new ideas: Be willing to consider the suggestions of others even if they are different from your own.

[bookmark: _Toc116391256]2.6 What are the downsides of not developing these skills?

Based on research done by the university of .. people who do not develop their teamwork skills are more likely to experience a few negative consequences. These can include: 

· Isolation: If you are not able to work well with others, you may find yourself isolated from your peers. This can lead to feelings of loneliness and isolation.
· Lack of Opportunities: People who lack teamwork skills may miss out on opportunities because they are not able to work well with others.
· Poor Performance: People who do not have effective teamwork skills often have poorer e.


[bookmark: _Toc116391257]3.Conclusion

In conclusion, it is evident that group work skills are important for students to develop. There are many benefits to having effective teamwork skills, both in university and in the workplace. The university can help students develop their group work skills by providing opportunities for them to practice and give feedback.


[bookmark: _Toc116391258]3.1 Recommendations

However, it is also essential for students to take responsibility for their own development. There are many things they can do to self-develop their teamwork skills. Some of these include getting involved in extracurricular activities and practicing active listening. If students do not develop their group work skills, they may face some negative consequences such as isolation and poor performance. Therefore, it is evident that developing group work skills is essential for students to succeed in university and their future careers.
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